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IT COMPATIBILITY CHART 20251

Print and Network Compatibility (A3 Monochrome) 

 BP-50M26/50M31/50M36/ 
50M45/50M55/50M65

BP-51M26/51M31/51M36/ 
51M45

BP-70M31/70M36/70M45/ 
70M55/70M65

BP-71M31/71M36/71M45/ 
71M55/71M65 BP-70M75/70M90 MX-M1056/M1206 (without 

Fiery option)

General MFP Features/Functions

Speed 26/31/36/45/55/65 ppm 26/31/36/45/55/65 ppm 31/36/45/55/65 ppm 31/36/45/55/65 ppm 75/90 ppm 105/120 ppm

Function C/P/S/F C/P/S/F C/P/S/F C/P/S/F C/P/S/F C/P/S

Maximum Paper Size 12" x 18" 12" x 18" 12" x 18" 12" x 18" 12" x 18" 12" x 18"

On-screen Image Preview Std. Std. Std. Std. Std. Std.

Change Toner While Printing - - - - Std. Std.

Network Scanning Std. Std. Std. Std. Std. Std.

Hard Disk Drive / Solid State Drive Std. SSD (128 GB) Std. SSD (128 GB) Std. SSD (256 GB) Std. SSD (256 GB) Std. SSD (256 GB) Std. HDD (1 TB)

Remote Front Panel Std. Std. Std. Std. Std. Opt.

Retractable Keyboard - - Std. Std. Std. Std.

Sharp OSA® Platform Version V6 V6 V6 V6 V6 V5.5
Natural Langugage Interface

Sharp Copier Skill For Amazon Alexa Opt. Opt. Opt. Opt. Opt. Opt.
Network Print & Scan Support

Wireless LAN Opt. Opt. Std. Opt. Std. -

QR Code Std. Std. Std. Std. Std. Std.

NFC Peer-to-Peer Std. Std. Std. Std. Std. -

Univeral Print Support Opt. Opt. Std. Std. Std. Std.

Sharpdesk® Mobile Compatibility Opt. Opt. Opt. Opt. Opt. -

AirPrint Opt. Opt. Std. Std. Std. Std.

Sharp Print Service Plugin For 
AndroidTM Printing Framework Opt. Opt. Opt. Opt. Opt. Opt.

Synappx Go Opt. Opt. Opt. Opt. Opt. Opt.

Print Support Application Opt. Opt. Opt. Opt. Opt. Opt.

Distributed File Systems (DFS) Std. Std. Std. Std. Std. Std.

IPv6 Std. Std. Std. Std. Std. Std.

PostScript® Support Opt. Opt. Std. Std. Std. Std.

Microsoft Office Direct Printing Opt. Opt. Std. Opt. Std. Std.

Built-in OCR Opt. Opt. Std. Std. Std. Std.

USB Printing Opt. Opt. Std. Std. Std. Std.

Compact PDF (Scan) Std. Std. Std. Std. Std. Std.



IT COMPATIBILITY CHART 20252

Print and Network Compatibility (A3 Monochrome) continued

* Each Epic customer will have an employee trained as the Epic Technical Advisor. The Technical Advisor will approve print output device placements.
**Meditech Expanse is compatible on all MFPs. There is no formal certification program.
Items indicated with “Opt.” in the table above may require additional options or software downloads.

 BP-50M26/50M31/50M36/ 
50M45/50M55/50M65

BP-51M26/51M31/51M36/ 
51M45

BP-70M31/70M36/70M45/ 
70M55/70M65

BP-71M31/71M36/71M45/ 
71M55/71M65 BP-70M75/70M90 MX-M1056/M1206 (without 

Fiery option)

OS / Application Support

Windows® 11 Opt. Opt. Opt. Opt. Opt. Opt.

Windows® 2022 Server Opt. Opt. Opt. Opt. Opt. Opt.

Sharp Universal Driver (for Windows) Opt. Opt. Opt. Opt. Opt. Opt.

macOS® 12 Opt. Opt. Opt. Opt. Opt. Opt.

Linux® Opt. Opt. Opt. Opt. Opt. Opt.

SAP® Device Types Opt. Opt. Opt. Opt. Opt. Opt.

Cloud and Email Connect Features

OneDrive® Opt. Opt. Std. Std. Std. Opt.

SharePoint® Online Opt. Opt. Std. Std. Std. Opt.

Microsoft Teams Opt. Opt. Opt. Opt. Opt. Opt.

Google DriveTM Opt. Opt. Std. Std. Std. Opt.

BoxTM Opt. Opt. Opt. Opt. Opt. Opt.

Dropbox Opt. Opt. Opt. Opt. - Opt.

Exchange On-premises/Online 
(Microsoft 365TM) Opt. Opt. Std. Std. Std. -

GmailTM Opt. Opt. Std. Std. Std. -

Citrix®

Citrix Virtual Apps and Desktops 7 1912 
LTSR Environment Validated Validated Validated Validated Validated Validated

Citrix Virtual Apps and Desktops 7 2203 
LTSR Environment - - - - - -

Healthcare Environment 

Cerner® Validated Planned Validated Planned Validated Validated

Epic* Compatible* Compatible* Compatible* Compatible* Compatible* Compatible*

Meditech Expanse** Compatible** Compatible** Compatible** Compatible** Compatible** Compatible**



IT COMPATIBILITY CHART 20253

Print and Network Compatibility (A4 Monochrome) 

 BP-B550PW BP-B540WR/
B550WD MX-B427W MX-B427PW MX-B468P MX-B468F MX-B557P/B707P MX-B557F

General MFP Features/Functions

Speed 50 ppm 40/50 ppm 42 ppm 42 ppm 46 ppm 46 ppm 55/70 ppm 55 ppm

Function P C/P/S/F C/P/S/F P P C/P/S/F P C/P/S/F

Maximum Paper Size Legal Legal Legal Legal Legal Legal Legal Legal

On-screen Image Preview Std. Std. - - - Std. Std. Std.

Network Scanning - Std. Opt. - - Opt. - Std.

Hard Disk Drive / Solid State Drive Std. Std. - - - Opt. Opt. Std.

Remote Front Panel Std. Std. - - - Opt. Opt. Std.

Retractable Keyboard - - - - - - - -

Sharp OSA® Platform Version V5.5 V5.5 - - - - - -

Natural Langugage Interface

Sharp Copier Skill For Amazon Alexa - - - - - - - -

Network Print & Scan Support

Wireless LAN Std. Std. Std. Std. Opt. Opt. Opt. Std.

QR Code - Std. - - - Std. Std. Std.

NFC Peer-to-Peer - Opt. - - - - - Opt.

Univeral Print Support (with Connec-
tor) Std. Std. Std. Std. Std. Std. Std. Std.

Sharpdesk® Mobile Compatibility Opt. Opt. - - - - - -

AirPrint Std. Std. Std. Std. Std. Std. Std. Std.

Sharp Print Service Plugin For 
AndroidTM Printing Framework Opt. Opt. - - Std. Std. - -

Print Support Application Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Distributed File Systems (DFS) - Std. - - - - - Std.

IPv6 Std. Std. Std. Std. Std. Std. Std. Std.

PostScript® Support Std. Std. Std. Std. Std. Std. Std. Std.

Microsoft Office Direct Printing - Std. - - Std. Std. Std. Std.

Built-in OCR - Std. - - - - - Std.

USB Printing Std. Std. Std. Std. Std. Std. Std. Std.

Compact PDF (Scan) - Std. - - - - - Std.



IT COMPATIBILITY CHART 20254

Print and Network Compatibility (A4 Monochrome) continued

* Each Epic customer will have an employee trained as the Epic Technical Advisor. The Technical Advisor will approve print output device placements.
**Meditech Expanse is compatible on all MFPs. There is no formal certification program.
Items indicated with “Opt.” in the table above may require additional options or software downloads.

 BP-B550PW BP-B540WR/
B550WD MX-B427W MX-B427PW MX-B468P MX-B468F MX-B557P/B707P MX-B557F

OS / Application Support

Windows® 11 Std. Std. Std. Std. Std. Std. Std. Std.

Windows® 2012 Server - - Std. Std. Std. Std. Std. Std.

Sharp Universal Driver (for Windows) Std. Std. Std. Std. Std. Std. Std. Std.

macOS® 12.6 Std. Std. Std. Std. Std. Std. Std. Std.

Linux® Std. Std. Std. Std. Std. Std. Std. Std.

SAP® Device Types Std. Std. Std. Std. Std. Std. Std. Std.

Cloud and Email Connect Features

OneDrive® Std. Std. - - - Opt. - Opt.

SharePoint® Online Std. Std. - - - Opt. - Opt.

MS Teams Opt. Opt. - - - Opt. - Opt.

Googe DriveTM Std. Std. - - - Opt. - Opt.

BoxTM Opt. Opt. - - - Opt. - Opt.

Dropbox Opt. Opt. - - - Opt. - Opt.

