
Your cloud phone system
with built-in meetings 
and messaging
All-in-one communications 
built for flexible work.

When you need to manage your business from anywhere, Sharp and GoTo® have you covered 
with features like an easy dial plan editor, call-routing scheduling, dashboard reporting, 
99.999% uptimes, and 24/7 support.

Phone
Enterprise-grade phone system
with 100+ features, and comes with
inclusive minutes for local, long
distance and international calls.

Phone management 
made easy

• 

 

Unified administration portal

• Visual Dial Plan Editor

Meeting
Video and audio conferencing
with screen share and advanced
collaboration capabilities included.
Meet with up to 250 people.

Fewer headaches and 
peace of mind

• Most compatible; up to 50%
  less bandwidth required

• #1 customer-rated 24/7 support¹

Messaging
Message and share files privately,
in a group chat, or a team
channel. Comes with inclusive
SMS capability to message outside
your company.

All from the GoTo app

• 

 

 

 

Phone Calls

• Meetings

• Messaging

• Contact Center²

1 According to G2 Crowd, TrustRadius,
  SoftwareAdvice, GetVoIP
2 Solution available with add-on



Supercharge Microsoft 
Teams with GoTo Connect
Access all the greatness of GoTo 
Connect from within MS Teams.

Enhance your customer communications with engagement tools and a powerful phone 
system fully embedded into the MS Teams environment.

Fully Embedded
GoTo’s latest integration with MS Teams 
fully embeds a powerful phone system and
customer communication tools directly into
the Teams app. This allows users to 
streamline their workflow on a single, 
familiar platform without the need for 
additional MS licenses.

Boost Staff Productivity
Enhance staff productivity and foster
seamless collaboration by harnessing the
power and features of GoTo within the
familiar MS Teams. Everything you need is
now available in a single, convenient view –
eliminating the need to switch between 
apps.

Advanced Phone System
Capabilities
Supercharge your MS Teams app with
hundreds of GoTo’s advanced phone 
system features that all businesses 
need, including call queues, ring groups, 
advanced call handling, staff presence, call 
recordings, attendant console, dial plan 
editor and more.

Improve Customer
Communications
Elevate your customer interactions by
integrating new communication channels 
like SMS and social media, all managed 
through a unified inbox. An innovative 
contact center experience complete with 
a softphone offers advanced agent and 
supervisor features and reporting.

To learn more, contact your Sharp representative or visit business.sharpusa.com/ucaas
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