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DIGITAL FULL COLOR MULTIFUNCTIONAL SYSTEM

Keep this manual close at hand for reference
whenever needed.

General information

Functions of the machine and
procedures for placing originals and
loading paper.

Copying

Using the copy function.

Printing

Using the printer function.

Scanning
Using the scan function.

Document filing

Storing jobs as files on the hard
drive.

System settings

Configuring settings to make the
machine easier to use.



MANUALS PROVIDED WITH THE MACHINE

Printed manuals and manuals in PDF format are provided with the machine. The manuals in PDF format are
stored on the hard drive in the machine.

The printed manuals contain information that you should know before using the machine, including the basic
procedures for operating the machine. Please read these manuals well.

The manuals in PDF format provide detailed explanations of the functions of the machine. When the machine is
used in a network environment, the PDF manuals can be viewed at any time by simply downloading them using a
Web browser.

Printed manuals

« Quick Start Guide (this manual) A

This manual is intended to help you get started using the many basic and convenient
functions of the machine.

When you are ready to learn about the machine in more detail, see the manuals in
PDF format described on the next page.

Troubleshooting

This manual explains how to remove paper misfeeds and provides answers to
J frequently asked questions regarding the operation of the machine in each mode.
;‘“ Refer to this manual when you have difficulty using the machine.

4 . R
Safety Guide
This manual contains instructions for using the machine safely and the specifications
the machine and its peripheral devices.

" Software Setup Guide h
This manual explains how to install the software and configure settings to use the
machine as a printer or scanner.
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Facsimile Quick Reference Guide

This manual explains the basic procedures for using the fax function of the machine,
and provides an overview of the features of the fax function, troubleshooting
procedures, and specifications.

For detailed information on using the fax function and the system settings for fax, see
the "Facsimile Guide" in PDF format.




Manuals in PDF format

Manuals in PDF format can be downloaded from the Web server* in the machine.
The manuals contain detailed explanations of the procedures for using the machine. To download the PDF
manuals, see "How to download the manuals in PDF format" (page 3).

C

This manual provides information, such as basic operation procedures, how to load paper, and machine
maintenance.

( % Copier Guide

This manual provides detailed explanations of the procedures for using the copy function.

Ly

User's Guide

]

( ~ Printer Guide

This manual provides detailed explanations of the procedures for using the printer function.

( 2\ Facsimile Guide

This manual provides detailed explanations of the procedures for using the fax function and the "System
Settings" that are related to fax.

( =1 Scanner Guide

|
|/ |/ |/ |/ |/

This manual provides detailed explanations of the procedures for using the scanner function and the Internet fax
function.

|/

( ;J Document Filing Guide

This manual provides detailed explanations of the procedures for using the document filing function. The
document filing function allows you to save the document data of a copy or fax job, or the data of a print job, as
a file on the machine's hard drive. The file can be called up as needed.

System Settings Guide \

This manual explains the "System Settings", which are used to configure a variety of parameters to suit the
aims and the needs of your workplace. Current settings can be displayed or printed out from the "System
Settings".

*You will need the IP address of the machine in order to access the Web server in the machine. The IP address
is configured in the Network Settings menu in the system settings.
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When the machine is connected to a network, the machine's built-in Web server can be accessed from a Web
browser on your computer.

Opening the Web pages
: Access the Web server in the machine to
2 about: blank - Microsoft Internet Explorer
open the Web pages.
File Edit View Favorites Tools  Help
_ % | T Start a Web browser on a computer that
v D - [x] (B G P g revones ¢ is connected to the same network as the
adchess [ [ 192.168.1.28 ] machine and enter the IP address of the
S— machine.
Recommended Web browsers
Internet Explorer: 6.0 or higher (Windows®)
Netscape Navigator: 7.0 or higher
Safari: 1.2 or higher
The Web page will appear.
The machine settings may require that user
authentication be performed in order to open
the Web page. Please ask the administrator of
the machine for the password that is required
for user authentication.
Checking the IP address
To check the IP address of the machine, print out the all custom setting list in the system settings.
SYSTEM 1
SETTINGS Press the [SYSTEM SETTINGS] key.
P
System Settings [ Admin Password ] [ Exit ] 2
l . i ‘ l l List Print Select the all custom setting list in the
Total Count Default Settings (User)
— touch panel.
Paper Tray Address Contro. - .
[ e | [ (l vara (1) Touch the [List Print (User)] key.
l Printse;tciorgclition t Docuré\ce)rnmzrziling i USB-Device Check i
A 4
System Settings [ | (2) Touch the [All Custom Setting List] key.
List Print (User) OK

The IP address is shown in the list that is
printed.

p -

All Custom Settlng List

’ Sending Address List E

| 2




How to download the manuals in PDF format

Manuals containing detailed information on the machine can be downloaded from the Web pages.

¥ Eecurity Thiz manual provides d

D Custom Links O System Settings
Thiz manual explains th

B Operation Manual Download l (1 )Wurkplace. Current =g

'C} Faczimile Guide:
This manual provides

h4

b be dovwnloaded

@
A 4

Hame

'C' zer's Guide: (3)
rimation that you zhould know befare |
paper, and machine maintenance.

{::' Copier Guide:
Thiz manual provides detailed explanations of the procedures 19

A4

warkplace. Current settingz can be dizplayved or printed out frd

D Facsimile Guide:
Thiz manual provides detailed explanations of the procedures

| Download() | | (4)

Download a manual in PDF format.

(1) Click [Operation Manual Download] in
the menu of the Web page.

(2) Select the desired language.

(8) Select the manual that you wish to
download.

(4) Click the [Download] button.
The selected manual is downloaded.
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General information

This section provides general information about the machine, including the
names and functions of the parts of the machine and its peripheral devices,
and the procedures for placing originals and loading paper.
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PART NAMES AND FUNCTIONS
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(1) Automatic document feeder

This automatically feeds and scans multiple originals.

Both sides of 2-sided originals can be scanned at
once.

(2) Document feeder tray
Place the originals in this tray when using the
automatic document feeder.

(3) Document glass
This is used to scan books and other originals that
cannot be scanned using the automatic document
feeder.

(4) Front cover
Open to replace a toner cartridge.

(5) Operation panel

(6) Exit tray unit (right tray)
When installed, output can be delivered to this tray.

(7) Output tray (center tray)
Copy jobs and print jobs are delivered to this tray.

(8) Saddle Stitch Finisher

This can be used to staple output. The saddle stitch
finisher can automatically staple output at the center
line and fold the pages to create a pamphlet. A punch
module can be installed to punch holes in output.
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(9)Tray 1
This holds paper. Up to 500 sheets of paper can be
loaded.

(10) Tray 2
This holds paper. Up to 500 sheets of paper can be
loaded.

(11) Tray 3 (when a stand/1 x 500 sheet paper drawer
or stand/2 x 500 sheet paper drawer is installed)
This holds paper. Up to 500 sheets of paper can be
loaded.

(12) Tray 4 (when a stand/2 x 500 sheet paper drawer
is installed)

This holds paper. Up to 500 sheets of paper can be
loaded.

(13) Tray 5 (when a large capacity tray is installed)

This holds paper. Up to 3500 sheets of paper can be
loaded. When a stand/1 x 500 sheet paper drawer is
installed, this is tray 4.

(14) Finisher
This can be used to staple output. A punch module
can be installed to punch holes in output.
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Interior

(15) Main power switch

(15)

This is used to power on the machine.
When using the fax function or Internet fax function, tray.
always keep this switch in the "ON" position.

Peripheral devices

The following are some of the peripheral devices that are available. For information on the other peripheral
devices, see "4. PERIPHERAL DEVICES" in the User's Guide.

PS3 expansion kit (MX-PKX1)
This kit enables the machine to be used as a PostScript 3 compatible printer.

Facsimile expansion kit (MX-FXX1)
This kit enables the fax function of the machine to be used.

Internet fax expansion kit (MX-FWX1)
This kit enables Internet fax function of the machine to be used.
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(16) Bypass tray

(16)

Special types of paper can be fed from the bypass




' OPERATION PANEL

ﬁl‘ouch panel )

([SYSTEM SETTINGS] key

Messages and keys appear in the LCD
display.

Operations are performed by directly
touching the displayed keys with your
fingers.

When a key is touched, a beep sounds
and the selected item is highlighted. This
lets you check an operation as you

perform it.

J

Press this key to display the system settings screen.
The system settings can be adjusted to make the
machine easier to use, such as configuring paper tray
settings and storing addresses. )

(p )

rint mode indicators

READY indicator

Print data can be received when this indicator is lit.

DATA indicator

This blinks while print data is being received and
Qghts steadily while printing is taking place. )

Ready to scan for copy.

Full Color
Job Detail
Settings

Exposure

E Original | 8hx11

' 8hx11

DOCUVENT

s 0

mceseno () Shhe
COPY

Lo L_Disemy

JOB STATUS||SETTINGS

2-Sided Copy

Special Modes |

Quick File

( n][]f

——

(Mode select keys

) ([JOB STATUS] key |

The indicator of the selected key lights up.
[DOCUMENT FILING] key

select document filing mode.
[IMAGE SEND] key

scanner / fax mode.
- LINE indicator

lights up during transmission in scan mode.

- DATA indicator

waiting to be transmitted.
[COPY] key

Use these keys to change the mode displayed in the touch panel.

When you wish to print or send a file stored on the hard drive, press this key to

When you wish to use the scan or fax functions, press this key to select network
This lights up during transmission or reception in fax mode. The indicator also

When a received fax cannot be printed because of a problem such as out of
paper, the indicator blinks. The indicator lights steadily when there is data that is

When you wish to use the copy function, press this key to select copy mode. You can
Qold down the [COPY] key to check the total page count and how much toner remains. )

Press this key to view the job

status screen. You can check

the status of jobs and cancel
@bs in the job status screen. J
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umeric keys

These are used to enter the number of
copies, fax numbers, and other numbers.

[CLEAR] key \

Press this key to return settings such as the
number of copies to "0".

\will return to the initial state.

~

([BLACK & WHITE START] key

Use this key to copy or scan an original in
black and white. This key is also used to
send a fax in fax mode. J

[LOGOUT] key ( [*]) -
When user authentication is enabled, ( \
press this key to log out after using the
machine. When using the fax function, [STOP] key
this key can be pressed to send tone ] ] ]
signals on a pulse dial line. Press this key to stop a copy job or scanning of
[#/P] key ( ) an original. )
Press this key to use a job program
when using the copier function. When
using the fax function, press this key to ([COLOR START] key \
dial using a program.
\ _J
Use this key to copy or scan an original in
color.
\ _J
1 4
® o @ | Main power
N — indicator
L) (2] B]|(ce— (Co—
This indicator lights
when the main power is
[ 4 ] [ 5 ] [ 6 ] switched on.
[ . 5 @ - _/
7)) (9] ¢
e [ [POWER] key )
[ X ] [ 0 ] [#/P] @6] @ Use this key to turn the
LOGOUT ® ® J machine power on and
off.
\ _J
([CLEAR ALL] key \
( [POWER SAVE] key \
Press this key to redo an operation from
the beginning. Use this key to activate power save mode. The
All settings will be cleared and operation [POWER SAVE] key blinks when the machine is
in power save mode. This key is also used to

deactivate power save mode.

11




' USING THE TOUCH PANEL

The touch keys that appear in the touch panel are grouped for easy operation. The layout and functions of the
touch keys are explained below.

@ettings related to the [ @ ] This appears when one or more This indicates that an original has
original are generally special modes are selected. been placed in the automatic
grouped together on the Touch the icon to check what document feeder.
left side of the base modes are selected. aux11The size of the original appears

kcreen. automatically.

5 T S e———

— — :

—_— Orlglnal@c . '[m] (Settlngs related to output are .generally\
__Color Mode r— O grouped together on the top right side

Output |
Special Modes

File .
Covior e )

of the base screen. )

Job Detail
Settings
Auto
Exposure

Illliiiilllll
I\ i;éé;;;;;;;;;;

~

Advanced settings are grouped here.

You can have frequently used touch
T keys displayed as shortcuts in this
. position.
This shows the status of the paper trays on the machine. J
You can check the size of paper and amount |=] in each tray.
The currently selected tray is highlighted.

~

The job status screen normally appears behind the base screen of the currently selected mode. Only the left edge of
the job status screen appears, and this can be touched to bring the screen to the front.

TAl Aeemean Ambn | Permmmn Ok ke Spool

= o A selected job can be given priority and

. ob Queue |3 . o
[ Beory 020 / 001 copying comprete | run ahead of other jobs, or a job
' waiting in the queue can be canceled.

Iz B copy 020 / 000 Waiting

Detail

3 .@Computer@l 020 / 000 Waiting & m
|4 & 0312345678 002 / 000 Waiting E Stop/Deletel fJobs are displayed as a list of touch \

o, . .
- — rax 70 E Frm— Fa}ﬁ keys. The job keys appear in the order
that they will be run. A job key can be

Qouched to select it. )
g J

Using general keys

ELprint J

. System Settings
Special Modes Y el

Auto Clear Setting OK

Set the time for auto clear.

Transparency

Covers/Inserts Inserts

Multi Shot

- (10~240)

(2) (=)
'D Cancel Timer ' (3)

Book Copy Tab Copy Card Shot

(1) When the displayed screen is one of two or more screens, use the (] keys to switch through the
screens.

(2) When a checkbox [_] is touched, a checkmark will appear to indicate that the setting is enabled.

(8) The [ @] («] keys can be used to increase or decrease a value. To make a value change quickly, keep your
finger on the key.

12




When user authentication is enabled in the system settings, you must log in before using the machine. User
authentication is initially disabled.
When you have finished using the machine, log out.

There are two methods for performing user authentication: login by user number and login by login name and
password. Please ask the administrator of the machine for the information that is required to log in.
For more information on user authentication, see "USER AUTHENTICATION" in the User's Guide.

Login by user number

This method requires that you log in by entering your
user number (5 to 8 digits), which is stored in the
system settings of the machine.

l Enter your user number.

Login by login name and password

Please enter your login name / This method requires that you log in by entering your
9 password. login name, password, and the login destination,
ication ook} which are stored in the system settings of the

—— (] machine. Depending on how the machine
[% administrator has configured the system settings, an
[ wn wor ) e-mail address may also be used for authentication.

Login Name

When you have finished using the machine, log out. Logging out prevents unauthorized use of the machine.

How to log out

You can log out from all modes of the machine by pressing the [LOGOUT] key ([ * ]). However, note that the
[LOGOUT] key cannot be used to log out when a fax number is being entered in fax mode, as the [LOGOUT] key
((*]) functions as a numeric key ((*)) at this time.

If a preset duration of time elapses after the machine is last used, the auto clear function will activate. When auto
clear activates, logout automatically takes place.

13



' PLACING ORIGINALS

trouble of manually feeding each original.

notes attached, use the document glass.

Place the original face down. Align
the top left corner of the original
with the tip of the mark in the
far left corner of the glass.

Place the original
face down.

The automatic document feeder can be used to automatically scan many originals at once. This saves you the

For originals that cannot be scanned using the automatic document feeder, such as a book or a document with

Using the automatic document feeder

When using the automatic document feeder, place the originals in the document feeder tray.

Place the originals face up with the edges aligned

evenly.
Adjust the original guides to The indicator line indicates approximately
the width of the originals. 100 originals.

The placed originals must not be higher than this line.

To place a thick original such as a

book with many pages, push up the
far edge of the automatic document
feeder and then close the automatic

document feeder slowly.

14




CHANGING PAPER IN A TRAY

To change the paper in a tray, you must load the desired paper in the tray and then change the tray settings in the
machine to specify the loaded paper. As an example, this section explains how to change the paper in tray 1 from

8-1/2" x 14" (B4) plain paper to 8-1/2" x 11" (A4) recycled paper.

Loading paper in a tray

Pull out the paper tray.
If paper remains in the tray, remove it.

Move the two guides on the tray to change
the size from 8-1/2" x 14" (B4) to 8-1/2" x 11"
(A4).

Insert the paper with the print side face up.
Fan the paper well before inserting it.
Otherwise, multiple sheets may feed at

once and cause a misfeed.

Indicator line
The indicator line indicates the maximum
height of the paper that can be loaded in
the tray. When loading paper, make sure
that the stack is not higher than the
indicator line.

When using letter head paper or pre-
printed paper, insert the paper with the
print side face down. If "Disabling of
Duplex" is enabled in the system
settings, insert the paper with the print
side face up.

Gently push the tray into the machine.

15
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Changing the tray settings
When you change the paper in a tray, the tray settings in the system settings must also be changed.

1
DEEn () B Press the [SYSTEM SETTINGS] key.
meeseNo( 0) She @
cov( 1)
JOB STATUS SSEYTST}-IE(’;AS @
(o]

LoGOUT
P
System Settings [ Admin Password ] [ Exit ] 2
. E l Tiet Prin Configure the tray settings in the touch
Total Count Default Settings (User) E
panel.
“Sereings || pasress coneror E Recosve/Fomrard E Some of the settings only appear when you have

administrator rights.

Print (1) ition
Setruirlgs

Document Filing
Control

USB-Device Check E

(1) Touch the [Paper Tray Settings] key.

v

System Settings A
P —————. — (2) Touch the [Tray Settings] key.

' Tray Settings l '
Paper Ty (2) stration l
Auto Tray Switching

System Settings

paper Tray Settings ) (3) Touch the [Tray 1] key.

Fixed Paper Side !
Tray 1

Disable Duplex

Disable Staple

Disable Punch

System Settings (4) Touch the [Recycled] key-
Tray 1 Type/Size Setting Cancel

Select the paper type.

Pre-Printed ; Pre-Punched ;

@ 0
Systen Sertings [ — (5) Touch the key of desired paper size.
Tray 1 Type/Size Setting Type OK )

Type Size - (6) ;’ (6) TOUCh the [OK] key.

The above steps change the paper settings for

Recycled 11x17 [ emas [ ses
L) tray 1 to 8-1/2" x 11" (A4) recycled paper.

"[ mxlosk ) [ sexenR
(3)
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— —
[ A (6) (5) (1) Tray 1
(2)Tray 2
(3)Tray 3
(1) [ ] (4)Tray 4
g; Q (5) Tray 5 (large capacity tray)
@) ] (6) Bypass tray

Paper that can be loaded in each tray

Type Plain Paper, Pre-Printed, Recycled Paper, Letter Head, Pre-Punched, Color
11" x 17", 8-1/2" x 14", 8-1/2" x 11", 8-1/2" x 11"R,
Trayl/Tray2 | pAcceptable | INCh | 7.4y {0:1/0'R, 5-1/2" x 8-1/2'R, (8K, 16K, 16KR)
paper sizes
AB A3, B4, A4, A4R, B5, B5R, A5R, 216 mm x 330 mm (8-1/2" x 13"), (8K, 16K, 16KR)
Type Plain Paper, Pre-Printed, Recycled Paper, Letter Head, Pre-Punched, Color
11" x 17", 8-1/2" x 14", 8-1/2" x 11", 8-1/2" x 11"R, 7-1/4" x 10-1/2"R,
Tray3/Tray4 Acceptable Inch (8K, 16K, 16KR)
paper sizes
AB A3, B4, A4, A4R, B5, B5R, 216 mm x 330 mm (8-1/2" x 13"), (8K, 16K, 16KR)
Tvpe Plain Paper, Pre-Printed, Recycled Paper, Letter Head, Pre-Punched,
Tray5 yp Color, Heavy Paper
(large n o
ch 8-1/2" x 11", A4
capacity tray) Accept?ble
paper sizes AB A4, B5, 8-1/2" x 11"
Tvpe Plain Paper, Pre-Printed, Recycled Paper, Letter Head, Pre-Punched, Color,
yp Thin Paper, Heavy Paper
Inch 12" x 18", 11" x 17", 8-1/2" x 14", 8-1/2" x 11", 8-1/2" x 11"R,
Acceptable 7-1/4" x 10-1/2"R, 5-1/2" x 8-1/2"R, A3, B4, A4, B5, (8K, 16K, 16KR)
paper sizes AB A3W, A3, B4, A4, A4R, B5, B5R, ASR, 11" x 17", 8-1/2" x 13", 8-1/2" x 11",
(8K, 16K, 16KR)
Type Labels
Acceptable |nCh 8'1/2" X 11", 8'1/2" X 11"R
papersizes | AB | A4, A4R, B5, B5R
Bypass tray Type Transparency Film
Acceptable Inch 8-1/2" x 11", 8-1/2" x 11"R
papersizes | AB | A4, A4R
Type Tab Paper
paper sizes AB Ad
Type Envelope

Acceptable paper sizes

Monarch, Com-10, DL, C5

17
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Other trays
Bypass tray

= Lot LAl

The side to be copied on
must be face down!

When loading 12" x 18", 11" x 17", 8-1/2" x 14", or 8-
1/2" x 13"R size paper, pull out the tray extension.
The maximum number of sheets that can be loaded in
the bypass tray is approximately 100 for plain paper
and approximately 20 for postcards.

T

Special types of paper that cannot be loaded in other trays can be loaded in the bypass tray.

Loading special paper
Loading postcards Loading envelopes

Load paper in the large capacity tray as shown.
The size of paper used in the large capacity tray
can only be changed by a service technician.

For detailed information on the bypass tray, see "LOADING PAPER IN THE BYPASS TRAY" in the User's Guide.
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Copying

This section explains the basic procedures for using the copier function.
This section also introduces the various types of copying that can be
performed using the special modes.

MAKING COPIES. ...... ..ttt iie i eeanans 20
2-SIDED COPYING (Automatic Document Feeder) .. 21
COPYING ON SPECIAL PAPER (Bypass Copy)..... 22
SELECTING THE EXPOSURE MODE ............. 24

FITTING THE COPY IMAGE TO THE PAPER
(Automatic Ratio Selection). .................... 25

ENLARGEMENT/REDUCTION (Preset Ratios /
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MAKING COPIES

This is the most basic procedure for making copies.

Qo

1-sided original |~ 1-sided copy

0 US SETTINGS
SR (o]
LOGOUT
h4

T

= 0

2-Sided Copy

Job Detail i
Settings

Exposure

Sp s
Quick File

-'
Press the [COPY] key.

The base screen of copy mode appears.

oce
or

The side to be scanned must be face up! 2
Place the original.
/%\ When using the document glass, place the original
\/ ’ with the side to be scanned face down.
I~
P

3

Set the number of copies and then press
the [COLOR START] key or the [BLACK
& WHITE START] key.

When [Auto] is selected for the color mode, the
machine automatically detects whether the original is
black and white or color when the [COLOR START]
key is pressed.

Cancel scanning

Cancel copying

N
o




2-SIDED COPYING (Automatic Document

Feeder)

You can use the automatic document feeder to make automatic

2-sided copies without the bother of manually turning the originals over
and re-inserting them.
This section explains how to copy 1-sided originals onto both sides of

the paper.

The side to be scanned must be face up!

0 d

1-sided original |~

2-sided copy

1

Place the originals.

=

=
P original| sexi1 ‘

1. 8%x11 I=I§
2. 8%x11RI=]
8%x14 1=

Copy Ratio

2-Sided Copy

i =)
o | ll[ 28 | [ew
(2)

=
3

2

Select 2-sided copying in the touch
panel.

(1) Touch the [2-Sided Copy] key.

(2) Touch the [1-Side to 2-Side] key.
(8) Touch the [OK] key.

@ (0

BEHM

ARG
BB

3

Set the number of copies and then press
the [COLOR START] key or the [BLACK
& WHITE START] key.

Cancel scanning Cancel copying
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COPYING ON SPECIAL PAPER (Bypass Copy)

Use the bypass tray to copy on special types of paper such as heavy

paper, envelopes, and tab paper.
This section explains how to load 8-1/2" x 11" heavy paper in the
bypass tray.

Copy on
heavy paper

-'

Place the originals.
/%\ When using the document glass, place the original

\/ ’ with the side to be scanned face down.

The side to be scanned must be face up!

U/’ The side to be copied on 2
must be face down! Insert paper in the bypass tray.

3

Select paper settings in the touch panel.
L W (1) Touch the [Job Detail Settings] key.

(2) Touch the [Paper Select] key.

Color

Copy Ratio

(8) Touch the [Plain] key.
Touch the key of the type of paper that is loaded
in the bypass tray.

Paper Select

[2. 8%x11R

(3. sx1e =)

[4_ 11x14 =
Copy Mode (4) Touch the [Heavy Paper] key.
Bypass Tray Type/Size Setting Cancel |

Select the paper type.

I Plain E [ Letter Head E Thin Paper E Transparency E

I Pre-Printed E [ Pre-Punched E Heavy Paper ‘ Tab Paper E
4

I Recycled E [ Color } (4) =

v
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a "
- Select paper settings in the touch panel.
: (Continued)
System Settings
Bypass Trey Type/size Seteing e L (OK) (5) Touch the [Auto-Inch] key.
Size
Trpe 12x18,11x17, 8%x14 6 E (6) TOUCh the [OK] ke
; Auto-Inch X ' ihX: R 5% 8% y'
Heavy paper | 3»@3;?,5??&32?
I () Hmsmimmrnens [
8%x11
Size Input E )
A 4
i (7) Touch the bypass tray key.
1. 8%x11
Iz.svlem = Plain E (8) Touch the [OK] key
I3 8hx14 1=l Plain E
I4 11x17 = Plain E
| y

or

2-sided Copy

oce

[2. 8x11R = Plain I [ Plain
(3. svx1a = plain | 5. em0n g
[4. 11x17 = Plain E Plain

4

Set the number of copies and then press
the [COLOR START] key or the [BLACK
& WHITE START] key.

Cancel scanning Cancel copying

To select the paper to be used for a copy job, touch
the image of the machine in the base screen of copy
mode.

Touch a key to select a tray.

(1) The keys appear in the following order from the
top: Tray 1, Tray 2, Tray 3, Tray 4.

(2) Touch this key to select the bypass tray.

(3) Touch this key to set the type of paper in the
bypass tray.

(4) Touch this key to select Tray 5 (large capacity
tray).
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SELECTING THE EXPOSURE MODE

original type.

writing is explained below.

The side to be scanned must be face up!

For a clearer copy result, select an exposure mode appropriate for the
The example of copying an original with light colors such as pencil H a

Light original ' ~| Exposure adjustment

1

Place the original.
When using the document glass, place the original
with the side to be scanned face down.

Ready to scan for copy.

1. 8%x1l I=|
2. 8%x11RI=]

Exposure

Exposure

2

Select exposure settings in the touch
panel.

(1) Touch the [Exposure] key.

(2) Use the [*] keys to switch through the
screens.

(3) Touch the [Light Original] key.

(4) Darken the exposure with the (2] key.
Nine levels are available for the exposure.
Darken the exposure with the (] key, and
lighten the exposure with the

(5) Touch the [OK] key.

3

Set the number of copies and then press
the [COLOR START] key or the [BLACK
& WHITE START] key.

Cancel scanning Cancel copying




FITTING THE COPY IMAGE TO THE
PAPER (Automatic Ratio Selection)

You can copy an original onto any size of paper using automatic
enlargement/reduction.
This section explains how to copy an 8-1/2" x 11" original onto 11" x 17"

paper.

The side to be scanned must be face up!

N

I -~ BT

1

Place the original.
When using the document glass, place the original
with the side to be scanned face down.

2-Sided Copy |

Original

] Paper Select }

Spe(_( ) des E il Special Modes E
oo rie

J
Settings )

Copy Ratio

A4

Paper Select

[1.88x11 =) Plain | [@ewan } (4)

[ Plain E

[ 2.8%x11R 1=l Plain E

E Originall 8%x11

J etail -Output
...... | - 8211 [gpecial Modes |

2

Select automatic ratio selection in the
touch panel.

(1) Touch the [Job Detail Settings] key.
(2) Touch the [Paper Select] key.

(8) Touch the tray that has the desired
paper size.

(4) Touch the [OK] key.

(5) Touch the [Job Detail Settings] key to
close the job detail settings screen.

(6) Touch the [Auto Image] key.
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3

Set the number of copies and then press
the [COLOR START] key or the [BLACK
(s) } & WHITE START] key.
m s——
=
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ENLARGEMENT/REDUCTION (Preset
Ratios / Zoom)

In addition to selecting a preset ratio, you can adjust the ratio in
increments of 1% for precise adjustment of the copy size.
As an example, this section explains how to reduce the image to 55%.

m ___| Ratio-specified copy

1

Place the original.

The side to be scanned must be face up!

2

Select the ratio in the touch panel.
(1) Touch the [Copy Ratio] key.

E5  Original| 8®x11

8%x11

1. 8%x11 I=I§
2. 8%x11RI=]

13. 8%x14 I=l} .

Quick File

(1) A\ 4

Copy Ratio 1 O O % (2) Change the ratio menu.

j 8%x11 =+ 11x17
100% 5tox 8% = 8%x11 |

11x17 =8%x11 I 645 E
8%x11 =5%x8%

8%x14 = 11x17

11x17 =+8%x14 o k
8x14 +8%ux11 1 "k

I Auto Image E [Menu XY Zoom !
w (2
(3) Touch the [50%)] key.
PR— = )
d € 5) D) (4) Set the copy ratio to 55% with the key.

B '[ 50 E' [ Jwon [ =] 2005 gom; The ratio can be adjusted in increments of 1%.

(3) L0o0% (4) Touch the (=] key to make the ratio smaller, or

the key to make the ratio larger.

[ Auto Image } IMenu 10 XY Zoom E (5) Touch the [OK] key.
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3

Set the number of copies and then press
the [COLOR START] key or the [BLACK
(s) } & WHITE START] key.
m s——
=
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INTERRUPTING A COPY RUN
(Interrupt Copy)

When the machine is busy printing another job, you can temporarily
stop the job and make a copy.

This feature is useful when you need to make an urgent copy during a
long copy run.

Interrupt |

Touch the [Interrupt] key.

The [Interrupt] key appears in the base screen while
the machine is printing.

Copy Ratio

2

Place the original.

When using the document glass, place the original
with the side to be scanned face down.

3

Set the number of copies and then press

the [COLOR START] key or the [BLACK
& WHITE START] key.

The interrupted copy job will resume when the copy
job is finished.

@ Cancel scanning Cancel copying
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STORING COPY OPERATIONS
(Job Programs)

Storing a job program

(4] ()
()
() (o] ()

You can store a group of copy settings. The settings can be called up and used whenever needed.
When you frequently use the same group of settings, this saves you the trouble of manually selecting the settings
each time you need to use them.

-'
Press the [#/P] key ((7)).

Job Programs

Press program number.

Recall

Job Programs

Press program number.

L_lJ[ 2 J = JL =+«

L@ JC - JC=1

‘ Recall J Store/Delete
h 4

OK], _to delete

press

To store, make selections and press

[Cancel] .

[Cruit cotor |
Color Mode

Job Detail
Settings

Exposure

100%

Copy Ratio

'ginall 8%x11 2-Sided Copy |
Output E

Program Name E

(o= (4) = )]

2

Store the job program in the touch panel.
(1) Touch the [Store/Delete] tab.

(2) Touch the key of the job program that
you wish to store.

(8) Select the copy settings that you wish to
store.

(4) Touch the [OK] key.

Touch the [Program name] key to display a text entry
screen. Enter a name for the program.

To enter text, see "6. ENTERING TEXT" in the
User's Guide.




( Calling up a job program

()] ()
()
() (o] ()

-1
Press the [#/P] key ((2)).

Place the original.

|
Job Programs 2
Touch the numeric key of the desired job
Press program numbe];. E : program.
Set the number of copies and start copying.
Recall E Store/Delete
Deleting a job program
. . a :ress the [#/P] key ((2)
(D06 '
)
(o]
|

Job Programs

Press program number.

Recall

Job Programs

Press program number.

R 1 e —— N
‘ Recall J Store/Delete
A 4

2

Delete the job program in the touch
panel.

(1) Touch the [Store/Delete] tab.

(2) Touch the numeric key of the job
program that you wish to delete.
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4

A job program has been already stored
in this location.

Cancel I[ Delete_B Store E

—(3)

Job Programs

Press program number.

o I

s JL - J0 - J[ =

Recall J Store/Delete

Delete the job program in the touch
panel. (Continued)

(3) Read the displayed message and touch
the [Delete] key.

(4) Touch the [Exit] key.
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SPECIAL MODES

The special modes can be used for a variety of special-purpose copy jobs.
This section introduces the types of copies that can be made with the special modes. (The procedures for using

each of the special modes are not explained.)

Although each special mode has its own settings and procedures, the basic procedure is the same for all modes.
The basic procedure for selecting a special mode is explained on the next page using "Margin Shift" as an

example.

For the specific procedures for selecting each of the special modes, see "2. CONVENIENT COPY

FUNCTIONS" in the Copier Guide.

Special modes

qj Ready to scan for copy. = C
Full Color 2-Sided Copy

Job Detail
Settings

output |
8hx11 f .
L Special Modes f

1. 8x11 1=/ |

2. 8%x11RI=)

Auto

Copy Ratio

To use a special mode, open the special modes
menu and touch the key of mode that you wish to
use. The menu consists of four screens. Use the
(#] keys to switch through the screens.

Touch the [Special Modes] key in the base screen to
open the special modes menu. (You can also open
the special modes menu by touching the [Special
Modes] key that appears after the [Job Detail
Settings] key is touched.)

1st screen 2nd screen
Special Modes Special Modes
. . |§" Dual Page Transparency Multi Shot
Margin Shift I Erase Copy Covers/Inserts Inserts i Eno
E Job =| Tandem
Pamphlet Copy l Build lé? Copy Book Copy Tab Copy Card Shot
3rd screen 4th screen
Special Modes Special Modes
I Edit Color Mixed Size Slow Scan
Stamp mage bdi Adjustments Original Mode
Quick File l File Proof Copy

When the [Image Edit] key is touched in the 3rd screen, the
following menu opens.

When the [Color Adjustments] key is touched in the 3rd
screen, the following menu opens.

Image Edit

Photo Repeat Multi-Page |E: Mirror

Enlargement Image

[1 : B/W
I— Centering IE Reverse

11x17
| Full Bleed

Color _OK

Adjustments

Suppress

RGB Adjust Background

| Sharpness

Color Balance

| Intensity

Brightness

When a special mode key encircled by

is touched, the key is highlighted and the setting is completed.

When any other special mode key is touched, a setting screen appears to let you select settings for that mode.
The keys that appear will vary depending on what peripheral devices are installed.
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' SELECTING A SPECIAL MODE

The procedure for selecting settings for a special mode is explained below. The settings that must be selected
vary for each special mode, however, the general procedure is the same. The procedure for selecting settings for
"Adding margins (Margin Shift)" is explained below as an example.

.1

Place the original.

When using the document glass, place the original
— with the side to be scanned face down.

The side to be scanned must be face up!

