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Synappx Go App Overview

Synappx Go is a mobile app that enables productive in-room meetings when used with Synappx
Meeting (collaboration experience), shares content to Sharp displays, connects to Sharp multi-
function printers (MFPs), and captures workspace locations with mobile check-in. Projects move
with you throughout your workday, providing productivity wherever you go!

If using Synappx Meeting and Synappx Go together for in-room collaboration, see the
Synappx Go Collaboration Administrator and Configuration Guide.

Synappx Go completes your scan, print, copy, share, meet and check-in tasks with the following
features:

Easy Setup
o Follow the simple setup wizard—no training required!
e Create your own scan to cloud or email distribution list right from your phone.
o Set default scan, print, and copy settings to save time.
e No Login MFP mode enables scan to email and copy features with no license and limited
set up.

Scan
e Tap your phone to scan a file to yourself (via email), email distribution lists, and popular
cloud storage services.

Print
e Walk up to any enabled MFP to release print jobs and print from cloud storage.
e Enjoy convenience and privacy.

Copy
o Create contactless copy jobs from your mobile phone and save your favorite copy

settings.

Unlock MFPs
o For MFPs that have been locked by PaperCut MF or Native Authentication, use Synappx.
Go mobile to unlock the MFP and access Synappx Go scan, copy and print related.
features

Share*
e Tap the NFC tag or scan QR code to show content on the Sharp display.
o Team members can also tap or scan QR to retrieve content and collaborate.
e Remotely operate Microsoft Office files.
e Mobile track pad lets you remotely control the display PC cursor for most PC actions.
e Speed up collaboration with Synappx Go. Modified content is stored back in the original
cloud location.

Meet (Collaboration Hub Features When Used with Synappx Meeting)*
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e Tap the NFC tag, scan QR code or select a meeting from your mobile and automatically
start web conference sessions on the display, connecting all necessary audio/video
components.

e Create ad hoc meetings from your mobile for unscheduled collaborations.

¢ Remotely operate web conference and cloud or attachment files from your smartphone.

e Close opened files, end and disconnect meeting with one click.

Check In

Health and safety are a key consideration for organizations. Check In helps track employee
touch points in the workplace.

e Tap the Synappx Go NFC tag to check in to common work areas, such as break rooms
and meeting rooms.

Guest Users Support

e Users from other companies can be licensed as guests and use Synappx Go MFP and
display features.

*Synappx Go Share and Meet features are described in more detail in the Synappx Go for
Collaboration User Guide.
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Synappx Go System Requirements

For Synappx MFP system requirements, refer to the Synappx Go for MFP Admin and
Configuration Guide.

For Synappx Collaboration Hub system requirements, refer to the Synappx Go
Collaboration Admin and Configuration Guide.

In addition to the licensed version of Synappx Go, there is another option to use a more
limited version of Synappx Go mobile app that supports MFP scan to email and copy only.
This No Login variant can be accessed in the same Synappx Go app and requires no user
license, no agent installation and no NFC tag configuration but does require installation of
embedded apps in the Sharp MFP by your Admin. See Synappx Go Lite - No Login
Administrator Setup and User Guide for more details on those features.
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NFC Support

Synappx Go Tag (MFP, Display, MFP Built-In Tag (Some Models)
Check In)

=4

Foreground Access*

Android

. Background Access** Foreground Access
iPhone : =

XR, XS,
XS, 11,
12, 13, 14,
SE (all
versions)

Foreground Access Foreground Access

iPhone
7/7+,
8/8+, and
X

Background

When you tap the NFC tag, the phone brings you directly to the Synappx Go app (without
needing to open the app first). Some phones may display a notification. When you select the
notification, the phone still brings you directly to the app.

Foreground
From the mobile screen, select the Synappx Go app. Then select the desired feature.

Notes:

*If there are other apps that read NFC tags, you may be prompted to select Synappx Go each time
you want to use the app, or if given the option, you can choose to make Synappx Go the default app
for reading an NFC tag.

**NFC tag setup (admin task) is always a foreground operation.

QR Codes can be used as alternatives to NFC tags for display related Collaboration features.
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App Setup and Use Details
Licensed vs. Non-Licensed Features

Synappx Go offers features that do not require a Synappx Go user license. See Synappx Go Lite
- No Login guide for more details on those features.

Synappx Go

-

R

y o Required
)
e License Not
Required

Log In

Without Log In

“Log in” (Licensed) App Features:
e Meet*
[ ]

0
S~
=
™

>(-

o
—

. rin
Co
Unlock MFP

Check In

App Settings

Guest User Support

e Configure print release driver (user or administrator task)

Follow the steps to set up and use the licensed version of Synappx Go.