Exchange On-premises/Online (Office 
365TM) Std. Std. Std. - - Std. - Std.

GmailTM Std. Std. Std. - - Std. - Std.

Citrix®

Citrix Virtual Apps and Desktops 7 1912 
LTSR Environment Validated Validated - - Validated Validated - -

Citrix Virtual Apps and Desktops 7 2203 
LTSR Environment Validated Validated Validated Validated Validated Validated Validated Validated

Healthcare Environment 

Cerner® Planned Validated Validated Validated Planned Planned Validated Validated

Epic* Compatible* Compatible* Compatible* Compatible* Compatible* Compatible* Compatible* Compatible*

Meditech Expanse** Compatible** Compatible** Compatible** Compatible** Compatible** Compatible** Compatible** Compatible**



IT COMPATIBILITY CHART 20255

Print and Network Compatibility (A3 Color) 

 BP-50C26/50C31/ 
50C36/50C45/50C55/50C65 BP-51C26/51C31/ 51C36/51C45 BP-70C31/70C36/70C45/ 

70C55/70C65
BP-71C31/71C36/71C45/ 

71C55/71C65
MX-7081/8081 

(without Fiery option)
BP-90C70/90C80  

(without Fiery option)

General MFP Features/Functions

Speed 26/31/36/45/55/65 ppm 26/31/36/45/55/65 ppm 31/36/45/55/65 ppm 31/36/45/55/65 ppm 70/80 ppm 70/80 ppm

Function C/P/S/F C/P/S/F C/P/S/F C/P/S/F C/P/S/F C/P/S

Maximum Paper Size 12" x 18" 12" x 18" 12" x 18" 12" x 18" 13" x 19" 13" x 19" 

On-screen Image Preview Std. Std. Std. Std. Std. Std.

Change toner While Printing 55 / 65 ppm Models 55 / 65 ppm Models 55 / 65 ppm Models 55 / 65 ppm Models Std. -

Network Scanning Std. Std. Std. Std. Std. Std.

Hard Disk Drive / Solid State Drive Std. SSD (128 GB) Std. SSD (128 GB) Std. SSD (256 GB) Std. SSD (256 GB) Std. HDD (1 TB) Std. SSD (256 GB)

Remote Front Panel Std. Std. Std. Std. Std. Std.

Retractable Keyboard - - Std. Std. Std. Std.

Sharp OSA® Platform Version V6 V6 V6 V6 V5.5 V6
Natural Langugage Interface

Sharp Copier Skill For Amazon Alexa Opt. Opt. Opt. Opt. Opt. -
Network Print & Scan Support

Wireless LAN Opt. Opt. Std. Opt. Std. -

QR Code Std. Std. Std. Std. Std. -

NFC Peer-to-Peer Std. Std. Std. Std. Std. -

Univeral Print Support Opt. Opt. Std. Std. Std. Std.

Sharpdesk® Mobile Compatibility Opt. Opt. Opt. Opt. Opt. -

AirPrint Opt. Opt. Std. Std. Std. -

Sharp Print Service Plugin For 
AndroidTM Printing Framework Opt. Opt. Opt. Opt. Opt. -

Synappx Go Opt. Opt. Opt. Opt. Opt. Opt.

Print Support Application Opt. Opt. Opt. Opt. Opt. Opt.

Distributed File Systems (DFS) Std. Std. Std. Std. Std. Std.

IPv6 Std. Std. Std. Std. Std. Std.

PostScript® Support Opt. Opt. Std. Std. Std. Std.

USB Printing Opt. Opt. Std. Std. Std. Std.

Microsoft Office Direct Printing Opt. Opt. Std. Std. Std. Std.

Built-in OCR Opt. Opt. Std. Std. Std. Std.

Compact PDF (Scan) Std. Std. Std. Std. Std. Std.



IT COMPATIBILITY CHART 20256

Print and Network Compatibility (A3 Color) continued

* Each Epic customer will have an employee trained as the Epic Technical Advisor. The Technical Advisor will approve print output device placements.
**Meditech Expanse is compatible on all MFPs. There is no formal certification program.
Items indicated with “Opt.” in the table above may require additional options or software downloads.

 BP-50C26/50C31/ 
50C36/50C45/50C55/50C65 BP-51C26/51C31/ 51C36/51C45 BP-70C31/70C36/70C45/ 

70C55/70C65
BP-71C31/71C36/71C45/ 

71C55/71C65
MX-7081/8081 

(without Fiery option)
BP-90C70/90C80  

(without Fiery option)

OS / Application Support

Windows® 11 Opt. Opt. Opt. Opt. Opt. Opt.

Windows® 2022 Server Opt. Opt. Opt. Opt. Opt. Opt.

Sharp Universal Driver (for Windows) Opt. Opt. Opt. Opt. Opt. Opt.

macOS® 12 Opt. Opt. Opt. Opt. Opt. Opt.

Linux® Opt. Opt. Opt. Opt. Opt. Opt.

SAP® Device Types Opt. Opt. Opt. Opt. Opt. Opt.

Cloud and Email Connectivity

OneDrive® Opt. Opt. Std. Std. Opt. Std.

SharePoint® Online Opt. Opt. Std. Std. Opt. Std.

Microsoft Teams Opt. Opt. Opt. Opt. Opt. Opt.

Googe DriveTM Opt. Opt. Std. Std. Opt. Std.

BoxTM Opt. Opt. Opt. Opt. Opt. Opt.

Dropbox Opt. Opt. Opt. Opt. Opt. Opt.

Exchange On-premises/Online 
(Microsoft 365TM) Std. Std. Std. Std. Opt. Opt.

GmailTM Std. Std. Std. Std. Std. Std.

Citrix®

Citrix Virtual Apps and Desktops 7 1912 
LTSR Environment Validated Validated Validated Validated - Validated

Citrix Virtual Apps and Desktops 7 2203 
LTSR Environment - - - - - Validated

Healthcare Environment 

Cerner® In Progress In Progress In Progress In Progress Validated -

Epic* Compatible* Compatible* Compatible* Compatible* Compatible* Compatible*

Meditech Expanse** Compatible** Compatible** Compatible** Compatible** Compatible** -



IT COMPATIBILITY CHART 20257

Print and Network Compatibility (A4 Color)

 BP-C131PW BP-C131WD BP-C535WR/ 
C535WD/C545WD BP-C545PW MX-C358F MX-C428F/C528F MX-C428P MX-C528P MX-C607P

General MFP Features/Functions

Speed 31 ppm 31 ppm 35/45 ppm 45 ppm 35 ppm 42/52 ppm 42ppm 52 ppm 60 ppm

Function P C/P/S/F C/P/S/F P C/P/S/F C/P/S/F P P P

Maximum Paper Size Legal Legal Legal Legal Legal Legal Legal Legal Legal

On-screen Image Preview - - Std. Std. Std. Std. Std. Std. Std.

Network Scanning - Std. Std. - Std. Std. - - -

Hard Disk Drive / Solid State Drive Std. 16GB Std. 16GB Std. SSD (128 GB)                            
Opt. SSD (512 GB)

Std. SSD (128 GB)                                
Opt. SSD (512 GB)

Opt. HDD (500 GB) or 
SSD (128 GB)

Opt. (C428F) HDD 
(500GB) Std. (C528F) 

HHD (500GB)
Opt. SSD (120 GB) Opt. HDD (500 GB), 

SSD (128 GB) Opt. (320 GB)

Remote Front Panel Opt. through 
webpage

Opt. through 
webpage Std. Std. Opt. Opt. Opt. Opt. Opt.

Retractable Keyboard - - - - - - - - -

Sharp OSA® Platform Version - - V6 V6 - - - - -

Natural Langugage Interface

Sharp Copier Skill For Amazon Alexa - - - - - - - - -

Network Print & Scan Support

Wireless LAN Std. Std. Std. Std. Opt. Opt. Opt. Opt. Opt.

QR Code - - Std. Std. Std. Std. Std. Std. Std.

NFC Peer-to-Peer - - Opt. Opt. - - - - -

Univeral Print Support (with Connec-
tor) Std. Std. Std. Std. Std. Std. Std. Std. Std.

Sharpdesk® Mobile Compatibility Std. Std. Std. Std. - - - - -

AirPrint Std. Std. Std. Std. Std. Std. Std. Std. Std.

Sharp Print Service Plugin For 
AndroidTM Printing Framework Std. Std. Std. Std. - - - - -

Synappx Go Std. Std. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Print Support Application Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Distributed File Systems (DFS) - - Std. Std. - - - - -

IPv6 - - Std. Std. Std. Std. Std. Std. Std.

PostScript® Support Std. Std. Std. Std. Std. Std. Std. Std. Std.

USB Printing Additonal Memory 
Needed

Additonal Memory 
Needed Opt. Opt. Std. Std. Std. Std. Std.

Microsoft Office Direct Printing - - Std. Std. Std. Std. Std. Std. Std.