2

_ Select the desired special mode
------ 2 : (example: margin shift) settings in the
touch panel.

(1) Touch the [Special Modes] key.

. 8Bx =] g

8% . }
] Quick File |
Copy Ratio E

Special Modes

(2) Touch the [Margin Shift] key.
Settings to shift the left margin by 3/4" will be

Margin Shift | Erase I DuaclopP;ge selected.
2 —
2] @ ) B

l (3) Select 3/4" for the front side and 3/4" for

special Modes %D the reverse side using the [¥] (] keys.

Nargin shife - L (4) Touch the [OK] key.

Right Left Down The margin shift position is initially set to
| | "Right".

To change the position to "Left" or "Down",
touch the corresponding key.

3

Set the number of copies and then press
the [COLOR START] key or the [BLACK

or & WHITE START] key.

Cancel scanning Cancel copying




CONVENIENT COPY FUNCTIONS

Adding margins (Margin Shift)

Use this function to shift the image on
the copy to create binding margins.
This function is convenient when you
will be binding the copies with a string
or placing them in a binder.

|
N

Vg,

Erasing peripheral shadows (Erase)

Use this function to erase peripheral
shadows that occur when making
copies of books and other thick
originals.

Copying each facing page of a bound document
(Dual Page Copy)

Use this function to make separate
copies of the left and right pages of a
bound document such as a pamphlet.
In addition, two facing pages can be
copied to both sides of one sheet of
paper.

Making copies in pamphlet format (Pamphlet Copy)

Use this function to make copies that
can be folded into a pamphlet.
Pamphlet copy makes it easy to create
pamphlets.

When a saddle stitch finisher is
installed, the output is automatically
folded at the center and stapled.




Copying a large number of originals at once (Job Build)

The maximum number of originals that
can be fed through the automatic
document feeder at once is 100 sheets.
If you need to copy more than 100 originals as
a single job, the job build function lets you
divide the originals into sets and feed each set.
(An automatic document feeder must
be installed.)

Using two machines to copy a large number of
originals (Tandem Copy)

You can divide a copy job between two
machines connected to the same
network.

This saves considerable time when
running a large copy job.

To use this function, the tandem
connection setting must be configured
in the system settings.

2 sets

Using a different paper type for covers (Covers/Inserts)

This function enables you to use a

different type of paper for the front and

back covers of a set of copies.

A different type of paper can also be ‘4

added as an insert at specified pages. J
(An automatic document feeder must

be installed.)

Adding inserts when copying on transparency film
(Transparency Inserts)

When copying onto transparency film,

this function inserts sheets of paper sers
between the sheets of transparency film sers
to keep them from sticking together. JJ .
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Copying multiple pages onto one sheet of paper
(Multi Shot)

Use this function to copy two or four

original pages onto one sheet of paper. z Z D

Copying a pamphlet (Book Copy)

Use this function to copy a book,

pamphlet, or other bound original. The

copies will be arranged in the same

pamphlet-style layout.

When a saddle stitch finisher is

installed, the output is automatically »

folded at the center and stapled. / /
A A

Copying captions onto tab paper (Tab Copy)

Use this function to copy captions onto
the tabs of tab paper. Original  Tab paper

-

Copying both sides of a card onto one sheet of
paper (Card Shot)

Use this function to copy the front and
Front

reverse side of a card onto one sheet of
paper. ‘

Back

37 |




Printing the date or a stamp on copies (Stamp)

Use this function to print the date, a
stamp, the page number. or text on Date print Stamp
copies. o015 1 [CONFIDENTIAL
A color can be selected to print a stamp
or text in color.

Page number Text

1 Planning Meeting
2
3

Repeating photos on a copy (Photo Repeat)

Use this function to print up to 24
copies of one photo on one sheet of

paper.

Creating a large poster (Multi-Page Enlargement)

Use this function to enlarge a copy
image and print it using multiple sheets

of paper. The sheets of paper can be
attached together to form one large
copy. »

Inverting the image (Mirror Image)

Use this function to make a copy that is

a mirror image of the original.
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Copying an 11" x 17" size original without cutting off )
the edges (11x17 Full Bleed)

Use this function to copy an 11" x 17"

size original at full size without cutting

off the edges.

The original must be placed on the »
document glass. (A right tray or finisher

must be installed.)

Copying in the center of the paper (Centering)

Use this function to position the copy
image at the center of the paper.
This is convenient when the image is
reduced or copied onto paper that is
larger than the original.

Reversing white and black in a copy (B/W Reverse)

This function reverses black and white

in a copy to create a negative image.

Use this function to save toner when

copying an original with large black »
areas.

Adjusting red/green/blue in copies (RGB Adjust)

Use this function to strengthen or
weaken red, green, or blue (one color
only) and thereby change the overall
hue of the copy.

Blue B+
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Adjusting the sharpness of an image (Sharpness)

Use this function to sharpen or soften a

~ /&%

Sharp

Whitening faint colors in copies
(Suppress Background)

Use this function to suppress light
background areas of the copied image.

This is convenient for making a copy of
an original that is printed on colored ' 8
Ry » Ry

Adjusting the color (Color Balance)

Use this function to adjust the color
balance in a color copy. The densities

of the four colors cyan, magenta, ’* ‘ ‘ﬁ%
yellow, and black can be adjusted.
/& ‘ » [ClCyan+ M Magenta+

e

[K]Black+

Adjusting the brightness of a copy (Brightness)

Use this function to adjust the
L
. m .
N

brightness of a copy.

40




Adjusting the intensity of a copy (Intensity)

Use this function to adjust the intensity

4

of a copy.
Intensity + Intensity +

Checking copies before printing (Proof Copy)

» 8™ e)e)

of copies is made, regardless of the
number of sets specified. After the first
1 set 4 sets

set is checked for errors, the remaining
sets can be printed. \//

@ )

Copying originals that are different sizes
(Mixed Size Original)

Even when a 5-1/2" x 8-1/2" original is
mixed in with 8-1/2" x 11" originals, all

originals can be copied at once. 12081
(An automatic document feeder must @ 11217
be installed.) \'// '

Copying thin originals (Slow Scan Mode)

Use this function to copy thin originals,

which misfeed easily, using the

automatic document feeder.

(An automatic document feeder must

be installed.) l » l
-/
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Printing

This section explains the basic procedure for printing using the printer
driver of the machine. The settings that can be selected in the printer driver
are also introduced.

The explanations of screens and procedures are primarily for Windows® XP
in Windows® environments, and Mac OS X v10.3.9 in Macintosh
environments.

PRINTING. . ... e e e aa e 44
CANCELINGAPRINTJOB. .......cccviiiinnnnn 46
USING PRINTER DRIVERHELP. ................. 47
PRINTERDRIVERS.......... ..o iiiiiiiiiann 48
SELECTING PRINTER DRIVER SETTINGS......... 49
CONVENIENT PRINTER FUNCTIONS ............. 50
PRINTING FROM A MACINTOSH. ................ 52
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PRINTING

The basic procedure for printing a document or image from your computer is explained below.

The procedure shows how to print a letter-size document using WordPad.

B=1[Fd

(1 I ChrlHM

Qpen... Chel+
Save Chrl4+S
Save Bz,
i gz) Eiew
ay& Setup...
Send...

Exit

1

Select the print command
in the application.

(1) Open the [File] menu.
(2) Select [Print].

General |
Select Printer
=
Aadd Prinker
(1)
Statuz  Paused [ Prit b file
Location: — (2)
Eorirnent Fin A<l o
Page Range
[OF Mumber of copies: I:l
Selection Current Page

() Pages: 1-65535

page range. For example, 512

Enter either a zingle page number ar a single

Collate
(e [

L Frint ][ Cancel ] Apply

2

Open the printer driver
properties window.

(1) Select the printer driver
of the machine.

(2) Click the [Preferences]
button.
In Windows 98/Me/NT 4.0,
click the [Properties] button.
In Windows 2000, the
[Preferences] button does not
appear. Click each tab in the
"Print" dialog box to adjust the
settings on that tab.
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& Printi ng Preferences 3

b ain ' Paper |l3\dvanced | Job Handing | ‘atemarks | Calor | Select prlnt settlngs'
> 4

( )dser Setting&:lUntitled v” v l [ e ] (1) Click the [Paper] tab.
(2) Select the paper size.
Faper Size Paper Selection
8.50%11.0in. Paper Source: (3) Click the [OK] button.
EEE | | Auto Select v
[ Custar... ] Paper Type:
|Auto Select “ |
Zoom Settin (2)
=) Mamal ’_ Trap Status... ]
3 Fit To Paper Size
() Zoom Output:
| Offzet Tray w |
Frint Letter on
. Letter Special Option
,,,,, =) Normal
e Settings.. () Different Paper
= (73 Transparency Inserts
" () Carbon Copy
O : e [] Paster Printing © Tab Paper Fit
i o Poster Seftings... -
- Settings. .

(3)L 0k J'[ Cancel H Help

4

Click the [Print] button.
Printing begins.
Select Prirter In Windows 98/Me/NT 4.0, click the

- [OK] button.

add Printer

General |

Status:  Paused [ Pririt b File

Location:

Carnment:

Fage Range

[OF- Mumber of copies: I:l
Selection Current Page

() Pages: 1-65535 Callate
Enter either a zingle page number or a zingle

page range. For example, 5-12

lL Frirt ][ Cancel l Apply
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' CANCELING A PRINT JOB

You can cancel a print job if you cancel before printing actually begins.

1
BAE () S0 Press the [JOB STATUS] key.
IMAGE SEND S @
COPY 0
e S5 (]
(o]

Logout

2

= Job Queue Sets / Progress Status
[ Do N Cancel the job in the touch panel.
2 B copy 020 / 000

ing - (1) Touch the [Print Job] key.

3 @C:mputerm

T orisarens - (2) Change the print job status mode to
4 031234567 Waiting
[Spool] or [Job Queue]
Change to the mode that shows the key of the
(1) job that you wish to cancel.

(3) Touch the key of the print job that you

A veiece the job? wish to cancel.
& computero1 (4) Touch the [Stop/Delete] key.
o Yes (5) Touch the [Yes] key.
®)
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USING PRINTER DRIVER HELP

When selecting settings in the printer driver properties window, you can display Help to view explanations of the
settings.

General |
Select Printer
=
Add Printer
(1) e
Status FPauzed [T Print tofile § | Preferences
Location: — (2)
Eemment FinL\ T2,
Fage Range
(OF1 Murber of copies: I:l
Calartinen Morrent Pana

1

Open the printer driver
properties window.

(1) Select the printer driver
of the machine.

Click the [Preferences]
button.

In Windows 98/Me/NT 4.0,
click the [Properties] button.
In Windows 2000, the
[Preferences] button does not
appear. Click each tab in the
"Print" dialog box to adjust the
settings on that tab.

()

& Printing Preferences

M ain | Paper || Advanced || Job Handling || Watermark.s || Calar |

zer Settings:| ntitled A H Save. . l [ Defaults ]
Copies: Firizhing
2 Binding E dge:
Callate | tot e |
Diacument Style Staple:
&) 1-Sided | Mane M |
() 2-Sided(Book)
) 2-Sided|T ablet] Suner)
() Pamphlet Style [] Mo Offset
led P b argin Shift:
| MHone v
H-Up Printing
| 1Up u | Image Orisntation
..... ortrait
i Barder ®r
= = O Landscape
oo : otate egrees
. s Or 180 d
mia [ More
B [ Black and White Print
[ Ok, J [ Carcel II[ Help l

2

Click the [Help] button.

To view Help for a particular
setting, click the @ button in the
upper right-hand corner of the
window and then click the setting.
If the information icon ((£%)
appears, you can click the icon to
view information on prohibited
combinations of settings and other
matters.
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When using the printer function of the machine, you can configure a variety of settings in the printer driver
properties window. This section introduces the types of printer drivers and the printer driver settings.

PCL printer driver (provided with the machine)

The machine supports the Hewlett-Packard PCL6 and PCL5c printer control languages. It is recommended that
you use the PCLS6 printer driver. If you have a problem printing from older software using the PCL6 printer driver,
use the PCL5c printer driver.

PS printer driver (for use when the PS3 expansion kit is installed)
This printer driver supports the PostScript 3 page description language developed by Adobe Systems
Incorporated and enables the machine to be used as a PostScript 3 compatible printer.

For detailed information on using the drivers, see "PRINTER FUNCTION OF THE MACHINE" in the Printer
Guide.

The settings that can be selected in the printer driver are grouped on six tabs. Click on a tab to bring it to the front.
The settings on each tab are shown below.

Note that there are additional settings that are not shown below. For explanations of the other settings, see printer
driver Help.

Main tab Advanced tab Watermarks tab
* Document Style * Mirror Image (PS only) * Watermark

* N-Up Printing * Overlays * Image Stamp
e Staple * Tab Paper Settings

¢ Punch e Tandem Print

¢ Black and White Print

e Pamphlet style / Pamphlet staple
¢ Margin Shift

* Rotate 180 degrees

Paper Tab Job Handling tab Color tab

¢ Fit To Paper Size ¢ Retention * Color Adjustment

* Poster Printing * Document Filing Settings » Text To Black/Vector To Black
® Zoom / XY-Zoom * Image Type

e Different Paper

e Transparency Inserts

e Carbon Copy

* Tab Paper Print (PCL only)
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SELECTING PRINTER DRIVER SETTINGS

The procedure for selecting settings in the printer driver is explained below using "Fit To Paper Size" as an
example.
The Fit To Paper Size function is used to automatically enlarge or reduce the print image to fit the selected paper
size. In this example, a letter-size image will be printed on ledger-size paper.

The procedures for configuring printer driver settings vary by setting.
For more information on each of the settings, see "2. CONVENIENT PRINTING FUNCTIONS IN WINDOWS"
in the Printer Guide.

& Print
General |
Select Printer
I
=
add Prinker
Statuz  Paused [ Prit b file
Location: — (2)
Eorirnent Fin A<l ar...
Page Range
[OF Mumber of copies: I:l
Selection Current Page
() Pages: 1-65535 Callate
Enter either a zingle page number ar a single 1 1

1

Open the printer driver
properties window.

(1) Select the printer driver
of the machine.

(2) Click the [Preferences]
button.

In Windows 98/Me/NT 4.0, click the

[Properties] button.

In Windows 2000, the

[Preferences] button does not

appear. Click each tab in the "Print"

dialog box to adjust the settings on

that tab.

& pri nting Preferences

(1),

r——
| Main tPaDET |lh.dvanced | Job Handling | ‘watermarks | Calor |
Uzer Settings: | Untitled e “ Save.. l ’ Defaults: ]
Faper Size Paper Selection
280« 11.0in. Faper Source:
| Letter v | |.t‘-‘«uto Select A |
[ C (2) i ] Paper Type:
|.t‘-‘«ut0 Select w |
Zoom Settings
() Marmal l Trap Status... ]
FitTa F'aper Size
T Zoa (3) Output:
| Offset Tray w |
Print Letter an
=) Mormal
(4_') ) Different Paper
(3 Transparency Inserts
. (73 Carban Copy
] Poster Printing O Tab Fape Pint
Poster Settings.. -
Settingz...
(5) ]9 '[ Cancel Help

2

Select print settings.
(1) Click the [Paper] tab.

(2) Select [Letter].
Select the size of the print
image.

Select [Fit To Paper Size].
Select [Ledger].

Select the size of paper that
you want to print on.

(5) Click the [OK] button.
This completes the settings. Start
printing.

)
(4)
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CONVENIENT PRINTER FUNCTIONS

2-sided printing (Document Style)

Use this function to print on both sides of
the paper. You can use 2-sided printing to
reduce the number of printed sheets when

you are printing a large number of pages ”
or when you wish to conserve paper. 5
‘.5 »

Fitting the print image to the paper (Fit To Paper Size)

Use this function to enlarge or reduce the
print image to fit the paper size.

This is convenient for such purposes as

enlarging a letter or A4 size document to

ledger or A3 size paper to make it easier @ ‘
to view, and to print when the same size of

paper as the print image is not loaded in

the machine. Letter Ledger

Printing multiple images on one sheet of paper
(N-Up Printing)

Use this function to reduce and print
multiple images on a single sheet of
paper.

2,4,6,8,9, or 16 images can be printed
on one sheet of paper. This is convenient

when you wish to show an overall view of
multiple pages or conserve paper.

Stapling printed pages (Staple)

Use this function to staple printed output.
(When a finisher is installed.)

N\,
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Punching holes in output (Punch)

Use this function to punch holes in the
output.
(When a finisher/punch module is

installed.)
9~ &

Printing a color image in grayscale
(Black and White Print)

Use this function print color images in
grayscale.

This lets you save color toner when color

printing is not necessary, such as when

you only need to check the contents of a ‘
document.

The machine also has these functions

See "2. CONVENIENT PRINTING FUNCTIONS IN WINDOWS" in the Printer Guide for detailed information on
each function.

Functions convenient for creating pamphlets and posters

* Creating a pamphlet (Pamphlet/Pamphlet Staple)

* Adding margins (Margin Shift)

* Creating a large poster (Poster Printing)

Functions to adjust the size and orientation of data

* Rotating the print image 180 degrees (Rotate 180 Degrees)

* Enlarging and reducing the print image (Zoom/XY-Zoom)

¢ Inverting the image (Mirror Image)

Color mode adjustment function

* Adjusting the brightness and contrast of the image (Color Adjustment)
* Printing light text or lines in black (Text To Black/Vector To Black)

* Selecting color settings to match the image type (Image Type)
Functions that combine text and images

* Adding a watermark to printed pages (Watermark)

* Printing another image over the print image (Image Stamp)

¢ Creating overlays for print images (Overlays)

Print functions for special purposes

* Printing specified pages on different paper (Different Paper)

* Keeping sheets from sticking together when printing on transparency film (Transparency Inserts)
* Printing a carbon copy (Carbon Copy)

* Printing text on the tabs of tabbed paper (Tab Printing)
Convenient printer functions

* Using two machines to print a large print job (Tandem Print)

* Using the document filing function (Retention/Document Filing)
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' PRINTING FROM A MACINTOSH

This section explains the basic procedure for printing from a Macintosh.
The following example explains how to print a document from "TextEdit", which is a standard accessory program

in Mac OS X.

Setting the paper size

The following example explains how to set the paper size to "Letter".

To print from a Macintosh, the PS3 expansion kit must be installed in the machine and the machine must be
connected to a network. For the procedure for installing the PPD file, see "3. SETUP IN A MACINTOSH
ENVIRONMENT" in the Software Setup Guide.

Edit Format Wir 1

" (1) w 32N Open the page setup
Open... ®0 screen in the software
Open Recent (2 application.
Clnae W (1) Open the [File] menu.
Save %5 (2) Select [Page Setup].
Save As... {+ 35
Save All
Rewvert to 5aved

( Cancel :'J

©)

E o ) =l B
(2)
P
Settings: | Page Attributes HH Set the paper size in the
page setup screen.
Format for: || SCxxxxxx 4 (1) Make sure that the
SHARP MX—; (1) "PPD correct printer is
( - selected.
Paper Size:| US Letter -+ The machine name that
8.501n x (2)'01in appears in the "Format for"
‘ ‘ Tl_" Tl_“ menu is normally [SCxxxxxx].
Orientation: had |*€] ("xxxxxx" is a sequence of
characters that varies
Scale: 100 %

depending on your machine
model.)

(2) Select [US Letter].

(8) Click the [OK] button.
The window varies depending
on the operating system
version, the printer driver
version, and the application.
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 Printing a file

Edit Format Wir

" (1)w EN
Open... #0
Open Recent >
Close EW
Save 3ES
Save As... {r 35S
Save All
Revert to 5aved
Page Setup {+ 3P

5 P

(2)

1

Select the print command
in the application.

(1) Open the [File] menu.
(2) Select [Print].

Prinl:er(r SCRXXXKX I'H)
Presets: | Standard (1) }-H

(ﬂ Copies & Pages

T 5!
Copies: |1 ECol(at d
Pages: @) Al

CFrom: i to: (1

@ ( Preview) (Save As PDF...) ( Fax... ) ( Cancel )w
(3)—

2

Select print settings and
click the [Print] button.

(1) Make sure that the
correct printer is
selected.

The machine name that
appears in the "Printer" menu
is normally [SCxxxxxx].
("xxxxxx" is a sequence of
characters that varies
depending on your machine
model.)

(2) Select print settings.
Click [#] next to [Copies &
Pages] ([General] in Mac OS
9.0 to0 9.2.2) and select the
settings that you wish to
configure from the pull-down
menu. The corresponding
setting screen will appear.

(3) Click the [Print] button.
Printing begins.
The print window varies
depending on the operating
system version, the printer
driver version, and the
application.
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Scanning

This section explains the uses of the network scanner function and the
basic procedure for using scan mode. In addition, special modes that can
be used with the network scanner function are introduced.

The Internet fax expansion kit is required to use the Internet fax function.

NETWORK SCANNER FUNCTION. ............... 56
SCANNINGANORIGINAL ...........cccvvinnnnn. 57
CHANGING THERESOLUTION . ................. 59
SELECTING THE EXPOSURE AND EXPOSURE

MODE. ... ... ...ttt it aa e aannnnnnns 60
CHANGING THEFILEFORMAT. ................. 61
STORING ADESTINATION. ........ccciviiannnn. 62
SENDING THE SAME IMAGE TO MULTIPLE
DESTINATIONS (Broadcast Transmission) ........ 65
CONVENIENT TRANSMISSION METHODS. ........ 66
SPECIAL SCANMODES. .........ccciiirinnrnnns 68
SELECTING SPECIAL MODES FOR THE SCANNER
FUNCTION. ... ... it e s eennannnnnss 69
CONVENIENT SCANNER FUNCTIONS ............ 71
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' NETWORK SCANNER FUNCTION

You can send a scanned image file to various destinations using the network scanner function of the machine.

The network scanner function has the following modes.

Scan modes
(_

Scan to E-mail
The scanned file is sent by e-mail.

Scan to FTP
The scanned file is sent to a specified directory on an FTP server.

Scan to Network folder

The scanned file can be sent to a shared folder on a computer on your network. Transmission is
possible to computers running the following operating systems:

Windows 98/NT 4.0/2000/XP/Server 2003

Scan to Desktop

The scanned file is sent to a specified folder on your computer. (Software must be installed from
the "Sharpdesk/Network Scanner Utilities" CD-ROM provided with the network scanner expansion
kit that accompanies the machine. For the procedures for installing the software, see the
Sharpdesk Installation Guide.)

.

~

(— Internet Fax mode —\ (— PC Scan mode

A fax can be sent via the Internet. You can scan an original using a

This function requires the expense of an TWAIN*2 compliant software application

Internet connection, however, if you on a computer on the same network as

already have Internet service or the machine.

frequently send faxes, this function can When you intend to edit the scanned

k help reduce communication costs. ) image, it is convenient to be able to

perform the scan operation from your
computer.

To use PC Scan mode, the scanner driver
must be installed from the "Software

USB Memory mode CD-ROM" provided with the machine.

The scanned file is sent to and stored in Operating systems that can be used are
a USB memory device*! connected to Windows 98/Me/2000/XP/Server 2003.
the machine. k

J

*1 A USB memory device is a storage device that is connected via a USB interface.

*2 TWAIN is an interface standard used for scanners and other image input devices. When the TWAIN driver is

installed on your computer, you can use any TWAIN-compliant application to scan an image.
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SCANNING AN ORIGINAL

The basic operation for scanning is explained below.
This section explains how to send a scanned file by e-mail.

YSTEM
JOB STATUS  SETTINGS

PRINT
AR D) 2]

(o D)= (4] (5] ()
w0 B

Send Settings

| Quick File E

transmission

_Original | — Scanned image|

1

Press the [IMAGE SEND] key.

The base screen of scan mode appears.

P 4
The side to be scanned must be face up! 2
Place the original.
/%\ When using the document glass, place the original
\/ ’ with the side to be scanned face down.
I~
P 4

Send Settings |

F|»address Bookl

Address Entry

|Spec!1 !iest

| Quick File E

Select addressee type.

@ To J cc |
(2)
v

3

Select the destination in the touch panel.
(1) Touch the [Address Entry] key.

(2) Touch the [To] key.
A text entry screen will appear. Enter the
destination e-mail address.
To enter text, see "6. ENTERING TEXT" in the
User's Guide.
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4
Press the [COLOR START] key or the

Y or ce [BLACK & WHITE START] key.
@ @ Cancel scanning
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CHANGING THE RESOLUTION

You can select the resolution to match the original type.

This section explains how to set the resolution to "300x300dpi", which creates a clearer image than the default

resolution.

The side to be scanned must be face up!

1

Place the original.

When using the document glass, place the original
with the side to be scanned face down.

| @’ E p Address Book

Address Entry !

4 (2) Special Modes File ;
Original
Quick File E
(-
Resolution
(4)

40 (3) i
600x600

2

Select the resolution in the touch panel.
(1) Touch the [Image Settings] key.
(2) Touch the [Resolution] key.

(3) Touch the [300x300dpi] key.
(4) Touch the [OK] key.

3

Select the destination and then press the
[COLOR START] key or the [BLACK &
WHITE START] key.

Cancel scanning
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SELECTING THE EXPOSURE AND

EXPOSURE MODE

The exposure can be set to match the darkness of the colors in the original and the exposure mode can be set to

match the original type.

This section explains how to darken a light original and set the exposure mode to "Text".

The side to be scanned must be face up!

-'

Place the original.

When using the document glass, place the original
with the side to be scanned face down.

@ } Address Book

Address EntryE

File E
Quick File E

Image ;
Settings

lSpecial Modes

Original

v

When Fax/I-Fax address is included,
exposure setting shared among Fax/
I-Fax/ Scanner mode is selected.

Scan DMOiré Reduction
Exposure

0K _)
8.0 (3= (7) o]

2

Select exposure settings in the touch
panel.

(1) Touch the [Image Settings] key.
(2) Touch the [Exposure] key.

(3) Read the displayed message and touch
the [OK] key.

(4) Touch the [Manual] key.

(5) Darken light colors with the [ ] key.
Five levels are available for the contrast.
Darken light originals with the (D ] key, and
lighten dark originals with the key.

(6) Touch the [Text] key.

(7) Touch the [OK] key.

or

3

Select the destination and then press the
[COLOR START] key or the [BLACK &
WHITE START] key.

Cancel scanning
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' CHANGING THE FILE FORMAT

The side to be scanned must be face up!

~—

The file format (file type and compression method) for sending a scanned image is specified when the destination
is stored in a one-touch key; however, you can change the format at the time of transmission.
The procedure below explains how to send a scanned image in full color TIFF format.

1

Place the original.

When using the document glass, place the original
with the side to be scanned face down.

I~
p
R — 2 L
?} = Select format settings in the touch panel.
E (1) reefFesetution (it Fomas | (1) Touch the [Image Settings] key.
@!?);g (2) Touch the [File Format] key.
N 4
Select = file format to apply it to (3) Read the displayed message and touch
all scan destinations. the [OK] key_
' OK E
\ 4 (3)
S Comoresion oo (4) Change the mode to Color/Grayscale
C o= ) (=) mode.
DSpecified Pages per File - (1-29) .
N 4 (5) Touch the [TIFF] key.
File Type :Compression Ratio L OK -) (6) TOUCh the [High] key-
(7) This sets the compression to high.
(5) E A higher compression ratio creates a smaller file
DSpecified Pages per File -[1 (6 (7) Touch the [OK] key.
p

3

Select the destination and press the
[COLOR START] key.
If the file type is set to [Encrypt PDF], you will be

prompted to enter a password when you start
transmission.

Cancel scanning




STORING A DESTINATION

The procedure for storing e-mail addresses in one-touch keys for Scan to E-mail is explained below.

Stored e-mail addresses can be entered quickly and easily.

If you frequently send images to the same group of destinations, the e-mail addresses of those destinations can
be stored as a group. To store destinations for the other modes of the network scanner function, see "STORING
DESTINATION ADDRESSES FOR EACH SCAN MODE IN THE ADDRESS BOOK" in the Scanner Guide.

Storing a individual key

- 1
bENeT () ) Press the [SYSTEM SETTINGS] key.
meeseno( 0) ShE @
corv( 0
JOB STATUS S?E%'SI:IFI\%(EWS @
(o]

_/  Logout

System Settings [ Admin Password ] [ Exit ] 2

Total Count List Print Store the scan to E-mail deStination in
| ' user ) the touch panel.
Paper Tray

Settings (1) Touch the [Address Control] key.

Default Settings

Fax Data

Address Control |
E Recelve/Forward ;

Printer Condition Docu g'1l ling USB-Device Check
Settings dncros

(2) Touch the [Direct Address / Program]

System Settings

Address Control X ) key.
()
| ercaa (2) v sox |
I | (3) Touch the [Individual] key.
A 4

System Settings

Direct Address / Program k] (4) Select the [E-mail] checkbox so that a
checkmark appears.

Store

(5) Touch the [Search Number] key.
tndividual_?) l Group E l Program ' lModify/Delete' The ..Search Number" iS automatica"y
(3) assigned. The search number can be changed
in the screen that appears when the [Search
4 Number] key is touched. However, a number

that is already in use cannot be used.

(6) Touch the [Name] key.
A text entry screen appears. Enter the name of the
destination (max. of 36 characters). To enter text,
— see "6. ENTERING TEXT" in the User's Guide.
(7) Touch the [Initial] key.
A text entry screen appears. Enter initials for the
destination (max. of 10 characters).

(8) Touch the [Index] key.

Direct Address / Individual  Next ¢

| 62




A 4

Direct ddres / tndividul S N
No.001
Index ()
S, custom index where you register this address

I User 2 E [ User 3 I [ User 4 I User 5 (Jser )_]
];o. (9) jister this address at the [Frequent Use], too?

(10)

Direct Address / Individual Next

A Index E User 1

XX@XX . XXX . com

L

Storing a group key

DOCUNENT (——) gﬂ

meseNo () She @

e | (7)) (2
JoBsTaTus| ST B

(0]

_/  Logout

Store the Scan to E-mail destination in
the touch panel. (Continued)

(9) Touch the [User 1] key.
The user index selected here can be used in the
address book screen.

(100 Touch the [Yes] key.
Touch the [Yes] key if you wish to have the
stored destination appear on the frequent use
tab of the address book. Otherwise, touch the
[No] key.

(11) Touch the [OK] key.

(12) Touch the [Address] key.
A text entry screen appears. Enter the E-mail
address that you want to store.

(13) Touch the [Exit] key.

1
Press the [SYSTEM SETTINGS] key.

System Settings [ Admin Password | [ Exit |

List Print
(User)

Total Count Default Settings

Fax Data
Recelve/Forward

Printer Condition Docu 1 ling
USB-Device Check
Settings dntroL

Paper Tray
Set t mgs

Address Control

b 4

System Settings

Address Control OK ]
I Direct Address / Program l
I F-Cod (2) y Box ‘
I Custom Index ‘
A 4

2

Store the group in the touch panel.
(1) Touch the [Address Control] key.

(2) Touch the [Direct Address / Program]
key.
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IUserZ E’ User 3 l’ User 4 EI User 5 Eruserb

System Settings
Direct Address / Program OK I
Store
Individual E ' l Group E ' l Program ' lModify/Delete '
Direct Address / Group o Next 1}
Direct Address / Group i Next ioExit
No.004
Index (=)
- - - -
S custom index where you register this address. 9

&

Do (7) jister this addre

e [Frequent Use], too?

Direct Address / Group Next

Search Number E 004
Group Name E DDD DDD
Initial E D
Index E User 1

Address

—(10)

Key Name

A 4

Direct Address / Group

Select address.

Direct ](1 2

Group Name E DDD DDD
Initial E D
Index E User 1

Address E 2 Addresses

iud | [pddress Reviewg
S
Frequent Use l ABCD l EFGHI l JKLMN IOPQRSTIUVWXYZI Sort Address E
Direct Address / Group Next
Search Numbert 004 Registration is completed. (1 3)

Key Name E DDD DDD

Store the group in the touch panel.
(Continued)

(3) Touch the [Group] key.

(4) Touch the [Group Name] key.
A text entry screen appears. Enter the name of
the group (max. of 36 characters). To enter text,
see "6. ENTERING TEXT" in the User's Guide.

(5) Touch the [Initial] key.
A text entry screen appears. Enter initials for the
destination (max. of 10 characters).

(6) Touch the [Index] key.

(7) Touch the [User 1] key.
The user index selected here can be used in the
address book screen.

(8) Touch the [Yes] key.
Touch the [Yes] key if you wish to have the
stored destination appear on the frequent use
tab of the address book. Otherwise, touch the
[No] key.

(9) Touch the [OK] key.
(10) Touch the [Address] key.

(11) Touch the destination key that you want
to store next.
The selected key is highlighted.
To store a destination that is not stored in a
one-touch key, touch the [Direct Entry] key and
enter the e-mail address.

(12) Touch the [OK] key.

(13) Touch the [Exit] key.
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SENDING THE SAME IMAGE TO MULTIPLE
DESTINATIONS (Broadcast Transmission)

The same image can be sent to multiple destinations in a single operation. The destinations can also include fax

and Internet fax destinations.

The procedure for selecting multiple destinations stored in one-touch keys and sending an image to those

destinations is explained below.

The side to be scanned must be face up!

1

Place the original.

When using the document glass, place the original
with the side to be scanned face down.

Send

8%x11 > Auto ...

(2)
EETI (3)

Frequent Use E ABCD l EFGHI E JKLMN [OPQRST [UVWXYZ I

h 4

All Destinations

001 |ARA ARA IEIE 002 [DDD DDD EI} (5)

2

Select destination settings in the touch
panel.

(1) Touch the [Address Book] key.

(2) Touch the one-touch key in which the
desired destination is stored.

(3) Touch the one-touch keys of the other
desired destinations.

(4) Touch the [Address Review] key.

(5) Check the destinations and then touch
the [OK] key.
To delete a destination, touch the key of the
destination that you wish to delete. A message
will appear to confirm the deletion. Touch the
[Yes] key.

or

3

Press the [COLOR START] key or the
[BLACK & WHITE START] key.

Cancel scanning
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CONVENIENT TRANSMISSION METHODS

Convenient transmission functions are available such as one-touch sending and resending that make it easy to
send an image.

One-touch key

A destination stored in a one-touch key can be called up by a simple touch of the key.

(1) Touch the [Address Book] key.

=) Ready to send.

| Quick File E

I oo (2) Touch the key of the desired
destination.
DDD DDD =) Addr‘;’igb:iarch (3) Touch the [To] key.

R D IEES E)] If an e-mail address is stored in the one-touch

Frequent Use E ABCD E EFGHI E JKLMN [OPQRST [UVWXYZ l Sort Address key7 SeIeCt [TO] or [CC] to SpeCify the type Of
recipient after selecting the key.