1. Receive license email and download mobile app (iOS and Android)

2. Login
3. Setup

“Continue Without Login” (Unlicensed) App Features:
e Scan to Email
o Copy

*Synappx Go Share and Meet features are described in more detail in the Synappx Go for
Collaboration User Guide.
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Step 1: Mobile App Download (iOS and Android)

Once your administrator adds you as a licensed user, you will receive an automatically
generated email prompting you to download the Synappx Go mobile app.

i0S Android
1. Download Synappx Go from the 1. Download Synappx Go from the
Apple® App store. Google Play™ store.

GETITON

# [Download on the

S App Store

® Google Play

¢ Existing Synappx Go mobile users should update to the latest version.

¢ The sign-in information only needs to be entered the first time you sign-in to the
app unless you change your password, log out or do not use the app for 30 days.

e Use the Synappx Go No Login version if you do not have a Synappx Go license.

2. i0S: Open the Synappx Go app. 2. Android: Open the Synappx Go
When prompted, select Login and app. When prompted, select
enter your Microsoft 365 or Login and enter your Microsoft
Google Workspace credentials 365 or Google Workspace
then accept the permissions credentials then accept the
request. permissions request.

| ATET F

Y

SimappxGo
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https://apps.apple.com/us/app/synappx-go/id1471039167
https://play.google.com/store/apps/details?id=jp.co.sharp.bs.smartoffice.synappxgomobile

Step 2: Log In (First Time)

1. The app will alert you of the necessity of a Microsoft 365 or Google Workspace account.
Select OK.

Note: AuthO cannot view your password. See the Synappx Security White Paper if you have further
questions.

2. Accept the End User License Agreement (EULA). Select Continue to allow the Synappx Go
partner (AuthQ) to securely validate your information with your company's Azure AD or
Google Workspace system.

3. Enter your Microsoft 365 or Google Workspace email. After entry of your full email address,
select the Log in at Microsoft 365 or Log in at Google Workspace button. You will be
prompted to enter your password in the Microsoft or Google pages. You will not have to
enter your credentials again unless you change your password, log out or do not use the
app for 30 days.

e For licensed guest users who signed up for a Synappx specific account with a social email
(e.g. gmail, Hotmail, yahoo), select Log in with custom account. On the following page,
enter the password you created for the Synappx custom account.

e If you signed up as Microsoft 0365 or Google Workspace licensed guest user, select the
appropriate Microsoft or Google Log in button and enter your password.

4. Ifyou signed up as a licensed user Accept the permissions requested (necessary to support
Synappx Go).

Note: For administrators, after the initial setup is complete, the next step is to associate NFC tags
(See Associate NFC Tags).

2i55

Synappx Go License Agreement Cancel @& Y]

Synappx Go Setup
o~ Fnd User License Agreement

0 on [
| Sharp Corporation [*SHARP®) grants you {25 an "
* individual, company, or legal entiry) a license 10 use. SYNAPPX

the Software [asheveaf’\e defined) subject ta the

By idicating consent [by welecting \
" et 5 End User License nt ("tis
e,

Requires Synappx Go
license and Microsoft
365 or Google
Workspace account.

e spplication, other

i el
whether on disk, in read only memery, or on any other
media (the "Software") and related decumentation

If you don't have these, b AR
Contact a System Adm\n related documentation Inelude

cl

to set up. ¥ SHARD provids the Software and related
documentation for you as recorded media such as
disk, you get the rights of the recarded media such as

diskion whish the Softwarand relate

n G SHARP but not for
sarc, shich SHARP retais the fie, right and
s o1 1 and 1 the Software and refied

ion of the Software and related

Yau may ot transieryuur liconsa rights in the
Software, the backup copy of the Software, the
related dacumentation and s capy of ths License.

&2
®
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https://business.sharpusa.com/Synappx-Security-White-Paper
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Note: Microsoft 365 log in and permission acceptance example is below. There is a similar flow for
Google Workspace log in.