Built-in OCR - -
Opt. (C535WR) 
Std. (C535WD/

C545WD)
- - No (C428F) 

Std. (C528F) - - -

Compact PDF (Scan) - - Std. - - No (C428F) 
Std. (C528F) - - -



IT COMPATIBILITY CHART 20258

Print and Network Compatibility (A4 Color) continued

* Each Epic customer will have an employee trained as the Epic Technical Advisor. The Technical Advisor will approve print output device placements.
**Meditech Expanse is compatible on all MFPs. There is no formal certification program.
Items indicated with “Opt.” in the table above may require additional options or software downloads.

 BP-C131PW BP-C131WD BP-C535WR/ 
C535WD/C545WD BP-C545PW MX-C358F MX-C428F/C528F MX-C428P MX-C528P MX-C607P

OS / Application Support

Windows® 11 Std. Std. Std. Std. Std. Std. Std. Std. Std.

Windows® 2022 Server Std. Std. Std. Std. Std. Std. Std. Std. Std.

Sharp Universal Driver (for Windows) Std. Std. Std. Std. Std. Std. Std. Std. Std.

macOS® 12 Std. Std. Std. Std. Std. Std. Std. Std. Std.

Linux® Std. Std. Std. Std. Std. Std. Std. Std. Std.

SAP® Device Types Std. Std. Std. Std. Std. Std. Std. Std. Std.

Remote Front Panel Opt. through 
webpage

Opt. through 
webpage Std. Std. Opt. Opt. Opt. Opt. Opt.

Retractable Keyboard - - - - - - - - -

Sharp OSA® Platform Version - - V6 V6 - - - - -

Cloud and Email Connectivity

OneDrive® - - Opt. Opt. Opt. Opt. - - -

SharePoint® Online - - Opt. Opt. Opt. Opt. - - -

Microsoft Teams - - Opt. Opt. - - - - -

Googe DriveTM - - Opt. Opt. Opt. Opt. - - -

BoxTM - - Opt. Opt. Opt. Opt. - - -

Dropbox - - Opt. Opt. Opt. Opt. - - -

Exchange On-premises/Online (Office 
365TM) - - Opt. Opt. Opt. Opt. - - -

GmailTM - - Opt. Opt. Opt. Opt. - - -

Cloud and Email Connectivity

Citrix Virtual Apps and Desktops 7 1912 
LTSR Environment Validated Validated Validated Validated Validated Validated Validated Validated Validated

Citrix Virtual Apps and Desktops 7 2203 
LTSR Environment Validated Validated Validated Validated Validated Validated Validated Validated Validated

Healthcare Environment 

Cerner® Planned Planned Validated Planned Planned Planned Planned Planned Planned

Epic* Compatible* Compatible* Compatible* Compatible* Compatible* Compatible* Compatible* Compatible* Compatible*

Meditech Expanse** - - - - Compatible** Compatible** Compatible** Compatible** Compatible**



IT COMPATIBILITY CHART 20259

Device Management Compatibility (A3 Monochrome) 

 BP-50M26/50M31/50M36/ 
50M45/50M55/50M65

BP-51M26/51M31/51M36/ 
51M45

BP-70M31/70M36/70M45/ 
70M55/70M65

BP-71M31/71M36/71M45/ 
71M55/71M65 BP-70M75/70M90 MX-M1056/M1206 (without 

Fiery option)

General MFP Features/Functions

Speed 26/31/36/45/55/65 ppm 26/31/36/45/55/65 ppm 31/36/45/55/65 ppm 31/36/45/55/65 ppm 75/90 ppm 105/120 ppm
Sharp Administration Utility 

Printer Status Monitor Opt. Opt. Opt. Opt. Opt. Opt.
Sharp MFP Device Webpage (when DSK is installed, some user features are restricted)

Device Status Opt. Opt. Opt. Opt. Opt. Opt.

TLS Secured Device Home Page Access Opt. Opt. Opt. Opt. Opt. Opt.

User Address Book (Local) Opt. Opt. Opt. Opt. Opt. Opt.

User Address Book (Global) Opt. Opt. Opt. Opt. Opt. Opt.
Administrator Features

Password Protected Access Opt. Opt. Opt. Opt. Opt. Opt.

User Role (Admin, Users, etc.) Opt. Opt. Opt. Opt. Opt. Opt.
User/Group Access Control, Page Limit 
and Permissions Opt. Opt. Opt. Opt. Opt. Opt.

System, Network, Security, Application 
Energy Configuration Opt. Opt. Opt. Opt. Opt. Opt.

Email Notification Setting Opt. Opt. Opt. Opt. Opt. Opt.

Energy/Toner Saving Mode Opt. Opt. Opt. Opt. Opt. Opt.

MFP Home Screen Customization Opt. Opt. Opt. Opt. Opt. Opt.

USB Device Support (e.g. ID card read-
er) Opt. Opt. Opt. Opt. Opt. Opt.

Job Log Opt. Opt. Opt. Opt. Opt. Opt.

Audit/Event Log Opt. Opt. Opt. Opt. Opt. Opt.

Operation Manual Download Opt. Opt. Opt. Opt. Opt. Opt.

Device Management (SRDM/Synappx Manage Common) 

Device Discovery (inc. SNMP V3) Opt. Opt. Opt. Opt. Opt. Opt.

Device Status Opt. Opt. Opt. Opt. Opt. Opt.

Meter Counts Opt. Opt. Opt. Opt. Opt. Opt.

Tray and Supply Status Opt. Opt. Opt. Opt. Opt. Opt.

Device Information Including Serial Num-
ber, Device Name, MAC Address, etc. Opt. Opt. Opt. Opt. Opt. Opt.

Email Alert For Status Changes, Errors, 
Warnings and Maintenance Conditions Opt. Opt. Opt. Opt. Opt. Opt.



IT COMPATIBILITY CHART 202510

Device Management Compatibility (A3 Monochrome) continued 

Items indicated with “Opt.” in the table above may require additional options or software downloads.
Refer to Synappx Manage product information for a full list of supported features and conditions. 

 BP-50M26/50M31/50M36/ 
50M45/50M55/50M65

BP-51M26/51M31/51M36/ 
51M45

BP-70M31/70M36/70M45/ 
70M55/70M65

BP-71M31/71M36/71M45/ 
71M55/71M65 BP-70M75/70M90 MX-M1056/M1206 (without 

Fiery option)

Device Management (SRDM/Synappx Manage Common) continued

Print Driver Distribution (Preconfig-
ured) Opt. Opt. Opt. Opt. Opt. Opt.

Power Management Opt. Opt. Opt. Opt. Opt. Opt.
Security Policy Management and Mon-
itoring Opt. Opt. Opt. Opt. Opt. Opt.

Remote Operation Panel (Synappx 
Manage Requires Agent) Opt. Opt. Opt. Opt. Opt. Opt.

Device Web Page Access (SRDM 
and Synappx Manage Direct Con-
nect Require VPN)

Opt. Opt. Opt. Opt. Opt. Opt.

Firmware Version Opt. Opt. Opt. Opt. Opt. Opt.
Storage Backup (Address Book, 
User List, etc. Scheduled/On De-
mand)

Opt. Opt. Opt. Opt. Opt. Opt.

Device Cloning (Scheduled/On De-
mand) Opt. Opt. Opt. Opt. Opt. Opt.

Device Managenet Features Synappx Manage Only

Agent Connection Opt. Opt. Opt. Opt. Opt. Opt.

Direct Connect (Agentless) Opt. Opt. Opt. Opt. Opt. No

Service Features (SRDM/Synappx Manage Common) 

Service Reports (22-6, 23-2) Opt. Opt. Opt. Opt. Opt. Opt.

Remote SIM Access Opt. Opt. Opt. Opt. Opt. Opt.

Remote Firmware Updates (Scheduled) Opt. Opt. Opt. Opt. Opt. Opt.

Service Features Synappx Manage Only

Remote Firmware Updates (OTA, New 
Firmware Indication) Opt. Opt. Opt. Opt. Opt. Opt.

CEO Juice Integration Opt. Opt. Opt. Opt. Opt. Opt.

ConnectWise PSA Integration Opt. Opt. Opt. Opt. Opt. Opt.



IT COMPATIBILITY CHART 202511

Device Management Compatibility (A4 Monochrome)

 BP-B550PW BP-B540WR/
B550WD MX-B427W MX-B427PW MX-B468P MX-B468F MX-B557P/B707P MX-B557F

General MFP Features/Functions

Speed 50 ppm 40/50 ppm 42 ppm 42 ppm 46 ppm 46 ppm 55/70 ppm 55 ppm

Sharp Administration Utility 

Printer Status Monitor Opt. Opt. - - - - - -

Sharp MFP Device Webpage (when DSK is installed, some user features are restricted)

Device Status Opt. Opt. DSK not avail. DSK not avail. DSK not avail. DSK not avail. DSK not avail. DSK not avail.

TLS Secured Device Home Page Access Opt. Opt. DSK not avail. DSK not avail. DSK not avail. DSK not avail. DSK not avail. DSK not avail.