Resending

The [Resend] key can be touched to send an image to one of the most recent 8 transmission destinations.
Resending is not possible in some cases, such as when an image is sent using a one-touch key for a group.

(1) Touch the [Resend] key.

@ Ready to send.

| Quick File E

(2) Touch the key of the desired destination.
05 % 588 BB } The destinations that appear also include fax and
.06 & DbD DDD J Internet fax destinations.
.07 & FFF FFF E
[N0.04 B GGG GGG E [N0.0B Q. HHH HHH E
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Speed sending

When you store a individual key or a group key, a 3-digit search number is assigned.

You can select a destination using the

To check a search number, print the appropriate list in the sending address list menu in the system settings.

Resend

@7‘ Address Book
(1) Address Entry

Special Modes

Quick File E

|)Address Book
Address Entry |
Special Modes f

| Quick File B

(1) Touch the key.

(2) Enter the 3-digit search number with the
numeric keys.
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SPECIAL SCAN MODES

The special modes make it possible to perform a variety of scan transmissions for specific purposes.

The following pages show the types of scan transmissions that can be performed. (The procedures for using each
special mode are not explained.)
Each special mode has its own settings and procedures, however, the basic procedure is the same for all modes. The
basic procedure for selecting a special mode is explained on the next page using "Suppress Background" as an example.
For the specific procedures for using the special modes, see "7. CONVENIENT FUNCTIONS" in the

Scanner Guide.

= Ready to send.

an

Image
Settings

Send Settings

gox11 P [ Buto .-

Send

e

To use a special mode, open the special modes menu
and touch the key of mode that you wish to use.

The menu varies depending on whether scan mode,
Internet fax mode, or USB memory scan mode is
selected.

Touch the [Special Modes] key in the base screen to
open the special modes menu. (You can also open
the special modes menu by touching the [Special
Modes] key that appears after the [Image Settings]
key is touched.)

2nd screen

Scan mode
1st screen
Scan
Special Modes
| Dual Page
Program I Erase IE_I-EI- Scan
. Suppress
I Timer I Background Card Shot

Scan
Special Modes

= Job =) Mixed Size Slow Scan
Build J Original = Mode

I File I Quick File

Internet fax mode

1st screen 2nd screen
Internet Fax Internet Fax
Special Modes Special Modes
= 1/ -
15| Dual Page . Transaction
Program I Erase IE_I-ﬂ.- Scan Report
I Timer I 2inl Card Shot
3rd screen

Internet Fax
Special Modes

suita

IEMixed Size

Original

Slow Scan
Mode

I File

I Quick File

USB memory scan mode

1st screen

2nd screen

USB Mem. Scan
Special Modes

= E Dual Page

I Brase E_fﬂl- Scan
Suppress

I Background l Card shot

USB Mem. Scan
Special Modes

= Job =] Mixed Size Slow Scan
Build J Original = Mode

When a special mode key encircled by
The keys that appear will vary depending on what peripheral devices are installed.

is touched, the key is highlighted and the setting is completed.
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SELECTING SPECIAL MODES FOR THE
SCANNER FUNCTION

The procedure for selecting a special mode for the scanner function is explained below.
The settings that must be selected vary for each special mode, however, the general procedure is the same.
The procedure for selecting "Suppress Background" is explained here as an example.

1

Place the original.

When using the document glass, place the original
=— with the side to be scanned face down.

The side to be scanned must be face up!

2

IW:’A“”SS oo Select the desired special mode
= 4 (example: suppress background)
Address Entr . .
‘ = settings in the touch panel.
Special Modes
' (1) Touch the [Special Modes] key.
| Quick
can 2) Touch the [Suppress Background] key.
zpecial Modes ( ) [ pp g ] y
io1/2
Program I Erase E DuaslcaP;ige
l Tiner l Supress Card shot )
(2)
D 4
(3) Read the displayed message and touch
his function may not apply if
2ent by B‘iack & %hit; [}S)Eazt]. the [OK] key.
(Mono2 selection)
(3)
D 4
coeoint totes (4) Set the darkness of the background that
(5) will be left with the (=] keys.
Suppress Background L)) Three levels are available. Touch the (=] key
Light areas of the original may be suppressed as background. tO Ieave I|ghter baCkgroundS. TOUCh the
(4) =] l g key to leave darker backgrounds.
— Here, "1" is set for the lightest background.

(5) Touch the [OK] key.

69




3

Select the destination and press the
[COLOR START] key.

eoo This function cannot be used when the color mode is
&> set to [Mono2].

Cancel scanning
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CONVENIENT SCANNER FUNCTIONS

Erasing peripheral shadows (Erase)

Use this function to erase peripheral

shadows that occur when scanning books =
and other thick originals. V :;.
)/ =
Scan Without erase
Scan

With erase

Scanning the left and right pages of a bound
document as two separate pages (Dual Page Scan)

Use this function to scan the left and right
pages of an open pamphlet or other
bound document as separate pages.

Whitening faint colors (Suppress Background)

Use this function to suppress light

background areas in the scanned image.

This is convenient for scanning an original

that is printed on colored paper. a m a

This function does not operate in black ‘ Scan ‘
and white mode.

Scanning both sides of a card onto a single page (Card Shot)

Use this function to scan the front and

back of a card as a single image. Front
=
Scan
%\/
Scan
Back
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Sending a large number of pages (Job Build)

The maximum number of originals that
can be fed through the automatic

document feeder at once is 100 sheets.

If you need to scan more than 100 @
originals at once, the job build function lets 5 ‘

you divide the originals into sets and feed 100 100 = 200

each set. Sean

(An automatic document feeder must be

installed.)

Sending two original pages as a single page (2in1)

Use this function to reduce two original
pages to half their size and send them as
a single page.

This is a special function in Internet fax
mode. D
Scan

The machine also has these functions

For the specific procedures for using the special modes, see "7. CONVENIENT FUNCTIONS" or "8. INTERNET
FAX FUNCTIONS" in the Scanner Guide.

* Sending an image at a specified time (Timer)

* Using stored settings (Program)

* Scanning thin originals (Slow Scan Mode)

* Scanning different sizes of originals together (Mixed Size Original)

* Changing the print settings for the transaction report (Transaction Report)

* Forwarding a received Internet fax to an e-mail address (Inbound Routing Settings)
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Document filing

The document filing function is used to store the document or print image
on the hard drive when performing a copy, print, or other job. A stored file
can be called up and used whenever needed.

This section introduces several of the document filing functions.

DOCUMENTFILING .........coiiiiiiii i 74
QUICKLY SAVING DOCUMENT DATA (Quick File) .. 76

APPENDING INFORMATION WHEN STORING A
FILE (FIl€). -« - v e v ee e e e e e et e e e e 77

ONLY SAVING DOCUMENT DATA (Scan to HDD)... 79

PRINTING A SAVEDFILE. ...........ccvviunatn. 80
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The document filing function allows you to save the document data of a copy or fax job, as a file on the machine's
hard drive. The file can be called up as needed and printed or transmitted.

Copy Fax
Print Scan
Files that you want to store for later use
e N I N
Store quickly and Store and Store and
easily organize manage
\.

Files stored with "File" can be managed with security and ease.
A user name and file name can be assigned and a folder can be
specified. If your objective is to store a document or image as a
file, use "Scan to HDD".

A 4 A 4

Main Folder w ( Custom Folder w

Store a file quickly and easily
with "Quick File".

J

J

Y N )

( Quick File Folder w

This lets you quickly save a file
without the bother of configuring
settings.

If a folder is not specified when A custom folder can be selected
using "File", the file is stored in for a file. Custom folders are
this folder. created in the system settings.

—

Stored files can be printed or transmitted whenever needed.
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You prepared copies of a many-page handout
for a meeting, but the number of participants
suddenly increases and you need to quickly
prepare more copies of the handout.

It takes time to scan all of the pages of the
handout. And the copy settings must be
selected again. In this situation, there is no need
to panic. Simply print the file that you stored
using document filing. There is no need to scan
the originals or select the copy settings again.

Forms for daily or weekly reports are kept in the
office, but they are often used up and you have

to print more using the original file. G
If you store the forms for daily or weekly reports
together in a folder, users can obtain a form

using the Web page or the operation panel of
the machine.

Features that make the document filing function even more convenient

When user authentication is enabled, "My Folder" can be specified in the user information of the users. When a
user calls up a stored file, "My Folder" appears first, saving the user the trouble of selecting the folder.
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This section explains the Quick File feature of the document filing function using copying as an example. Quick
File is the easiest way to save a file using the document filing function.

-1

Place the original.
When using the document glass, place the original
with the side to be scanned face down.

The side to be scanned must be face up!

2

Select Quick File in the touch panel.

Select settings in the same way as when making a
regular copy.

(1) Touch the [Quick File] key.

(2) Touch the [OK] key.

ZES Scanned data is automatically stored
in the quick file folder. Do not store
confidential data to the folder.

3

Perform the copy operation.

The file is stored on the hard drive at the same time
or as the copy is made.

Cancel scanning Cancel copying

BEEM

HNMEGE
BEEH
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As an example, the procedure for storing a scanned image in the main folder when using the copy function is
explained below. Unlike quick file, a fle name and user name can be assigned to the file.

Ready to scan for copy.

B

Full Colo:
Color Mode

Job Detail
Settings

= ! Special Modes

E.
Copy Ratio

cancel ] OK

File Information

DConfidential Password
(2) User Name ]Jser Unknown

File Name Copy_08012005_134050
Stored to: EMain Folder

EDSelect user name.

3 |30

[Name 7 E [Name 8

All Users E ABCD E EFGHI l JKLMN EOPQRST[UVWXYZ l Wl ¢ Grouwp E

Cancel | OK

File Information

Q Confidential Password

Name 1
(5) File Name ile-01
(6) Stored to: ain Folder

1

Place the original.

When using the document glass, place the original
with the side to be scanned face down.

2

Select File settings in the touch panel.

Select settings in the same way as when making a
regular copy.

(1) Touch the [File] key.

(2) Touch the [User Name] key.

(3) Touch the [Name 1] key.
(4) Touch the [OK] key.

(5) Touch the [File Name] key.

A text entry screen appears. Enter the name of the
destination (max. of 30 characters). To enter text,
see "6. ENTERING TEXT" in the User's Guide.

(6) Touch the [Stored to:] key.
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B Select the folder.

User 2
User 3 (7) User 4

Main Folder J| ok _J

[ User 5

H User 6

[ User 7

}[ User 8

All Folders E ABCD [ EFGHI E JKLMN EOPQRST[ UVWXYZI

File Information

Q Confidential

Password (9)

User Name !Name 1

File Name !file—Ol

Stored to: EUser 1

Select File settings in the touch panel.
(Continued)

(7) Touch the [User 1] key.
(8) Touch the [OK] key.

(9) Touch the [OK] key.

BEEHM

HMEGE
BEEH
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Set the number of copies and then press
the [COLOR START] key or the [BLACK

& WHITE START] key.

The file is stored on the hard drive at the same time
as the copy is made.

Cancel scanning Cancel copying




You can save document data without performing a copy, print, or send job.
The procedure for storing a file in a main folder is explained below.

DOCUMENT
FILING @

File Store

Scan to HDD

File Store

Scan to HDD
\ g

Quick File }
Folder

ata

-1
Press the [DOCUMENT FILING] key.

The base screen of document filing mode appears.

2

Place the original.

When using the document glass, place the original
with the side to be scanned face down.

3

Touch the [Scan To HDD] key.

The Scan to HDD base screen appears.

4

Press the [COLOR START] key or
[BLACK & WHITE START] key.
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You can call up a file stored by document filing and print or transmit it.
This section explains how to call up a file stored in the main folder and print it.

—
DOCUMENT READY

PR D) )= h
IMAGE SEND Shan @

COPY

C D ey (7] (e (9]

JOB STATUS  SETTINGS
(%) (o] (#p)

_J LoGouT

File Store

File Retrieve

File ;
Folder |

Main Folder [ Custom Folder EI Search H{- Back E

File Name HUser Name }

r@ file-01 iName 1

B file-02 (2) Name 2
=" £ile-03.tiff 'Name 3 08/01/2005 E
All Files l) Filter by Job I Batch Print B
Job Settings Cancel
[ file-01 Name 1 gix11 F. Color

Select_the job.

=) = =)
O o] [ )

Job Settings / Print
[ file-01 Name 1 8%x11 F. Color

Number of Prints

e [lNBQB\’ (4) Print and Delete the Data
=) 4l

L__puto |
Paper Select |

Print and Save the Data E

Special ModesE DB/W Print

80

1
Press the [DOCUMENT FILING] key.

2

Select the file in the touch panel and print it.

(1) Touch the [File Folder] key.
When the [File Folder] key is touched, either the
[Main Folder] or the [Custom Folder] will open,
depending on which was last used.

(2) Touch the key of the file that you wish to
call up.

(3) Touch the [Print] key.

(4) Touch the [Print and Delete the Data]
key.
To delete the file after printing it, select [Print
and Delete the Data].
To keep the file after printing it, touch the [Print
and Save the Data] key.



System settings

The system settings let you adjust the operation of the machine to suit the
needs of your workplace. This section briefly introduces several of the
system settings.

For detailed explanations of the system settings, see the System Settings
Guide.

SYSTEM SETTINGS
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The date and time can be set, fax and scan destinations can be stored, document filing folders can be created, and
various other settings related to the operation of the machine can be configured in the system settings screen.
The procedure for opening the system settings screen and the items in the screen are explained below.

For detailed explanations of the system settings, see the System Settings Guide.

For system settings related to the fax function, see the "11. SYSTEM SETTINGS FOR FAX" in the Facsimile

Guide.
Press the [SYSTEM SETTINGS] key.
PRINT 7 2 3
XRET () S
macesEND () SHNE @
w0 7
2]
-.* : #/P
LOGOUT
System Settings ( Adwin password | [ Exit | The system settings screen will appear.
The keys that appear will vary depending on what
. List Print . . q
l fotal count E . E l (User) E peripheral devices are installed.
| || s comnan || S0
Printseertt(}fr?gdsition E Docurgzztriiling E USB-Device Check E
Settings Description
This displays the total number of pages printed by job type such as copy jobs and
Total Count print jobs, and the total number of pages output by each device, such as the

automatic document feeder and the stapler.

Default Settings

This lets you adjust the contrast of the touch panel, set the clock, and change the
software keyboard used for text entry.

List Print (User)

This lets you print lists showing the machine status and settings.

Paper Tray Settings

This is used to set the type and size of paper used in each tray, and to store new
paper types.

Address Control

Destinations for the image send function can be stored in one-touch keys, and
settings can be stored in program keys.

Fax Data Receive/Forward

This is used to configure settings for receiving faxes and Internet faxes, and
settings for forwarding received faxes and Internet faxes.

Printer Condition Settings

This is used to configure settings for printing without using the printer driver and
settings for the printer function.

Document Filing Control

This is used to store, edit, and delete custom folders for the document filing
function.

USB-Device Check

This is used to check the connection status of a USB device.
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Please note

* For information on your operating system, please refer to your operating system manual or the online Help function.

* The explanations of screens and procedures in this manual are primarily for Windows® XP in Windows® environments, and
Mac OS X v10.3.9 in Macintosh environments. The screens may vary depending on the version of the operating system.

* Wherever "MX-xxxx" appears in this manual, please substitute your model name for "xxxx".

» Considerable care has been taken in preparing this manual. If you have any comments or concerns about the manual, please
contact your dealer or nearest SHARP Service Department.

* This product has undergone strict quality control and inspection procedures. In the unlikely event that a defect or other problem
is discovered, please contact your dealer or nearest SHARP Service Department.

* Aside from instances provided for by law, SHARP is not responsible for failures occurring during the use of the product or its
options, or failures due to incorrect operation of the product and its options, or other failures, or for any damage that occurs due
to use of the product.

Warning

* Reproduction, adaptation or translation of the contents of the manual without prior written permission is prohibited, except as
allowed under copyright laws.
¢ All information in this manual is subject to change without notice.

lllustrations and the operation panel and touch panel shown in this manual

The peripheral devices are generally optional, however, some models include certain peripheral devices as standard equipment.
The explanations in this manual assume that a right tray and stand/2 x 500 sheet paper drawer are installed.
To further explain certain functions and uses, some explanations assume that additional peripheral devices are installed.

The display screens, messages, and key names shown in the manual may differ from those on the actual machine
due to product improvements and modifications.




SHARP® MODEL: MX-2300N

MX-2700N

DIGITAL FULL COLOR MULTIFUNCTIONAL SYSTEM

Software Setup Guide

Keep this manual close at hand for reference
whenever needed.



Thank you for purchasing this product. This manual explains how to install and configure the software that allows the
machine to be used as a printer or scanner for a computer.

This manual also explains how to install the printer drivers and software that are used when the expansion kits are
installed, and how to install the scanner driver.

If the software is not installed correctly or you need to remove the software, see "INSTALLATION" in the separate
“Troubleshooting" manual.

Please note

* The explanations in this manual assume that you have a working knowledge of your Windows or Macintosh computer.

* For information on your operating system, please refer to your operating system manual or the online Help function.

» The explanations of screens and procedures in this manual are primarily for Windows® XP in Windows® environments, and
Mac OS X v10.3.9 in Macintosh environments. The screens may vary depending on the version of the operating system.

* Wherever "MX-xxxx" appears in this manual, please substitute your model name for "xxxx".

* Considerable care has been taken in preparing this manual. If you have any comments or concerns about the manual, please
contact your dealer or nearest SHARP Service Department.

* This product has undergone strict quality control and inspection procedures. In the unlikely event that a defect or other problem
is discovered, please contact your dealer or nearest SHARP Service Department.

* Aside from instances provided for by law, SHARP is not responsible for failures occurring during the use of the product or its
options, or failures due to incorrect operation of the product and its options, or other failures, or for any damage that occurs due
to use of the product.

Warning

* Reproduction, adaptation or translation of the contents of the manual without prior written permission is prohibited, except as
allowed under copyright laws.

¢ All information in this manual is subject to change without notice.

lllustrations and the operation panel and touch panel shown in this manual

The peripheral devices are generally optional, however, some models include certain peripheral devices as standard equipment.
The explanations in this manual assume that a right tray and stand/2 x 500 sheet paper drawer are installed.
To further explain certain functions and uses, some explanations assume that additional peripheral devices are installed.

The display screens, messages, and key names shown in the manual may differ from those on the actual machine
due to product improvements and modifications.

SOFTWARE LICENSE

The SOFTWARE LICENSE will appear when you install the software from the CD-ROM. By using all or any portion of the
software on the CD-ROM or in the machine, you are agreeing to be bound by the terms of the SOFTWARE LICENSE.
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BEFORE INSTALLING THE

SOFTWARE

This chapter describes the software programs that allow you to use the printer and scanner functions of the machine,
the CD-ROMs that contain the software, and the pages where the installation procedures can be found.

CD-ROMS AND SOFTWARE

The software that can be used with the machine is on the CD-ROMs that accompany the machine and the expansion kits.
Before installing the software, make sure that your computer and the machine meet the system requirements described
in "VERIFYING SYSTEM REQUIREMENTS" (page 5).

SOFTWARE CD-ROM

The "Software CD-ROM" contains the printer driver and other software. The "Software CD-ROM" consists of 2 disks.
Disc 1

Software for Windows
* Printer driver
These allow the machine to be used as a printer.
* PCL6 and PCL5c printer driver
The machine supports the Hewlett-Packard PCL6 and PCL5c printer control languages. It is recommended
that you use the PCLS6 printer driver. If you have a problem printing from older software using the PCL6
printer driver, use the PCL5c printer driver.
* PS printer driver
The PS printer driver supports the PostScript 3 page description language developed by Adobe Systems
Incorporated.
* PPD driver
The PPD driver enables the machine to use the standard Windows PS printer driver.
=" WHEN THE MACHINE IS CONNECTED TO A NETWORK (page 8)
=" WHEN THE MACHINE WILL BE CONNECTED WITH A USB CABLE (page 15)
* Printer Status Monitor
This allows you to monitor the status of the machine on your computer screen.
=" INSTALLING THE PRINTER STATUS MONITOR (page 26)




CD-ROMS AND SOFTWARE

Disc 2

Software for Windows

* PC-Fax driver
This enables you to send a file from your computer as a fax using the same procedure as when printing the file.
(When the fax option is installed.)
Even if the fax function is not installed, the PC-Fax driver can be updated using the CD-ROM in the Internet fax
expansion kit to enable you to send a file from your computer as an Internet fax in the same way as you print a file.
=" INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER (page 8)

e Scanner driver (TWAIN driver)
This allows you to use the scanner function of the machine from a TWAIN-compliant software application.
=" INSTALLING THE SCANNER DRIVER (page 28)

* Printer Administration Utility
This allows the administrator to monitor the machine and configure machine settings from a computer. To install
and use the Printer Administration Utility, see the Readme file and the manual in PDF format on the "Software
CD-ROM" (Disc 2). The Readme file and manual are in the following folder on the CD-ROM. (Substitute the
letter of your CD-ROM drive for "R" in the following path.)
R:\Sadmin\Documents\EnglishA

Software for Macintosh
* PPD file
This is the printer description file which enables the machine to be used as a PostScript 3 compatible printer.
The PS3 expansion kit is required to use the machine in a Macintosh environment.
=" MAC OS X (v10.3.3 TO 10.4) (page 30)
" MAC OS X (v10.2.8) (page 33)
=" MAC OS X (v10.1.5) (page 36)
=" MAC 0S 9.0 TO 9.2.2 (page 38)

In a Macintosh environment, the PS3 expansion kit can be installed to use the machine as a network printer.
The scanner driver and PC-Fax driver cannot be used on the Macintosh.




CD-ROMS AND SOFTWARE

OTHER CD-ROMS

» "PRINTER UTILITIES" CD-ROM that accompanies the PS3 expansion kit
(for Windows/Macintosh)

This contains the display fonts that are used with the PS printer driver.
(Install the PS printer driver and Macintosh PPD file from the "Software CD-ROM".)
=" INSTALLING THE PS DISPLAY FONTS (page 40)

» “PRINTER UTILITIES" CD-ROM that accompanies the Internet fax
expansion kit (for Windows)

This CD-ROM is used to update the PC-Fax driver on the "Software CD-ROM" so that it can be used to send
Internet faxes (PC-I-Fax function).

If you wish to use the PC-I-Fax function, first install the PC-Fax driver from the "Software CD-ROM" and then run the
installer on this CD-ROM. If the PC-Fax driver is already installed, run only the installer. (There is no need to reinstall
the PC-Fax driver.)

=" INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER (page 8)

» "Sharpdesk/Network Scanner Utilities" CD-ROM (for Windows)

This contains software that helps you get the most out of the images that you scan on the machine. The software
includes "Sharpdesk"”, a desktop document management application that enables integrated management of
scanned images and files created using a variety of applications.

To use the "Scan to Desktop" scanner function, the "Network Scanner Tool" must be installed from the CD-ROM. To
install and use the software on the CD-ROM, see the accompanying "Sharpdesk Installation Guide".



VERIFYING SYSTEM REQUIREMENTS

HARDWARE AND SOFTWARE REQUIREMENTS

Before installing the software described in this manual, make sure that your computer satisfies the following requirements.

Windows Macintosh*5
Operating system™1 Windows 98, Windows Me, Mac 0S 9.0t0 9.2.2,
Windows NT Workstation 4.0 (Service Pack 5 or later)*2, Mac OS X v10.1.5,
Windows 2000 Professional, Windows XP Professional, Mac OS X v10.2.8,
Windows XP Home Edition, Windows 2000 Server, Mac OS X v10.3.3to 10.4
Windows Server 2003
Computer type IBM PC/AT compatible computer An environment in which any
Equipped with a 10Base-T/100Base-TX LAN board or of the operating systems
equipped standard with a USB 2.0°3/1.174 port. listed above can fully operate.
Display 800 x 600 dots (SVGA), 256 colors (or higher)
Other hardware requirements | An environment that allows any of the above operating
systems to fully operate.

*1 Printing is not possible in MS-DOS mode.

*2 USB is not supported. The scanner driver cannot be installed.

*3 The machine's USB 2.0 port will transfer data at the speed specified by the USB2.0 (Hi-Speed) standard only if the
Microsoft USB 2.0 driver is preinstalled in the computer, or if the USB 2.0 driver for Windows 2000 Professional/XP
that Microsoft provides through "Windows Update" is installed.

*4 Compatible with models preinstalled with Windows 98, Windows Me, Windows 2000 Professional, Windows XP
Professional, Windows XP Home Edition, Windows 2000 Server, or Windows Server 2003, and which are equipped
standard with a USB interface.

*5 Cannot be used when the machine is connected with a USB cable. The PC-Fax driver and scanner driver cannot be used.

@ Administrator's rights are required to install the software in Windows NT 4.0/2000/XP/Server 2003.




VERIFYING SYSTEM REQUIREMENTS

DRIVER REQUIREMENTS

The following requirements must be met to use the drivers described in this manual.

PS printer driver,
PPD driver

The PS3 expansion kit is required.

PC-Fax driver*

This can only be used when the facsimile expansion kit is installed.
When the Internet fax expansion kit is installed, the PC-Fax driver can be updated using the

"PRINTER UTILITIES" CD-ROM to enable the driver to be used as a PC-I-Fax driver. (In this
case, the driver can be used without the facsimile expansion kit.)

Scanner driver

This can only be used when the machine is connected to a network. (This cannot be used when
the machine is connected by a USB cable.)

Macintosh PPD file

This can be used when the PS3 expansion kit is installed and the machine is connected to a
network. (This cannot be used when the machine is connected by a USB cable.)

* To use the PC-Fax driver, Internet Explorer 4.0 or later must be installed on your computer.




CONNECTING THE MACHINE

CONNECTING TO A NETWORK

To connect the machine to a network, connect the LAN cable to the machine's network connector. Use a shielded LAN
cable.

After connecting the machine to a network, be sure to configure the IP address and other network settings before
installing the software. (The factory default setting for the IP address is to receive the IP address automatically when the
machine is used in a DHCP environment.)

Network settings can be configured using "Network Settings" in the system settings (administrator) on the machine.

¢ If the machine is used in a DHCP environment, the IP address of the machine may change. If this happens, printing will not
@ be possible. This problem can be avoided by using a WINS server or by assigning a permanent IP address to the machine.
¢ This manual explains how to set up the software in a Windows network environment and in a Macintosh network
environment.

CONNECTING THE MACHINE WITH A USB CABLE
(Windows)

The machine can be connected to a computer using a USB cable if the computer is a Windows computer. (The USB
interface on the machine cannot be used in a Macintosh environment.)

The machine and computer should be connected while the printer driver is being installed. If a USB cable is connected
before the printer driver is installed, the printer driver will not be installed correctly. For the procedure for connecting a
USB cable, see "WHEN THE MACHINE WILL BE CONNECTED WITH A USB CABLE" (page 15).



SETUP IN A WINDOWS

ENVIRONMENT

This section explains how to install the software and configure settings so that the printer and scanner function of the
machine can be used with a Windows computer.

INSTALLING THE PRINTER DRIVER /PC-FAX
DRIVER

To install the printer driver or the PC-Fax driver, follow the appropriate procedure in this section depending on whether
the machine is connected to a network or connected by USB cable.
=" WHEN THE MACHINE WILL BE CONNECTED WITH A USB CABLE (page 15)

WHEN THE MACHINE IS CONNECTED TO A NETWORK

This section explains how to install the printer driver and the PC-Fax driver when the machine is connected to a
Windows network (TCP/IP network).

—

——

. |
Il[l TCP/IP network (Local area network) L

o Printing using LPR protocol

P

Windows computer connected to the
same network as the machine

Supported operating systems: Windows 98/Me/NT 4.0°/2000"/XP*/Server 2003"
* Administrator's rights are required to install the software.

* The PS3 expansion kit is required to use the PS printer driver or the PPD driver.

@ ¢ To install the PPD driver when Windows 98/Me/NT 4.0 is used, see "USING THE STANDARD WINDOWS PS PRINTER
DRIVER (Windows 98/Me/NT 4.0)" (page 22) and install the driver using the Add Printer Wizard.

* To use the machine as a network printer in Windows NT 4.0, "TCP/IP Protocol" must be installed on your computer. If this
is not installed, see Windows NT 4.0 Help to install "TCP/IP Protocol".

* To print to the machine over the Internet using the IPP function when the machine is installed in a remote
location, or to print using the SSL (encrypted communication) function, see "Printing using the IPP function and
the SSL function" (page 12) and install the printer driver or the PC-Fax driver.

* The installation procedure in this section is for both the printer driver and the PC-Fax driver, although the explanations are
centered on the printer driver.




n Insert the "Software CD-ROM" into your
computer's CD-ROM drive.

* If you are installing the printer driver, insert the
"Software CD-ROM" that shows "Disc 1" on the front of
the CD-ROM.

¢ If you are installing the PC-Fax driver, insert the
"Software CD-ROM" that shows "Disc 2" on the front of
the CD-ROM.

E Click the [start] button, click [My
Computer] (2?), and then double-click
the [CD-ROM] icon ().

In Windows 98/Me/NT 4.0/2000, double-click [My
Computer] and then double-click the [CD-ROM] icon.

Double-click the [Setup] icon (i&).

nThe "SOFTWARE LICENSE" window

will appear. Make sure that you
understand the contents of the license
agreement and then click the [Yes]
button.

You can show the "SOFTWARE LICENSE" in a
different language by selecting the desired language
from the language menu. To install the software in the
selected language, continue the installation with that
language selected.

H Read the message in the "Welcome"
window and then click the [Next]
button.
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H Click the [Printer Driver] button.

e To install the PC-Fax driver, click the [PC-Fax Driver]
button.

* To view information on the software, click the [Display
Readme] button.

= Software Selection El

Select a software to be installed

[Software] [Display Readme]

Printer Driver

The printer driver enables you to use the printer function of the 5
machine

Printer Status Monitor

This allows you to check the status of the network printer on
your computer screst. =)

< Back | | Close

Click the [Next] button.

H Click the [Standard installation] button.
st .|

Choose an installation method.

{ Standard installation [+

Execute the installation by searching a MFP connected to

the TCP/IP network automaticall. [Network port is created
with LPR automatically.)

Custom installation

Executs the installation by sefting the connsction method
IF you do the print that supports S5L [encrypted
communication], select this.

< Back Cancel

When [Custom installation] is selected, you can change
@ any of the items below. When [Standard installation] is

selected, the installation will take place as indicated below.

* Machine connection method: LPR Direct Print

* Set as default printer: Yes (excluding the PC-Fax

driver)

* Printer driver name: Cannot be changed

* PCL printer display fonts: Installed

If you selected [Custom installation], select [LPR

Direct Print] and click the [Next] button.

If you selected other than [LPR Direct Print], see the

following pages:

* IPP: page 12 e Shared printer: page 20

» Connected to this computer: page 15
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ﬂ Printers connected to the network are
detected. Select the machine and click
the [Next] button.

Select a MFP to install from the fist.

|_name or IF addiess | MAL address [
192168.1.27 08:00:1F BE:FC:00

Froduct name | Name

Specily condiion.. | Fie-search |

<Back Hewt > Cancel |

¢ |f the machine is not found, make sure that the
@ machine is powered on and that the machine is
connected to the network, and then click the
[Re-search] button.
* You can also click the [Specify condition] button and
search for the machine by entering the machine's
name (host name) or IP address.

m A confirmation window appears. Check
the contents and then click the [Next]
button.

When the printer driver selection window
appears, select the printer driver to be
installed and click the [Next] button.

Click the checkbox of the printer driver to be installed so
that a checkmark ([+]) appears.

Select the driver o install

I PCLE

[~ PCLES:

S

I~ FPD

Nate: If you want ta print data with PS or PPD), you nesd the
optional “PS sxpansion kit"

¢ When the PC-Fax driver is being installed, this
@ screen does not appear. Go to the next step.
* The PS3 expansion kit is required to use the PS
printer driver.
¢ The [PPD] checkbox only appears if you are using
Windows 2000/XP/Server 2003.
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When you are asked whether or not you
want the printer to be your default
printer, make a selection and click the
[Next] button.

If you are installing multiple drivers, select the printer
driver to be used as the default printer.

If you do not wish to set one of the printer drivers as the
default printer, select [No].

If you clicked the [Custom installation] button in step 8,
@ the following windows will appear.
* Printer name window
If you wish to change the printer name, enter the
desired name and click the [Next] button.

* Window confirming installation of the display

fonts

To install the display fonts for the PCL printer driver,

select [Yes] and click the [Next] button.

* When the PC-Fax driver is being installed, this
screen does not appear. Go to the next step.

* If you are not installing the PCL printer driver (you
are installing the PS printer driver or the PPD
driver), select [No] and click the [Next] button.

m Follow the on-screen instructions.

Read the message in the window that appears and click
the [Next] button.
Installation begins.

If you are using Windows 2000/XP/Server 2003

@ If a warning message regarding the Windows logo test
or digital signature appears, be sure to click the
[Continue Anyway] or [Yes] button.

When the installation completed screen
appears, click the [OK] button.



m Click the [Close] button in the window
of step 6.

After the installation, a message prompting you to

@ restart your computer may appear. If this message
appears, click the [Yes] button to restart your
computer.

This completes the installation.

* After installation, see "CONFIGURING THE PRINTER
DRIVER FOR THE OPTIONS INSTALLED ON THE
MACHINE" (page 23) to configure the printer driver
settings.

¢ If you installed the PS printer driver or the PPD driver,
the PS display fonts can be installed from the
"PRINTER UTILITIES" CD-ROM that accompanies
the PS3 expansion kit. See "INSTALLING THE PS
DISPLAY FONTS" (page 40).

¢ If you are using the machine as a print server (with the
machine configured as a shared printer), see "USING
THE MACHINE AS A SHARED PRINTER" (page 20)
to install the printer driver on each of the client
computers.

INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER
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P Printing using the IPP function and the SSL function

The IPP function can be used to print to the machine over a network using HTTP protocol.

When the machine is in a remote location, this function can be used in place of the fax function to print a higher quality
image than a fax. The IPP function can also be used in combination with the SSL (encrypted communication) function to
encrypt the print data. This enables secure printing with no concern that the data will be leaked to others.

@ To use the SSL function, configure the "SSL Settings" in the system settings (administrator) of the machine. To configure the

settings, see the System Settings Guide.

n Insert the "Software CD-ROM" into your
computer's CD-ROM drive.

* If you are installing the printer driver, insert the
"Software CD-ROM" that shows "Disc 1" on the front of
the CD-ROM.

* If you are installing the PC-Fax driver, insert the
"Software CD-ROM" that shows "Disc 2" on the front of
the CD-ROM.

E Click the [start] button, click [My
Computer] (2?), and then double-click
the [CD-ROM] icon ().

In Windows 98/Me/NT 4.0/2000, double-click [My
Computer] and then double-click the [CD-ROM] icon.