150 M@ HOAD 1 %41 100% 8
Done & jin.microsoftonline.com A ¢, Cancel @ .microsoftonline.com A ¢, X Signin to your account <
% Microsoft 8= Microsoft
Sign in johnsmith@aeme.com johnsmith@acme.com
johnsmith@acme.com E Stay signed in? Permissions requested
nter password y sig ?
5 . lient DEV
No sccount? Creste oret f Do this to reduce the number of limes you are Synappx C|
on Microsoft e e Ropintd
Can't sceess yaur sccount?
page or enter [ on't show this again This Isnot by
. B of your organization,
information on v :
This app would like to:
your \ Maintain access to data you have given it access
o
) Authorized use only
€\ sign-in eptions ‘ companies s Signyou inand read your profile
id entity v Have full access 10 all files you have access to
. \ Read and write to your and shared calendars
provider page
Gonsent on behalf of your organization
links to their terms for you to review. can change
these permissions at hiips://myapps microsoft com.
Shoiw detalls
Does this app look suspicious? Repart it here
Terms Terma of 4 & ok
ca
a @ < uf ®
Il O <

Step 3. Setup

Synappx Go app setup involves the following procedures. You can skip set up for features you
don't plan to use.

e Set Up Cloud Storage

e Remove Cloud Storage (Optional)

o Set Up Email Distribution Lists

e Set Up Scan to Cloud Storage

e Set Print Release Default Behavior

o Set Copy Default Settings (Optional)

o Set Meet and Share Preferences

o Set NFC or QR Code Preference

e Set Share to Display Preferences (Google Drive and OneDrive for Business Only)
e Set User ID Card Number (Optional)

e Set Scan Job Default Settings (Optional)
e Set Print Cloud Files Settings (Optional)

e |talicized settings above are for Synappx Go Collaboration features used with Sharp displays.

Set Up Cloud Storage

Cloud Storage Options
e OneDrive for Business
e OneDrive
e SharePoint®
e Teams (Microsoft 365 users only)
e Dropbox™
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e Box™
e Google Drive™
e iCloud® and Local (automatically configured on iOS devices)*

*Some limitations

1. Afterinitial login, the Setup - Cloud Storage screen will appear. Select Configure for the
desired cloud storage service. (Dropbox™ is used in the following examples.)

Quickly show content from your
cloud storage on Sharp displays

& OneDrive for Business
(‘ OneDrive Configure
E:) SharePoint
°
* Teams
:z Dropbox Configure
g
box Box Configure
Sign in with Google Configure

Notes:

e For Microsoft 365 users, Single Sign On (SSO) to One Drive for Business, SharePoint and
Teams means these Microsoft cloud storage sites are already configured for you.

e For Google Workspace users, Single Sign On (SSO) to Google Drive is already configured
with the same credentials as your initial log in. If desired, you can change to a different
Google Drive account by selecting Edit.

e iPhones automatically configure iCloud and local device storage for sharing to displays
and printing cloud files.

e Microsoft Teams log in is not available to Google Workspace users because it requires
use of the same credentials used to log in to Synappx Go (for Microsoft 365 only).

2. Select sign-in method. Enter valid credentials and select Sign in.
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Done & dropbox.com A G

S

S 4

Sign in to Dropbox to link with
Synappx

[c] Sign in with Google

™3 Sign in with Apple

or

Email

Password

Forgot your password?

t @®

3. Arequest will appear to allow the mobile app to access the files and folders in the cloud
storage service. Select Allow.

Done @ dropbox.com A G
R+ Sign out
Synappx would like access to the files and folders
in your Dropbox. Learn more
0 @®

4. The configured cloud storage service no longer appears gray and now includes
an Edit link to access the service and change service settings. Repeat the previous steps

to add another cloud storage service or select Next to proceed to the Scan and
Print screen and continue setup.
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1:39¢

< Cloud Storage Settings

o 2 3 4 5 6 7

Quickly show content from your
cloud storage on Sharp displays

& OneDrive for Business

a OneDrive Configure
E:} SharePoint
°
* Teams
:‘: Dropbox Edit
mx Box Configure
Sign in with Google Configure

Notes:

e Each cloud storage vendor has unique permissions that may differ from the example
above. Accept the permissions to use the Meet, Share to Display, Scan to Cloud Storage
and Print Cloud file sharing features.

e Users cannot remove Single Sign On (SSO) cloud storage sites or iCloud and local storage
as these are automatically configured on iOS devices.

e Toremove cloud storage sites you manually added, long press the cloud storage site
name for several seconds. You will be asked if you want to remove credentials for the
selected cloud site. Select Remove to delete the configuration for this cloud site.

Set Up Email Distribution Lists

1. After configuring cloud storage, the Setup - Scan and Print screen will display. Select
Configure to set up an email distribution list (default is one list) or select Next if you do
not want to set up an email distribution list. Email distribution lists can be created at any
time from the Settings menu.
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Setup - Scan and Print

Q0 : : 5 s -
L

Enable simple scan and print
with Sharp MFPs via mobile.