User Address Book (Local) DSK not avail. Opt. DSK not avail. DSK not avail. DSK not avail. DSK not avail. DSK not avail. DSK not avail.

User Address Book (Global) DSK not avail. Opt. DSK not avail. DSK not avail. DSK not avail. DSK not avail. DSK not avail. DSK not avail.

Administrator Features

Password Protected Access Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

User Role (Admin, Users, etc.) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

User/Group Access Control, Page Limit 
and Permissions Opt. Opt. - - Opt. Opt. Opt. Opt.

System, Network, Security, Application 
Energy Configuration Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Email Notification Setting Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Energy/Toner Saving Mode Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

MFP Home Screen Customization Opt. Opt. - - - Opt. - Opt.

USB Device Support (e.g. ID card 
reader) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Job Log Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Audit/Event Log Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Operation Manual Download Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.



IT COMPATIBILITY CHART 202512

Device Management Compatibility (A4 Monochrome) continued 

Items indicated with “Opt.” in the table above may require additional options or software downloads.
Refer to Synappx Manage product information for a full list of supported features and conditions. 

 BP-B550PW BP-B540WR/
B550WD MX-B427W MX-B427PW MX-B468P MX-B468F MX-B557P/B707P MX-B557F

Device Management (SRDM/Synappx Manage Common) 

Device Discovery (inc. SNMP V3) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Device Status Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Meter Counts Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Tray and Supply Status Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Device Information Including Serial 
Number, Device Name, MAC Address, 
etc. 

Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Email Alert For Status Changes, Errors, 
Warnings and Maintenance Conditions Opt. Opt. Select Features Select Features Select Features Select Features Select Features Select Features

Print Driver Distribution (Preconfig-
ured) Opt. Opt. via UD via UD via UD via UD via UD via UD

Power Management Opt. Opt. - - - - - -

Security Policy Management and Mon-
itoring Opt. Opt. - - - - - -

Device Web Page Access (SRDM and 
Synappx Manage Direct Connect Re-
quire VPN)

Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Remote Operation Panel Opt. (Synappx Manage 
needs agent)

Opt. (Synappx Manage 
needs agent)

Opt. (Synappx Man-
age) - - Opt. (Synappx Manage) - Opt. (Synappx Manage)

Firmware Version Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Storage Backup (Address Book, User 
List, etc. Scheduled/On Demand) Opt. Opt. - - - - - -

Device Cloning (Scheduled/On De-
mand) Opt. Opt. - - - - - -

Device Managenet Features Synappx Manage Only

Agent Connection Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Direct Connect (Agentless) Opt. Opt. Opt. (via app) Opt. (via app) Opt. (via app) Opt. (via app) Opt. (via app) Opt. (via app)

Service Features (SRDM/Synappx Manage Common) 

Service Reports (22-6, 23-2) Opt. Opt. - - - - - -

Remote SIM Access Opt. Opt. - - - - - -

Remote Firmware Updates (Scheduled) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Service Features Synappx Manage Only

Remote Firmware Updates (OTA, New 
Firmware Indication) Opt. Opt. - - - - - -

CEO Juice Integration Opt. Opt. - - - - - -

ConnectWise PSA Integration Opt. Opt. - - - - - -



IT COMPATIBILITY CHART 202513

Device Management Compatibility (A3 Color) 

 BP-50C26/50C31/ 
50C36/50C45/50C55/50C65 BP-51C26/51C31/ 51C36/51C45 BP-70C31/70C36/70C45/ 

70C55/70C65
BP-71C31/71C36/71C45/ 

71C55/71C65
MX-7081/8081 

(without Fiery option)
BP-90C70/90C80  

(without Fiery option)

General MFP Features/Functions

Speed 26/31/36/45/55/65 ppm 26/31/36/45/55/65 ppm 31/36/45/55/65 ppm 31/36/45/55/65 ppm 70/80 ppm 70/80 ppm
Sharp Administration Utility 

Printer Status Monitor Opt. Opt. Opt. Opt. Opt. Opt.
Sharp MFP Device Webpage (when DSK is installed, some user features are restricted)

Device Status Opt. Opt. Opt. Opt. Opt. Opt.

TLS Secured Device Home Page Access Opt. Opt. Opt. Opt. Opt. Opt.

User Address Book (Local) Opt. Opt. Opt. Opt. Opt. Opt.

User Address Book (Global) Opt. Opt. Opt. Opt. Opt. Opt.
Administrator Features

Password Protected Access Opt. Opt. Opt. Opt. Opt. Opt.

User Role (Admin, Users, etc.) Opt. Opt. Opt. Opt. Opt. Opt.
User/Group Access Control, Page Limit 
and Permissions Opt. Opt. Opt. Opt. Opt. Opt.

System, Network, Security, Application 
Energy Configuration Opt. Opt. Opt. Opt. Opt. Opt.

Email Notification Setting Opt. Opt. Opt. Opt. Opt. Opt.

Energy/Toner Saving Mode Opt. Opt. Opt. Opt. Opt. Opt.

MFP Home Screen Customization Opt. Opt. Opt. Opt. Opt. Opt.

USB Device Support (e.g. ID card 
reader) Opt. Opt. Opt. Opt. Opt. Opt.

Job Log Opt. Opt. Opt. Opt. Opt. Opt.

Audit/Event Log Opt. Opt. Opt. Opt. Opt. Opt.

Operation Manual Download Opt. Opt. Opt. Opt. Opt. Opt.



IT COMPATIBILITY CHART 202514

Device Management Compatibility (A3 Color) continued 

Items indicated with “Opt.” in the table above may require additional options or software downloads.
Refer to Synappx Manage product information for a full list of supported features and conditions. 

 BP-50C26/50C31/ 
50C36/50C45/50C55/50C65 BP-51C26/51C31/ 51C36/51C45 BP-70C31/70C36/70C45/ 

70C55/70C65
BP-71C31/71C36/71C45/ 

71C55/71C65
MX-7081/8081 

(without Fiery option)
BP-90C70/90C80  

(without Fiery option)

Device Management (SRDM/Synappx Manage Common) 

Device Discovery (inc. SNMP V3) Opt. Opt. Opt. Opt. Opt. Opt.

Device Status Opt. Opt. Opt. Opt. Opt. Opt.

Meter Counts Opt. Opt. Opt. Opt. Opt. Opt.

Tray and Supply Status Opt. Opt. Opt. Opt. Opt. Opt.

Device Information Including Serial 
Number, Device Name, MAC address, 
etc. 

Opt. Opt. Opt. Opt. Opt. Opt.

Email Alert For Status Changes, Errors, 
Warnings and Maintenance Conditions Opt. Opt. Opt. Opt. Opt. Opt.

Print Driver Distribution (Preconfigured) Opt. Opt. Opt. Opt. Opt. Opt.

Power Management Opt. Opt. Opt. Opt. Opt. Opt.

Security Policy Management and Moni-
toring Opt. Opt. Opt. Opt. Opt. Opt.

Remote Operation Panel (Synappx 
Manage Requires Agent) Opt. Opt. Opt. Opt. Opt. Opt.

Device Web Page Access (SRDM and 
Synappx Manage Direct Connect Re-
quire VPN)

Opt. Opt. Opt. Opt. Opt. Opt.

Firmware Version Opt. Opt. Opt. Opt. Opt. Opt.

Storage Backup (Address Book, User 
List, etc. Scheduled/On Demand) Opt. Opt. Opt. Opt. Opt. Opt.

Device Cloning (Scheduled/On De-
mand) Opt. Opt. Opt. Opt. Opt. Opt.

Device Managenet Features Synappx Manage Only

Agent Connection Opt. Opt. Opt. Opt. Opt. Opt.

Direct Connect (Agentless) Opt. Opt. Opt. Opt. No Opt.

Service Features (SRDM/Synappx Manage Common) 

Service Reports (22-6, 23-2) Opt. Opt. Opt. Opt. Opt. Opt.

Remote SIM Access Opt. Opt. Opt. Opt. Opt. Opt.

Remote Firmware Updates (Scheduled) Opt. Opt. Opt. Opt. Opt. Opt.

Service Features Synappx Manage Only

Remote Firmware Updates (OTA, New 
Firmware Indication) Opt. Opt. Opt. Opt. Opt. Opt.

CEO Juice Integration Opt. Opt. Opt. Opt. Opt. Opt.

ConnectWise PSA Integration Opt. Opt. Opt. Opt. Opt. Opt.