E Double-click the [Setup] icon ().

HThe "SOFTWARE LICENSE" window

will appear. Make sure that you
understand the contents of the license
agreement and then click the [Yes]
button.

You can show the "SOFTWARE LICENSE" in a
different language by selecting the desired language
from the language menu. To install the software in the
selected language, continue the installation with that
language selected.

H Read the message in the "Welcome"
window and then click the [Next]
button.
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ﬂ Click the [Printer Driver] button.

* To install the PC-Fax driver, click the [PC-Fax Driver]
button.

* To view information on the software, click the [Display
Readme] button.

# Software Selection @

Select a software to be installed.

[Software] [Display Readme]

Printer Driver

The printer driver enables you to use the printer function of the 5
maching.

Printer Status Monitor

Thiz allows you to check the status of the network printer on
vour computer screen.

<Back | Close

Click the [Next] button.

H Click the [Custom installation] button.
st Pr—

Choose an installation method,

Execute the
the TCPAP atical
with LPR: automatically.)

Custom installation
Execute the n by sefting the connection method

If you do the print that supports 5L [enorypted
commurication), select this

< Back Cancel
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When you are asked how the printer is
connected, select [IPP] and click the
[Next] button.

Select how your MFP will be connected,

" LPR Direct Print
('"l%IPP (Supports $5L)
" Shared Printer

" Connected to this computer

Carcel

If a proxy server is used, specify the
proxy server and click the [Next]
button.

To specify a proxy server, select [Print via the proxy

server] and then enter the [Address] and [Port number].

share T

Do you print via the prosy server?

If you want to go thiough the prosy server, you have to set
the prowy. I pou don't knaw how (o set the prosy, ask your
network administrator,

= Print without gaing thiaugh the prowy server.

" Piint viathe proxy server.

Cancel |

Enter the machine's URL and click the
[Next] button.

Enter the URL in the following format:

Normal format:

http://<the machine's domain name or IP address>:631*1/ipp

*1 Normally "631" should be entered for the port number.
If the IPP port number has been changed on the
machine, enter the new port number.

When SSL is used:

https://< the machine's domain name or IP address>:<port number*2>/ipp

*2 Normally the port number and the colon *:"
immediately preceding the port number can be
omitted. If the IPP port number for SSL has been
changed on the machine, enter the new port number.

L]

Type the URL of MFF to connect.

URL of MFP:

|mtp . comB31/ipp

Enample:
it . com: 631 fipp
hitps: k. . comdipp [éhen using 5L)

Nate: Specily the URL. adding "hitps://" to nable
S5L-secured print

Dnly when the MFP supports 551 and the MFP's S5L setting
is enabled, 55L-secuied print can be used

Search
¢ Back Hext > Eamae ‘

If your computer and the machine are connected to
the same local area network, you can click the
[Search] button to search for the machine. The
machine's URL will appear. Select the URL and click
the [OK] button. You will return to the above screen
and the machine's URL will be automatically entered.

When the model selection window
appears, select the model name of your
machine and click the [Next] button.

13
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When the printer driver selection
window appears, select the printer
driver to be installed and click the
[Next] button.

Click the checkbox of the printer driver to be installed so
that a checkmark () appears.

Select the diiver to install

I¥ PCLB

[~ PCLE:

[~ P8

[~ PFD

Nate: If yau wank to print data with PS or PPD), you need the
aptional “PS expansion Kit"

* When the PC-Fax driver is being installed, this
@ screen does not appear. Go to the next step.
* The PS3 expansion kit is required to use the PS
printer driver.
* The [PPD] checkbox only appears if you are using
Windows 2000/XP/Server 2003.

m Select whether or not you wish the
printer to be your default printer and
click the [Next] button.

If you are installing multiple drivers, select the printer
driver to be used as the default printer.

If you do not wish to set one of the printer drivers as the
default printer, select [No].

When the printer name window
appears, click the [Next] button.

If you wish to change the printer name, enter the desired
name.

When you are asked if you wish to

install the display fonts, select an

answer and click the [Next] button.

* When the PC-Fax driver is being installed, this screen
does not appear. Go to the next step.

¢ If you are not installing the PCL printer driver (you are
installing the PS printer driver or the PPD driver),
select [No] and click the [Next] button.
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Follow the on-screen instructions.

Read the message in the window that appears and click
the [Next] button.
Installation begins.

If you are using Windows 2000/XP/Server 2003

@ If a warning message regarding the Windows logo test
or digital signature appears, be sure to click the
[Continue Anyway] or [Yes] button.

When the installation completed screen
appears, click the [OK] button.

m Click the [Close] button in the window
of step 6.

After the installation, a message prompting you to

@ restart your computer may appear. If this message
appears, click the [Yes] button to restart your
computer.

This completes the installation.

* After installation, see "CONFIGURING THE PRINTER
DRIVER FOR THE OPTIONS INSTALLED ON THE
MACHINE" (page 23) to configure the printer driver
settings.

e If you installed the PS printer driver or the PPD driver,
the PS display fonts can be installed from the
"PRINTER UTILITIES" CD-ROM that accompanies
the PS3 expansion kit. See "INSTALLING THE PS
DISPLAY FONTS" (page 40).
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WHEN THE MACHINE WILL BE CONNECTED WITH A

USB CABLE

Supported operating systems: Windows 98/Me/2000"/XP*/Server 2003

* Administrator's rights are required to install the software.

@ ¢ The PS3 expansion kit is required to use the PS printer driver or the PPD driver.

e To install the PPD driver when Windows 98/Me is used, see "USING THE STANDARD WINDOWS PS PRINTER DRIVER
(Windows 98/Me/NT 4.0)" (page 22) and install the driver using the Add Printer Wizard.

* To use the port created when the printer driver is installed for fax data transfer, install the printer driver first and then install

the PC-Fax driver.

n Make sure that a USB cable is not
connected to your computer and the
machine.

If a cable is connected, a Plug and Play window will
appear. If this happens, click the [Cancel] button to close
the window and disconnect the cable.

@ The cable will be connected in step 14.

E Insert the "Software CD-ROM" into your
computer's CD-ROM drive.

Insert the "Software CD-ROM" that shows "Disc 1" on the
front of the CD-ROM.

E Click the [start] button, click [My
Computer] (?), and then double-click
the [CD-ROM] icon ().

In Windows 98/Me/2000, double-click [My Computer] and
then double-click the [CD-ROM] icon.

H Double-click the [Setup] icon (i&).

H The "SOFTWARE LICENSE" window

will appear. Make sure that you
understand the contents of the license
agreement and then click the [Yes]
button.

You can show the "SOFTWARE LICENSE" in a
different language by selecting the desired language
from the language menu. To install the software in the
selected language, continue the installation with that
language selected.

ﬂ Read the message in the "Welcome"
window and then click the [Next]
button.

15
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Click the [Printer Driver] button. When you are asked if you wish to
To view information on the software, click the [Display install the display fonts, select an
Readme] button. answer and click the [Next] button.

% Software Selection )
Select a software o be installed m Follow the on-screen instructions.

Read the message in the window that appears and click
the [Next] button.

When the installation completed screen appears, click
Printer Diiver
:n:imgnerd.iva. anables you t use the printer function of the the [OK] button.

[Software] [Display Rieadme]

— , If you are using Windows 2000/XP/Server 2003

iis allows you to check the status of the netwark printer on . ) )
ST CEMELE 31620 @ If a warning message regarding the Windows logo test
or digital signature appears, be sure to click the
[Continue Anyway] or [Yes] button.

Printer Status Monitor

m Click the [Close] button in the window
of step 7.
N When a message appears prompting you to connect the
ﬂ Click the [NeXt] button. machine to your computer, click the [OK] button.

H Click the [Custom installation] button.

@ After the installation, a message prompting you to
L] S—— |

restart your computer may appear. If this message
appears, click the [Yes] button to restart your
computer.

Choose an instalation method.

Erecute the installation by searching a MFP connected to
the TCP/IP network automatically. (Metwork port is created
with LR automaticall.)

Custom installation

Erecute the installation by setting the connection method.
If you do the print that supparts S5L (encrypted
communication], select this.

< Back Cancel

When you are asked how the printer is
connected, select [Connected to this
computer] and click the [Next] button.

L] S —

Select have your MEP will be connected.

" LPR Direct Print
" IPF (Supports 35L]
" Shared Printer

F%Cunnecled o this computer

<Back |77 HERY Cancel
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m Connect the machine to your computer
with a USB cable.

(1) Make sure that the machine is powered
on.

(2) Connect the cable to the USB
connector (B type) on the machine.

The USB interface on the machine complies with
the USB 2.0 (Hi-Speed) standard. Please purchase
a shielded USB cable.

(3) Connect the other end of the cable to
the USB connector (A type) on your
computer.

The machine is found and a Plug and Play window
appears.

INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER

ﬂ Installation of the PCL6 printer driver
begins.
When the "Found New Hardware Wizard" appears,
select [Install the software automatically

(Recommended)], click the [Next] button, and follow the
on-screen instructions.

If you are using Windows 2000/XP/Server 2003

If a warning message regarding the Windows logo test
or digital signature appears, be sure to click the
[Continue Anyway] or [Yes] button.

This completes the installation.

* After installing the printer driver, see "CONFIGURING
THE PRINTER DRIVER FOR THE OPTIONS
INSTALLED ON THE MACHINE" (page 23) to
configure the printer driver settings.

* If you are using the machine as a print server (with the
machine configured as a shared printer), see "USING
THE MACHINE AS A SHARED PRINTER" (page 20)
to install the printer driver on each of the client
computers.

When installing the PCL5c printer driver, PS printer driver, PPD driver, or PC-Fax driver
Installation is possible even after the USB cable has been connected.

n Insert the "Software CD-ROM" into your
computer's CD-ROM drive.

¢ If you are installing the printer driver, insert the
"Software CD-ROM" that shows "Disc 1" on the front of
the CD-ROM.

* If you are installing the PC-Fax driver, insert the
"Software CD-ROM" that shows "Disc 2" on the front of
the CD-ROM.

E Click the [start] button, click [My
Computer] (%?), and then double-click
the [CD-ROM] icon ().

In Windows 98/Me/2000, double-click [My Computer] and
then double-click the [CD-ROM] icon.

E Double-click the [Setup] icon (&).

n The "SOFTWARE LICENSE" window

will appear. Make sure that you
understand the contents of the license
agreement and then click the [Yes]
button.

You can show the "SOFTWARE LICENSE" in a

@ different language by selecting the desired language
from the language menu. To install the software in the
selected language, continue the installation with that
language selected.

17
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E Read the message in the "Welcome"
window and then click the [Next]
button.

ﬁ Click the [Printer Driver] button.

¢ To install the PC-Fax driver, click the [PC-Fax Driver]
button.

* To view information on the software, click the [Display
Readme] button.

* Software Selection &‘

Select a software to be installed

[Software] [Display Rieadme]

Printer Driver

The printer diiver enables you to use the printer function of the

machine

Printer Status Monitor

This allows you to check the status of the network. printer an
Hour computer screen =]

< Back Close

Click the [Next] button.

H Click the [Custom installation] button.

E L] S — |

Chanse an installation method.

Erecute the installation by searching a MFP connected to
the TCP/IP network automatically. (Metwork port is created
with LR automaticall.)

Custom installation
Execute the installation by setting the connection method.

If you do the print that supparts S5L (encrypted
communication], select this.

< Back Cancel
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When you are asked how the printer is
connected, select [Connected to this
computer] and click the [Next] button.

Select how your MFP will be connected.

" LPR Direct Print
" IPP (Supports $5L)
" Shared Printer

F[%Ennne:ted to this computer

< Back

Cancel

When the model selection window
appears, select the model name of your
machine and click the [Next] button.

When the printer driver selection
window appears, remove the [PCL6]
checkmark and click the [PCL5c], [PS]
or [PPD] checkbox so that a checkmark
([+]) appears, and then click the [Next]
button.

Select the driver to install

I~ PCLE
I~ PCL5:
v FS

&

I FFD

Nate: If you want o print data with PS o PRD, you need the
optional "PS expansion kit

< Back Cancel

e When the PC-Fax driver is being installed, this
@ screen does not appear. Go to the next step.
* The PS3 expansion kit is required to use the PS
printer driver.

* The [PPD] checkbox only appears if you are using
Windows 2000/XP/Server 2003.



m Select whether or not you wish the
printer to be your default printer and
click the [Next] button.
If you are installing multiple drivers, select the printer
driver to be used as the default printer.

If you do not wish to set one of the printer drivers as the
default printer, select [No].

When the printer name window
appears, click the [Next] button.

If you wish to change the printer name, enter the desired
name.

When you are asked if you wish to
install the display fonts, select [No] and
click the [Next] button.

When the PC-Fax driver is being installed, this screen
does not appear. Go to the next step.

H Follow the on-screen instructions.

Read the message in the window that appears and click
the [Next] button.
Installation begins.

If you are using Windows 2000/XP/Server 2003

If a warning message regarding the Windows logo test
or digital signature appears, be sure to click the
[Continue Anyway] or [Yes] button.

When the installation completed screen
appears, click the [OK] button.

INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER

Click the [Close] button in the window
of step 6.

After the installation, a message prompting you to

@ restart your computer may appear. If this message
appears, click the [Yes] button to restart your
computer.

This completes the installation.

* After installation, see "CONFIGURING THE PRINTER
DRIVER FOR THE OPTIONS INSTALLED ON THE
MACHINE" (page 23) to configure the printer driver
settings.

* After installation, change the port of the installed
drivers to the port used by the PCL6 printer driver.
The port used by the printer driver of the machine is
indicated by a checkmark on the [Ports] tab of the
printer driver properties window. (In Windows 98/Me,
this is the port selected in [Print to the following port]
on the [Details] tab.)

15" CHANGING THE PORT (page 42)

e If you installed the PS printer driver or the PPD driver,
the PS display fonts can be installed from the
"PRINTER UTILITIES" CD-ROM that accompanies
the PS3 expansion kit. See "INSTALLING THE PS
DISPLAY FONTS" (page 40).
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USING THE MACHINE AS A SHARED PRINTER

If you are going to use the machine as a shared printer on a Windows network with the printer driver or the PC-Fax
driver installed on a print server, follow the steps below to install the printer driver or the PC-Fax driver on the client

computers.

@ » Ask your network administrator for the server name and printer name of the machine on the network.

* For the procedure for configuring settings on the print server, see the operation manual or the Help file of the operating
system. The "print server" explained here is a computer that is connected directly to the machine, and “clients" are other
computers connected to the same network as the print server.

¢ Install the same printer driver on client computers as the printer driver that is installed on the print server.

* |f the PPD driver is installed on the print server and the client computers are running Windows 98/Me/NT 4.0, see "USING
THE STANDARD WINDOWS PS PRINTER DRIVER (Windows 98/Me/NT 4.0)" (page 22) to install the printer driver using

the Add Printer Wizard.

n Insert the "Software CD-ROM" into your
computer's CD-ROM drive.

* If you are installing the printer driver, insert the
"Software CD-ROM" that shows "Disc 1" on the front of
the CD-ROM.

* If you are installing the PC-Fax driver, insert the
"Software CD-ROM" that shows "Disc 2" on the front of
the CD-ROM.

E Click the [start] button, click [My
Computer] (=?), and then double-click
the [CD-ROM] icon ().

In Windows 98/Me/NT 4.0/2000, double-click [My
Computer] and then double-click the [CD-ROM] icon.

Double-click the [Setup] icon (i&).

HThe "SOFTWARE LICENSE" window

will appear. Make sure that you
understand the contents of the license
agreement and then click the [Yes]
button.

H Read the message in the "Welcome"
window and then click the [Next]
button.
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ﬂ Click the [Printer Driver] button.
e To install the PC-Fax driver, click the [PC-Fax Driver]
button.

* To view information on the software, click the [Display
Readme] button.

= Software Selection @

Select a software to be installed

[Software] [Display Readme]

Printer Driver

The printer driver enables pou to use the printer function of the 5
machine.

Printer Status Monitor

This allaws you to check the status of the netwark printer an
your computer scrsen 2

< Back Close

Click the [Next] button.



E Click the [Custom installation] button.

Choose aninstallation method.

carching a WFF connested to
atically. (Network pott is created

with LPR automatiall ]

Custom installation

cuts the 1 by seting the sonnection method
If you do the it that supparts S5L (encrypted
communication), select this

< Back Cancel

Select [Shared Printer] and click the
[Next] button.

siare

Selact how your MFP will be connected

" LPR Direct Print
" IPP [Supports S5L)
(%, Shared Frinter

ks

" Connected to this computer

| cancel

m Select the machine (configured as a
shared printer).

Click the: port you want to use with this MFF,

Add Network Part

chack @ Carc
1 )

(1) Select the machine (configured as a
shared printer) from the list.

You can also click the [Add Network Port] button
and select the printer to be shared (the machine) by
browsing the network in the window that appears.

(2) Click the [Next] button.

If the shared printer does not appear in the list, check
@ the settings on the print server.

INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER

When the model selection window
appears, select the model name of your
machine and click the [Next] button.

If you are installing the PC-Fax driver, go to step 13.

m If you are installing the PCL, the PS

driver or the PPD driver, select the
printer driver to be installed when the
printer driver selection window appears
and click the [Next] button.

Be sure to select the same printer driver as the printer
driver installed on the print server.

SHARP

Select the diver to install

Iv PCLE

I~ PCLAc

I~ Ps

I~ FPD

Note: If you want to print data with PS or PPD, you need the
aptional " expansion ki,

After the installation, a message prompting you to

@ restart your computer may appear. If this message
appears, click the [Yes] button to restart your
computer.

This completes the installation.

If you installed the PS printer driver or the PPD driver,
the PS display fonts can be installed from the "PRINTER
UTILITIES" CD-ROM that accompanies the PS3
expansion kit. See "INSTALLING THE PS DISPLAY
FONTS" (page 40).
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INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER

USING THE STANDARD WINDOWS PS PRINTER
DRIVER (Windows 98/Me/NT 4.0)

If the PS3 expansion kit is installed on the machine and you wish to use the standard Windows 98/Me/NT 4.0 PS printer
driver, follow the steps below to install the PPD driver using the Add Printer Wizard.

@ * If you are using Windows 2000/XP/Server 2003, you can install the PPD driver from the installer.
* Be sure to view the Readme file (Readme.ixt) before installing the PPD driver. The Readme file is in the [EnglishA] folder
on the "Software CD-ROM". For the location of the folder, see step 4.

n Click the [Start] button, select H Follow the on-screen instructions.

[Settings] and then click [Printers]. When you are asked to specify the path of the PPD file,
enter the path as follows.

E Substitute the letter of your CD-ROM drive for "R" in the

Insert the "Software CD-ROM" into your following paths.

computer's CD-ROM drive.
Insert the "Software CD-ROM" that shows "Disc 1" on the Operating system PPD file path
front of the CD-ROM. Windows 98/Me R:\Drivers\Printer
\EnglishA\PPD\9XME
E Double-click the [Add printer] icon. Windows NT 4.0 R:\Drivers\Printer
The "Add Printer Wizard" will appear. \EnglishA\PPD\NT40

After installation, see "CONFIGURING THE PRINTER
DRIVER FOR THE OPTIONS INSTALLED ON THE
MACHINE" (page 23) to configure the printer driver
settings.

» Installing the resident font information (Windows 98/Me)

If you have installed the PPD driver on Windows 98/Me and will be using the resident fonts in the machine, you must
install the resident font information. Follow the procedure below to install the resident font information.

@ * Before installing the resident font information, be sure to install the PPD driver.
¢ In the event that a resident font cannot be selected in a software application, install the resident font information again.

n Insert the "Software CD-ROM" into your H Double-click the [Drivers] folder, the
computer's CD-ROM drive. [Printer] folder, the [EnglishA] folder,

Insert the "Software CD-ROM" that shows "Disc 1" on the the [PPD] folder, the [9XME] folder, and
front of the CD-ROM. then [PFMSetup.exe].

E Double-click [My Computer] (&) and H Follow the on-screen instructions.
then double-click the [CD'ROM] icon After the resident font information has been installed,

(‘@) restart your computer.
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INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER

CONFIGURING THE PRINTER DRIVER FOR THE
OPTIONS INSTALLED ON THE MACHINE

After installing the printer driver, you must configure the printer driver settings appropriately for the options that have
been installed and the size and type of paper loaded in the machine. Follow the steps below to configure the printer

driver.

@ If the PPD driver is installed, see "When the PPD driver is installed" (page 25).

» When the PCL printer driver or PS printer driver is installed

n Click the [start] button and then click E Click the [Configuration] tab.
[Printers and Faxes]- In Windows 98/Me, click the [Setup] tab and then click

In Windows 98/Me/NT 4.0/2000, click the [Start] button, the [Configuration] tab in the window that appears.
select [Settings], and then click [Printers].

......................................... n Click the [Auto Configuration] button.

If [Printers and Faxes] does not appear in the [start] The settings are automatically configured based on the
menu in Windows XP, click the [start] button, click detected machine status.

[Control Panel], click [Printers and Other Hardware],
and then CIiCk [Printers and FaXeS]. General | | Sharing | Ports | Advanced | Color Management | Configuration
Lerbt = P
) he bri . ind Qeian
pen the printer properties window.
Large Capasity Tray
Nane v
(2) (1 ) = Dutput Tray Options
® (Nere)
3 O Finisher
£ | —— Py Sl
idit  Wiew Faworites  Tools  Help =
uf;e.n ‘!; J - Itr E - - 1 Right Tray
Printing Preferences. .. p Search M Folders Views
Pause Printing g ->Q yaeT
Sharing...
Use Printer Offline AR '_
£dd Printer — ok | [ Cencel [ Appb ][ HeR |

Server Properties hces
Set Up Faxing

Create Shorkout
Delete

| (Er—)

Close i
—_—

| Other Places i

(€))
(1) Click the printer driver icon of the
machine.

(2) Click the [File] menu.
(3) Select [Properties].
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INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER

E Configure the image of the machine.

An image of the machine is formed in the printer driver
configuration window based on the options that are

installed.
Auto Configuration ZIx
Lk
To &', select the following items with the mark.
Input Tiay Oplions Large Capaciy Tray
O Two Traps F @ves
O Thiee Traps Ol
o B ©FowTays
@ i Outpul Tray Options Riight Tray
- R O (Nene) @ves
i & e
HSE:WH ) Finisher ONo
= (B © Sadde Stech Firisher
Ok Cancel

(1) Select the options that are installed on
the machine.

(2) Click the [OK] button.

If you click the [Cancel] button, the settings
@ automatically configured in Step 4 are canceled and
automatic configuration stops.

ﬂ Click the [OK] button in the printer
properties window.

@ If automatic configuration fails, configure the settings manually.

* You can check the options that are installed and the tray settings by printing out the "All Customs Setting List" in the
system settings of the machine. Follow these steps to print out the "All Custom Setting List": Press the [SYSTEM
SETTINGS] key, touch the [List Print (User)] key, and then touch the [All Custom Setting List] key.

* Click the [Set Tray Status] button, the [Paper Type Name] button, and the [Set Tandem Print]* button to check the settings
of each.

Set Tray Status: The "Tray Settings" in "Paper Tray Settings" in system settings of the machine are reflected in the

settings shown here. Specify the size and type of paper loaded in each tray.

Paper Type Name: The "Paper Type Registration” settings in "Paper Tray Settings" in the system settings of the machine
are reflected in the settings shown here. If a user type name (1 to 7) was changed, enter the changed
name.

Set Tandem Print*: Enter the setting (the IP address of the slave machine) in "Tandem Connection Setting" in the system
settings (administrator) of the machine.

* "Set Tandem Print" can only be configured when the printer driver is installed using a "Standard installation" or a "Custom

installation" with "LPR Direct Print" selected.
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INSTALLING THE PRINTER DRIVER / PC-FAX DRIVER

» When the PPD driver is installed

n Click the [start] button and then click E Configure the printer driver for the
[Printers and Faxes]. options installed on the machine.

In Windows 98/Me/NT 4.0/2000, click the [Start] button,

. . . 1
select [Settings], and then click [Printers]. ( )
. . Gi | Sh.
If [Printers and Faxes] does not appear in the [start] ena'ganln,Mmgemejmg DewceSattmgs
menu in Windows XP, click the [start] button, click 5
+-{a)e Font Substitution Table
[Control Panel], click [Printers and Other Hardware], Arvallable PostScrint Memory: 31999 KB
and then click [Printers and Faxes]. b s 2o 30

Send CTRL-D After Each Job: Yes
Zanvert Gray Text to PostScripk Gray: Mo
Canvert Gray Graphics to PostScript Gray: No

O pen th e p ri nter p ro pe rt ies wi nd ow- Add Eura Currency Symbol to PastScript Fonts: Yes

Job Timeout: O seconds

‘it Timeout: 300 seconds

(2) (1 ) Minirnurn Font Size ko Download as Outline: 100 pixelis
B ivs s Sk S b Pumasimli oA e Dikre a1 €003 mise| ()
— —
r = EI Installable Options
F\Ir— ‘it View Favorites  Tools  Help Large Capacity Tray: Mat Installed
- Oukput Tray Cptions: 1
wpen = El . utput Tray Options: None
Printing Preferences L4 i Punch Module: Mot Installed
Seﬂ R U= Right Tray: Mot Installed -
Pause Printing LY
shi
2 i o Cancel
Use Printer OFFline L.
Add Printer '
Server Properties (2) (3)

Set Up Faxing

(1) Click the [Device Settings] tab.

Create Shorkout
Delete

: In Windows 98/Me, click the [Device Options] tab.
[_Froperties ) ]
|i doss ﬂ (2) Configure each item based on the
Other Paces < machine configuration.
(3) The items and the procedures for configuring the
(1) Click the printer driver icon of the items vary depending on the operating system
version.

machine.
(2) Click the [File] menu. (3) Click the [OK] button.

(3) Select [Properties]. @ TTToTToToToTToTTooToTomToTotomoomonTos
@ You can check the options that are installed on the

machine by printing out the "All Custom Setting List" in
the system settings. Follow these steps to print out the
"All Custom Setting List": Press the [SYSTEM
SETTINGS] key, touch the [List Print (User)] key, and
then touch the [All Custom Setting List] key.
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INSTALLING THE PRINTER STATUS
MONITOR

Printer Status Monitor is a printer utility that allows general users to check the current status of the machine on their
computer screen, such as whether or not the machine is ready to print. The Printer Status Monitor shows error
information (paper misfeeds and other error conditions), printer configuration information in the form of an image (the
number of trays and whether or not a finisher or other device is installed), the paper sizes that can be used, and the
amount of paper remaining.

@ The Printer Status Monitor cannot be used in the following situations:
* When the machine is connected by a USB cable.
¢ When printing to the machine using the IPP function.

Supported operating systems: Windows 98/Me/NT 4.0°/2000"/XP*/Server 2003"
* Administrator's rights are required to install the software.

n Insert the "Software CD-ROM" into your E Read the message in the "Welcome"
computer's CD-ROM drive. window and then click the [Next]

Insert the "Software CD-ROM" that shows "Disc 1" on the button.
front of the CD-ROM.

ﬂ Click the [Printer Status Monitor] button.

E Click the [Sta_rt] button, click [My To view information on the software, click the [Display
Computer] (?), and then double-click Readme] button.

the [CD-ROM] icon (iz).

In Windows 98/Me/NT 4.0/2000, double-click [My
Computer] and then double-click the [CD-ROM] icon.

= Software Selection EI

Select a software to be installed

[Software] [Display Fisadme]

Double-click the [Setup] icon ().

Printer Driver

The printer driver enables you to use the printer function of the

maching.

The "SOFTWARE LICENSE" window
will appear. Make sure that you
understand the contents of the license
agreement and then click the [Yes]
button.

Printer Status Monitor

This allows you to check the status of the netwark printer on
your computer scresn 2

You can show the "SOFTWARE LICENSE" in a
different language by selecting the desired language
from the language menu. To install the software in the
selected language, continue the installation with that
language selected.

< Back Close
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INSTALLING THE PRINTER STATUS MONITOR

Follow the on-screen instructions.

When the installation completed screen
appears, click the [Finish] button.

To have the Printer Status Monitor start automatically
when your computer is started, select the [Add this
program to your Startup folder] checkbox and click
the [Finish] button.

H Click the [Close] button in the window
of step 6.

After the installation, a message prompting you to
@ restart your computer may appear. If this message

appears, click the [Yes] button to restart your
computer.

This completes the installation.

For the procedures for using the Printer Status Monitor, see the Help file. Follow these steps to view the Help file:
Click the Windows [start] button, select [All Programs] ([Programs] in versions of Windows other than Windows
XP/Server 2003), select [SHARP Printer Status Monitor] and then select [Help].
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INSTALLING THE SCANNER DRIVER

The scanner driver (TWAIN driver) can only be used when the machine is connected to a network. When the scanner
driver is installed, PC scan mode of the image send function can be used.
Supported operating systems: Windows 98/Me/2000"/XP*/Server 2003"

* Administrator's rights are required to install the software.

n Insert the "Software CD-ROM" into your
computer's CD-ROM drive.

Insert the "Software CD-ROM" that shows "Disc 2" on the
front of the CD-ROM.

E Click the [start] button, click [My
Computer] (2?), and then double-click
the [CD-ROM] icon (iz).

If you are using Windows 98/Me/2000, double-click [My
Computer], and then double-click the [CD-ROM] icon.

The "SOFTWARE LICENSE" window
will appear. Make sure that you
understand the contents of the license
agreement and then click the [Yes]
button.

E Double-click the [Setup] icon (&).

You can show the "SOFTWARE LICENSE" in a
different language by selecting the desired language
from the language menu. To install the software in the
selected language, continue the installation with that
language selected.

H Read the message in the "Welcome"
window and then click the [Next]
button.
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ﬂ Click the [Scanner Driver (TWAIN)]
button.

To view information on the software, click the [Display
Readme] button.

= Software Selection E‘

Select a software to be installed

[Software] [Display Readme]

=1 PC-Fax Driver

The PC-Fa driver lets you easily send fawes from your
| computer thiough the machine to another fax machine, 2

Scanner Driver (TWAIN)

TN is an interface standard for scanners and other image
input devices. By installing the TWAIN driver, pou can scan =l
using any application that supports the TWwAIN standard,

< Back Clase

Follow the on-screen instructions.

Read the message in the window that appears and click
the [Next] button.

When the finish setup window appears,
click the [OK] button.



H Click the [Close] button in the window
of step 6.

After the installation, a message prompting you to

@ restart your computer may appear. If this message
appears, click the [Yes] button to restart your
computer.

This completes the installation. Next, configure the
IP address of the machine in the scanner driver.
When the scanner driver is installed, the "Select Device"
utility is also installed.

The IP address of the machine is configured in the
scanner driver using "Select Device".

m Click the [start] button, select [All

Programs] ([Programs] in versions of
Windows other than Windows
XP/Server 2003), select [SHARP MFP
TWAIN K], and then select [Select
Device].

m Click the [Add] button.

(X

Select Device

Address Narme Machine Location

INSTALLING THE SCANNER DRIVER

m Select the IP address of the machine
from the "Address" menu and click the
[OK] button.

* Be sure to ask your system administrator (network
administrator) for the IP address of the machine.

* The name (host name) or IP address of the machine
can be directly entered in "Address".

¢ If the port number used by the scanner function of the
machine has been changed, enter a colon ":" following
the IP address and then enter the port number.
(Normally the port number does not need to be

entered.)
AddNew Address X
=]
|
]W Cancel
m Click the [OK] button.
Select Device &l

Add Delete | Updde. |

Ok %J Cancel |

This completes the configuration of the scanner
driver.
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SETUP IN A MACINTOSH

ENVIRONMENT

This section explains how to install the PPD file to enable printing from a Macintosh and how to configure the printer
driver settings. The procedures vary by operating system version.

=" MAC OS X (v10.3.3 TO 10.4): this page

=" MAC OS X (v10.2.8): page 33

=" MAC OS X (v10.1.5): page 36

=" MAC OS 9.0 TO 9.2.2: page 38

* The PS3 expansion kit is required to use the machine as a printer in a Macintosh environment. In addition,
the printer function can only be used when the machine is connected to a network. The printer function
cannot be used when the machine is connected with a USB cable.

* The scanner driver and PC-Fax driver cannot be used in a Macintosh environment.

MAC OS X (v10.3.3 TO 10.4)

Insert the "Software CD-ROM" into your H Double-click the [MX-PBX1] icon (@&).
computer's CD-ROM drive.

Insert the "Software CD-ROM" that shows "Disc 2" on the Click the [Continue] button.
front of the CD-ROM.
Welcome to the| \I%\\‘

This Mac OS X installer will install the printer driver.

Double-click the [CD-ROM] icon (“») on - \
the desktop. -

® Installing
® Finish U
|
|

Double-click the [MacOSX] folder.

/il Double-click the [Version 10.3] folder.

If you are using Mac OS X v10.4, double-click the
[Version 10.4] folder.

GoBack ) {_ Continue ;w
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The License Agreement window will
appear. Make sure that you understand
the contents of the license agreement
and then click the [Continue] button.

A message will appear asking you if you agree to the
terms of the license. Click the [Agree] button.

If the license appears in the different language,
@ change the language in the language menu.

H Select the hard drive where the PPD file
will be installed and click the [Continue]
button.

Be sure to select the hard drive on which your operating
system is installed.

Select a Destination

Select a destination volume to install the

© Introduction softiare.

 License
© Select Destination
InstallationSType

nstalling

Finish UB IGE Free) gch(zscaF e) gzca(wc“ e) gzcn(u
—

Installing this software requires 1015KE of space.

You have selected to install this software on the volume "10.3."

|

GoBack ) ( Continue X

H Click the [Install] button.

Installation begins.

Easy Install on “10.3"

 Introduction

© License Click Install to perform a basic installation of this software

o select NN package on the volume 10.3.”

© Installation Type
nstalling
inish UR

If the "Authenticate" window appears, enter the
password and click the [OK] button.

When the message "The software was
successfully installed" appears in the

installation window, click the [Close] button.

This completes the installation of the software. Next,
configure the printer driver settings.

MAC OS X (v10.3.3 TO 10.4)

m Select [Utilities] from the [Go] menu.

m Window Help
=l Computer {+#C
% Home {1 3H
 Network 3K
@ iDisk »

# Applications 1+ $8A

W Utilities N Ty

Recent Folders »
Go to Folder. {+3G
Connect to Server... 3K

ﬂ Double-click the [Printer Setup Utility]
icon (=).

If this is the first time you are installing a printer driver
@ on your computer, a confirmation message will
appear. Click the [Add] button.

m Click [Add].

6686 Printer List =)

oW ¥
i Add
In Menu ' Name: A status Kind Host
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MAC OS X (v10.3.3 TO 10.4)

m Configure the printer driver.

