SYNAPPX MANAGE

One Platform. Total Visibility.
Less IT Burden.

Go from reactive to ready with Synappx Manage, a cloud-based
solution from Sharp—built for hybrid, distributed and security-
conscious organizations.

Monitor, manage and optimize your supported Sharp copiers, printers

and commercial displays from a single platform—so you can stay

ahead of issues with real-time fleet visibility while Sharp supports your

environment behind the scenes.

$6,000K

$5,000K

$4,000K

$3,000K

$2,000K

$1,000K

o Challenges in a Reactive Environment

B Limited visibility across devices and locations
B Manual updates, troubleshooting and support tasks

° Ready with Synappx Manage

B Centralized platform for visibility and control
B Remote management across your entire fleet

B Growing security risks at the device level
| |T teams forced into reactive, day-to-day firefighting

B Active monitoring and issue resolution
B Proactive support from Sharp

Who Benefits?
Your IT team and Sharp service teams share
a single view of your environment. Together,

What This Means For Your Operations LY
Synappx Manage helps you spend more time driving

your business with centralized visibility, automation,

and proactive support from Sharp. It helps reduce

IT workload through fewer tickets, faster resolution,

and stronger security.

they can resolve issues quicker and deliver
better service.
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Real-Time
Visibility
Dashboard for fleet
health, usage trends
and status across
locations to quickly
identify device
issues.
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Centralized
Fleet Control

Manage supported
Sharp copiers,
printers and
commercial displays
remotely and at scale
from one interface.

Security
Enforcement

Support your
organization's
security policy
enforcement with
automatic detection
and remediation of
violations.
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Firmware
Management

Automatic firmware
updates and
monitoring of latest
firmware to know
when updates are
available.
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Power
Management

Reduce energy
usage and control
device behavior
across your fleet
with customized
power settings
and rules.
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Billing & Supply
Automation

Automated data
collection to
streamline billing
and timely toner
order/delivery.

Contact Sharp to start simplifying your environment with Synappx Manage.
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