IT COMPATIBILITY CHART 202515

Device Management Compatibility (A4 Color)

 BP-C131PW BP-C131WD BP-C545PW BP-C535WR/ 
C535WD/C545WD MX-C358F MX-C428F/C528F MX-C428P MX-C528P MX-C607P

General MFP Features/Functions

Speed 31 ppm 31 ppm 45 ppm 35/45 ppm 35 ppm 42/52 ppm 42 ppm 52 ppm 60 ppm

Sharp Administration Utility 

Printer Status Monitor Opt. Opt. Opt. Opt. - - - - -

Sharp MFP Device Webpage (when DSK is installed, some user features are restricted)

Device Status DSK not avail DSK not avail Opt. Opt. DSK not avail DSK not avail DSK not avail DSK not avail DSK not avail

TLS Secured Device Home Page Access DSK not avail DSK not avail Opt. Opt. DSK not avail DSK not avail DSK not avail DSK not avail DSK not avail

User Address Book (Local) DSK not avail DSK not avail DSK not avail. Opt. DSK not avail DSK not avail DSK not avail DSK not avail DSK not avail

User Address Book (Global) DSK not avail DSK not avail DSK not avail. Opt. DSK not avail DSK not avail DSK not avail DSK not avail DSK not avail

Administrator Features

Password Protected Access Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

User Role (Admin, Users, etc.) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

User/Group Access Control, Page Limit 
and Permissions Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

System, Network, Security, Application 
Energy Configuration Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Email Notification Setting Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Energy/Toner Saving Mode Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Home Screen Customization From webpage From webpage Opt. Opt. Opt. Opt. - - -

USB Device Support (e.g. ID card 
reader) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Job Log Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Audit/Event Log Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Operation Manual Download Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.



IT COMPATIBILITY CHART 202516

Device Management Compatibility (A4 Color) continued 

Items indicated with “Opt.” in the table above may require additional options or software downloads.
Refer to Synappx Manage product information for a full list of supported features and conditions. 

 BP-C131PW BP-C131WD BP-C545PW BP-C535WR/ 
C535WD/C545WD MX-C358F MX-C428F/C528F MX-C428P MX-C528P MX-C607P

Device Management (SRDM/Synappx Manage Common) 

Device Discovery (inc. SNMP V3) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Device Status Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Meter Counts Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Tray and Supply Status Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Device Information Including Serial 
Number, Device Name, MAC address, 
etc. 

Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Email Alert For Status Changes, Errors, 
Warnings and Maintenance Conditions Select features Select features Opt. Opt. Select features Select features Select features Select features Select features

Print Driver Distribution (Preconfig-
ured) Opt. Opt. Opt. Opt. via UD via UD via UD via UD via UD

Power Management Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Security Policy Management and Mon-
itoring - - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Device Web Page Access (SRDM and 
Synappx Manage Direct Connect Re-
quire VPN)

Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Remote Operation Panel Opt. (not SRDM) Opt. (not SRDM) Opt. Opt. Opt. (not SRDM) Opt. (not SRDM) Opt. (not SRDM) Opt. (not SRDM) Opt. (not SRDM)

Firmware Version Opt. (not SRDM) Opt. (not SRDM) Opt. Opt. Opt. (not SRDM) Opt. (not SRDM) Opt. (not SRDM) Opt. (not SRDM) Opt. (not SRDM)

Storage Backup (Address Book, User 
List, etc. Scheduled/On Demand) - - Opt. Opt. - - - - -

Device Cloning (Scheduled/On 
Demand) Opt. Opt. Opt. Opt. - - - - -

Device Managenet Features Synappx Manage Only

Audit/Event Log Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Operation Manual Download Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Service Features (SRDM/Synappx Manage Common) 

Service Reports (22-6, 23-2) Opt. Opt. Opt. Opt. - - - - -

Remote SIM Access Opt. Opt. Opt. Opt. - - - - -

Remote Firmware Updates (Scheduled) Opt. Opt. Opt. Opt. - - - - -

Service Features Synappx Manage Only

Remote Firmware Updates (OTA, New 
Firmware Indication) Opt. Opt. Opt. Opt. - - - - -

CEO Juice Integration - - Opt. Opt. - - - - -

ConnectWise PSA Integration - - Opt. Opt. - - - - -



IT COMPATIBILITY CHART 202517

Sharp Security Suite Compatibility (Monochrome) 

 BP-B550PW BP-B540WR/B550WD
BP-

50M26/50M31/50M36/ 
50M45/50M55/50M65

BP-51M26/51M31/51M36/ 
51M45

BP-70M31/70M36/70M45/ 
70M55/70M65

BP-71M31/71M36/71M45/ 
71M55/71M65 BP-70M75/70M90 MX-M1056/M1206 

General MFP Features/Functions

Speed 50 ppm 40/50 ppm 26/31/36/45/55/65 
ppm

26/31/36/45/55/65 
ppm 31/36/45/55/65 ppm 31/36/45/55/65 ppm 75/90 ppm 105/120 ppm

Hard Disk Drive / Solid State Drive Std. SSD (128 GB) Std. SSD (128 GB) Std. SSD (128 GB) Std. SSD (128 GB) Std. SSD (256 GB) Std. SSD (256 GB) Std. SSD (256 GB) Std. HDD (1 TB)

Data Security Kit (DSK) & Common Criteria Certification

Data Security Kit (optional) BP-FR12UL BP-FR12UL BP-FR12UL BP-FR12UL BP-FR12UL BP-FR12UL BP-FR12UL MX-FR66U

Common Criteria Certification (HCD PP 
v1.0) Opt. Opt. Opt. Opt. Opt. Opt. Opt. -

Data and Information Security 

Data Overwrite (Auto) Std. Std. Std. Std. Std. Std. Std. Up to 10 times

Data Overwrite (Manual) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Data Overwrite At Power-up Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Custom Overwrite Pattern - - - - - - - "User settable,  
DoD5220.22-M preset"

256-bit Data Encryption Std. Std. Std. Std. Std. Std. Std. Std.

End-of-Lease Data Erase Std. Std. Std. Std. Std. Std. Std. Std.

Trusted Platform Module (TPM) Opt. Opt. Std. Std. Std. Std. Std. Opt.

BIOS Integrity Check at Startup - - Std. Std. Std. Std. Std. -

Intrusion Detection Opt. Opt. Std. Std. Std. Std. Std. -

Application Allowlisting Std. Std. Std. Std. Std. Std. Std. Std.

Firmware Attack Prevention & Self 
Recovery Std. Std. Std. Std. Std. Std. Std. Std.

Virus Detection Kit option (powered by 
Bitdefender) Opt. Opt. Opt. Opt. Opt. Opt. Opt. -

Access Control Security 

User Authentication (Local Address Book) Std. Std. Std. Std. Std. Std. Std. Std.

User Authentication (LDAP) Std. Std. Std. Std. Std. Std. Std. Std.

User Authentication (Active Directory) Std. Std. Std. Std. Std. Std. Std. Std.

Group Authorization Std. Std. Std. Std. Std. Std. Std. Std.

Page Limit Control Std. Std. Std. Std. Std. Std. Std. Std.

Password Protected Access To Device 
Web Page Std. Std. Std. Std. Std. Std. Std. Std.

Restrict List Printing Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Scan To Home Directory - Std. Std. Std. Std. Std. Std. Std.



IT COMPATIBILITY CHART 202518

Sharp Security Suite Compatibility (Monochrome) continued 

 BP-B550PW BP-B540WR/B550WD
BP-

50M26/50M31/50M36/ 
50M45/50M55/50M65

BP-51M26/51M31/51M36/ 
51M45

BP-70M31/70M36/70M45/ 
70M55/70M65

BP-71M31/71M36/71M45/ 
71M55/71M65 BP-70M75/70M90 MX-M1056/M1206 

Access Control Security continued

Scan Only To Logged-in User's Email - Std. Std. Std. Std. Std. Std. Std.

Disable Destination Method Selection - Std. Std. Std. Std. Std. Std. Std.

Disable Address Book Registration - Std. Std. Std. Std. Std. Std. Std.

Receipt Rejection From Specified Us-
er(s) - Std. Std. Std. Std. Std. Std. Std.

Lock Users After 3 Tries Std. Std. Std. Std. Std. Std. Std. Std.

USB Card Reader Support Std. Std. Std. Std. Std. Std. Std. Std.

Network Security

Active Directory (AD) Integration Std. Std. Std. Std. Std. Std. Std. Std.

TLS Encryption Std. (v.1.3) Std. (v.1.3) Std. (v.1.3) Std. (v.1.3) Std. (v.1.3) Std. (v.1.3) Std. (v.1.3) Std. (v.1.2)

2048 Certificate Std. Std. Std. Std. Std. Std. Std. Opt.

Security AD Policy Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

SNMPv3 Support Std. Std. Std. Std. Std. Std. Std. Std.

SNMP Communicty String Support Std. Std. Std. Std. Std. Std. Std. Std.

Kerberos Std. Std. Std. Std. Std. Std. Std. Std.

IPv6 and IPsec Std. Std. Std. Std. Std. Std. Std. Std.

Device Certificates Std. Std. Std. Std. Std. Std. Std. Std.

IP Address Filtering Std. Std. Std. Std. Std. Std. Std. Std.

MAC Address Filtering Std. Std. Std. Std. Std. Std. Std. Std.

Port Control (Disable/Enable Ports) Std. Std. Std. Std. Std. Std. Std. Std.