(1

(2

3)

4

( AppleTalk &5 ]I

)

" Local AppleTalk Zone 4 ]l

—ees ru

(T e ¢ — (2)

"
v

| Character SetWestern [Mac) -/

Printer Model:l' Auto Select ! :a‘— (3)

( Cancel ‘.l( Add *)._: 4)

Select [AppleTalk].

* If multiple AppleTalk zones are displayed, select
the zone that includes the printer from the menu.

* If you are using Mac OS X v10.4, click the
[Default Browser] icon.

Click the machine's model name.

The machine's model name usually appears as
[SCxxxxxx]. ("xxxxxx" is a sequence of characters
that varies depending on your model.)

Select [Auto Select].

If you are using Mac OS X v10.4, make sure that
the PPD file of your model is selected.

Click the [Add] button.

The PPD file of the machine is automatically
selected and the peripheral devices installed on the

machine are detected and automatically configured.

@ * [IP Printing] can be selected (in Mac OS X v10.4 the

[IP Printer] icon can be clicked) in (1) to print to the
machine over a network using the IPP function.
When the machine is in a remote location, this
function can be used in place of the fax function to
print a higher quality image than a fax. If you wish to
use the IPP function, follow these steps to configure
the printer driver.

(1) Select [Internet Printing Protocol] in "Printer
Type" ("Protocol" in Mac OS X v10.4). Enter the
address of the machine (IP address or domain
name) and the "Queue Name" (enter "Ip" in
"Queue Name").

(2) Select [Sharp] in "Printer Model" ("Print Using"
in Mac OS X v10.4) and click the PPD file of
your model.

(3) Click the [Add] button.

* The PPD file is installed in the following folders on
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the startup disk.
[Library] - [Printers] - [PPDs] - [Contents] -
[Resources] - [en.lproj]

H Display printer information.

[SXGX:) Printer List (=]

2 S0+ ¥|e )

Make Default Add  Delete Colorsynt |l Show Info

C———

(1) Click the machine's name.
(2) Click [Show Info].

m Select the machine configuration.

If you selected [Auto Select] in (3) of step 14, the
machine configuration is detected and automatically
configured. Check the configured settings to make sure
they are correct.

B — (4)

SCxXXXXX
l" Installable Options |4 G— (1 )

J
Input Tray Options: | Four Trays e !

Large Capacity Tray: = Not Installed % !

Output Tray Options: | Finisher 4 ] O—— (2)
Punch Module: '@
Right Tray: [ Not Installed 13

'\' Apply Changes | @ (3)

(1) Select [Installable Options].

(2) Select the options that are installed on
the machine.

(3) Click the [Apply Changes] button.
(4) Click to close the window.

You can check the options that are installed on the
machine by printing out the "All Custom Setting List" in
the system settings. Follow these steps to print the "All
Custom Setting List":

Press the [SYSTEM SETTINGS] key, touch the [List
Print (User)] key, and then touch the [All Custom
Setting List] key.

This completes the configuration of the printer
driver.



MAC OS X (v10.2.8)

If Mac OS X v10.2 has not been updated to version 10.2.8, be sure to update to version 10.2.8 before installing the PPD
file. For information on how to update, see the Help file on your Macintosh computer.

n Insert the "Software CD-ROM" into your
computer's CD-ROM drive.

Insert the "Software CD-ROM" that shows "Disc 2" on the
front of the CD-ROM.

Double-click the [CD-ROM] icon (“») on
the desktop.

7.8 Double-click the [Version 10.2] folder.

H Double-click the [MacOSX] folder.

If the "Authenticate" window appears, enter the
password and click the [OK] button.

Click the [Continue] button.

Welcome to the Installer

@Introduction
= This Mac OS X installer will install the printer driver.

The License Agreement window will
appear. Make sure that you understand
the contents of the license agreement
and then click the [Continue] button.

A message will appear asking you if you agree to the
terms of the license. Click the [Agree] button.

If the license appears in the different language,
@ change the language in the language menu.

H Select the hard drive where the PPD file
will be installed and click the [Continue]
button.

Be sure to select the hard drive on which your operating
system is installed.

Select a Destination

®lntroduction Select a destination disk to install the software
©license
8 Select Destinati

(&

08X_10.2
28.6CB (24.1GB Free)

Installing this software requires 1.1MB of disk space.

You have selected to install this software on the disk "05X_10.2."

F Coback ¥ F Continue X
GoBack ) { Continue

ﬂ Click the [Install] button.

Installation begins.

Easy Install

@lntroduction
@license
B Select Destination Click Install to perform a basic installation of this

@Installation Type software package.
stalling

——— -
Go Back Install
B e

When the message "The software was
successfully installed" appears in the
installation window, click the [Close]
button.

This completes the installation of the software. Next,
configure the printer driver settings.
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MAC OS X (v10.2.8)

m Select [Applications] from the [Go]
menu.

.m Window Help E

B Computer 08C
4 Home O®H
@ iDisk Fa¥ |

+-= Applications 5y O EBA
W Favorites O88F
Favorites >
Recent Folders »
Go to Folder... 088G
Connect to Server... 3K

H Configure the printer driver.

" AppleTalk )
, )
Local AppleTalk Zone % }
i Niana T
m— m—
l SCHHRNNN PostScript printer — (@ue— (2)

i
v

\ Character Set:Western v|

| . \
Printer Mode!:l' Sharp [ (o (3)
—

a

SHARP MX-xxxx PPD
SHARP MX-xxxx PPD ml D — (4)

SHARP MX-xxxx PPD

m Double-click the [Utilities] folder.

SHARP MX-xxxx PPD a
v
A
(Cancel ) |@'— (5)

(1) Select [AppleTalk].

m Double-click the [Print Center] icon (=) If multiple AppleTalk zones are displayed, select the

zone that includes the printer from the menu.

(2) Click the machine's model name.

If this is the first time you are configuring the printer

driver on your computer, a message to confirm the
addition of a printer will appear. Click the [Add] button.

The machine's model name usually appears as
[SCxxxxxx]. ("xxxxxx" is a sequence of characters
that varies depending on your model.)

m Click [Add].

(8) Select [Sharp].
(4) Click the PPD file for your model.

006 = (5) Click the [Add] button.

H Addk
Mame A |Status

* [IP Printing] can be selected in (1) to print to the
@ machine over a network using the IPP function.
When the machine is in a remote location, this
function can be used in place of the fax function to
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print a higher quality image than a fax. If you wish to

use the IPP function, follow these steps to configure

the printer driver.

(1) Enter the address of the machine (IP address or
domain name) in "Printer's Address".

(2) Select [Sharp] in "Printer Model" and click the
PPD file of your model.

(3) Click the [Add] button.

* The PPD file is installed in the following folders on

the startup disk.

[Library] - [Printers] - [PPDs] - [Contents] -

[Resources] - [en.lproj]



m Click the name of the machine in the
"Printer List" window.

866 Printer List =

2 &0

Make Default | Add Delete
Name & |Status

L3

Select [Show Info] from the [Printers]
menu.

.mm Jobs  Windo

Make Default  #D
Add Printer...
Delete Printer

Show Jobs #0
Stop Jobs

MAC OS X (v10.2.8)

@

Select the machine configuration.

@ — @

SCxxxxx

l Installable Options

Input Tray Options: \M’
Large Capacity Tray:  Not Installed I }
Output Tray Options: | Finisher | :] (2)

Punch Module: | Not Installed |3

Right Tray: | Not Installed | :]

' { Apply Changes @— (3)

(1) Select [Installable Options].

(2) Select the options that are installed on
the machine.

(3) Click the [Apply Changes] button.

(4) Click to close the window.

You can check the options that are installed on the
machine by printing out the "All Custom Setting List" in
the system settings. Follow these steps to print the "All
Custom Setting List":

Press the [SYSTEM SETTINGS] key, touch the [List
Print (User)] key, and then touch the [All Custom
Setting List] key.

This completes the configuration of the printer
driver.
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MAC OS X (v10.1.5)

If Mac OS X v10.1 has not been updated to version 10.1.5, be sure to update to version 10.1.5 before installing the PPD
file. For information on how to update, see the Help file on your Macintosh computer.

n Insert the "Software CD-ROM" into your
computer's CD-ROM drive.

Insert the "Software CD-ROM" that shows "Disc 2" on the
front of the CD-ROM.

Double-click the [CD-ROM] icon (“») on
the desktop.

E Double-click the [MacOSX] folder.

If the "Authorization" window appears, click the lock
@ icon (@ ), enter the password, and click the [OK]
button.

ﬁ Click the [Continue] button.

Welcome to the Installer

@Introduction
This Mac OS X installer will install the printer driver.

Continue
—k

The License Agreement window will
appear. Make sure that you understand
the contents of the license agreement
and then click the [Continue] button.

A message will appear asking you if you agree to the
terms of the license. Click the [Agree] button.

If the license appears in the different language,
@ change the language in the language menu.
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H Select the hard drive where the PPD file will
be installed and click the [Continue] button.

Be sure to select the hard drive on which your operating
system is installed.

Select a Destination

@lntroduction

Select a destination volume to install the software.

08X_10.1
14.4GB

100MB of disk space is required ooty

for this installation. Continue

Coback ) { Continue

H Click the [Install] button.

Installation begins.

Easy Install

8 Introduction
©License
©Select Destination Click Install to perform a basic installation of this

@Installation Type software package.
nstalling

nish Up

(Goback ) ( install )

When the message "The software was
successfully installed" appears in the
installation window, click the [Close] button.

This completes the installation of the software. Next,
configure the printer driver settings.

m Select [Applications] from the [Go]
menu.

Window Help B

Computer O |
Home CEH
iDisk ol
Favorites >

Applications N NCE#A

Recent Folders
Go to Folder... A

Connect to Server... 8K




m Double-click the [Utilities] folder.

m Double-click the [Print Center] icon (=).

If this is the first time you are configuring the printer
driver on your computer, a message to confirm the
addition of a printer will appear. Click the [Add] button
and go to step 15.

m Click the [Add Printer] button.

8886 Printer List

© [ Name &1 kind Status

Delete Add Printer..
—_— ek

4

H Configure the printer driver.

AppleTalk =
¢ (1)
Local AppleTalk Zone
= ] Kind
l. SCao0 ' LaserWriter m
t @
v
| |
—
Printer Mgde\_l Auto Select... : ,_ (3)
(Cancel ) € Add

(1) Select [AppleTalk].

If multiple AppleTalk zones are displayed, select the
zone that includes the printer from the menu.

(2) Click the machine's model name.

The machine's model name usually appears as
[SCxxxxxx]. ("xxxxxx" is a sequence of characters
that varies depending on your model.)

(3) Select [Other].

[LPR Printers using IP] can be selected in (1) to print

to the machine over a network using the IPP function.

When the machine is in a remote location, this

function can be used in place of the fax function to

print a higher quality image than a fax. If you wish to

use the IPP function, follow these steps to configure

the printer driver.

(1) Enter the address of the machine (IP address or
domain name) in "LPR Printer's Address".

(2) Select [Other] in "Printer Model".

MAC OS X (v10.1.5)

m Select the PPD file of the machine.

From: [_,: en.lproj ﬂ
_| SHARP AR-xxxx PPD
_| SHARP AR-xxxx PPD
__ SHARP AR-xxxx PPD
_| SHARP AR-xxxx PPD
S cLaDD AD v DD
.. .
9 SHARP MX-xxxx PPD i
! ) SHARP MX-000¢ PPD 1
) SHARP MX-xxxx PPD ( )
|| SHARP MX-xxxx PPD Y Kind: Document
" _Size: 44 KB
Go to:
Py pr— 5
Add to Favorites Cancel fmsek (2)
J

(1) Click the PPD file for your model.

Click [Startup disk name] - [Library] - [Printers] -
[PPDs] - [Contents] - [Resources] - [en.lproj], and
then select the PPD file for your model.

(2) Click the [Choose] button.

Click the [Add] button.

AppleTalk =
Local AppleTalk Zone B
; Name &1 Kind T
. SCRRMENK LaserWriter m
N
v
|
Printer Model: | SHARP MX-xxxx PPD 3

Cancel Add k‘

This completes the configuration of the printer
driver.
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MAC 0S9.0TO 9.2.2

If you are using Mac OS 9.0 to 9.2.2, make sure that "LaserWriter 8" has been installed and that the "LaserWriter 8"
@ checkbox is selected in "Extensions Manager" in "Control Panels". If not, install it from the system CD-ROM supplied with
your Macintosh computer.

n Insert the "Software CD-ROM" into your H Select [Chooser] from the Apple Menu.
computer's CD-ROM drive.

Insert the "Software CD-ROM" that shows "Disc 2" on the Create a printer_
front of the CD-ROM.

O———— e = 1
[ = ea—— M
E Double-click the [CD-ROM] icon () on ERE Y == @)
the desktop.
H Double-click the [MacOS] folder. i
([create, Jo 3)
n Double-click the [Installer] icon (&7). 2] | spperar @ ot
nactive 7.6.2
Click the lInstalll butt (1) Click the [LaserWriter 8] icon.
E Ic e [Install] button. If multiple AppleTalk zones are displayed, select the
s —— zone that includes the printer.
(2) Click the machine's model name.
inter Driver Installer The machine's model name usually appears as
[SCxxxxxx]. ("xxxxxx" is a sequence of characters
Copyright (c) 2005 SHARP CORPORATION. All rights reserved. @ﬂ"k that varies dEpending on your model.)

(3) Click the [Create] button.

ﬁ The License Agreement window will

appear. Make sure that you understand
the contents of the license agreement
and then click the [Yes] button.

Read the message in the window that
appears and click the [Continue]
button.

Installation of the PPD file begins.
After the installation, a message prompting you to restart

your computer will appear. Click the [OK] button and
restart your computer.

This completes the installation of the software. Next,
configure the printer driver settings.
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m Select the PPD file.

Select a PostScript™ Printer Description File:

[ @ Printer Dascriptions | & ] = English (05 9...

[ 1 SHARP MX-2000¢.PPD
[] SHARP MX-2000x.PPD

Desktop I

(] SHARP MX-3000x.PPD

[ SHARP MX-3000x.PPD
Generic I
Select "7_ (2)

"

(1)

Printer Model:
SHARP MX-2000x.PPD

(1) Click the PPD file for your model.
(2) Click the [Select] button.

* If the above dialog box does not appear and you
@ return to the "Chooser" dialog box, follow these

steps to select the PPD file manually.

(1) Make sure that the machine is selected in the
"Select a Post Script Printer" list, and then click
the [Setup] button followed by the [Select PPD]
button.

(2) Select the PPD file for your model and click the
[Open] button.

(3) Click the [OK] button.

e The PPD file is installed in the [Printer Descriptions]
folder in the [Extensions] folder.

m Make sure that the machine is selected
in the "Select a PostScript Printer" list
and then click the [Setup] button.

m Click the [Configure] button.

Current Printer Description File (PPD) Selected:
== “SHARP MX-x000tPFD"

[ AutoSetup | [ SelectPPD.. | [ Hen ]
[ Printer Info ] [ (nnﬁgurek] [ Cancel ]
L3

To automatically configure the settings based on the
@ installed machine options that are detected, click the
[Auto Setup] button.

MAC 0S9.0TO9.2.2

m Select the machine configuration.

_. Current Printer Description File (PPD) Selected:
== “SHARP MX-x00(PPD"

rl[ Options 1 % ‘,: (2)
Input Tray Options: | Four Trays E |
Large Capacity Tray:
Output Tray Options: | Finisher * I (1 )
Punch Module:

[ Cancel ” 0K ). ]!:J— (3)

(1) Select the options that are installed on
the machine.

(2) Select [Options 2] from the menu to
change the screen and continue
selecting the options that have been
installed on the machine.

In the [Options 2] screen, select whether or not a
"Right Tray" is installed.

(3) Click the [OK] button.

You can check the options that are installed on the
@ machine by printing out the "All Custom Setting List" in

the system settings. Follow these steps to print the "All

Custom Setting List":

Press the [SYSTEM SETTINGS] key, touch the [List

Print (User)] key, and then touch the [All Custom

Setting List] key.

m Click the [OK] button in the window of
step 12 to close the window.

m Click the close box () to close the
“Chooser".

This completes the configuration of the printer
driver.

You can install the screen fonts from the "PRINTER
UTILITIES" CD-ROM that accompanies the PS3
expansion kit. See "INSTALLING THE PS DISPLAY
FONTS" (page 40).
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4 USEFUL INFORMATION

This chapter explains how to install PS display fonts and how to change the printer driver port in Windows.

INSTALLING THE PS DISPLAY FONTS

Fonts that can be used by the PS printer driver are contained on the "PRINTER UTILITIES" CD-ROM that accompanies
the PS3 expansion kit. Install these fonts as needed for the PS printer driver.

WINDOWS ENVIRONMENT

n Insert the "PRINTER UTILITIES"

CD-ROM that accompanies the PS3
expansion kit into your computer's
CD-ROM drive.

E Click the [start] button, click [My
Computer] (=7), and then double-click
the [CD-ROM] icon ().
If you are using Windows 98/Me/NT 4.0/2000,

double-click [My Computer], and then double-click the
[CD-ROM] icon.

E Double-click the [Setup] icon ().

nThe "SOFTWARE LICENSE" window

will appear. Make sure that you
understand the contents of the license
agreement and then click the [Yes]
button.

H Read the message in the "Welcome"
window and then click the [Next]
button.
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ﬂ Click the [PS Display Font] button.

% Software Selection El

Select a software to be installed.

[Softreare] [Display Readme]

PS5 Display Font
n
The display fonts are used to display print images on computer
k screens.

Follow the on-screen instructions.

H Click the [Close] button in the screen of
step 6.



INSTALLING THE PS DISPLAY FONTS

MACINTOSH ENVIRONMENT (Mac OS 9.0 to 9.2.2)

Macintosh screen fonts are contained in the [Font] folder of the "PRINTER UTILITIES" CD-ROM that accompanies the
PS3 expansion kit. Copy the fonts that you wish to install to the [System Folder] of the startup disk.

@ If you experience problems that may be due to the installed screen fonts, immediately delete the installed fonts from the
system.

41



CHANGING THE PORT

When using the machine in a Windows environment, follow the steps below to change the port when you have changed
the IP address of the machine or have installed the PC-Fax driver when the machine is connected with a USB cable.

n Click the [start] button and then click E Adding or changing a port.
[Printers and Faxes].

In Windows 98/Me/NT 4.0/2000, click the [Start] button,

Geoneral | Shart || Forts | @ ———

Q\ﬁ SHARP M-t
select [Settings], and then click [Printers].

Brint to the following port(s). Documents wil print to the first free
checked port.

@ Printers and Fa: Port Description Printer ~

= O IP_1... Standard TCRAP Port

O s_P.. sCTCPAP Fart

g) Help and Support: O

= S_|

r) Search g

Paint =
7 Run...
@ Motepad
All Programs D

s start |

2 (1)
@ If [Printers and Faxes] does not appear in the [start] (1) Click the [Ports] tab.

menu in Windows XP, click the [start] button, click . . .
[Control Panel], click [Printers and Other Hardware], In Windows 98/Me, click the [Details] tab.
and then click [Printers and Faxes]. (2) Click the [Add Port] button.

Open the printer properties window. To change to a previously created port such as USB

port, select the desired port (USB001, etc.) from the
(2) (1) list and click the [Apply] button. This changes the port.

c|rerr— —

it View Faworites  Tools  Help

Tven ole .

Search A Folders Views
g

Printing Preferences. ..
Pause Printing

Sharing...
Use Printer OFfline

Add Printer
Server Properties
Set Up Faxing

Create Shortout
Delete

=)
Clase 1
Other Places
@)

(1) Click the printer driver icon of the
machine.

(2) Click the [File] menu.
(3) Select [Properties].

42



n Select [SC2 TCP/IP Port] and then click

the [New Port] button.

In Windows 98/Me, select [Other], [SC2 TCP/IP Port],
and then click the [OK] button.

Printer Ports

Available port types:

Local Port

5C2 TCPJIF Park
SC-Print 2005 Paort
Standard TCPYIP Port

Mew Park Type...

PIx]

Mew Eort...[\L [ Cancel

* The "SC2 TCP/IP Port" is added when the printer
@ driver is installed using a "Standard installation", or

a "Custom installation" with "LPR Direct Print"

selected.

* If the printer driver is installed using a "Custom

installation" with "IPP" selected, the [SC-Print2005
Port] is added. If you need to change the printer port
when the machine is connected to an intranet or a
wide area network (WAN) using the IPP function,

select [SC-Print2005 Port], click the [New Port]

button (the [OK] button in Windows 98/Me), and
follow the on-screen instructions to create the port

again.

CHANGING THE PORT

H Create the new port.

Port Setings |

Printer Name or IP Address:

[132168.1 27

Boit Name

[sz P 132188127
Protocal LFR Seltings

Queue Name:

=9  LFR l '.| I J

I LPR Byte Counting Enabled

Raw Setlings:

M@ ©)

==

(4)

Cancel

(1) Enter the machine's IP address.
(2) Make sure that [LPR] is selected.
(3) Make sure that [Ip] is entered.

(4) Click the [OK] button.

ﬂ Click the [Close] button in the screen of

step 4.

In Windows 98/Me, this step is not required. Go to the

next step.

Make sure the created printer port is
selected in the printer properties
window and then click the [Apply]

button.

CHECKING THE IP ADDRESS OF THE MACHINE

You can check the IP address of the machine by printing out the "All Custom Setting List" in the system settings. Follow

these steps to print out the "All Custom Setting List".

Press the [SYSTEM SETTINGS] key, touch the [List Print (User)] key, and then touch the [All Custom Setting List] key.
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SHARP

Sharpdesk

INSTALLATION GUIDE

Please keep this manual as the information mentioned
below is very important.

Sharpdesk Serial Numbers

This product can only be installed on a number of
computers equal to the number of licenses. Any
additional computers will require additional licenses.




Please read

® The explanations in this manual assume that the person who will install the product and the users
of the product have a working knowledge of Microsoft Windows.

® For detailed information on the software in the CD-ROM, please view the user's guide (PDF
format) that is included on the CD-ROM.

® For information on the operating system, please refer to your operating system manual or the
online Help function.

® The explanations of screens and procedures in this manual are for Windows XP. The screens
may vary depending on your Windows version and settings.

Warranty

While every effort has been made to make this operation manual as accurate and helpful as
possible, SHARP Corporation makes no warranty of any kind with regard to its content. All
information included herein is subject to change without notice. SHARP is not responsible for any
loss or damages, direct or indirect, arising from or related to the use of this operation manual.

© Copyright SHARP Corporation 2005. All rights reserved. Reproduction, adaptation or translation
without prior written permission is prohibited, except as allowed under copyright laws.

Trademark information

® Sharpdesk is a trademark of Sharp Corporation.

® Microsoft Windows operating system is a registered trademark or trademark of the Microsoft
Corporation in the U.S.A. and other countries.

® Windows 98, Windows Me, Windows 2000, and Windows XP are registered trademarks or
trademarks of Microsoft Corporation in the U.S.A. and other countries.

® Netscape Navigator is a trademark of Netscape Communications Corporation.

® Adobe, the Adobe logo, Acrobat, the Adobe PDF logo, and Reader are registered trademarks or
trademarks of Adobe Systems Incorporated in the United States and other countries.

® All other company names and product names appearing in this manual are the trademarks of their
respective owners.
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Sharpdesk CD-ROM (for Windows)

The CD-ROM contains the following software programs:

® Sharpdesk* (Desktop Document Management Software)

® Network Scanner Tool

® SHARP TWAIN AR/DM (Twain driver)

® OmniPage Pro Trial (ScanSoft, inc.)

* Sharpdesk can only be installed on the number of computers indicated in "Sharpdesk Serial
Numbers" on the cover of this manual. If you need to install Sharpdesk on additional computers,
please purchase the optional license kit.

(If the version of the software on the CD-ROM in the license kit is different from the version of
the software on the CD-ROM that accompanies the machine, it is recommended that you use
the newest version of the software.)

Software Programs

For detailed information on each of the software programs, please refer to the user's guides on the
CD-ROM. To view the manuals in PDF format, Acrobat® Reader or Adobe® ReaderTM of Adobe
Systems Incorporated is required. If neither program is installed on your computer, the programs
can be downloaded from the following URL: http://www.adobe.com/

Sharpdesk (Desktop Document Management Software)

Sharpdesk lets you manage a variety of electronic information such as scanned image data from a

Digital Laser Copier/Printer or documents created using word processing or spreadsheet

application software. Some of the important features of Sharpdesk are:

® Sharpdesk works with your scanner to let you read paper documents into your computer using a
full-featured set of scanning controls and options.

® Sharpdesk makes editing of your images and documents quick and easy.

® A textimage scanned into Sharpdesk can be converted into editable text for use with your favorite
word processor. Sharpdesk uses an advanced Optical Character Recognition (OCR) engine that
even preserves your document layouts.

® Distributing documents by e-mail or printing a hard copy is as easy as dragging a file onto an icon
on the Sharpdesk OutputZone.

® Multiple files can be combined together into a single new file. After creating a combination file,
the page order can be changed or new pages added.

® You can search for an image or text file using a single word, phrase, or list of words. You can also
perform a detailed search by specifying the file type, modified data, or a keyword.

® A color image scanned on the machine can be saved as a PDF file using a high compression ratio to reduce the
file size. (To view a PDF file saved using a high compression ratio, the latest version of Adobe Reader is required.)

Network Scanner Tool

This is a utility that helps you use Scan to Desktop. It configures the necessary settings in the Digital
Laser Copier/Printer and client computer to receive data. In addition, Network Scanner Tool will
automatically start Sharpdesk upon receiving image data.

The scanned image received by your computer can automatically be:

® Saved in a folder.

® Passed to the application set in Network Scanner Tool.

® Sent as e-mail.

® Saved in Sharpdesk.

SHARP TWAIN AR/DM

SHARP TWAIN AR/DM imports image data from a Twain interface into a Twain-compliant
application. SHARP TWAIN AR/DM has the following features:

® A selected range of the image data can be imported.

® The image can be rotated when imported.




Sharpdesk CD-ROM (for Windows)

User's Guides for Software Programs

The Manual folder in the CD-ROM contains user's guides (in PDF format) for each of the software
programs.

® Sharpdesk Installation Guide

® Sharpdesk User's Guide

® Network Scanner Tool User's Guide

® SHARP TWAIN AR/DM User's Guide

In addition to explaining how to use the programs, the user's guides also give detailed instructions
for installing and setting up the programs. Be sure to read the user's guides before installing the
programs.



Sharpdesk CD-ROM (for Windows)

Installing the Software Program

Note the following when installing the software program from the CD-ROM:

® Be sure to check the system requirements for installation of each of the software programs in the
user's guides and on the Information screen during installation.

® The user's guides give detailed instructions for installing and setting up the programs. Be sure to
read the user's guides before installing the programs. In particular, if you are going to use
Network Scanner Tool, be sure to carefully read the instructions regarding network preparation
and setup procedures before installing the program. The network administrator should verify that
network preparation has been carried out correctly.

® If you are going to send an original scanned with the Digital Laser Copier/Printer to a computer
(Scan to Desktop), Network Scanner Tool must be installed.

® |f you perform a standard installation of Sharpdesk (select "Typical" in the Setup Type selection
screen), Network Scanner Tool will be also be installed, alternatively you can also select
"Custom" installation and install only Network Scanner Tool.

® [f Internet Explorer 6.0 or later is not installed on your computer, see the installation procedure
for Internet Explorer in the Readme file (Readme.txt) in the root folder of the "Disc 2" CD-ROM.

® |f you intend to install SHARP TWAIN AR/DM, install Network Scanner Tool first. SHARP TWAIN
AR/DM cannot be installed alone.

® The contents of the Information screens that appear during installation can also be found in the
ReadMe files on the same CD-ROM. The ReadMe file for Sharpdesk is located in the root folder
of the CD-ROM, and the ReadMe file for SHARP TWAIN AR/DM is located in the Twain folder.

Installing Sharpdesk and Network Scanner Tool

1 Quit any software applications and/or resident programs that are
running on your computer.

2 Insert the "Disc 1" CD-ROM into your CD-ROM drive.

® The Sharpdesk installation screen appears. Proceed to step 5.
® |f the screen does not appear, proceed to step 3.

3 Click the "start" button and then click "My Computer" (52).
® |In Windows 98/Me/2000, double click "My Computer".

4 Double click the CD-ROM icon (§). The Sharpdesk installer starts.



Sharpdesk CD-ROM (for Windows)

9

Follow the instructions on the screen.

6

When the "Customer Information" window appears, enter the
serial number that appears on the cover of the this manual, and
click the "Next" button.

Follow the instructions on the screen.

® If you select "Typical" in the Setup Type selection screen, Network Scanner Tool will
also be installed. If you only wish to install Network Scanner Tool, select "Custom"”
in the Setup Type selection screen and then check only Network Scanner Tool.

® Sharpdesk Imaging* is installed together with Sharpdesk. If Imaging for Windows
was previously installed, Sharpdesk Imaging will overwrite Imaging for Windows.

® If Eastman Software's "Imaging for Windows Professional Edition" has already been
installed on your computer, Sharpdesk Imaging will not be installed.

® "Imaging for Windows Professional Edition" and Sharpdesk Imaging use common
registry entries, and installing "Imaging for Windows Professional Edition" after
Sharpdesk Imaging has been installed may result in abnormal operation. In this
case, uninstall Sharpdesk and Sharpdesk Imaging, and then install "Imaging for
Windows Professional Edition". After that, reinstall Sharpdesk.

® When Network Scanner Tool setup is finished, the "Search Setup Wizard" appears.
Follow the on-screen instructions to create an index database. For detailed
information, see the Sharpdesk Installation Guide and Sharpdesk User's Guide.

* Sharpdesk Imaging is a version of Eastman Software's Imaging for Windows
Professional Edition that has been customized by the Sharp Corporation.



Sharpdesk CD-ROM (for Windows)

Installing SHARP TWAIN AR/DM

1 Quit any software applications and/or resident programs that are
running on your computer.

2 Insert the "Disc 1" CD-ROM into your CD-ROM drive.

® |[f the Sharpdesk installation window appears, click "Cancel" to exit the setup
procedure.

Click the "start" button and then click "My Computer" (52).
® In Windows 98/Me/2000, double click "My Computer".

Click the CD-ROM icon (§) and select "Open" from the "File"
menu.

Double-click the "Twain" folder, and then double-click the "Setup"

(3)-

g ~ W

6 Follow the instructions on the screen.

Uninstalling the Software Program

Uninstall the software with "Add or Remove Programs" in the Control Panel.

® When Sharpdesk is uninstalled, Network Scanner Tool is also uninstalled. Note that if Network
Scanner Tool is uninstalled, you will no longer be able to directly receive image data from the
Digital Laser Copier/Printer.

® |f a user-created file is saved in the Sharpdesk desktop folder, the Sharpdesk desktop folder will
not be deleted when Sharpdesk is uninstalled.

® If you uninstall Sharpdesk Imaging in Windows 98/Me/2000, you will not be able to open image
files unless you re-install the Windows accessory Imaging for Windows.

©® Removing SHARP TWAIN AR/DM will not delete the spooler folder which stores image data.

Uninstalling the software program from the Control Panel

1 Click "Control Panel" in the "start" menu.
® In Windows 98/Me/2000, click "Start", "Settings", and then "Control Panel".

2 Double click "Add or Remove Programs".
® In Windows 98/Me/2000, double click "Add/Remove Programs".

3 Select the application that you wish to delete ("Sharpdesk" or
"SHARP TWAIN AR/DM") from the list and click "Change/
Remove".

® In Windows 98/Me, click "Add/Remove".



SHARP® MODEL: MX-FXX1

FACSIMILE EXPANSION KIT

Facsimile Quick
Reference Guide

This manual explains the basic procedures for using the fax
function of the machine, and provides troubleshooting procedures
and specifications.

For detailed information on the fax function, see the Facsimile
Guide in PDF format that is stored on the hard drive in the
machine. For the procedure for downloading the Facsimile Guide,
see the Quick Start Guide.

Using the fax function

Troubleshooting

Specifications

Be sure to keep all operation manuals handy for
reference including this manual.



CAUTION:

To reduce the risk of fire, use only UL-Listed No.26 AWG or larger telecommunication line cord.

WARNING:
FCC Regulations state that any unauthorized changes or modifications to this equipment not expressly approved by the
manufacturer could void the user's authority to operate this equipment.

Note:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment and receiver.

¢ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
* Consult the dealer or an experienced radio/TV technician for help.

FAX interface cable and Line cable:
These special accessories must be used with the device.

Note:

¢ Considerable care has been taken in preparing this manual. If you have any comments or concerns about the manual,
please contact your nearest SHARP Service Department.

e This product has undergone strict quality control and inspection procedures. In the unlikely event that a defect or other
problem is discovered, please contact your dealer or nearest SHARP Service Department.

¢ Aside from instances provided for by law, SHARP is not responsible for failures occurring during use of the product or its
options, or failures due to incorrect operation of the product and its options, or other failures, or for any damage that
occurs due to use of the product.

The display screens, messages, and key names shown in the manual may differ from those on the actual machine due to
product improvements and modifications.




Using the fax function

This section explains the basic procedures for using the fax function. In
addition, special modes for fax are introduced.

D SENDING A FAX ..ot ot tet ie et e e et eeeaenns 2

» SELECTING THE RESOLUTION AND EXPOSURE. ... 3

» CHANGING THE SIZE OF THE ORIGINAL .......... 5
P STORINGAFAXNUMBER. ........covvvinnnnnnn. 6
» SENDING THE SAME FAX TO MULTIPLE
DESTINATIONS (Broadcast Transmission) ........ 10
» FORWARDING RECEIVED FAXES (Fax Data
Forward).............ciiiiiii it iiiiiieannnns 12
» CONVENIENT DIALING METHODS ............... 13
P SPECIAL FAXMODES ........cvviuuennnennnnns 15
» SELECTING A SPECIAL MODE FORFAX.......... 16

P CONVENIENT FAXFUNCTIONS ................. 17



' SENDING A FAX

The basic procedure for sending faxes is explained below.
In fax mode, color originals are sent as black and white images.

Transmission

Original | = Transmission result |

S 1
Press the [IMAGE SEND] key.

PRINT

DOCUMENT@ %READ‘{
DATA

meeseno () |25

ET -

JOB STATUS SETTINGS

The base screen of fax mode appears.
(When the fax function is not installed, the base
screen of scan mode appears.)

[ Ready to send.

Settings

Special Modes

< 3 - — —
., Auto Reception ! :

Fax Memory:100% | Quick File |

2

Place the original.

When using the document glass, place the original
= with the side to be scanned face down.

The side to be scanned must be face up!

