
 

 

Workflow Solutions for Government

Enhance collaboration, manage costs and help 
meet regulatory compliance.  

Sharp multifunction document systems can help state and 
local government facilities streamline document processing, 
protect sensitive information and control expenses.

Improve Efficiency with a Document Management System 
Sharp, in coordination with our authorized resellers, offers easy-to-use 
enterprise document management systems, such as GlobalSearch by Square 
9 Softworks®. Easily scan documents with intelligent routing with popular 
applications such as Kofax AutoStore® and Drivve I Image™ by LRS.

Convert Documents to the File Format You Need
Easily scan and convert documents to popular file formats, such as Microsoft 
Word, PowerPoint® and Excel®, as well as Searchable PDF and Encrypted PDF, 
which elevates convenience and security. Built-in technology can convert them 
in a single step. 

Print Case Files and Other Information From Mobile Devices
The Color Advanced Series makes it easy to securely print files from tablets and 
smart phones using Sharpdesk® Mobile, a downloadable app available for most 
smartphones and tablets.

Collaborate and Share Files with Popular Cloud Services
Standard Cloud Connect features on most Sharp multifunction printers (MFPs) 
make it easy to share information between government agencies, employees 
and clients using popular services such as Microsoft® Teams, OneDrive™ for 
Business, Google Drive™, Box, Dropbox and others.

Innovative Security Features Help Protect Files 
Multi-layered security features built into Sharp MFPs, such as system integrity 
check, real-time intrusion detection and available antivirus powered by 
Bitdefender help protect confidential information and can also help meet and 
maintain regulatory compliance.

Case Study
City of Anderson, South Carolina

Business Challenges

The city’s previous MFPs were unable to scan and 

print without breaking down repeatedly. The public 

works department had several filing cabinets full of 

engineering plans and drawings that needed to be 

organized and protected against security risks.

Technology Solutions

Sharp deployed workflow-centric MFPs and printers 

throughout the municipality to help streamline 

scanning and printing. Additionally, a document 

management system was installed to help manage 

their complex workflow. To further protect their 

documents, Sharp implemented Backup and Disaster 

Recovery Services. The total solution included:

• 23 Sharp MFPs

• 15 laser printers

• Disaster Recovery system

• DocuPhase document management system 

Proven Results

Sharp provided the city of Anderson with a fleet 

of easy-to-use MFPs and printers that are fast and 

reliable. “Without Sharp’s services, we would have 

had to spend weeks rescanning the data in order 

to get it back into the system,” says Adam Cromer, 

Stormwater Manager, City of Anderson Public  

Works Division.



Easy-to-Use – Sharp MFPs are designed with an intuitive operation panel that 
delivers a responsive, accurate user experience. The flat touchscreen provides 
good visibility in bright light and is easy to wipe clean of allergens. 

Full Function Capability – All models offer strong multifunction features, 
including copying, printing, and network scanning. Access to popular cloud 
services such as Microsoft® Teams, Google Drive™, Dropbox and others are 
available on most models. 

Network Friendly – Integrates seamlessly with today’s modern education 
environments and supports the latest communication and security 
protocols. Most models also offer optional Bitdefender antivirus protection.

Sharp’s user-friendly touchscreen display is customizable for 
convenience and common among 30+ other models.

Designed to deliver performance and productivity.
•  Built-in retractable keyboard on most 

models simplifies email address and 
subject line entries. 

• Enhanced touchscreen delivers an 
accurate, responsive user experience 
and provides easy access to features. 

• Easy user collaboration with walk-up 
access to popular cloud applications 
on most models such as Microsoft® 
Teams, Google Drive™, Dropbox and 
others. 

• Automatic Firmware Updates help 
ensure MFP settings and features are 
always up to date.

• Supports popular mobile technologies, 
including Apple® Airprint® and 
Android™ Print Framework.

• Compact PDF scanning feature 
reduces the file size of scanned 
color documents, resulting in 
decreased network traffic and 
more efficient use of disk and 
cloud storage.

• With the Sharpdesk® Mobile app, 
users can securely connect to 
Sharp MFPs via wireless networking 
from smart phones and tablets, 
providing a consistent mobile 
printing and scanning experience 
across the organization. 

• Standard duplexing document 
feeder on most models can scan 
both sides of a document in a 
single pass, saving time and putting 
less wear on the machine.

• Strong multi-layered security such 
as system integrity check, intrusion 
detection and optional Bitdefender 
antivirus help protect your data. 

• Serverless Print Release feature 
available on most models enables 
users to securely print a job and 
release it from up to ten Sharp MFPs 
anywhere in the office environment. 

• Supports Microsoft Universal 
Print, enabling users to adapt to this 
popular cloud service.

• Sharp Remote Device Manager 
simplifies device monitoring and 
management with event-driven alerts 
to help maximize uptime.
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