CSRF Measure Std. Std. Std. Std. Std. Std. Std. Std.

Admin Password Protection* Std. Std. Std. Std. Std. Std. Std. Std.

IEEE 802.1X Std. Std. Std. Std. Std. Std. Std. Std.

SHA-2 Std. Std. Std. Std. Std. Std. Std. Std.

S/MIME Std. Std. Std. Std. Std. Std. Std. Std.



IT COMPATIBILITY CHART 202519

Sharp Security Suite Compatibility (Monochrome) continued 

Items indicated with “Opt.” in the table above may require additional options or software downloads.
* Admin password can be protected when a Sharp MFP is accessed from FTP, preventing password leakage.

 BP-B550PW BP-B540WR/B550WD
BP-

50M26/50M31/50M36/ 
50M45/50M55/50M65

BP-51M26/51M31/51M36/ 
51M45

BP-70M31/70M36/70M45/ 
70M55/70M65

BP-71M31/71M36/71M45/ 
71M55/71M65 BP-70M75/70M90 MX-M1056/M1206 

Access Control Security continued

Scan Only To Logged-in User's Email - Std. Std. Std. Std. Std. Std. Std.

Disable Destination Method Selection - Std. Std. Std. Std. Std. Std. Std.

Disable Address Book Registration - Std. Std. Std. Std. Std. Std. Std.

Receipt Rejection From Specified Us-
er(s) - Std. Std. Std. Std. Std. Std. Std.

Lock Users After 3 Tries Std. Std. Std. Std. Std. Std. Std. Std.

USB Card Reader Support Std. Std. Std. Std. Std. Std. Std. Std.

Fax Security (Fax Option May Required)

Separation Between Fax and Network - Std. Std. Std. Std. Std. Std. Std.

Confidential Fax - Std. Std. Std. Std. Std. Std. Std.

Filter Junk Fax - Std. Std. Std. Std. Std. Std. Std.

Document Security 

Job Status Display Only Logged-in User Std. Std. Std. Std. Std. Std. Std. Std.

Secure Pull Print FTP/SMB Std./SMB v3.1.1 Std./SMB v3.1.1 Std./SMB v3.1.1 Std./SMB v3.1.1 Std./SMB v3.1.1 Std./SMB v3.1.1 Std./SMB v3.1.1 Std.

Secure Print Release With a PIN Num-
ber Std. Std. Std. Std. Std. Std. Std. Std.

Serverless Print Release Std. Std. Std. Std. Std. Std. Std. Std.

Encrypted PDF Transmission - Std. Std. Std. Std. Std. Std. Std.

Encrypted PDF Direct Printing Std. Std. Std. Std. Std. Std. Std. Std.

Hidden Security Pattern Print Std. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Hidden Security Pattern Detection - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Audit Trail and Other Security 

Job Log and Usage Tracking Std. Std. Std. Std. Std. Std. Std. Std.

Admin Audit Tracking (SIEM and Syslog 
Integration) Std. Std. Std. Std. Std. Std. Std. Std.

Digitally Signed Firmware Std. Std. Std. Std. Std. Std. Std. Std.
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Sharp Security Suite Compatibility (Color) 

 BP-C131WD/PW BP-C545PW BP-C535WR/ 
C535WD/C545WD

BP-50C26/50C31/ 
50C36/50C45/50C55/

50C65

BP-51C26/51C31/ 
51C36/51C45

BP-70C31/70C36/ 
70C45/ 70C55/70C65

BP-71C31/71C36/71C45/ 
71C55/71C65

MX-7081/8081 
(without Fiery option)

BP-90C70/90C80  
(without Fiery option)

General MFP Features/Functions

Speed 31 ppm 45 ppm 35/45 ppm 26/31/36/45/55/65 ppm 26/31/36/45/55/65 ppm 31/36/45/55/65 ppm 31/36/45/55/65 ppm 70/80 ppm 70/80 ppm

Hard Disk Drive / Solid State Drive Std. eMMc (16GB) Std. SSD (128GB) Std. SSD (128GB) Std. SSD (128 GB) Std. SSD (128 GB) Std. SSD (256 GB) Std. SSD (256 GB) Std. HDD (1 TB) Std. SSD (256 GB)

Data Security Kit (DSK) & Common Criteria Certification

Data Security Kit (optional) - BP-FR12UL BP-FR12UL BP-FR12UL BP-FR12UL BP-FR12UL BP-FR12UL MX-FR55U BP-FR23UL

Common Criteria Certification (HCD PP 
v1.0) - Opt. Opt. Opt. Opt. Opt. Opt. - Opt.

Data and Information Security 

Data Overwrite (Auto) - Std. Std. Std. Std. Std. Std. Up to 10 times Std.

Data Overwrite (Manual) - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Data Overwrite At Power-up - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Custom Overwrite Pattern - - - - - - - User settable, 
DoD5220.22-M preset -

256-bit Data Encryption Std. Std. Std. Std. Std. Std. Std. Std. Std.

End-of-Lease Data Erase Std. Std. Std. Std. Std. Std. Std. Std. Std.

Trusted Platform Module (TPM) - Std. Std. Std. Std. Std. Std. Opt. Std.

BIOS Integrity Check at Startup - Std. Std. Std. Std. Std. Std. - Std.

Intrusion Detection - Std. Std. Std. Std. Std. Std. Std. Std.

Application Allowlisting - Std. Std. Std. Std. Std. Std. Std. Std.

Firmware Attack Prevention & Self 
Recovery - Std. Std. Std. Std. Std. Std. Std. Std.

Virus Detection Kit option (powered by 
Bitdefender) - Opt. Opt. Opt. Opt. Opt. Opt. - Opt.

Access Control Security 

User Authentication (Local Address 
Book) - Std. Std. Std. Std. Std. Std. Std. Std.

User Authentication (LDAP) Std. Std. Std. Std. Std. Std. Std. Std. Std.

User Authentication (Active Directory) - Std. Std. Std. Std. Std. Std. Std. Std.

Group Authorization - Std. Std. Std. Std. Std. Std. Std. Std.

Page Limit Control - Std. Std. Std. Std. Std. Std. Std. Std.

Password Protected Access To Device Web 
Page - Std. Std. Std. Std. Std. Std. Std. Std.

Restrict List Printing - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Scan To Home Directory - - Std. Std. Std. Std. Std. Std. Std.

Scan Only To Logged-in User's Email - - Std. Std. Std. Std. Std. Std. Std.

Disable Destination Method Selection - - Std. Std. Std. Std. Std. Std. Std.
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Sharp Security Suite Compatibility (Color) continued 

 BP-C131WD/PW BP-C545PW BP-C535WR/ 
C535WD/C545WD

BP-50C26/50C31/ 
50C36/50C45/50C55/

50C65

BP-51C26/51C31/ 
51C36/51C45

BP-70C31/70C36/ 
70C45/ 70C55/70C65

BP-71C31/71C36/71C45/ 
71C55/71C65

MX-7081/8081 
(without Fiery option)

BP-90C70/90C80  
(without Fiery option)

Access Control Security continued

Disable Address Book Registration - - Std. Std. Std. Std. Std. Std. Std.

Receipt Rejection From Specified Us-
er(s) - Std. Std. Std. Std. Std. Std. Std. Std.

Lock Users After 3 Tries - Std. Std. Std. Std. Std. Std. Std. Std.

USB Card Reader Support Std. Std. Std. Std. Std. Std. Std. Std. Std.

Network Security

Active Directory Integration - Std. Group Policy Std. Group Policy Std. Group Policy Std. Group Policy Std. Group Policy Std. Group Policy Std. Std. Group Policy

TLS Encryption Std. Std. Std. Std. Std. Std. Std. Std. Std.

2048 Certificate Std. Std. Std. Std. Std. Std. Std. Std. Std.

Security AD Policy - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

SNMPv3 Support - Std. Std. Std. Std. Std. Std. Std. Std.

SNMP Communicty String Support - Std. Std. Std. Std. Std. Std. Std. Std.

Kerberos - Std. Std. Std. Std. Std. Std. Std. Std.

IPv6 and IPsec - Std. Std. Std. Std. Std. Std. Std. Std.

Device Certificates - Std. Std. Std. Std. Std. Std. Std. Std.

IP Address Filtering - Std. Std. Std. Std. Std. Std. Std. Std.

MAC Address Filtering Std. Std. Std. Std. Std. Std. Std. Std. Std.

Port Control (Disable/Enable Ports) - Std. Std. Std. Std. Std. Std. Std. Std.

CSRF Measure Std. Std. Std. Std. Std. Std. Std. Std. Std.

Admin Password Protection* Std. Std. Std. Std. Std. Std. Std. Std. Std.

IEEE 802.1X Support Std. Std. Std. Std. Std. Std. Std. Std. Std.

SHA-2 Std. Std. Std. Std. Std. Std. Std. Std. Std.

S/MIME - Std. Std. Std. Std. Std. Std. Std. Std.