3

Enter the fax number of the receiving fax
machine and press the [BLACK & WHITE

START] key.
(¢] } N In fax mode, the [COLOR START] key cannot be
@ @ used to send a fax.

@ Correct a mistake Cancel scanning




SELECTING THE RESOLUTION AND
EXPOSURE

The resolution and exposure can be selected to match the characteristics of the original, such as text or photo,
the size of the text, and the darkness of the image.
When sending originals with small text or light colors, adjust the resolution and exposure.

Changing the resolution

The following example explains how to set the resolution to [Fine] and [Half Tone] when sending an original with
small text.

The side to be scanned must be face up! 1
Place the original.
When using the document glass, place the original

v — with the side to be scanned face down.

2

Select the resolution in the touch panel.

‘ e (1) Touch the [Image Settings] key.
Settings b pdress | (2) Touch the [Resolution] key.
w (1 ) N Resolution | _Special Modes J
M (2) Special ModesE | File l
%, Auto Recepti Original ’m!
S (3) Touch the [Fine] key.
The resolution increases in the following order:
P E— [Standard], [Fine], [Super Fine], [Ultra Fine].
—_ — (5) (4) Touch the [Half Tone] key.
Select [Half Tone] for a photo or illustration with
su(3) " shading to further improve the image.
‘ (4) [Half Tone] cannot be selected when [Standard]
is selected.

(5) Touch the [OK] key.

3
Enter the fax number of the receiving fax

machine and press the [BLACK & WHITE
START] key.

Correct a mistake Cancel scanning




The side to be scanned must be face up!

i Changing the exposure

The following example explains how to darken light colors in an original to make the image clearer.

Image
Settings ¢

(1) E.Sl.z_t)_ﬂ

Special Modes [

| Direct TX E gum
e .
%, Auto Receptiy Orlglnal

l Special Modes E

Quick File E

/)

Fax Memory:100%
Fax OK I
Exposure L _J
Auto E (5)

-'

Place the original.

When using the document glass, place the original
with the side to be scanned face down.

2

Select the exposure in the touch panel.
(1) Touch the [Image Settings] key.
(2) Touch the [Exposure] key.

(3) Touch the [Manual] key.

(4) Darken light colors with the [ ] key.
Five levels are available for the exposure.
Darken light originals with the (D ] key, and
lighten dark originals with the key.

(5) Touch the [OK] key.

3

Enter the fax number of the receiving fax
machine and press the [BLACK & WHITE
START] key.

Correct a mistake

Cancel scanning




' CHANGING THE SIZE OF THE ORIGINAL

The size of the original and the paper size can be specified before transmission.
The procedure below explains how to fax both sides of a 8-1/2" x 11" original at 11" x 17" size.

1

Place the original.

When using the document glass, place the original
== with the side to be scanned face down.

The side to be scanned must be face up!

: ILE’J } Address Book 2
— Tmge Select the original size settings in the

Settings ¢ ]
()= P |
R — ST (1) Touch the [Image Settings] key.

Q‘:Auto Recepti Original

Quick File ] (2) Touch the [Original] key.

Fax Memory:100% (2)

(3) Touch the [2-Sided Booklet] key.

Fax

o)

e e 1?»0% Touch this key to send a 2-sided original.
. ( 4) (4) Touch the [Send Size] key.

[Ex)

Original (5) Touch the desired send size key
= (example: 11x17).

. ) (5 (6) Touch the [OK] key.
E{%‘:’lel I 8%x11 E I 8%x14 l

Original

Fax Scan Size . 129% Send Size . Lol—K_J) (7) TOUCh the [OK] key.

: 2- Image Orientation
=l Tablet ; d

3

Enter the fax number of the receiving fax
machine and press the [BLACK & WHITE
START] key.

Correct a mistake Cancel scanning




' STORING A FAX NUMBER

You can store fax numbers in one-touch keys.

numbers can be stored in one key).

Stored fax numbers can be called up quickly and easily.
If you frequently send faxes to the same group of fax machines, the
numbers of those fax machines can be stored as a group (multiple fax

One-touch keys)

000-000-0000 Q.J
,,,,,,,,,,,,,,,, e

Group key J

A Corp. "”

000-000-0000 €

Storing a individual key

~
PRINT
DOCUMENT READY
R (D)
weeseo(_0) 255 ()
COPY
(Do (9]
JOB STATUSE SETTINGS
(o]
_J  LoGouT
System Settings [ Admin Password ] [ Exit ]
E List Print
Total Count Default Settings (User)
Paper Tray Fax Data
Settings Address Control Receive/Forward
Printer Condition Docu 51 2 ling X
Settings Suode USB-Device Check

System Settings

Address Control &]
I Direct Address / Program l
| F-Cod (2) y Box I
I Custom Index l

System Settings

Direct Address / Program OK

Store

' Individual E' l Group E l Program ' lModify/Delete'

3)

1
Press the [SYSTEM SETTINGS] key.

2

Store the fax number in the touch panel.
(1) Touch the [Address Control] key.

(2) Touch the [Direct Address / Program]
key.

(3) Touch the [Individual] key.




Direct Address / Individual

E-mail Internet Fax

|Qrch Num;’ 001

)5
[ micial |)a

_(6) _ (7)

Direct Address / Individual Vext PoBxit
No.001

Select the custom index where You register this address

)

Do (8) jister this address at the [Frequent Use], too?

f(mr 5

[ User 3 } [ User 4 I User 5

(— )

9)

Direct Address / Individual

E-mail
Search Number E 001
Name EAAA ARA
Initial EA Index E User 1
' Fax No. »
Direct Address / Individual Nex Exit
No.001
Enter the Fax No. via the 10-Key pad, then press [OK]. (1 3)
1(2Q‘5 0120000000
( L ) (s paaress
Direct Address / Individual Next ]

E-mail

Search Numbert 001

Name EAAA AAA
Initial EA

Fax No. EOIZOOOOOOO

(14)

Store the fax number in the touch panel.
(Continued)

(4) Touch the [Search Number] key.
The "Search Number" is automatically
assigned. The search number can be changed
in the screen that appears when the [Search
Number] key is touched. However, a number
that is already in use cannot be used.

(5) Touch the [Name] key.
A software keyboard appears. Enter the name
of the destination (max. of 36 characters). To
enter text, see "6. ENTERING TEXT" in the
User's Guide.

(6) Touch the [Initial] key.
A software keyboard appears. Enter initials for
the destination (max. of 10 characters).

(7) Touch the [Index] key.

(8) Touch the [User 1] key.
The user index selected here can be used in the
address book screen.

(9) Touch the [Yes] key.
Touch the [Yes] key if you wish to have the
stored destination appear on the frequent use
tab of the address book. Otherwise, touch the
[No] key.

(10) Touch the [OK] key.
(11) Touch the [Fax No.] key.

(12) Enter the fax number that you wish to
store with the numeric keys.
To enter a hyphen, touch the [Pause] key. To
enter a slash ("/"), touch the [Sub Address] key.

(13) Touch the [OK] key.

Correct a mistake

(14) Touch the [Exit] key.




i Storing a group key

—— N
DOCUMENT READY

FLING DATA
meeseno( 0) She @

COPY

SYSTEM @

JoB STaTus| SETTINGS
(0]

_/  Logout

System Settings [ Admin Password ] [ Exit I

Total Count Default Settings List Print
(User)

Paper Tray Fax Data
Settings Address Control Receive/Forward |

Printer Clondltlon Docu gﬂ l ing USB-Device Check
Settings controL

[

-
]

System Settings

Address Control OK
I Direct Address / Program l
| F-Cod (2) y Box I
I Custom Index l
A 4
System Settings
Direct Address / Program OK

Store

Individual E ' l Group E ' l Program ' lModify/Delete '

4

Direct Address / Group

Sea (4) ber | 004
Group Name \')DD DDD

Initial | B

Index

Address

1
Press the [SYSTEM SETTINGS] key.

2

Store the group in the touch panel.
(1) Touch the [Address Control] key.

(2) Touch the [Direct Address / Program]
key.

(3) Touch the [Group] key.

(4) Touch the [Group Name] key.
A text entry screen appears. Enter the name of
the group (max. of 36 characters). To enter text,
see "6. ENTERING TEXT" in the User's Guide.

(5) Touch the [Initial] key.
A text entry screen appears. Enter initials for the
destination (max. of 10 characters).

(6) Touch the [Index] key.




Direct Address / Group i Next i Exit

No.004

Index (
- 4

Select the custom index where you register this address.
(-

Do (7) jister this addrese at the [Frequent Use], too?

JEZE

[ User 3 I[ User 4 E[ User 5

(=)

(8)
v

Direct Address / Group { Wext
Search Number E 004
Group Name E DDD DDD

Index E User 1 l Address »

—(10)

Key Name

v

Direct Address / Group

m
| Direct 1(1 2
‘ |Address ReviewE

Select address.

BBB BBB

|ccc cce {1 1 )

Frequent Use [ ABCD E EFGHI [JKLMN [OPQRST [U’\IWXYZ “ Sort Address B

4

Direct Address / Group

Search Numbert 004
Group Name E DDD DDD
Initial E D
Index E User 1
Key Name E DDD_DDD

Next ]
(13)

Registration is completed.

Address E 2 Addresses

Store the group in the touch panel.
(Continued)

7)

(8)

(9)

(10)

(1)

(12)

(13)

Touch the [User 1] key.
The user index selected here can be used in the
address book screen.

Touch the [Yes] key.

Touch the [Yes] key if you wish to have the
stored destination that appears on the frequent
use tab of the address book. Otherwise, touch
the [No] key.

Touch the [OK] key.

Touch the [Address] key.

Touch the destination key that you want
to store next.

The selected key is highlighted.

To store a fax number that is not stored in a
one-touch key, touch the [Direct Entry] key and
enter the fax number with the numeric keys.

Touch the [OK] key.

Touch the [Exit] key.




' SENDING THE SAME FAX TO MULTIPLE
DESTINATIONS (Broadcast Transmission)

The same fax can be sent to multiple destinations in a single
operation. The destinations can also include scan mode destinations
(except, Scan to Network Folder destinations) and internet fax
destinations.

If you frequently send faxes to the same group of destinations, it is
recommended that you store those destinations as a group in a
one-touch key.

The following procedure explains how to enter a fax number with the Transmission

numeric keys and then select a fax number that is stored in a Original J =~ Broadcast |
one-touch key.

1

Place the original.

When using the document glass, place the original
== with the side to be scanned face down.

The side to be scanned must be face up!

I~

2
Enter the fax number of the first

@ destination.
@ Correct a mistake
()

3

Select the stored fax number of the
second destination in the touch panel.

(1) Touch the [Address Book] key.

J Next Address

@' } Address Book '

D

4 . 3 }
&,Auto Reception fis - -
|Fax Memory:100% Quick File E

0120000001

(2) Touch the one-touch key in which the
n ‘ ”CHT‘ desired fax number is stored.
= Settinas

‘Address Reviewm (3) TOUCh the [To] key'
(4) (4) Touch the [Address Review] key.

Sub Address

|Eze EE: (2) %) |FFF FFF Q.E |
Frequent Use E ABCD E EFGHI E JKLMN [OPQRSTEUVWXYZI Sort Address

(10




Select the stored fax number of the
v second destination in the touch panel.
(Continued)

ress Review . u
Iii[mozoom W o ) L (5) -) (5) Check the destinations and then touch
i the [OK] key.
— To delete a destination, touch the key of the
destination that you wish to delete. A message
= To [ ce [ will appear to confirm the deletion. Touch the

[Yes] key.

4
Press the [BLACK & WHITE START] key.

@ Cancel scanning

11




FORWARDING RECEIVED FAXES

(Fax Data Forward)

When the machine cannot print because it is out of paper or out of toner, received faxes can be forwarded to

another fax machine.

To use this function, the fax number of the destination machine must be stored in "Set the Telephone Number for

Data Forwarding" in the system settings.

=
DOCUMENT %EE‘X‘&
FILING @ DATA
.
COPY
( Do (9]

JOB STATUSR SETTINGS

LD (o]
_/ LoGouT
System Settings [ Admin Password ] [ Exit ]

l Total Count E

. List Print
Default Settings l l_______lHEEEl—-—-—-—E
l Fax Data E
Address Control i Receive/Forward
D t Fili
ocument Filing USB-1 (1 ) “heck
Control

Paper Tray
Settings

Printer Condition
Settings

System Settings

Fax Data Receive/Forward

I Fax Receive Settings

l I Fax Data Forward

| Internet Fe (2) 11 Reception

Transfer the received data to another

(3)

device?

1
Press the [SYSTEM SETTINGS] key.

2
Select fax forwarding in the touch panel.

(1) Touch the [Fax Data Receive/Forward]
key.

(2) Touch the [Fax Data Forward] key.

(3) Touch the [Yes] key.

[ 12




CONVENIENT DIALING METHODS

One-touch keys

group.

L% Ready to send.

- send
_Mode Switch Egﬂlel }EAuto

Memory TX

Q:-Auto Reception
Fax Memory:100%

|’Address Book

i

| Su ( )zss
Special Modes |

| Quick File E

Lo E FHCe
0

|eze EE (2) &} [Frr FEF %

1/1

E > Condition
= Settings

Global ]

Frequent Use l ABCD E EFGHI l JKLMN EOPQRST EUVWXYZI Sort Address

Resending

N Ready to send. Speaker

Scan Send
gex11 P [Auco

%, Auto Reception

[ 3 (1 ) Book

)

Sub Address |

Fax Memory:100% I Quick File E
[vo.02 @ B (2) | [vo.06 & FeF FFr }
[o.03 & ccc cec J fro.07 & cec ace |
[vo.04 @ boo DOD J [ro.08 & mmm mEm |

Easy to dial one-touch keys and the resend function can be used to prevent dialing errors and save time.

A fax number stored in a one-touch key can be called up by a simple touch of the key.
A one-touch key for a group can be selected to automatically send a fax to each of the destinations stored in the

(1) Touch the [Address Book] key.

(2) Touch the key of the desired
destination.

(3) Touch the [To] key.

The [Resend] key can be touched to send an image to one of the most recent 8 transmission destinations.
Resending is not possible in some cases, such as when a fax is sent using a one-touch key for a group.

(1) Touch the [Resend] key.

(2) Touch the key of the desired
destination.
The destinations that appear also include Scan
to E-mail and internet fax destinations.

13 |




Speed dialing

When you store an individual key or a group key, a 3-digit number is assigned.
You can dial using the ("] key and the 3-digit search number.
To check a search number, print the appropriate list in the sending address list menu in the system settings.

(1) Touch the key.

Ready to send.

P Address Book
) (N
(1) G paaess )

Memory TX Special Modes
uto Recept % e
Fax Memory:100% Quick File E

(2) Enter the 3-digit search number with the

En se

[ Fax ] ; - numeric keys.

Mode Switc Address Book

L Sub Address

Memory TX e Special Modes
- -
Q':'Auto Reception e
Fax Memory:100% Quick File

Dialing using the speaker

When the speaker is used to dial, the fax is sent after the number is dialed and the connection is made. If a
person answers, you will be able to hear his or her voice, but you will not be able to speak.

Touch the [Speaker] key.
San o : You will hear the dial tone through the machine's
@xn P fauto |}Address Book}
-
Settings

speaker.

v .
., Auto Reception
Fax Memory:100%

¢, Telephone mode. e | BT Dial the fa_x number of the destination with the numeric
- — When the connection is made, press the [BLACK &
E}gxll - F

WHITE START] key to send the fax.

Speaker Volume

Fax Memory:100%

| 14




SPECIAL FAX MODES

The special modes make it possible to perform a variety of fax transmissions for specific purposes.

The following pages show the types of fax transmissions that can be performed. (The procedures for using each
special mode are not explained.)

Each special mode has its own settings and procedures, however, the basic procedure is the same for all modes.
The basic procedure for selecting a special mode is explained on the next page using "Erase" as an example.
For the specific procedures for using the special modes, see "7. CONVENIENT FUNCTIONS" in the
Facsimile Guide.

Special modes

: To use a special mode, open the special modes
menu and touch the key of mode that you wish to
A" )| nadress Book use. The menu consists of three screens. Use the
' keys to switch through the screens.
' Touch the [Special Modes] key in the base screen to
open the special modes menu. (You can also open

Scan Send
ode Switch
gux11 P [BuE
g
Settings

|Special Modes |

ile . ; ;
On 39 wa-iw«} the special modes menu by touching the [Special
Fax Memory:100% Lo rite ] Modes] key that appears after the [Image Settings]

key is touched.)

1st screen 2nd screen
Fax OK Fax
Special Modes _ Special Modes

¢é ™ m m m = w

B} _da| Dual Page 1
1[EZ  scan "
7

VE ... .

Program

Transaction Own Number
Report Select

- = mmomom

L}
| Memory Box

Timer

'

3rd screen

Fax
Special Modes

1 1
LI Job || Mixed Size
éj:j Build II Original !
T TR R RICE TR EE
P ]
|
File 1 Quick File

€ .. .

v
When any other special mode key is touched, a setting screen appears to let you select settings for that mode.

The keys that appear will vary depending on what peripheral devices are installed.

When a special mode key encircled by :-_-_-_.' is touched, the key is highlighted and the setting is completed.

15 |




SELECTING A SPECIAL MODE FOR FAX

The procedure for selecting a special mode for fax is explained below. The settings that can be selected vary for
each special mode, however, the general procedure is the same. The procedure for selecting "Erasing peripheral
shadows (Erase)" is explained below as an example.

1

The side to be scanned must be face up!

Place the original.
When using the document glass, place the original

\/ =— with the side to be scanned face down.

I~

2

Select the desired special mode

' (example: erase) settings in the touch
pane'_

Special Modes‘
= (1) Touch the [Special Modes] key.

Scan Send

JETS d R

z & | Address Book

Memory TX

%, Auto Reception
Fax Memory:100%

(2) Touch the [Erase] key.
The erase settings will be configured to erase a
width of 3/4" around the edges of the original.

Fax
Special Modes

Dual Page

Program Erase E= Scan
= (2) ) [
Timer 2inl Card Shot

Speciat wodes [Sp (@) (3) Set the erase width to 3/4" using the

A
= @) (2] keys. ..
= e The erase area is set to "Edge Erase" by
Erase Erase Erase default.

To select "Center Erase" or "Edge+Center
Erase", touch the appropriate key.

(4) Touch the [OK] key.

3

Select the destination and press the
[BLACK & WHITE START] key.

@ Cancel scanning

16




CONVENIENT FAX FUNCTIONS

Erasing peripheral shadows (Erase)

Use this function to erase peripheral
shadows that occur when faxing books

and other thick originals.
Transmlssmn
. Transmlsslon @_

Sending the left and right pages of a bound
document as two separate pages (Dual Page Scan)

Use this function to send the left and right
pages of a pamphlet or other bound

document as two separate pages.
v
= & Transmission

Sending two original pages as a single page (2in1)
Use this function to reduce two original

pages to half their size and send them as
a single page.

Transmlsswn

Sending both sides of card as a single page (Card Shot)

Use this function to send the front and

back of a card as a single page in a single Front
transmission.

-
/
Transmission

\/

Transmission
Back

17




Sending a large number of pages (Job Build)

The maximum number of originals that
can be fed through the automatic

document feeder at once is 100 sheets.

If you need to fax more than 100 originals g ]200
as a single job, the job build function lets -~

you divide the originals into sets and feed 100{ 100{ Transmission

each set.

Sending a fax directly from a computer (PC-Fax)

A document on a computer can be sent
via the machine as a fax. Select the
PC-Fax driver as the printer driver for your
computer and then select the print U

command in the software application.
Image data for transmission will be
created and sent as a fax.

-
Transmission

For more information, see the Help file for the PC-Fax driver.

The machine also has these functions

For detailed information on each function, see "6. PRINTING A TRANSACTION REPORT / IMAGE SENDING
ACTIVITY REPORT" or "7. CONVENIENT FUNCTIONS" in the Facsimile Guide.
* Changing the print settings for the transaction report (Transaction Report)

* Sending a fax at a specified time (Timer)

* Using stored settings to send a fax (Programs)

» Temporarily changing the sender information (Own Number Select)

* Faxing different sizes of originals together (Mixed Size Original)

* Faxing thin originals (Slow Scan Mode)

* Calling a fax machine and initiating fax reception (Polling)

* Sending a fax when a fax machine polls your machine (Polling Memory)

¢ Using F-code communication

» Connecting and using an existing phone (Extension Phone Connection)

* Forwarding a received fax to an e-mail address (Inbound Routing Settings)

| 18




Troubleshooting

This section provides solutions to common faxing problems.

» TABLE OF CONTENTS FOR TROUBLESHOOTING. . 20

» PROBLEMS RELATED TO TRANSMISSION. ....... 21
» PROBLEMS RELATED TO RECEPTION ............ 23
» PROBLEMS RELATED TO AUDIBLE SIGNALS ...... 24

» PROBLEMS RELATED TO ONE-TOUCH INDIVIDUAL
KEYS/GROUPKEYS..........cciiiiiiiiiannn, 25

19



' TABLE OF CONTENTS FOR TROUBLESHOOTING

See the following table of contents to locate the appropriate page for your question or problem.

PROBLEMS RELATED TO TRANSMISSION

e Transmission does nottake place. .. ... ... . i e 21
* The transmitted fax prints out blank at the receivingside. . .. ........ .. ... .. ... . . . . ... 22
¢ The transmitted fax is reduced by the receiving fax machine. ............. .. ... .. ... ... .... 22
* Transmission does not begin at the specifiedtime. .. ....... ... . . . 22
PROBLEMS RELATED TO RECEPTION
* Printing does not take place after reception. . ........ .. . 23
* Manual reception / polling reception are notpossible. . ......... ... .. . .. . . i 23
eThereceivedimage is faint. . ... ... e 23
* The machine does not begin fax reception. .. ... .. i 23

Problems Related to Audible Signals
e The volumMe IS 00 lOW. . . . . i e e e e 24
e NO SOUNA IS heard. . . ... .o 24

Problems Related to One-Touch Individual Keys / Group Keys

* A one-touch individual key or group key cannot be edited ordeleted. ........................ 25
* You wish to delete or edit an individual key but do not know which group key it is stored in. ....... 25
* You wish to delete or edit an individual or group key but do not know which program key it is stored in. . .. 25

¢ If you cannot find the item that you are looking for in the above table of contents, See "OTHER PROBLEMS" in the
separate Troubleshooting.

* If you are unable to solve a problem using the solutions in this guide, switch off the [POWER] key (( ® )) and the main
power switch. Wait at least 10 seconds, and then switch on the main power switch and the [POWER] key (( ® ]) in that
order.

* When the LINE indicator is lit or the DATA indicator is lit or blinking, do not switch off the main power switch or unplug
the power cord. This may damage the hard drive or cause the data being stored or received to be lost.

* System settings
Descriptions of the system settings similar to the following example appear in this manual.
Example: = System Settings (Administrator) > "Image Send Settings" > "Fax Settings" > "Fax Default Settings" >
"Dial Mode Setting"
This is an abbreviated description of the procedure for selecting the setting. ">" indicates a level in the settings. Use
these descriptions as a quick guide to help you configure the settings. For information on the system settings for fax,
see "11. SYSTEM SETTINGS FOR FAX" in the Facsimile Guide.




' PROBLEMS RELATED TO TRANSMISSION |

Transmission does Is the telephone line connected
not take place. securely?

Is the correct dial mode set for your
line?

Is a busy signal received?

Did a communication error occur?

Does a message appear indicating that
the memory is full?

Check the telephone line jack at the back of the right
side of the machine, the wall jack, and any extension
adapters to make sure that all connections are secure.

L)
\J(ﬂ‘-——Telephone line jack

Ask your administrator to verify that "Dial Mode Setting"

is set correctly for the line you are using. (Default

setting: "Tone")

— System Settings (Administrator) > "Image Send
Settings" > "Fax Settings" > "Fax Default Settings" >
"Dial Mode Setting"

If a busy signal is received, the transmission is
temporarily canceled and then automatically
re-attempted after a brief interval. (Default setting: 2
attempts, 3 min. intervals)

— System Settings (Administrator) > "Image Send
Settings" > "Fax Settings" > "Fax Send Settings" >
"Recall in Case of Line Busy"

To cancel the transmission, press the [JOB STATUS]

key, touch the key of the job that you wish to cancel,

and then touch the [Stop/Delete] key.

If an error occurs that prevents transmission, the
transmission is temporarily canceled and then
automatically re-attempted after a brief interval.
(Default setting: 2 attempts, 3 min. intervals)

— System Settings (Administrator) > "Image Send
Settings" > "Fax Settings" > "Fax Send Settings" >
"Recall in Case of Communication Error"

To cancel the transmission, press the [JOB STATUS]

key, touch the key of the job that you wish to cancel,

and then touch the [Stop/Delete] key.

The machine supports error correction mode (ECM) and

is configured to automatically resend any part of a fax

that is distorted due to noise on the line.

— System Settings (Administrator) > "Image Send
Settings" > "Fax Settings" > "Fax Default Settings" >
"ECM"

If the memory becomes full, the transmission will be
canceled. Divide the originals into sets and fax each set
separately, or use direct transmission.
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Transmission does
not take place.

The transmitted fax
prints out blank at the
receiving side.

The transmitted fax is
reduced by the

Transmission does
not begin at the
specified time.

receiving fax machine.

Does a message appear notifying you
that the original size was not detected?

Does the job status screen (completed
jobs) or a transaction report indicate
that the transmission was not
successful?

Did you place a long size original on
the document glass when it is
scanned?

Did you place an original that is folded?

Are the sub-address and passcode
correct?
(When using F-code communication)

Is the original placed face up or face
down correctly?

If the receiving machine is using
thermal paper, was the thermal paper
loaded with the wrong side out?

Has image rotation been enabled?

Is the machine's clock set to the correct
time?

Place the original again. If the original size is still not
detected correctly, specify the original size manually.

If the transmission is still not successful after recalling is
performed as set in "Recall in Case of Line Busy" or
"Recall in Case of Communication Error", the
transmission failure will be indicated in the job status
screen and the transaction report.

Perform the transmission again.

— System Settings (Administrator) > "Image Send
Settings" > "Fax Settings" >"Fax Send Settings" >
"Recall in Case of Line Busy"

— System Settings (Administrator) > "Image Send
Settings" > "Fax Settings" > "Fax Send Settings" >
"Recall in Case of Communication Error"

A long size original cannot be scanned from the
document glass. Place originals in the document feeder
tray of the automatic document feeder.

If a folded original is placed in the automatic document
feeder, an error will occur and scanning will be canceled
when the actual original size is detected during
scanning.

Following the instructions in the display, unfold the
original, place it in the automatic document feeder
again, and rescan.

Check with the operator of the other machine to make
sure that the sub-address and passcode are correct.

When using the document glass, the original must be
placed face down. When using the automatic document
feeder, the original must be placed face up. Place the
original correctly and send the fax again.

Check with the operator of the other machine.

When "Rotation Sending Setting" is not enabled (the
image is not rotated), an original placed in the vertical
orientation may be reduced by the receiving machine.
Enable "Rotation Sending Settings" before
transmission.

Set the clock to the correct time.
— System Settings > "Default Settings" > "Clock"
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' PROBLEMS RELATED TO RECEPTION

Printing does not take
place after reception.

Manual reception /
polling reception are
not possible.

The received image is
faint.

The machine does not
begin fax reception.

Does a message appear in the display
instructing you to add toner or paper?
(Printing is not possible when this
screen appears.)

Does a password entry screen appear?

Has cut-off printing been disabled in
the system settings (administrator)?

Is forwarding (Inbound Routing
function) selected in the Web page for
a received fax?

Is little free memory remaining?

Is the original that was faxed also faint?

Has the reception mode been set to
"Manual Reception" in the system
settings (administrator)?

Restore printing capability as instructed by the
message.

"Hold Setting for Received Data Print" is enabled. Enter
the correct password with the numeric keys.

If you do not know the password, check with your
administrator.

If "Print Actual Size Cut off Disabled" is enabled in
"Printer Style Setting" in the system settings
(administrator) and a fax is received that is larger than
any paper that is loaded, the fax will be received to
memory without being printed. (However, when a fax
longer than 11" x 17" (A3) size is received, it will be
printed using multiple sheets of paper.)

Load the same size of paper as the received fax.

When the Inbound Routing function is enabled in the
Web pages, received faxes are automatically forwarded
to a specified E-mail address. If "Print at Error" is
selected when Inbound Routing is enabled, received
faxes will only be printed when an error occurs. If you
need to print a received fax, ask your administrator.

Try the operation again after currently stored jobs have
been completed.

Ask the other party to send the fax again using a
suitable (darker) exposure setting.

When the reception mode is set to "Manual Reception”,

the machine will not receive faxes automatically. To

have the machine receive faxes automatically, set the

reception mode to "Auto Reception”.

— System Settings > "Fax Data Receive/Forward" >
"Fax Receive Settings"
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PROBLEMS RELATED TO AUDIBLE SIGNALS |

The volume is too low. Has the volume setting been set to Ask your administrator to set the volumes in "Speaker
* Speaker "Low" in the system settings Settings" to "Medium" or "High".
« Ringer Volume (administrator)? — System Settings (Administrator) > "Image Send
. . Settings" > "Fax Settings" > "Fax Default Settings" >
e Line Monitor " .
Speaker Settings
* Fax Receive
Complete Signal
* Fax Send Complete
Signal
* Fax Communication
Error Signal
No sound is heard. Has the ringer volume been turned off Ask your administrator to set the volumes in "Speaker
* Ringer Volume in the system settings (administrator)? Settings" to "Low", "Medium", or "High".

— System Settings (Administrator) > "Image Send
Settings" > "Fax Settings" > "Fax Default Settings" >
"Speaker Settings"

e Line Monitor

* Fax Receive
Complete Signal

* Fax Send Complete
Signal

¢ Fax Communication
Error Signal
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' PROBLEMS RELATED TO ONE-TOUCH
INDIVIDUAL KEYS / GROUP KEYS

A one-touch individual
key or group key
cannot be edited or
deleted.

You wish to delete or
edit an individual key
but do not know which
group key it is stored
in.

You wish to delete or
edit an individual or
group key but do not
know which program
key it is stored in.

Is the individual key included in a group
key?

Is the key being used in a reserved
transmission or a transmission in
progress?

Is the key that you wish to edit or delete
included in a program?

Is the key that you wish to edit or delete
stored as a relay destination of an
F-code relay broadcast transmission?

Have functions been disabled by the
administrator?

Has your administrator enabled a
function that prevents editing/deleting?

Are multiple group keys stored?

Are multiple program keys stored?

Remove the key from the group and then edit or delete

the key.

— System Settings > "Address Control" > "Direct
Address / Program" > "Modify/Delete"

Wait until the transmission is finished or cancel the
transmission and then edit or delete the key.

Remove the key from the program and then edit or

delete the key.

— System Settings > "Address Control" > "Direct
Address / Program" > "Modify/Delete"

An individual or group one-touch key that is stored as a
relay destination cannot be edited or deleted. Remove
the key from the relay destinations of the F-code relay
broadcast transmission and then edit or delete the key.
— System Settings > "Address Control" > "F-Code
Memory Box" > "Relay Broadcast" (Modify/Delete)

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.

If your administrator has enabled settings such as
"Inbound Routing Settings" (in the Web pages),
editing/deleting will not be possible. Check with your
administrator.

If multiple group keys have been stored, print the Group

List in "Sending Address List" in the system settings.

The list will show where the key is stored.

— System Settings > "List Print (User)" > "Sending
Address List" > "Group List"

If multiple program keys have been stored, print the

Program List in "Sending Address List" in the system

settings. The list will show where the individual or group

key is stored.

— System Settings > "List Print (User)" > "Sending
Address List" > "Program List"
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' SPECIFICATIONS

Model

MX-FXX1

Applicable telephone
line

Public switched telephone network, PBX

Scanning resolution
(supports ITU-T
standards)

8 x 3.85 lines/mm (Standard), 8 x 7.7 lines/mm (Fine, Fine-Halftone), 8 x 15.4 lines/mm
(Super Fine, Super Fine - Halftone), 16 x 15.4 lines/mm (Ultra Fine, Ultra Fine - Halftone)

Transmission speed

33.6 kbps down to 2.4 kbps Automatic fallback

Compression method

MH /MR /MMR / JBIG

Transmission modes

Super G3, G3 (the machine can only send faxes to and receive faxes from machines that
support G3 or Super G3)

Input document size

Inch sizes: 11"x17",8-1/2"x 14", 8-1/2"x 13", 8-1/2"x 11", 8-1/2" x 11"R, A4, A4R, 5-1/2"
x 8-1/2"

ABsizes: A3, B4, A4, AdR, 8-1/2" x 11", 8-1/2" x 11"R, B5, B5R, A5

Long originals (max. width 11-45/64" (297 mm) x max. length 31-31/64" (800 mm) can be

transmitted using the automatic document feeder.)

Paper sizes

11" x 17", 8-1/2" x 14", 8-1/2" x 13", 8-1/2" x 11", 8-1/2" x 11"R, 5-1/2" x 8-1/2"R (A3, B4,
A4, A4R, B5, B5R, A5R)

Transmission time *1

Approx. 2 seconds (Super G3 mode/33.6 kbps, JBIG)
Approx. 6 seconds (G3 ECM mode/14.4 kbps)

Power supply

Supplied from the machine

Dimensions 11-7/32" (W) x 2-39/64" (D) x 8-25/64" (H) (285 mm (W) x 66 mm (D) x 213 mm (H))
Weight Approx. 3.4 Ibs. (1.5 kg)
Extension telephone connection Possible (1 telephone)
Number of one-touch keys for Maximum number of keys: 999
storing destinations*2
Number of destinations that can be Maximum number of destinations in one group (1
stored in a group (1 key)*2 key): 500
Remarks Timer transmission Yes

Program function Yes (48 programs)

F-code transmission Supported (SUB/SEP (sub-address) and
SID/PWD (passcode) signals can be transmitted /

received)

Image memory 8 MB standard

*1 Transmission speed is for an 8-1/2" x 11" or A4 document with approximately 700 characters at standard resolution (8 x
3.85 lines/mm) sent in high speed mode (33.6 kbps (JBIG) or 14.4 kbps). This is only the time required to transmit the
image information; the time required to send protocol signals is not included. Actual transmission times will vary depending
on the contents of the document, the receiving machine type, and telephone line conditions.

*2 Total number of all destinations (Scan to E-mail, Scan to FTP, Scan to Desktop, Scan to Network folder, Internet Fax, Fax

and Group)
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FOR THE USERS OF THE FAX FUNCTION

ABOUT THE TELEPHONE CONSUMER PROTECTION ACT OF 1991

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or other
electronic device, including FAX machines, to send any message unless such message clearly contains in a
margin at the top or bottom of each transmitted page or on the first page of the transmission, the date and time it
is sent and an identification of the business or other entity, or other individual sending the message and the
telephone number of the sending machine or such business, other entity, or individual.

(The telephone number provided may not be a 900 number or any other number for which charges exceed local
or long-distance transmission charges.)

In order to program this information into your FAX machine, you should complete the following steps:
See "Fax Own Name and Number Set" on page 178 of Facsimile Guide.

Important safety information

e If any of your telephone equipment is not operating properly, you should immediately remove it from your
telephone line, as it may cause harm to the telephone network.

* The AC power outlet shall be installed near the equipment and shall be easily accessible.

* Never install telephone wiring during a lightning storm.

* Never install telephone jacks in wet locations unless the jack is specifically designed for wet locations.

* Never touch uninsulated telephone wires or terminals unless the telephone line has been disconnected at the
network interface.

¢ Use caution when installing or modifying telephone lines.

¢ Avoid using a telephone (other than a cordless type) during an electrical storm. There may be a remote risk of
electric shock from lightning.

* Do not use a telephone to report a gas leak in the vicinity of the leak.

* Do not install or use the machine near water, or when you are wet. Take care not to spill any liquids on the
machine.
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FCC Notice to users:

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA.
On this equipment is a label that contains, among other information, a product identifier in the format
US:AAAEQ##TXXXX.

If requested, this number must be provided to the telephone company.

The REN is used to determine the number of devices that may be connected to a telephone line.

Excessive RENs on a telephone line may result in the devices not ringing in response to an incoming call.

In most but not all areas, the sum of RENs should not exceed five (5.0).

To be certain of the number of devices that may be connected to a line, as determined by the total RENs, contact
the local telephone company.

For products approved after July 23, 2001, the REN for this product is part of the product identifier that has the
format US:AAAEQ##TXXXX.

The digits represented by ## are the REN without a decimal point (e.g., 03 is a REN of 0.3).

For earlier products, the REN is separately shown on the label.

If this equipment causes harm to the telephone network, your telephone company may disconnect your service
temporarily. If possible, They will notify you in advance. If advance notice is not practical, you will be notified as
soon as possible. You will also be advised of your right to file a compliant with the FCC.

Your telephone company may make changes in its facilities, equipment, operations, or procedures that could
affect the operation of your equipment. If this happens, the telephone company will provide advance notice in
order for you to make necessary modifications to maintain uninterrupted service. If the equipment is causing harm
to the telephone network, your telephone company may ask you to disconnect the equipment until the problem is
resolved.

If you have any questions or problems which cannot be solved by reading this manual, please contact.

Sharp Electronics Corporation
P.O. Box 650

Mahwah, NJ 07430-1163
Telephone: 1-800-BE-SHARP

A plug and jack used to connect this equipment to the premises wiring and telephone network must comply with
the applicable FCC Part 68 rules and requirements adopted by the ACTA.

A compliant telephone cord and modular plug is provided with this product.

It is designed to be connected to a compatible modular jack that is also compliant. See installation instructions for
details.

This equipment connects to the telephone network through a standard USOC RJ-11C network interface jack.

If your home has specially wired alarm equipment connected to the telephone line, ensure the installation of this
equipment does not disable your alarm equipment.

If you have questions about what will disable alarm equipment, consult your telephone company or a qualified
installer.

This equipment may not be used on coin service provided by the telephone company.

Connection to party lines service is subject to state tariffs.

Contact your state's public utility commission, public service commission or corporation commission for more
information.
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NOTICE FOR USERS IN
CANADA

"NOTICE : This product meets the applicable
Industry Canada technical specifications."

"NOTICE : The Ringer Equivalence Number is an
indication of the maximum number of devices allowed
to be connected to a telephone interface. The
termination on an interface may consist of any
combination of devices subject only to the
requirement that the sum of the RENSs of all the
devices does not exceed five."

AVIS POUR NOS
UTILISATEURS AU CANADA

AVIS : Le présent matériel est conforme aux
spécifications techniques applicables d'Industrie
Canada.

Remarque : L'indice d'équivalence de la sonnerie
(IES) sert a indiquer le nombre maximal de terminaux
qui peuvent étre raccordés a une interface
téléphonique. La terminaison d'une interface peut
consister en une combinaison quelconque de
dispositifs, a la seule condition que la somme
d'indices d'équivalence de la sonnerie de tous les
dispositifs n‘excéde pas 5.

The REN of this equipment is indicated on the
facsimile expansion kit.

L'indice d'équivalence de la sonnerie (IES) de cet
équipement est indiqué sur le kit d'extension
télécopieur.

Sharp Electronics of Canada Ltd.
335 Britannia Road East,
Mississauga, Ontario, L4Z 1W9

Canada



SHARP® MODEL: MX-2300N

MX-2700N
DIGITAL FULL COLOR MULTIFUNCTIONAL SYSTEM
Troubleshooting
In the unlikely event of you experiencing a
problem with this product, please refer to this
manual before requesting service. REMOVING MISFEEDS
The contents of this manual are grouped by
situation.
The chapters of the manual appear on the cover. COPYING
PRINTING
SCANNING

DOCUMENT FILING

INSTALLATION

OTHER PROBLEMS

* Problems Related to Machine
Operation

* Problems Related to Paper
Feeding and Output

- Problems Related to Quality /
Print Results

- Problems Related to Peripheral
Device

» Other Problems

* lllustration of the machine

Keep this manual close at hand for reference
whenever needed.



ABOUT THIS MANUAL

This manual provides solutions to possible problems in a question and answer format. The questions are grouped into
the chapters "REMOVING MISFEEDS", "COPYING", "PRINTING", "SCANNING", "DOCUMENT FILING",
"INSTALLATION", and "OTHER PROBLEMS". Locate the question that relates to your problem and use the answer to
help correct the situation. If you are unable to solve a problem using this manual, please contact your dealer or nearest
SHARP Service Department.

Conventions used in this manual

» System settings
Descriptions of system settings similar to the following example appear in this manual.
Example: — System Settings (Administrator) > "Copy Settings" > "Rotation Copy Setting" >
This is an abbreviated description of the procedure for selecting the setting. ">" indicates a level in the settings and
indicates the state of the setting after it has been enabled. Use these descriptions as a quick manual to help you configure the
settings.
For detailed explanations of the system settings, see the System Settings Guide.

* References to other sections
Some of the explanations in this manual refer to other pages. Refer to these pages as well to help solve your problem.
Example: &= |llustration of the machine (A) (page 36)

Please note

* For information on installing the drivers and software cited in this manual, please refer to the separate Software Setup Guide.

* For information on your operating system, please refer to your operating system manual or the online Help function.

» The explanations of screens and procedures in this manual are primarily for Windows® XP in Windows® environments, and
Mac OS X v10.3.9 in Macintosh environments. The screens may vary depending on the version of the operating system.

* Wherever "MX-xxxx" appears in this manual, please substitute your model name for "xxxx".

» Considerable care has been taken in preparing this manual. If you have any comments or concerns about the manual, please
contact your dealer or nearest SHARP Service Department.

* This product has undergone strict quality control and inspection procedures. In the unlikely event that a defect or other problem
is discovered, please contact your dealer or nearest SHARP Service Department.

* Aside from instances provided for by law, SHARP is not responsible for failures occurring during the use of the product or its
options, or failures due to incorrect operation of the product and its options, or other failures, or for any damage that occurs due
to use of the product.

Warning

* Reproduction, adaptation or translation of the contents of the manual without prior written permission is prohibited, except as
allowed under copyright laws.
e All information included herein is subject to change without notice.

lllustrations and the operation panel and touch panel shown in this manual

The peripheral devices are generally optional, however, some models include certain peripheral devices as standard equipment.
The explanations in this manual assume that an automatic document feeder, right tray, and stand/2 x 500 sheet paper drawer are
installed.

To further explain certain functions and uses, some explanations assume that additional peripheral devices are installed.

The display screens, messages, and key names shown in this manual may differ from those on the actual machine
due to product improvements and modifications.




MANUALS PROVIDED WITH THE MACHINE

This manual provides solutions to possible problems. For the detailed procedures for using the machine, see the
following manuals.

Printed manuals

Manual name

Contents

Safety Guide

This manual contains instructions for using the machine safely and lists the specifications of the machine
and its peripheral devices.

Software Setup
Guide

This manual explains how to install the software and configure settings to use the machine as a printer or
scanner.

Quick Start Guide

This manual provides easy-to-understand explanations of all the functions of the machine in a single
volume.
Detailed explanations of each of the functions can be found in the manuals in PDF format.

Troubleshooting
(This manual)

This manual explains how to remove paper misfeeds and provides answers to frequently asked questions
regarding the operation of the machine in each mode. Refer to this manual when you have difficulty using
the machine.

Facsimile Quick
Reference Guide

This manual explains the basic procedures for using the fax function of the machine, and provides an
overview of the features of the fax function, troubleshooting procedures, and specifications.

For detailed information on using the fax function and the system settings for fax, see the "Facsimile
Guide" in PDF format.

Operation manuals in PDF format

The manuals in PDF format provide detailed explanations of the procedures for using the machine in each mode. To
view the PDF manuals, download them from the hard drive in the machine. The procedure for downloading the manuals
is explained in "How to download the manuals in PDF format" in the Quick Start Guide.

Manual name Contents

This manual provides information, such as basic operation procedures, how to load paper, and machine

User's Guide )
maintenance.

Copier Guide This manual provides detailed explanations of the procedures for using the copy function.

Printer Guide This manual provides detailed explanations of the procedures for using the printer function.

This manual provides detailed explanations of the procedures for using the fax function and the "System

Facsimil i .
acsimile Guide Settings" that are related to fax.

This manual provides detailed explanations of the procedures for using the scanner function and the

Scanner Guide Internet fax function.

This manual provides detailed explanations of the procedures for using the document filing function. The
document filing function allows you to save the document data of a copy or fax job, or the data of a print
job, as a file on the machine's hard drive. The file can be called up as needed.

Document Filing
Guide

This manual explains the "System Settings", which are used to configure a variety of parameters to suit
the aims and the needs of your workplace. Current settings can be displayed or printed out from the
"System Settings".

System Settings
Guide




REMOVING MISFEEDS

This chapter explains what to do when a paper misfeed occurs in the machine.

Removing misfeeds

When a paper misfeed occurs, "A misfeed has occurred." appears in the touch panel and printing stops. In this event,
touch the [Information] key in the touch panel. When the key is touched, instructions for removing the misfeed will
appear. Follow the instructions. (The approximate locations of possible misfeeds are indicated by blinking ¥ marks as
shown below.)

Misfeed location

Sided Copy E
Output E

bcial Modesl
File E
uick File l

ACaution

The fusing unit is hot. Take care not to burn yourself when removing a misfeed.

* When removing misfed paper, do not touch or damage the transfer belt.
@ e Carefully pull the paper out without tearing it.
* A misfeed may have occurred inside the machine. Check carefully and remove the misfeed.
* If the paper tears, be sure to remove all pieces from the machine.

Paper misfeed illustrations

If you require more information when reading the instructions in the touch panel, see the paper misfeed illustrations on
the following pages. Refer to the illustration below and then go to the appropriate illustration (1 to 14) for your situation.
I (1)-(4): page 4, (5)-(10): page 5, (11)-(14): page 6

(1) (12 (13) Mm@ @) (10)




(1) Original misfeed

Open the document feeder
cover and remove the misfed
originals.

Pull out the document feeder
tray and remove the misfed
paper.

Open the automatic
document feeder. Rotate the
transfer roller in the direction
of the arrow and remove the
original.

(3) Paper misfeed in the fusing unit

Rotate knob and remove the
misfed paper.

If the misfed paper is inside
the fusing area, turn down
the fusing unit open tab to
open the fusing unit and
remove the misfed paper.

Rotate knob and remove the
misfed paper.

After removing the misfeed, open and close the
automatic document feeder (or the document feeding

area cover or document feeder tray) to clear the
misfeed display from the touch panel.

(2) Paper misfeed in the output area

ACaution

The fusing unit area is hot. Take care not to burn
yourself. (Do not touch any metal parts.)

@

clothing.

Unfused toner may remain on the paper that is
removed. Take care that it does not soil your hands or

(4) Paper misfeed in the exit tray unit (right

tray)




(5) Paper misfeed in the reversing unit

U

Open the Paper reversing
section cover and remove
the misfed paper.

(7) Paper misfeed in tray 1 to tray 4 (side)

The misfeed may have

occurred inside the machine.

Check carefully and remove
it.

(8) Paper misfeed in the transport area

Lower the lever in the
direction of the arrow to
remove the misfed paper.

(9) Paper misfeed in tray 1 to tray 4 (in the
tray)

Before pulling the tray out,
open the right cover and
check if there is a paper
misfeed. If you pull the tray
out without checking, you
may tear misfed paper and
make it more difficult to

remove the pieces that remain in the machine.
I (7) Paper misfeed in tray 1 to tray 4 (side)

(10) Paper misfeed in the finisher

While pressing the lever over

_| tothe left, slide the finisher to

the left until it stops.

Turn roller rotating knob in
the direction of the arrow to
remove the misfed paper.

Make sure that there is no

_| misfed paper in the machine.




(11) Paper misfeed in the saddle stitch

finisher (top)

Open the top cover and
remove the misfed paper.

(12) Paper misfeed in the paper pass unit

Pull out the paper pass unit

1 and remove the misfed

paper.

Check the paper reversing

= section inside the tray and

remove any misfed paper.

*A misfeed has occurred
inside the machine. Look
inside to check.

(13) Paper misfeed in the large capacity tray

\

L%

J

N

,

ENEISE
¢

While holding the tray
release lever, carefully slide
the large capacity tray away
from the main unit until it
stops.

(14) Paper misfeed in the saddle stitch
finisher (bottom)

While pulling the lever, slide
the saddle stitch finisher to
the left until it stops.

Turn knob until a blue
indication is seen.

Open the finisher right cover
and remove the misfed
paper.

| Rotate knob and remove the
:| misfed paper.




COPYING

This chapter provides solutions to possible copying problems. See the following table of contents to locate the
appropriate page for your question or problem.

Problems Related to Copying Operation

e Copyingdoes nottake place. . . ... ..ot e e 7
* Auto selection of the color mode does nottake place. . .. ... ... .. ... .. .. . i .. 7
* Image rotation does nottake place. . ... ... .. . 8
* Two-sided copying does nottake place.. . . . ... .. e 8
* The paper size of atray cannotbe set.. . . . ... ... 8

Problems Related to Copy Results

eTheimageistoolightortoo dark.. . . ... ... e 9
e Colors are Off. . ..o e 9
e Partoftheimage is cut Off.. . . ... 9
eCopiescome out blank. .. ... ... e 9

* If you cannot find the item that you are looking for in the above table of contents, see "OTHER PROBLEMS" (page 27).

* If you are unable to solve a problem using the solutions in this manual, switch off the [POWER] key (( ® }) and the
main power switch. Wait at least 10 seconds, and then switch on the main power switch and the [POWER] key ()
in that order.

* When the LINE indicator is lit or the DATA indicator is lit or blinking, do not switch off the main power switch or unplug
the power plug. This may damage the hard drive or cause the data being stored or received to be lost.

Problems Related to Copying Operation
[ bodem | pomoones | Sowien |

Copying does not take Have functions been disabled by the When user authentication is enabled, the functions that
place. administrator? you can use may be restricted in your user settings.
Check with your administrator.

Auto selection of the Are you using one of the following types When the color mode is set to "Auto”, the machine
color mode does not of originals? detects whether the original is black and white or color
take place. Black & White is not selected when the [COLOR START] key (OO @®) is pressed.
e Are there colors or Co|oring in the HOWeVer, when an Original similar to one of those at left
paper? is used, automatic detection may not give the correct
Color is not selected result. In this event, specify the color mode manually.

* The color in the original is very light.

* The color in the original is very dark,
almost black.

* s only a very small area of the
original colored?




Image rotation does
not take place.

Two-sided copying
does not take place.

The paper size of a
tray cannot be set.

Did you select the paper size or copy
ratio manually?

Is "Rotation Copy Setting" disabled in
the system settings (administrator)?

Does the paper type setting of the
selected tray specify a type of paper that
cannot be used for two-sided copying?

Are you using a special size or type of
paper?

Are you copying using settings that do
not allow two-sided copying?

Have functions been disabled by the
administrator?

Have functions been disabled by the
administrator?

Copy using automatic paper selection and automatic
ratio selection.

Check with your administrator.

If you are the administrator, enable "Rotation Copy

Setting".

— System Settings (Administrator) > "Copy Settings" >
"Rotation Copy Setting" >

Check "Tray Settings" in the system settings. If the

[Disable Duplex] checkbox is selected , two-sided

copying using that tray will not be possible. Change the

paper type setting to a type that can be used for

two-sided printing.

— System Settings > "Paper Tray Settings" > "Tray
Settings"

Two-sided copying is not possible on paper that is a
special type or size.

The only type of paper that can be used is plain paper
(16 Ibs. to 28 Ibs. (60 g/m?2 to 105 g/m2)). Paper sizes
that can be used are 11" x 17", 8-1/2" x 14",

8-1/2" x 13", 8-1/2" x 11", 8-1/2" x 11"R, and

5-1/2" x 8-1/2"R (A3, B4, A4, A4R, B5, B5R, A5R, 8K,
16K, and 16KR).

Two-sided copying can generally be combined with
other special modes, however, some combinations are
not possible. If a prohibited combination is selected, a
message will appear in the touch panel.

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.
When user authentication is enabled, the functions that
you can use may be restricted in your user settings.
Check with your administrator.

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.




Problems Related to Copy Results
| powem | pomoonesk | Sowion |

The image is too light Is the image too light or too dark? Select an appropriate exposure mode for the original
or too dark. being copied and adjust the exposure level manually.
Has an appropriate exposure mode for A satisfactory copy result can be obtained by selecting a
the original type been selected? suitable exposure mode for the original type. Select one
of the following modes depending on the original type.
* Text

Use this mode for regular text documents.

* Text/Prtd.Photo
This mode provides the best balance for copying an
original which contains both text and printed
photographs, such as a magazine or catalogue.

* Text/Photo
This mode provides the best balance for copying an
original which contains both text and photographs,
such as a text document with a photo pasted on.

* Printed Photo
This mode is best for copying printed photographs,
such as photos in a magazine or catalogue.

* Photo
Use this mode to copy photos.

* Map
This mode is best for copying the light color shading
and fine text found on most maps.

¢ Light original
Use this mode for originals with light pencil writing.

Colors are off. Did you perform "Registration Ask your administrator to perform "Registration
Adjustment"? Adjustment".

— System Settings (Administrator) > "Device Control" >
"Registration Adjustment” > "Auto Adjustment”

If the color tones are off, perform "Auto Color

Calibration". (If the colors are still off after calibration,

repeating calibration may improve the results.)

— System Settings (Administrator) > "Copy Settings" >
"Auto Color Calibration"

Part of the image is Has an appropriate ratio been selected Select an appropriate ratio setting.
cut off. for the original size and paper size?
Are you using an AB paper size? When copying on an AB paper size, specify the original

size manually.

Copies come out Is the original placed face up or face When using the document glass, the original must be
blank. down correctly? placed face down. When using the automatic document
feeder, the original must be placed face up.




PRINTING

This chapter provides solutions to possible printing problems. See the following table of contents to locate the
appropriate page for your question or problem.

Problems Related to Printing Operation

e Printing does nottake place.. . . . .. ... e 10
e Color printing does nottake place. . . . ... ... 12
* Two-sided printing does nottake place. . . . . .. ... 12
¢ A tray, finisher, or other peripheral device installed on the machine cannotbe used. ............. 13

Problems Related to Print Results

* The iImMage IS Grainy. . . . oot e e 13
eTheimageistoo lightortoo dark.. . . ... .. e e 13
e Colors are Off. . . ..o 13
* Text and lines are faint and difficulttosee.. . . . ... ... . 13
e Partof theimage is cut Off.. . . ... . e 14
e Theimage is UPSIde AOWN. . . . . . .o e e e e e e e 14
* Many nonsense characters are printed. . . . .. ... .. . 15

* If you cannot find the item that you are looking for in the above table of contents, see "OTHER PROBLEMS" (page 27).

* If you are unable to solve a problem using the solutions in this manual, switch off the [POWER] key () and the
main power switch. Wait at least 10 seconds, and then switch on the main power switch and the [POWER] key ()
in that order.

* When the LINE indicator is lit or the DATA indicator is lit or blinking, do not switch off the main power switch or unplug
the power plug. This may damage the hard drive or cause the data being stored or received to be lost.

Problems Related to Printing Operation

Printing does not take Is your computer connected correctly to Make sure that the cable is connected securely to the
place. the machine? LAN connector or the USB connector on your computer
and the machine.
If you are on a network, check the connections at the
hub as well.
I ||lustration of the machine (L) and (M) (page 37)

Is the machine connected to the same The machine must be connected to the same network
network (LAN, etc.) as your computer? as your computer.
If you do not know which network the machine is
connected to, ask the network administrator.
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Printing does not take Is the IP address selected correctly? If the machine does not have a permanent IP address
place. (Windows) (the machine receives an IP address from a DHCP
server), printing will not be possible if the IP address
changes. Print the "All Custom Setting List" in the
system settings and check the IP address of the
machine. If the IP address has changed, change the
port setting in the printer driver.
— System Settings > "List Print (User) > "All Custom
Setting List"
I Software Setup Guide
If the IP address changes frequently, it is recommended
that a permanent IP address be assigned to the machine.
— System Settings (Administrator) > "Network Settings"
> "IP Address Setting"

Is AppleTalk active? In Mac OS X, click [Network] in [System Preferences]
(Macintosh) and select "Built-in Ethernet" in "Show". Click the
[AppleTalk] tab and make sure that [Make AppleTalk
Active] is selected.
In Mac OS 9.0 t0 9.2.2, open the [Chooser] from the
Apple menu and make sure that [Active] is selected.
Printing is not possible if [Active] is not selected.
Ask your administrator to check if "Enable EtherTalk" is
enabled in the system settings (administrator). (The
factory default setting is "Enable".)
— System Settings (Administrator) > "Network Settings"
> "Enable EtherTalk" >

Is "Connect via" set to [Ethernet] for Open [AppleTalk] from the [Control Panels] and make
AppleTalk? sure that [Ethernet] is selected in the "Connect via"

(Mac 0S 9.0~9.2.2) menu. Printing is not possible if [Ethernet] is not selected.
Is your computer in an unstable state? Printing is sometimes not possible when you run

multiple applications at once or there is insufficient
memory or hard drive space. Restart your computer.

Is the machine specified correctly in the Make sure that the printer driver of the machine is

software application that you are using selected in the Print window of the application.

for printing? If the printer driver does not appear in the list of
available printer drivers, it may not be installed correctly.
Remove the printer driver and then install it once again.
I INSTALLATION (page 24)

Are the network connection devices Make sure that the routers and other network

operating normally? connection devices are operating correctly. If a device is
not powered on or is in an error state, see the manual of
the device to correct the problem.

Is the 1/O timeout setting too short? If the 1/0 timeout setting is too short, errors may occur
while writing to the printer. Ask the administrator of the
machine to configure an appropriate time in "I/O Timeout".
— System Settings (Administrator) > "Printer Settings" >

"Interface Settings" > "I/O Timeout"

11



Printing does not take Was a Notice Page printed?
place.

Have functions been disabled by the
administrator?

Color printing does Is the color mode set to "Color"?
not take place.

Have functions been disabled by the
administrator?

Two-sided printing Does the paper type setting of the
does not take place. selected tray specify a type of paper that
cannot be used for two-sided printing?

Are you using a special size of paper?

Have functions been disabled by the
administrator?

A Notice Page will be printed to indicate the cause of the
problem if a print job cannot be performed as specified
and the cause is not shown in the display. Read the
printed page and take appropriate action.

For example, a notice page will be printed in the
following situations.

* The print job is too large to fit in memory.

¢ A function that has been prohibited by the

administrator is specified.
* By factory default, Notice Pages are not printed.

When user authentication is enabled, the functions that
you can use may be restricted in your user settings.
Check with your administrator.

Select "Automatic” or "Color" for the color mode setting.
The color mode setting is configured as follows:
Windows:

On the [Color] tab of the printer driver.
Macintosh:

In the [Color] menu of the print window.

(In Mac OS X v10.1.5, the [Color] tab of [Printer

Features].)
In Windows, [Black and White Print] can also be
selected on the [Main] tab of the printer driver. If you
wish to print in color, make sure that the [Black and
White Print] checkbox on the [Main] tab is not selected

.

When user authentication is enabled, the functions that
you can use may be restricted in your user settings.
Check with your administrator.

Check "Tray Settings" in the system settings.
If the [Disable Duplex] checkbox is selected ,
two-sided printing using that tray will not be possible.
Change the paper type setting to a type that can be
used for two-sided printing (Plain Paper, Letter Head,
Pre-Printed, Pre-Punched, Recycled Paper, Color).
— System Settings > "Paper Tray Settings" > "Tray
Settings"

Two-sided printing is not possible on special sizes of
paper.

Paper sizes that can be used are Ledger, Letter, Legal,
Executive, Invoice, Foolscap, A2 (Fit To Page), A3, A4,
A5, B4, B5, 8K, and 16K.

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.
When user authentication is enabled, the functions that
you can use may be restricted in your user settings.
Check with your administrator.

12



A tray, finisher, or Have the peripheral devices that are Open the printer properties and click the [Auto
other peripheral installed on the machine been Configuration] button on the [Configuration] tab.
device installed on the configured in the printer driver? (Windows)

machine cannot be * If auto configuration cannot be executed, see the
used. Software Setup Guide.

Problems Related to Print Results

The image is grainy. Are the printer driver settings If you are using the PCL printer driver, you can set the
appropriate for the print job? resolution to [600 dpi] or [300 dpi] in the print settings at
(Windows) the time of printing. When you need a very clear image,

select [600 dpi].

If you are using the PS printer driver, you can set the
resolution to [600x600 dpi] or [1200x600 dpi] (only for
black and white printing).

The resolution setting is selected in the [Advanced] tab
of the printer driver properties window.

The image is too light Does the image (particularly a photo) Brightness and contrast can be corrected by performing
or too dark. need correction? [Color Adjustment] on the [Color] tab of the printer
(Windows) driver. These settings can be used for simple

corrections when you do not have image editing
software installed on your computer.

Colors are off. Did you perform "Registration Ask your administrator to perform "Registration
Adjustment"? Adjustment".

— System Settings (Administrator) > "Device Control" >
"Registration Adjustment” > "Auto Adjustment”

If the color tones are off, perform "Auto Color

Calibration". (If the colors are still off after calibration,

repeating calibration may improve the results.)

— System Settings (Administrator) > "Printer Settings" >
"Color Adjustments" > "Auto Color Calibration”

Text and lines are faint Was color data printed in black and When color text and lines are printed in black and white,
and difficult to see. white? they may become faint and difficult to see. To have
(Windows) color text or lines (areas) that are faint converted to

black, select [Text To Black] or [Vector To Black] on the
[Color] tab of the printer driver. (Correction of graphics
data such as bitmap image is not possible.)

13



Part of the image is Does the paper size specified by the job
cut off. match the size of paper loaded in the
tray?

Is the print orientation setting (portrait or
landscape) correct?

Are the margins set correctly in the
layout settings of the application?

The image is upside Are you using a type of paper (tab
down. paper, punch paper, etc.) that can only
be loaded in a fixed orientation?

Is the correct binding position selected
for two-sided printing?

Make sure that the paper size setting matches the size
of paper loaded in the tray.
The paper size setting is selected as follows:
Windows:
On the [Paper] tab of the printer driver.
If [Fit to Paper Size] is selected, check the loaded
paper and the paper size setting.
Macintosh:
In the [Page Setup] menu. (In Mac OS 9.0 t0 9.2.2, in
the [Paper Settings] menu.)

Set the print orientation to match the image.
The print orientation is selected as follows:
Windows: On the [Main] tab of the printer driver.
Macintosh: In the [Page Setup] menu.

If the edge of the image extends outside the printable
area of the machine, the edge will be cut off. Select an
appropriate paper size and margins in the layout
settings of the application.

When the image size and paper size are the same but
the orientations are different, the orientation of the
image is automatically rotated to match the paper.
However, when the paper can only be loaded in a fixed
orientation, this may result in the image being printed
upside down. In this event, rotate the image 180
degrees before printing.
The 180 degree rotation setting is selected as follows:
Windows:
On the [Main] tab of the printer driver.
Macintosh (OS X v10.3.3 to 10.4):
On the [Page Setup] menu. (Landscape orientation
only.)
(In Mac OS 9.0 t0 9.2.2, in the [PostScript Options]
menu of the [Page Setup] menu.)

When two-sided printing is performed, every other page
is printed upside down when tablet binding is selected
for the binding position. Be sure to set the appropriate
binding position.
The binding position is selected as follows:
Windows:
On the [Main] tab of the printer driver.
Macintosh:
In the [Layout] menu of the print window. (In Mac OS
Xv10.1.5, in the [Duplex] menu of the print window; in
Mac OS 9.0 t0 9.2.2, in [Output/Document Style].)
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Many nonsense Is your computer or the machine in an If little free space remains in the memory or hard drive of
characters are printed. unstable state? your computer, or many jobs have been spooled on the

machine and it has little free memory remaining, printed

text may turn into nonsense characters. In this situation,

cancel printing, restart your computer and the machine,

and try printing again.

To cancel printing

Windows:
Double-click the printer icon that appears at the lower
right of the task bar and click "Cancel All Documents"
(or "Purge Print Documents") in the [Printer] menu.

Macintosh:
Double click the name of the machine in the printer
list, select the job that you wish to delete, and delete
it. (In Mac OS 9.0 t0 9.2.2, double click the printer icon
on the desktop, select the print job that you wish to
delete, and delete it.)

At the machine:
Press the [JOB STATUS] key on the operation panel,
touch the [Print Job] key to change the screen, touch
the key of the print job that you wish to delete, and
touch the [Stop/Delete] key. A message appears to
confirm the cancelation. Touch the [Yes] key.

If nonsense characters are still printed after restarting,

ask your administrator to lengthen the timeout setting of

"I/O Timeout" in the system settings (administrator).

— System Settings (Administrator) > "Printer Settings" >

"Interface Settings" > "I/O Timeout"

* If nonsense characters are still printed after taking the
above measures, remove and then reinstall the printer
driver.
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SCANNING

This chapter provides solutions to possible scanning problems. See the following table of contents to locate the
appropriate page for your question or problem.

Problems Related to Scanning Operation

e Transmission does nottake place. . . ... . . i e 16
* An address cannot be specified.. . . . .. .. e 17
e Mode cannot be selected.. . . . . ... e 17
¢ Auto selection of the color mode does not take place correctly.. . .......... .. ... ... ... .... 17
* The received image file cannotbe opened. .. ... .. . 18
e Transmission takes a long time. . . . . .. ..o e 18
e Adestinationis pre-selected. . . . ... ... .. e 18
* Cannot write to USB memory. (When using USB Memory Scan.) .. .......... ... .. it 18
Problems Related to Scan Results
e The scanned image is Clipped. . . . . . .. e 19
* The quality of the scanned image iS POOr. . .. ... it e e e e 19
eThe scanned image is blankK. . .. ... . e 19
* The scanned image is upside down oronits side.. ... ... .. i s 19
* The [COLOR START] key (OO@@®) indictorisnotlit. ............. ... ... ... ... ... 19
¢ JPEG was selected for the file type but the file was created as a TIFFfile.. .. .................. 20
* The image is too light or too dark. (WhenusingPC Scan.) ........ ... ..., 20
Problems Related to One-Touch Individual Keys / Group Keys
¢ A one-touch individual key or group key cannot be edited ordeleted. . . ... ........ ... ... ... .. 21
* You wish to delete or edit an individual key but do not know which group key it is stored in. ....... 21
* You wish to delete or edit a group key but do not know which program key it is storedin. ......... 21

* If you cannot find the item that you are looking for in the above table of contents, see "OTHER PROBLEMS" (page 27).

« If you are unable to solve a problem using the solutions in this manual, switch off the [POWER] key (( ® }) and the main
power switch. Wait at least 10 seconds, and then switch on the main power switch and the [POWER] key () in that order.

* When the LINE indicator is lit or the DATA indicator is lit or blinking, do not switch off the main power switch or unplug
the power plug. This may damage the hard drive or cause the data being stored or received to be lost.

Problems Related to Scanning Operation

Transmission does Did you select the correct destination? Make sure that the correct destination information is
not take place. Is the correct information (e-mail stored for the destination and that the destination is
address or FTP server information) correctly selected.
stored for that destination? If delivery by e-mail (Scan to E-mail) is unsuccessful, an

error message such as "Undelivered Message" may be
sent to the designated administrator's e-mail address.
This information may help you determine the cause of
the problem.
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Transmission does
not take place.

An address cannot be
specified.

Mode cannot be
selected.

Auto selection of the
color mode does not
take place correctly.

Does the image file exceed the e-mail
attachment limit set in the system
settings (administrator)?

Did the image file exceed the file
attachment size limit of your mail
server?

(When Scan to E-mail is used.)

Has the folder on the destination
computer been set as a shared folder so
that files can be sent to it?

(When using Scan to Network Folder.)

Did you place a long size original on the
document glass when it is scanned?

Did you place an original that is folded?

Have functions been disabled by the
administrator?

Have functions been disabled by the
administrator?

Are you scanning one of the following
types of originals?
When Black & White is not selected:
* Are there colors or coloring in the
paper?
When Color is not selected:
* The color in the original is very light.
* The color in the original is very dark,
almost black.
¢ [s only a very small area of the
original colored?

If your administrator has set a limit on the size of
transmitted files, a file that exceeds the limit cannot be
transmitted. Check with your administrator.

Reduce the size of the file attachment (reduce the
number of pages scanned). The size of the file can also
be reduced by scanning using a lower resolution setting.
(Ask your mail server administrator what the file size
limit is for one e-mail transmission.)

If the destination folder is not configured as a shared
folder, select "share" in the folder properties. If the folder
was moved or otherwise changed, the "share" setting
may have been canceled.

A long size original cannot be scanned from the
document glass. Place originals in the document feeder
tray of the automatic document feeder.

If a folded original is placed in the automatic document
feeder, an error will occur and scanning will be canceled
when the actual original size is detected during
scanning.

Following the instructions in the display, unfold the
original, place it in the automatic document feeder
again, and rescan.

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.
When user authentication is enabled, the functions that
you can use may be restricted in your user settings.
Check with your administrator.

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.
When user authentication is enabled, the functions that
you can use may be restricted in your user settings.
Check with your administrator.