Fax Security (Fax Option May Required)

Separation Between Fax and Network Std. BP-C131WD Only - Std. Std. Std. Std. Std. Std. Std.

Confidential Fax Std. BP-C131WD Only - Std. Std. Std. Std. Std. Std. Std.

Filter Junk Fax Std. BP-C131WD Only - Std. Std. Std. Std. Std. Std. Std.
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Sharp Security Suite Compatibility (Color) continued 

*Admin password can be protected when a Sharp MFP is accessed from FTP, preventing password leakage.
**Only supports the file without a password.
Items indicated with “Opt.” in the table above may require additional options or software downloads.

 BP-C131WD/PW BP-C545PW BP-C535WR/ 
C535WD/C545WD

BP-50C26/50C31/ 
50C36/50C45/50C55/

50C65

BP-51C26/51C31/ 
51C36/51C45

BP-70C31/70C36/ 
70C45/ 70C55/70C65

BP-71C31/71C36/71C45/ 
71C55/71C65

MX-7081/8081 
(without Fiery option)

BP-90C70/90C80  
(without Fiery option)

Document Security 

Job Status Display Only Logged-in User - Std. Std. Std. Std. Std. Std. Std. Std.

Secure Pull Print FTP/SMB - Std./SMB v3.1.1 Std./SMB v3.1.1 Std./SMB v3.1.1 Std./SMB v3.1.1 Std./SMB v3.1.1 Std./SMB v3.1.1 Std. Std./SMB v3.1.1

Secure Print Release With a PIN Num-
ber - Std. Std. Std. Std. Std. Std. Std. Std.

Serverless Print Release - Std. Std. Std. Std. Std. Std. Std. Std.

Encrypted PDF Transmission Std. - Std. Std. Std. Std. Std. Std. Std.

Encrypted PDF Direct Printing Std. Std. Std. Std. Std. Std. Std. Std. Std.

Hidden Security Pattern Print - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Hidden Security Pattern Detection - - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Audit Trail and Other Security 

Job Log and Usage Tracking - Std. Std. Std. Std. Std. Std. Std. Std.

Admin Audit Tracking (SIEM and Syslog 
Integration) - Std. Std. Std. Std. Std. Std. Std. Std.

Digitally Signed Firmware - Std. Std. Std. Std. Std. Std. Opt. Opt.
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 MX-B427PW MX-B427W MX-B468P MX-B468F MX-B557P/
B707P MX-B557F MX-C358F MX-C428F MX-C528F MX-C428P MX-C528P MX-C607P

General MFP Features/Functions

Speed 42 ppm 42 ppm 46 ppm 46 ppm 55/70 ppm 55 ppm 35 ppm 42 ppm 52 ppm 42 ppm 52 ppm 60 ppm

Hard Disk Drive (HDD) - - - 500 GB (option) 500 GB (option) 500 GB (Std.) 500 GB (option) 500 GB (option)  128GB (Std.) 500 GB (option) 500 GB (option) 500 GB (option)

Data Security Kit (DSK) & Common Criteria Certification

Data Security Kit (optional) - - - - - - - - - - - -

Common Criteria Certification - - - - - - - - - - - -

Data and Information Security 

Data Overwrite (Auto) Opt. (DRAM only) Opt. (DRAM only) Opt. (DRAM only) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Data Overwrite (Manual) Opt. (NVRAM 
only)

Opt. (NVRAM 
only)

Opt. (NVRAM 
only) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Data Overwrite (Scheduled) - - - - - - - - - - - -

Data Overwrite (1, 3 or 7 times) - - - Opt. (with opt. 
HDD)

Opt. (with opt. 
HDD) Opt. Opt. (with opt. 

HDD)
Opt. (with opt. 

HDD) Opt. Opt. (with opt. 
HDD)

Opt. (with opt. 
HDD)

Opt. (with opt. 
HDD)

Custom Overwrite Pattern 
(complies with DoD) - - - Opt. (with opt. 

HDD)
Opt. (with opt. 

HDD) Opt. Opt. (with opt. 
HDD)

Opt. (with opt. 
HDD) Opt. Opt. (with opt. 

HDD)
Opt. (with opt. 

HDD)
Opt. (with opt. 

HDD)

256-bit Data Encryption - - - Opt. (with opt. 
HDD)

Opt. (with opt. 
HDD) Opt. Opt. (with opt. 

HDD)
Opt. (with opt. 

HDD) Opt. Opt. (with opt. 
HDD)

Opt. (with opt. 
HDD)

Opt. (with opt. 
HDD)

Out of Service Data Erase (End-
of-Lease) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Secure Element Feature (TPM) - - Option Option Option Option Option Option Option Option Option Option 

Application Allowlisting Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Secure Boot (similar to 
firmware attack prevention) Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Continuous Integrity Check Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Access Control Security 

User Authentication (Local 
Address Book) Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

User Authentication (LDAP) Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

User Authentication (Active 
Directory) - - - Std. - Std. Std. Std. Std. - - -

Password Protected Access To 
Device Web Page Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Group Authorization Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Page Limit Control (with device 
quota app) - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Restrict Color Printing 
(Permissions setting) Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Restrict List Printing Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Sharp Security Suite Compatibility
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 MX-B427PW MX-B427W MX-B468P MX-B468F MX-B557P/
B707P MX-B557F MX-C358F MX-C428F MX-C528F MX-C428P MX-C528P MX-C607P

Access Control Security (continued)

Scan To Home Directory (with 
scan center app) - - - Opt. - Opt. Opt. Opt. - - - -

Scan Only To Logged-in User's 
Email - - - Opt. - Opt. Opt. Opt. - - - -

Disable Destination Method 
Selection - - - - - - - - - - - -

Disable Address Book 
Registration - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

User Lock Out After Failed 
Login Attempts (panel) 1-10 tries 1-10 tries 1-10 tries 1-10 tries 1-10 tries 1-10 tries 1-10 tries 1-10 tries 1-10 tries 1-10 tries 1-10 tries 1-10 tries

User Lock Out Time (panel) 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes

User Lock Out Time (webpage) 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes 1-60 minutes

Network Security

Active Directory Integration As a printer As a printer As printer As printer As printer As printer As printer As printer As printer As printer As printer As printer

TLS Encryption Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

2048-bit Certificate Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Security Policy Management Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

SNMPv3 Support Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

SNMP Communicty String Sup-
port Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Kerberos - - Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Secure SMTP server (HTTPS) Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

IPv6 and IPsec Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Device Certificates Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Configurable CA Certificate Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

IP Address Filtering Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

MAC Address Filtering - - - - - - - - - - - -

Port Control (Disable/Enable 
Ports) Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

CSRF (Cross Site Request Forg-
ery) Counter Measure Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Admin Password Protection Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

IEEE 802.1X Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

SHA-2 Secure Hash Algorithm Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

S/MIME Public Key Encryption - - - - - - - - - - - -

Sharp Security Suite Compatibility continued 
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 MX-B427PW MX-B427W MX-B468P MX-B468F MX-B557P/
B707P MX-B557F MX-C358F MX-C428F MX-C528F MX-C428P MX-C528P MX-C607P

Fax Security (Fax Option May Required)

Separation Between Fax and 
Network - Std. - Std. - Std. Std. Std. Std. - - -

Confidential Fax - Std. - Std. - Std. Std. Std. Std. - - -

Filter Junk Fax - Std. - Std. - Std. Std. Std. Std. - - -

Document Security 

Job Status Display Only 
Logged-in User - - - - - - - - - - - -

Secure Pull Print FTP/SMB - Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Secure Print Release With a PIN 
Number Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Serverless Print Release - - - - - - - - - - - -

Encrypted PDF Transmission - - - - - - - - - - - -

Encrypted PDF Direct Printing - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Hidden Security Pattern Print - - - - - - - - - - - -

Hidden Security Pattern 
Detection - - - - - - - - - - - -

Audit Trail and Other Security 

Job Log and Usage Tracking Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Admin Audit Tracking (SIEM 
and Syslog Integration) Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Configurable Device Identify 
Certificate Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Digitally Signed Firmware Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Restrict Firmware Update on 
device - Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Disable physical ports (USB, 
parallel, etc) - Std. Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Sharp Security Suite Compatibility continued 
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Sharp OSA® Technology and Application Compatibility (Monochrome)

 BP-B550PW BP-B540WR/B550WD
BP-

50M26/50M31/50M36/ 
50M45/50M55/50M65

BP-51M26/51M31/51M36/ 
51M45

BP-70M31/70M36/70M45/ 
70M55/70M65

BP-71M31/71M36/71M45/ 
71M55/71M65 BP-70M75/70M90 MX-M1056/M1206 (without Fiery 

Opt.)

General MFP Features/Functions

Speed (PPM) 50 ppm 40/50 ppm 26/31/36/45/55/65 
ppm

26/31/36/45/55/65 
ppm 31/36/45/55/65 ppm 31/36/45/55/65 ppm 75 / 90 ppm 105/120 ppm 

LCD Display - Color Touchscreen 7.0" 7.0" 10.1" 10.1" 10.1" 10.1" 10.1" 15.4"

Screen Formats Wide SVGA Wide SVGA Wide SVGA Wide SVGA Wide SVGA Wide SVGA Wide SVGA Wide XGA

Sharp OSA Platform Version V6 V6 V6 V6 V6 V6 V6 V5.5

Sharp OSA Technology Support

General Features for Sharp OSA Applications 

Custom User Interface - HTML Browser - - - - - - - Opt.

Custom User Interface - HTML 5 Brows-
er (N2.0) - - - - - - - Opt.

Custom User Interface - HTML 5 Brows-
er (BE) Opt. Opt. Opt. Opt. Opt. Opt. Opt. -

Sharp OSA Trial Mode (Scan) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Extended SDK (ACM) / (EAM) Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Embedded Sharp OSA Platform Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

EA Single Sign-on To ACM Applications Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

EA Single Sign-on To MFP Opt. Opt. Opt. Opt. Opt. Opt. Opt. -

Application Communication Module (ACM) MX-AMX2L / BP-AM10L

Scan API - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Scan Image Preview - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Print API Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Copy API, Fax API, Document Filing API - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

OCR API - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access To Microsoft Office File Direct 
Printing Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access To Serverless Print Release Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

"Access To Cloud Connect 
(Google Drive, OneDrive, SharePoint On-
line)"

Opt.  Opt.  Opt. Opt. Opt. Opt. Opt. Opt.

Copy/Fax/Document Filing Image Pre-
view - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access Card Support Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access To AD Resources Opt. Opt. Opt. Opt. Opt. Opt. Opt. -
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Sharp OSA® Technology and Application Compatibility (Monochrome) continued 

Items indicated with “Opt.” in the table above may require additional Opt.s or software downloads.

 BP-B550PW BP-B540WR/B550WD
BP-

50M26/50M31/50M36/ 
50M45/50M55/50M65

BP-51M26/51M31/51M36/ 
51M45

BP-70M31/70M36/70M45/ 
70M55/70M65

BP-71M31/71M36/71M45/ 
71M55/71M65 BP-70M75/70M90 MX-M1056/M1206 (without Fiery 

Opt.)

External Account Module (EAM) MX-AMX3L / BP-AM11L

Authentication Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Track Total Pages For Copy, Print, Scan 
and Fax Jobs Opt. Print Only Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Track Pages By Page Size and Color For 
All Jobs Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access Control / Limit Number Of Pag-
es Per User Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Offline Mode Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access Card Support Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Override Login Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Application Compatibility

Synappx Go Free MFP - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

AIP Core - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Job Accounting II Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.
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Sharp OSA® Technology and Application Compatibility (Color) 

 BP-C131PW BP-C131WD BP-C545PW BP-C535WR/ 
C535WD/C545WD

BP-50C26/50C31/50C36/
50C45/50C55/50C65

BP-51C26/51C31/ 
51C36/51C45

BP-70C31/70C36/ 70C45/ 
70C55/70C65

BP-71C31/71C36/71C45/ 
71C55/71C65

MX-7081/8081 
(without Fiery Opt.)

BP-90C70/90C80  
(without Fiery Opt.)

General MFP Features/Functions

Speed 31 ppm 31 ppm 45 ppm 30 ppm 26/31/36/45/55/65 
ppm 26/31/36/45/55/65 ppm 31/36/45/55/65 ppm 31/36/45/55/65 ppm 70/80 ppm 70/80 ppm

LCD Display - Color Touch-
screen 4.0" 4.0" 7.0" 7.0" 10.1" 10.1" 10.1" 10.1" 10.1" 15.4"

Screen Formats Wide SVGA Wide SVGA Wide SVGA Wide VGA Wide SVGA Wide SVGA Wide SVGA Wide SVGA Wide SVGA Wide SVGA

Sharp OSA Platform Version - - V6 V6 V6 V6 V6 V6 V5.5 V6

Sharp OSA Technology Support

General Features for Sharp OSA Applications (ACM or EAM) 

Custom User Interface - HTML 
Browser - - - - - - - - Opt. -

Custom User Interface - HTML 5 
Browser (N2.0) - - - - - - - - Opt. -

Custom User Interface - HTML 5 
Browser (BE) - - Opt. Opt. Opt. Opt. Opt. Opt. - Opt.

Sharp OSA Trial Mode (Scan) - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Extended SDK (ACM) / (EAM) - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Embedded Sharp OSA Platform - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

EA Single Sign-on To ACM Ap-
plications - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

EA Single Sign-on To MFP - - Opt. Opt. Opt. Opt. Opt. Opt. - Opt.

Application Communication Module (ACM) MX-AMX2L / BP-AM10L

Scan API - - - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Scan Image Preview - - - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Print API - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Copy API, Fax API, Document 
Filing API - - - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

OCR API - - - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access To Microsoft Office File 
Direct Printing - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access To Serverless Print Re-
lease - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

"Access To Cloud Connect 
(Google Drive, OneDrive, Share-
Point Online)"

- - Opt.  Opt.  Opt.  Opt.  Opt.  Opt.  Opt. Opt.

Copy/Fax/Document Filing Image 
Preview - - - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access Card Support - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access To AD Resources - - Opt. Opt. Opt. Opt. Opt. Opt. - Opt.
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Sharp OSA® Technology and Application Compatibility (Color) continued 

Items indicated with “Opt.” in the table above may require additional Opt.s or software downloads.

 BP-C131PW BP-C131WD BP-C545PW BP-C535WR/ 
C535WD/C545WD

BP-50C26/50C31/50C36/
50C45/50C55/50C65

BP-51C26/51C31/ 
51C36/51C45

BP-70C31/70C36/ 70C45/ 
70C55/70C65

BP-71C31/71C36/71C45/ 
71C55/71C65

MX-7081/8081 
(without Fiery Opt.)

BP-90C70/90C80  
(without Fiery Opt.)

External Account Module (EAM) MX-AMX3L / BP-AM11L

Authentication - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Track Total Pages For Copy, 
Print, Scan and Fax Jobs - - Opt. Print Only Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Track Pages By Page Size and 
Color For All Jobs - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access Control / Limit Number 
Of Pages Per User - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Offline Mode - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Access Card Support - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Override Login - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Application Compatibility

Synappx Go Free MFP - - - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

AIP Core - - - Opt. Opt. Opt. Opt. Opt. Opt. Opt.

Job Accounting II - - Opt. Opt. Opt. Opt. Opt. Opt. Opt. Opt.
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 MX-B427PW MX-B427W MX-B468P MX-B468F MX-B557P/
B707P MX-B557F MX-C358F MX-C428P MX-C428F MX-C528P MX-C528F MX-C607P

Native Applications

Email to Self - Std.***                             
(E-mail Shortcut) - Std. - Std. Std. - Std. - Std. -

Fax Forward - Std.*** - Std. - Std. Std. - Std. - Std. -

Forms & Favorites/Bookmarks - Std.***                          
(Network/FTP) - Std. Std. Std. Std. Std. Std. Std. Std. Std.

Built-in Applications

Card Copy - Std.*** - Std. - Std. Std. - Std. - Std. -

Display Customization - - - Std. Std. Std. Std. Std. Std. Std. Std. Std.

Scan Center - Basic - - - Std. - Std. Std. - Std. - Std. -

Shortcut Center - Std.*** - Std. - Std. Std. - Std. - Std. -

Eco Settings Std. Std.*** Std. Std. Std. Std. Std. Std. Std. Std. Std. Std.

Customer Support - - - Std. Std. Std. Std. Std. Std. Std. Std. Std.

QR Code Generator - - - Std. Std. Std. Std. Std. Std. Std. Std. Std.

Device Quota - - - Opt. (HDD) Opt. (HDD) Std. Opt. (HDD) Opt. (HDD) Opt. (HDD) Opt. (HDD) Std. Opt. (HDD)

Device Quota - - - Opt (HDD) Opt (HDD) Std Opt (HDD) Opt (HDD) Std Opt (HDD) Opt (HDD) Opt (HDD)

Add-on Applications

Cloud Connector - Std.*** - Std. Std. Std. Std. Std. Std. Std. Std. Std.

Bar Code Discovery - - - Opt. (HDD) - Std. Opt. (HDD) - Opt. (HDD) - Std. -

Scan to SharePoint - - - Std. - Std. Std. - Std. - Std. -

Accessibility Solution - - - Std. Std. Std. Std. Std. Std. Std. Std. Std.

Solution Composer - - - Std.** Std.** Std. Std.** Std.** Std.** Std.** Std. Std.**

Scan to Hard Disk - - - Opt. (HDD) - Std. Opt. (HDD) - Opt. (HDD) - Std. -

Card Authentication - - - Std. Std. Std. Std. Std. Std. Std. Std. Std.

Card Authentication - - - Std Std Std Std Std Std Std Std Std

A4 MX-Series Application Compatibility

**Some features require HDD depending on workflow.
*** Native device functions on machine, not an application.