When the color mode is set to "Auto", the machine
detects whether the original is black and white or color
when the [COLOR START] key (OO @®) is pressed;
however, in the cases at left, automatic detection may
not give the correct result. In this event, specify the color
mode manually.
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The received image Does the viewer program used by the The recipient may be able to open the file if you change
file cannot be opened. recipient support the format of the the file type and compression mode selected at the time
received image data? of transmission. Use a software program that is capable

of opening the selected file type and compression mode.

Does a message appear prompting you The received file is an encrypted PDF file. Ask the
to enter your password? sender for the password, or have the image sent again
in a non-encrypted format.

Transmission takes a Is the resolution setting appropriate at To select resolution and data compression settings that

long time. the time of scanning? are suited to the purpose of transmission and create
image data that is balanced in terms of resolution and
file size, pay attention to the following points:
Resolution settings
The default resolution setting is [200x200 dpi] in
scanner and USB memory mode, and [200x100 dpi] in
Internet fax mode. If the original does not contain a
halftone image such as a photo or illustration, scanning
at the default resolution will create a practical and useful
image. A higher resolution setting or the "Half Tone"
setting (in Internet fax mode) should only be selected if
the original contains a photo and you wish to give
priority to the quality of the photo image. Exercise
caution in this case as a larger file will be created than
when the default setting is used.

A destination is Is "Default Address Setting" enabled in If you wish to send to a destination other than the
pre-selected. the system settings (administrator)? default destination, touch the [Cancel] key.
If you are the administrator and wish to change or
disable the default destination, change the settings as
appropriate in "Default Address Setting".
— System Settings (Administrator) > "Image Send
Settings" > "Scan Settings" > "Default Address

Setting"
Cannot write to USB Is the USB memory device connected Make sure that the USB memory device is connected
memory. securely to the machine or USB hub? securely.

(When using USB
Memory Scan.)
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Problems Related to Scan Results

The scanned image is
clipped.

The quality of the
scanned image is
poor.

The scanned image is
blank.

The scanned image is
upside down or on its
side.

The [COLOR START]
key (OO@®) indictor
is not lit.

Is the original scan size setting smaller
than the actual original size?

Is the original printed matter such as a
book or magazine?

When scanning a color or grayscale
original, is the color mode set to "Mono
2"?

Is a destination included that has
[TIFF-S] selected for the format?

Is the original placed face up or face
down correctly?

Are Internet fax addresses included in
the transmission?

Are Internet fax or fax destinations
included?

Set the scan size to the actual original size.

If you have intentionally set a smaller size than the
actual original size, note carefully the placement
position of the selected scan size when placing the
original. For example, when scanning an 8-1/2" x 11"
(A4) original using a 5-1/2" x 8-1/2" (B5) setting, align
the original using the scale at the left edge to fit the area
you wish to scan into the 5-1/2" x 8-1/2" (B5) scanning
area.

I ||lustration of the machine (I) (page 37)

When the original is printed matter, vertical patterns
(moiré) may occur. Touch the [Image Settings] key and
then the [Exposure] key to open the exposure setting
screen. The [Moiré Reduction] checkbox appears in this
screen. This checkbox can be selected to reduce
the moiré effect. It may also be possible to reduce the
moiré effect by changing the resolution setting or
shifting the original (or changing its angle) slightly on the
document glass.

Setting the color mode to "Mono 2" replaces the colors
in the original with either black or white. This is suitable
for text-only originals; however, for originals that contain
illustrations, it is best to use the [BLACK & WHITE
START] key (O @) with the color mode set to
[Grayscale], or set the color mode of the [COLOR
START] key (OO @®) to [Full Color] or
[Auto]-[Grayscale] and then scan.

When a broadcast transmission is performed that
includes both scan mode destinations and Internet fax
destinations that have [TIFF-S] selected for the format,
the resolution will remain fixed at [200x200dpi] even if a
different resolution setting is selected. If you wish to
send an image scanned at high resolution to scan mode
destinations, send the image in a separate
transmission.

When using the document glass, the original must be
placed face down. When using the automatic document
feeder, the original must be placed face up.

When both scan mode and Internet fax destinations are
included in a broadcast transmission, the original
transmission orientation of Internet fax takes
precedence, and thus the file may not appear in the
correct orientation when viewed on a computer. In this
event, send the image to the scan mode destinations in
a separate transmission.

If Internet fax or fax destinations are included in the
destinations, only the [BLACK & WHITE START] key
(O @) can be used.
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JPEG was selected for Did you press the [BLACK & WHITE When [JPEG] is selected for the file type and the image
the file type but the file START] key (O @) to begin scanning? is scanned in Mono 2, the file will be created as a TIFF
was created as a TIFF file. To create the file as a JPEG file, change the color
file. mode to [Full Color] and then press the [COLOR

START] key (O©@®).

The image is too light Is the threshold value suitable? When scanning from the TWAIN driver with [Mono 2
or too dark. gradation] selected from the [Color Mode], check the
(When using PC "B/W Threshold" setting. A large threshold value makes
Scan.) the image darker and a small threshold value makes the

image brighter. To adjust the "B/W Threshold"
automatically, click the [Auto Threshold] button on the
[Image] tab of the "Custom Settings" window.

Are the brightness and contrast settings When the brightness and contrast settings are not

suitable? suitable (for example, the scanned image is too bright),
click the [Auto Brightness / Contrast Adjustment] button
on the [Color] tab of the "Custom Settings" window. You
can also click the [Brightness / Contrast] button to set
the brightness and contrast while viewing the scanned
image.
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Problems Related to One-Touch Individual Keys /

Group Keys

A one-touch individual
key or group key
cannot be edited or
deleted.

You wish to delete or
edit an individual key
but do not know which
group key it is stored
in.

You wish to delete or
edit a group key but
do not know which
program key it is
stored in.

If the key is an individual key, is the key

included in a group?

Is the key being used in a reserved
transmission or a transmission in
progress?

Is the key included in a program key?

Has your administrator enabled a

function that prevents editing/deleting?

Are multiple group keys stored?

Are multiple program keys stored?

Remove the key from the group and then edit or delete

the key.

— System Settings > "Address Control" > "Direct
Address / Program" > "Amend/Delete"

Wait until the transmission is finished or cancel the
transmission and then edit or delete the key.

Remove the key from the program and then edit or

delete the key.

— System Settings > "Address Control" > "Direct
Address / Program" > "Amend/Delete"

If your administrator has enabled "Default Address
Setting" (on the machine) or "Inbound Routing Settings"
(in the Web pages), editing/deleting will not be possible.
Check with your administrator.

If multiple group keys have been stored, print the Group

List in "Sending Address List" in the system settings.

The list will show where the key is stored.

— System Settings > "List Print (User)" > "Sending
Address List" > "Group List"

If multiple program keys have been stored, print the

Program List in "Sending Address List" in the system

settings. The list will show where individual and group

keys are stored.

— System Settings > "List Print (User)" > "Sending
Address List" > "Program List"

21



DOCUMENT FILING

This chapter provides solutions to possible document filing problems. See the following table of contents to locate the
appropriate page for your question or problem.

e Document filing does nottake place. .. ... . e 22
e Afiled data can notbe printed. . . ... .. .. 22
e Ajob cannot be storedina custom folder. . . ... ... ... .. e 22
e A stored file has disappeared. . . ... ... . e 23
e Afile cannot be deleted. . . . .. .. 23
¢ The property of a file cannot be setto [Confidential]. . ... .......... ... ... . ... ... . . . ... 23
* A resolution setting cannotbe selected. . . . ... . . e 23
* Afile name cannot be stored orchanged. ... ... ... ... . . . 23
¢ A custom folder name cannot be stored orchanged.. . ........ ... ... . . i i 23
e Afile name is cut Off.. . .. e 23

If you cannot find the item that you are looking for in the above table of contents, see "OTHER PROBLEMS" (page 27).

If you are unable to solve a problem using the solutions in this manual, switch off the [POWER] key () and the
main power switch. Wait at least 10 seconds, and then switch on the main power switch and the [POWER)] key ()
in that order.

* When the LINE indicator is lit or the DATA indicator is lit or blinking, do not switch off the main power switch or unplug
the power plug. This may damage the hard drive or cause the data being stored or received to be lost.

Document filing does Did you select document filing settings In print mode, enable document filing on the [Job
not take place. in the printer driver? Handling] tab of the printer driver.
In copy mode or image send mode, touch the [Quick
File Folder] key or the [File] key and then use the
document filing function.

Have functions been disabled by the Some functions may have been disabled in the system

administrator? settings (administrator). Check with your administrator.
When user authentication is enabled, the functions that
you can use may be restricted in your user settings.
Check with your administrator.

A filed data can not be Have functions been disabled by the Some functions may have been disabled in the system

printed. administrator? settings (administrator). Check with your administrator.
When user authentication is enabled, the functions that
you can use may be restricted in your user settings.
Check with your administrator.

A job cannot be stored Do custom folders appear in "Folder Click the [Get Folder Name] button in the document

in a custom folder. Information"? filing save screen of the printer driver to call up the
(When printing) custom folders that have been created on the machine.
Does the custom folder have a Enter the password configured in the machine in the
password? document filing save screen.
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A stored file has
disappeared.

A file cannot be
deleted.

The property of a file
cannot be set to
[Confidentiall].

A resolution setting
cannot be selected.

A file name cannot be
stored or changed.

A custom folder name
cannot be stored or
changed.

A file name is cut off.

Did you touch the [Print and Delete the
Data] key to print a stored file?

Is the property of the file set to
[Protect]?

Is the file in the Quick File folder?

Was the file saved at low resolution?

Does the name include characters that
cannot be used in a file or folder name?

Was the file name stored in the
advanced transmission settings during a
scan or Internet fax transmission?

A file that is printed using the [Print and Delete the Data]
key is automatically deleted after being printed. To print
a file without deleting it, use the [Print and Save the
Data] key.

A file cannot be deleted when its property is set to
[Protect]. Change the property to [Sharing] and then
delete the file.

"Confidential" cannot be specified for a file in the Quick
File folder. Move the file to a different folder and then
specify "Confidential". (Note that "Protect" can be
specified for a file in the Quick File folder to prevent it
from being easily deleted.)

A saved file cannot be transmitted at a resolution higher
than the resolution at which it was saved.

The following characters cannot be used in a file or
folder name:
N2/, <> 1 & #

If the name was stored in the advanced transmission
settings before Quick File or File settings were
configured, that name will be used for the stored file. If
the number of characters in the name exceeds the
maximum number of characters allowed for a Quick File
name (30 characters), the characters after the 30th
character will be discarded.
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INSTALLATION

This chapter provides solutions to possible installation problems. See the following table of contents to locate the

appropriate page for your question or problem.

* The software cannotbe installed. . . . .. ... .. . e 24
* The machine is not detected (when connectedtoanetwork). .. ........... ... .. ... .. .. ..... 24
* The plug and play screen does not appear (USB connection in Windows).. .. .................. 25
* The printer driver is not installed correctly by plug and play (USB connection in Windows). . .. ... .. 25
* The printer driver cannot be installed (Windows 2000/XP/Server 2003) . ..............coo.... 26
e Removing the Software . . .. ... . e e 26

The software cannot Is there sufficient free space on your
be installed. hard drive?

Are you using an operating system that
is not supported?

The machine is not Is the IP address of the machine
detected (when configured?

connected to a

network).

Is your computer connected to the same
network as the machine?

Is the machine power on?

Is your computer connected correctly to
the machine?

Delete any unneeded files and applications to increase
free space on your hard drive.

Make sure that the software can run on your operating
system.

For detailed information on installation requirements for
each software program in Windows, click the [Display
Readme] button in the installer.

I Software Setup Guide

If the IP address of the machine is not configured, the

machine will not be detected. Make sure that the IP

address is configured correctly in "IP Address Setting"

in the machine's system settings (administrator).

— System Settings (Administrator) > Network Settings
> |IP Address Setting

Windows:
If the machine and your computer are not connected
to the same local area network, the machine will not
be detected. If the two are connected to different
sub-networks, click the [Specify condition] button and
enter the machine's name (host name) or IP address
to search for the machine.

Macintosh:
If multiple AppleTalk zones exist, select the zone to
which the machine is connected from the menu.

If the machine is powered off, it will not be detected.
Switch on the main power switch and the [POWER] key
() in that order. (In Windows, search again after
powering on the machine.)

Make sure that the cable is connected securely to the
LAN connectors on your computer and the machine.
Check the connections at the hub as well.

I [|lustration of the machine (M) (page 37)
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The plug and play
screen does not
appear (USB
connection in
Windows).

The printer driver is
not installed correctly
by plug and play (USB
connection in
Windows).

Is the machine power on?

Can your computer use a USB
connection?

Did you connect the machine to your
computer before installing the printer
driver?

When a USB cable is connected, make sure the power
of the machine is "ON" and then connect a USB cable to
the machine. When the machine is not powered on,
switch on the main power switch and the [POWER] key
((®)) in that order.

Check your computer whether or not a USB interface
can be used on the Device Manager in your computer.
(For information on "Device Manager", see Help in
Windows.)
If USB can be used, your controller chipset type and
Root Hub will appear in "Universal Serial Bus
controllers" in "Device Manager". (The items that appear
will vary depending on your computer.)

- GEP Uriversal Serial Bus contrallers

e Standard OpenHCD 1USE Host Controller

% |ISE Rook Hub

If these two items appear, USB should be useable. If a
yellow exclamation point appears next to "Universal
Serial Bus controllers" or the two items do not appear,
refer to your computer manual or check with the
manufacturer of your computer to enable USB and then
reinstall the printer driver.

In Windows 2000/XP/Server 2003, if the machine was
connected to your computer with a USB cable before
the printer driver was installed from the installer, check if
information on the unsuccessful installation remains in
"Device Manager". (For information on "Device
Manager", see Help in Windows.)

If the model name of the machine appears in "Other
devices" in "Device Manager", delete it, restart your
computer, and install the printer driver again.

- 'ﬁ Cther devices
Lok SHARP M-
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The printer driver cannot be installed (Windows 2000/XP/Server 2003)

If the printer driver cannot be installed on Windows 2000/XP/Server 2003, follow the steps below to check your

computer settings.

n Click the [start] button and then click
[Control Panel].

In Windows 2000, click the [Start] button, point to
[Settings], and click [Control Panel].

E Click [Performance and Maintenance]
and then [System)].

In Windows 2000, double click the [System] icon.

E Click the [Hardware] tab and then the
[Driver Signing] button.

Removing the software

H Check the settings in "What action do
you want Windows to take?" (“File
signature verification" in Windows 2000).

Driver, Signing Options @

During hardware installation, Windows might detect saftware thak
has not passed Windows Logo testing to werify its compatibility with
windows, (Tell me why khis besting is imporkant,)

What action do wou want Windows ko take?

() Ignore - Install the software anyway and don't ask For my
approval

@ ‘Wwarn - Prompt me each time to choose an action

() Block - Never install unsigned driver software

Administrator optian

Make this action the system default

[ ook |[ Cancel ]

If [Block] is selected, the printer driver cannot be installed.
Select [Warn] and install the printer driver again.

To remove the printer driver or software installed using the installer, follow the steps below.

Windows

n Click the [start] button and then click
[Control Panel].

In Windows 98/Me/NT 4.0/2000, click the [Start] button,
point to [Settings], and click [Control Panel].

E Click [Add or Remove Programs].

In Windows 98/Me/NT 4.0/2000, double-click the
[Add/Remove Programs] icon.

E Select the program or driver that you
wish to delete.

For more information, see the manual for the operating
system or Help.

H Restart your computer.

Macintosh (Mac OS 9.0 to 9.2.2)

n Insert the "Software CD-ROM" into your
CD-ROM drive.

E Double-click the [CD-ROM] icon (2)) on
the desktop and double-click the
[MacOS] folder.

E Double-click the [Installer] icon (&7).

n Select [Remove] in the Install menu and
click the [Remove] button.

There is no deletion tool for Mac OS X.

The PPD file of Mac OS X has been copied to the
following folder on the startup disk.

[Library] - [Printers] - [PPDs] - [Contents] -
[Resources] - [en.lproj]

Delete the PPD file of the machine from this folder.
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OTHER PROBLEMS

This chapter explains how to resolve problems related to the general operation of the machine. Locate your question or
problem in the table of contents below and refer to the appropriate page.

Problems Related to Machine Operation

¢ Specified machine functions cannotbe used.. . . .. ... ... . . e 28
* The operation panel cannotbe used. . . ... .. ... . e 28
¢ Printing is not possible or stops duringajob. . . ... ... 29
* The original size is not automatically selected or the wrong size isselected. ................... 29
* The displayed bypass tray paper sizeisnotcorrect. . . ........ .. .. i 30

Problems Related to Paper Feeding and Output

eThe original misfeeds.. . . . ... . e 30
e The paper MiSfeeds. . . . ... e e 30
* Paper does not feed from the papertray.. . ... 31
* The image on paper from the bypass tray is skewed. ... ... ... ... . . . . . i 31
¢ The automatic document feeder does notoperate. . .............ctii i, 31

Problems Related to Quality / Print Results

e Lines appearinthe scanned image. . . . . ... . e 31
* Smudges appear on printed OUIPUL. . . ... ... e 31
* Toner does not adhere well or creases appearinthepaper.. .. ... ... ... . . . . i 32
* Print quality IS POOT. . .. . e 32
ePartoftheimage is cut Off.. . . ... e 32
¢ Printing takes place on the wrong side of the paper. .. ... .. . i 32

Problems Related to Peripheral Devices

* The connected USB device cannotbe used. . . ... ... . e 33
* The finisher / saddle stitch finisher does notoperate.. . ........ .. .. . . i i 33
» Stapling does not take place (including pamphlet stapling).. . ......... ... . i .. 33
* Punching does nottake place. . .. ... ... i e e 34
* The stapling position or punch positionisnotcorrect. . ...... ... .. ... .. . . . i 34

Other Problems

* The touch panel screen is difficult to view. . . ... ... 35
* You were logged out without having performed logout yourself. . ......... ... ... ... .. ... .... 35
* You forgot the administrator password. ... ... ... e 35

* When the main power is switched off, the main power indicator on the operation panel does not
UM Off. L o e e 35
lllustrationof themachine . . ... ... il i i ittt st e a e sa s snnnnns 36

If you are unable to solve a problem using the solutions in this manual, switch off the [POWER] key (( ® )) and the main

power switch. Wait at least 10 seconds, and then switch on the main power switch and the [POWER] key ((® )) in that

order.

* When the LINE indicator is lit or the DATA indicator is lit or blinking, do not switch off the main power switch or unplug
the power plug. This may damage the hard drive or cause the data being stored or received to be lost.
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Problems Related to Machine Operation

Specified machine
functions cannot be
used.

The operation panel
cannot be used.

Have functions been disabled by the
administrator?

Is the main power indicator lit?

Did you just power on the machine?

Is the [POWER SAVE] key (®))

blinking

Is a cover open or a device separated

from the machine?

Did login fail three times in a row?

Does a message appear indicating that
Auto Login failed?

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.
When user authentication is enabled, the functions that
you can use and page counts may be restricted in your
user settings. Check with your administrator.

If the main power indicator is not lit, make sure that the

power plug is firmly inserted in the power outlet, switch

the main power switch to the "on" position, and press

the [POWER] key ((® )) to turn on the power.

I |llustration of the machine (A), (D), and (J) (pages
36 and 37)

After the [POWER] key (( ® )) is turned on, the machine
requires about 80 seconds to complete warmup
operation.

During this time functions can be selected, however, a
job cannot be run. Wait until a message appears
indicating that the machine is ready.

Auto Power Shut-Off mode has activated. To return the
machine to normal operation, press the [POWER SAVE]

key (@).

I [|lustration of the machine (A) (page 36)

A warning message will appear when a cover is open or
a device is separated from the machine. Read the
message and take appropriate action.

When "A Warning when Login Fails" is enabled in the
system settings (administrator) and login fails 3 times in
a row, a warning will be displayed and operation will
lock for 5 minutes. After operation unlocks, log in using
the correct user information.

If you do not know your user information, contact your
administrator.

Auto Login failed due to a problem on the network.
Contact your administrator.

If you are the administrator, touch the [Admin Password]
key, log in as an administrator, and temporarily change
the auto login settings in the system settings
(administrator). (Restore the changed settings to their
original state after the network problem has been
solved.)
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The operation panel
cannot be used.

Printing is not
possible or stops
during a job.

The original size is not
automatically selected
or the wrong size is
selected.

Does the message "Call for service.
Code:xx-xx*." appear in the display?
*Letters and numbers appear in Xx-xx.

Is a tray out of paper?

Is the machine out of toner?

Has a paper misfeed occurred?

Is the Output tray (center tray) or Output
tray (right tray) full?

Is the waste toner box full?

In the Paper Tray Settings of the system
settings, are restrictions placed on the
trays that can be used in each mode
(copy, print, fax, Internet fax, and
document filing)?

Is the original curled or folded?

Did you place an original smaller than
5-1/2" x 8-1/2"(Ab) size?

Make sure that the LINE indicator is not lit and that the
DATA indicator is not blinking or lit and then switch off
the [POWER] key () and the main power switch.
Wait at least 10 seconds and then switch the main
power switch and the [POWER] key () back on in
that order.

I |llustration of the machine (A) and (D) (page 36)

If the message still appears after switching the
[POWER] key () and main power switch off and on
several times, it is likely that a failure has occurred that
requires service. In this event, stop using the machine,
unplug the power plug, and contact your dealer or
nearest SHARP Service Department. (When contacting
your dealer or nearest SHARP Service Department,
inform them of the displayed error code.)

Add paper as instructed by the message in the display.

When toner runs low, a message will appear to inform
you that the toner cartridge must be replaced. To
replace the toner cartridge, see "5. MAINTENANCE" in
the User's Guide.

Remove the misfeed as instructed by the message in
the display.
I=" REMOVING MISFEEDS (page 3)

When the Output tray (center tray) or Output tray (right
tray) becomes full, a detector activates and stops
printing.

Remove the output from the tray and resume printing.
I [|lustration of the machine (B) and (C) (page 36)

Replace the waste toner box as instructed by the
message in the display.
I "5, MAINTENANCE" in the User's Guide

Check the Paper Tray Settings and see if checkmarks

appear in the checkboxes of each mode. Functions

without a checkmark cannot be used for printing using

that tray.

— System Settings > "Paper Tray Settings" > "Tray
Settings" > (Each mode)

The correct original size cannot be detected if the
original is curled or folded. Straighten the original.

Original sizes smaller than 5-1/2" x 8-1/2" (A5) cannot

be detected. Enter the original size manually.

* When scanning a small original on the document
glass, it is convenient to place a blank sheet of paper
on top of the original which is the same size
(8-1/2" x 11" (A4), 8-1/2" x 11"R (B5), etc.) as the
paper that you wish to use for printing.
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The displayed bypass
tray paper size is not
correct.

Is the bypass tray extension pulled out?

When loading paper in the bypass tray, be sure to pull
out the extension to enable the paper size to be
detected correctly.

I ||lustration of the machine (H) (page 36)

Problems Related to Paper Feeding and Output
- povem | pomoeres | sowon |

The original misfeeds.

The paper misfeeds.

Is the original on thin paper?

(When the automatic document feeder
is used.)

Is the feed roller dirty?

Is a torn piece of paper remaining in the

machine?

Is too much paper loaded in the tray?

Are multiple sheets feeding at once?

Are you using paper that is not within
the specifications?

Has the paper in the tray absorbed

moisture?

Are the bypass tray guides adjusted to

the width of the paper?

Is the bypass tray extension pulled out?

Is the bypass tray feed roller dirty?

Use the document glass to scan the original. If you need
to use the automatic document feeder, use slow scan
mode in the special modes to scan the original.

Clean the surface of the original feed roller.
I "5, MAINTENANCE" in the User's Guide

Make sure all paper is removed.
1" REMOVING MISFEEDS (page 3)

Make sure that the stack of paper in the tray is not
higher than the indicator line.

I ||lustration of the machine (E) (page 36)

Fan the paper well before loading it.

Use SHARP-recommended paper. Using paper that is not

supported may result in misfeeds, creases, or smudges.
I "SUPPLIES" in the Safety Guide

* For paper that is prohibited or not recommended, see
"USEABLE PAPER" in the User's Guide.

If you will not be using paper in a tray for a long time,
remove the paper from the tray and store it in a bag in a
dark and dry location.

Adjust the bypass tray guides to the width of the paper.
I ||lustration of the machine (F) (page 36)

When loading a large size of paper, pull out the
extension.
I ||lustration of the machine (H) (page 36)

Clean the surface of the bypass tray feed roller.
1= "5, MAINTENANCE" in the User's Guide
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The paper misfeeds.

Paper does not feed
from the paper tray.

The image on paper
from the bypass tray
is skewed.

The automatic
document feeder does
not operate.

Is 5-1/2" x 8-1/2" (A5) size paper
loaded?

Has the correct paper size been set?

Did you add paper to the bypass tray?

Is the paper loaded correctly in the
paper tray?

Is too much paper loaded in the tray?

Are the bypass tray guides adjusted to
the width of the paper?

Have functions been disabled by the
administrator?

Load 5-1/2" x 8-1/2" (A5) size paper in tray 1 (the first
tray), in tray 2 (the second tray), or in the bypass tray.
* When loading 5-1/2" x 8-1/2" (A5) size paper in tray 1
or tray 2, place the paper in the horizontal
(5-1/2" x 8-1/2"R (A5R)) orientation.

If you are using a special size, be sure to specify the

paper size.

If the size of paper loaded in a tray was changed, be

sure to check the paper size setting.

— System Settings > "Paper Tray Settings" > "Tray
Settings"

When adding paper, remove any paper remaining in the
tray, combine it with the paper to be added, and reload
as a single stack. If paper is added without removing the
remaining paper, a misfeed may result.

I |llustration of the machine (G) (page 36)

Set the guides to the size of the paper. Make sure the
height of the paper does not exceed the indicator line.
I ||lustration of the machine (E) (page 36)

Do not load more than the maximum number of sheets.
The maximum number of sheets varies depending on
the paper type setting. For more information, see
"SPECIFICATIONS" in the Safety Guide.

Adjust the bypass tray guides to the width of the paper.
I ||lustration of the machine (F) (page 36)

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.

Problems Related to Quality / Print Results
"~ proem | pomwocek | Sowon |

Lines appear in the
scanned image.

Smudges appear on
printed output.

Are the scanning areas of the document

glass or automatic document feeder
dirty?

Is the bypass tray feed roller dirty?

Is the feed roller dirty?

Are you using paper that is not within
the specifications?

Clean the scanning areas of the document glass or
automatic document feeder?
I "5, MAINTENANCE" in the User's Guide

Clean the surface of the bypass tray feed roller.
I "5, MAINTENANCE" in the User's Guide

Clean the surface of the original feed roller.
1= "5, MAINTENANCE" in the User's Guide

Use SHARP-recommended paper. Using paper that is
for other models or special paper that is not supported
may result in misfeeds, creases, or smudges.

I "SUPPLIES" in the Safety Guide
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Smudges appear on
printed output.

Toner does not adhere
well or creases appear
in the paper.

Print quality is poor.

Part of the image is
cut off.

Printing takes place
on the wrong side of
the paper.

Are you printing on pre-punched paper?

Does a message appear indicating the
need for maintenance?

Are you using paper that is not within
the specifications?

Did you set the correct paper type?

Is the paper loaded so that printing
takes place on the reverse side?

Is toner save mode enabled?

Has the correct paper size been set?

Was the original placed in the correct
position?

Is the paper loaded with the print side
facing in the correct direction?

If the printed image overlaps the punch holes, smudges
may appear on the reverse side of the paper following
one-sided printing, or on both sides following two-sided
printing. Take care that the image does not overlap the
punch holes.

Contact your dealer or nearest SHARP Service
Department as soon as possible.

Use SHARP-recommended paper. Using paper that is
for other models or special paper that is not supported
may result in misfeeds, creases, or smudges.

I "SUPPLIES" in the Safety Guide

Set the correct paper type in the tray settings. Make
sure that the following has not occurred:
* Heavy paper is being used, but a paper type other
than heavy paper is selected in the tray settings. (The
image may disappear if rubbed.)

* Paper other than heavy paper is being used, but
heavy paper is selected in the tray settings. (This may
cause creases and misfeeds.)

— System Settings > "Paper Tray Settings" > "Tray
Settings"

If printing takes place on the wrong side of label sheets
or transparency film, the toner may not adhere well and
a clear image may not be obtained.

When "Toner Save in Printer Mode" or "Toner Save in
Copy Mode" mode is enabled, printing takes place using
less toner and thus the print result is lighter. Check with
your administrator.

If you are using a special size, be sure to specify the

paper size.

If the size of paper loaded in a tray was changed, be

sure to check the paper size setting.

— System Settings > "Paper Tray Settings" > "Tray
Settings"

If you are using the document glass, be sure to place
the original in the far left corner of the document glass.
IF |llustration of the machine (1) (page 37)

e Paper tray: Load the paper with the front side facing
up. (Load "Pre-Printed" paper and "Letter
Head" paper with the front side facing
down*.)
* Bypass tray: Load the paper with the front side facing
down.
* If "Disabling of Duplex" is enabled in the system
settings (administrator), load the paper front side up.
For the current setting, check with your administrator.
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Problems Related to Peripheral Devices

The connected USB
device cannot be
used.

The finisher / saddle
stitch finisher does
not operate.

Stapling does not take
place (including
pamphlet stapling).

Is the USB device compatible with the
machine?

Is the connected USB device
recognized correctly.

Are two or more of the same type of
USB devices connected to a USB hub?

Does a message appear indicating that
you need to remove paper from the
stapler compiler?

Does a message appear instructing you
to check the staple unit?

Does a message appear instructing you

to add staples?

Is a different width of paper mixed in?

Are there more sheets than can be
stapled at once?

Is a paper size that cannot be stapled
included in the print job?

Is the paper type setting of the tray
selected in the printer driver set to a
paper type that cannot be stapled?

A non-compatible device cannot be used. Make sure
that the device is compatible with the machine.

Use "USB-Device Check" in the system settings to
check whether or not the device can be recognized.
— System Settings > "USB-Device Check"

If it is not recognized, connect it once again.

If two or more of the same type of USB devices are
connected to a USB hub, only the first device connected
will be recognized. Make sure that each of the four
connectors on the USB hub have a different type of
device connected.

Remove all remaining paper from the stapler compiler.

Remove jammed staples.
I "4, PERIPHERAL DEVICE" in the User's Guide

Replace the staple cartridge. Do not forget to replace
the staple case.
I "4, PERIPHERAL DEVICE" in the User’s Guide

Stapling is not possible when paper of different widths
are mixed together. To perform mixed size stapling, use
paper of the same width and select the [Same Width]
setting. When copying, select [Same Width] from [Mixed
Size Original] in the special modes.

For the maximum number of sheets that can be stapled,
see "SPECIFICATIONS" in the Safety Guide.

For the paper sizes that can be stapled, see
"SPECIFICATIONS" in the Safety Guide.

Check the paper type settings in the machine and select
a tray that has paper that can be used for stapling. Click
the [Tray Status] button in "Paper Selection" on the
[Paper] tab of the printer properties window and check
the paper type setting of each tray.

* Stapling is not possible on labels, tab paper,
transparency film, or envelopes. In addition, if "Disable
Staple" is selected in the user type, stapling will not be
possible.
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Stapling does not take
place (including
pamphlet stapling).

Punching does not
take place.

The stapling position
or punch position is
not correct.

Is the paper type setting of the selected
paper tray set to heavy paper?

Have functions been disabled by the
administrator?

Does a message appear instructing you
to check the punch module?

Is a different size of paper mixed in?

Is a paper size that cannot be punched
included in the print job?

Is the tray selected in the printer driver

set to a paper type that cannot be
punched?

Have functions been disabled by the
administrator?

Is the stapling position set correctly?

Are the punching positions set
correctly?

Pamphlet stapling is not possible on heavy paper.
(However, when cover insertion is selected, pamphlet
stapling is possible when a single sheet of heavy paper
is inserted for use as a cover.)

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.

Dispose of punch scraps.
I "4, PERIPHERAL DEVICE" in the User's Guide

Punching is not possible when different widths of paper
are mixed together. To perform mixed size punching,
use paper of the same width and select the [Same
Width] setting. When copying, select [Same Width] for
[Mixed Size Original] in the special modes.

For the paper sizes that can be punched, see
"SPECIFICATIONS" in the Safety Guide.

Check the paper type settings in the machine and select
a tray that has paper that can be used for punching.
Click the [Tray Status] button in "Paper Selection" on
the [Paper] tab of the printer properties window and
check the paper type setting of each tray.

* Punching is not possible on labels, tab paper,
transparency film, and envelopes. In addition, if
“Disable Punch" is selected in the user type, punching
will not be possible.

Some functions may have been disabled in the system
settings (administrator). Check with your administrator.

Check the stapling position setting.
I "OUT PUT" in the Copier Guide

Check the punch position settings.
I "OUT PUT" in the Copier Guide
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Other Problems
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The touch panel
screen is difficult to
view.

You were logged out
without having
performed logout
yourself.

You forgot the
administrator
password.

When the main power
is switched off, the
main power indicator
on the operation panel
does not turn off.

Is the display contrast properly
adjusted?

Did Auto Clear activate?

Was the administrator password
changed from the factory default
setting?

Has the power has been turned off by
pressing the [POWER] key ((® J) on
the operation panel and has a certain
amount of time elapsed since then?

Adjust the contrast using "Display Contrast" in the

system settings.

— System Settings > "Default Settings" > "Display
Contrast"

When user authentication is used, the currently logged

in user will be automatically logged out if Auto Clear

activates. (Except when in PC scan mode.)

Log in again.

If you are the administrator, you can change the time

setting of Auto Clear or disable Auto Clear in "Auto

Clear Setting".

— System Settings (Administrator) > "Operation
Settings" > "Auto Clear Setting"

Contact your dealer or nearest SHARP Service

Department.

* For the factory default administrator password, see "TO
THE ADMINISTRATOR OF THE MACHINE" in the
Safety Guide. After changing the password, take special
care to remember it.

If the main power is switched off more than
approximately one minute after the power has been
turned off by pressing the [POWER] key ([ ® )) on the
operation panel, the main power indicator on the
operation panel will not turn off immediately. (The
indicator will remain on for approximately another
minute. This is normal and does not indicate a failure.)
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lllustration of the machine
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Back
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(I) Original placement position on the document glass

I—‘ Mark

5-1/2" x 8-1/2"
or A5
8-1/2" x 14"
B5| | orB4
8-1/2"x 11"orA4| 11"x 17" or A3

B5R
8-1/2"x 11"R or A4R

....... r\%&—w Power plug

(K) USB connector (A type)

(L) USB connector (B type)

(M) LAN connector

The part indicated in the illustration is only
to be handled by a service technician.
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