Scan 01—
Me
Configure
Configure

Select at Scan Time

Print

Release all files

2. Arequest to access your mobile device contacts list will appear so you can more easily
create the email distribution list. For iOS phones, select OK if you want Synappx Go to
access your contacts; select Don’t Allow if you do not want Synappx Go to access your
contacts. For Android phones, select Allow if you want Synappx Go to access your
contacts; select Deny if you do not want Synappx Go to access your contacts. This
permission can be changed at any time in the Settings menu.

ioS Android

"Synappx Go" Would
Like to Access Your = Allow Synappx Go to
Contacts = access your contacts?

Allow Contact Access Deny  Allow

OK

Don't Allow

3. Under Scan to Email List, type a title for your email distribution list in the Email List
Name field.
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< Setup - Scan and Print

Scan to Email List

Launch Team

Send to:

JohnSmith@Corp.com e

4, Type an email address or start typing a few characters of a contact name; mobile
contacts that match that entry will populate. Select (+) to add a contact.

5. Select (+) to add more email addresses. (A maximum of ten contacts can be added to
the list.)

6. Added contacts will appear in the Send to: area below. Select (-) to remove a contact.
Once the list is complete, select Save to continue.

< Setup - Scan and Print

Scan to Email List

Launch Team

Send to:

JohnSmith@Corp.com °

7. The app will return to the Setup - Scan and Print screen. Your new email distribution
list name will be shown as a scan destination. Select Edit to make additional changes to
the email distribution list or select Configure to proceed to setup Scan to Cloud Folder.
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Setup - Scan and Print

er 4 5 6 7

Enable simple scan and print
with Sharp MFPs via mabile.

Scan 0]
Me
Launch Team Edit
Configure

Select at Scan Time

Print

Release all files

Set Up Multiple Email Distribution Lists (Optional)

1. Select the multi-select icon.

Setup - Scan and Print

°°3 4 5 6 7

Enable simple scan and print
with Sharp MFPs via mobile.

Scan = ¢

Me

Launch Team Edit

Configure

Select at Scan Time

Print

Release all files
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2. Activate the multi-selection feature for Email List by toggling the switch so the teal color
shows. Select the back arrow < to return to the Setup - Scan and Print page.

Scan Settings

Save multiple scan destinations for...

Email List ()
«©

Cloud Storage

3. Select Configure to set up email lists.

Setup - Scan and Print

Q0 : : s s -

gt

Enable simple scan and print
with Sharp MFPs via mobile.

Scan = m—

]
Me

i= Launch Team Configure

Configure

Select at Scan Time

Print

Release all files
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4. Select +to add each email list.

< Scan and Print Settings

Scan to Email Lists

Scanto:

Clear Save

5. Enter a name for the email list and add email addresses by selecting +. When finished,

select Save.

Scan to Email List

Team

Send to:

test@domain.com °
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6. Repeat this procedure to create up to three email destinations.

7. Highlight the default destination and select Save. You will be able to select the default or
other destinations at scan time.

< Scan and Print Settings

Scan to Email Lists

Setup - Scan and Print

Scanto: oe 3){4 (6 (6) (7

Team 2 >
Enable simple scan and print
o with Sharp MFPs via mobile.
Scan = ¢
Me
:= Launch Team Edit
Configure

Select at Scan Time

Print

Release all files

ce e m
—— —

Set Up Scan to Cloud Storage

You can create up to three cloud storage destinations for scan jobs. The default setting is one
preset cloud folder. To set up one default cloud storage folder, follow the steps below. To set up
multiple cloud storage folders, go to Set Up Multiple Scan to Cloud Storage Folders.
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1. Select Configure for Cloud Storage. The Scan to Cloud Folder screen will load all
available cloud storage services.

Setup - Scan and Print

Enable simple scan and print
with Sharp MFPs via mobile.

Scan EE
Me
Launch Team Edit
Configure

Select at Scan Time

Print

Release all files

Note: iCloud and local folders cannot be set up for Scan to Cloud Storage on iOS devices.

2. Select a cloud storage service.

Setup - Scan and Print

Scan to Cloud Folder
Select Cloud Storage

H:O SharePoint
$ Teams

Select Destination Folder
OneDrive for Business

Microsoft Teams Chat Files
Microsoft Teams Data

New Project

NEEN

Platform Strategy

Clear Save
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3. Select a folder to use as a scan destination. Then select Save. The folder will appear as a
Scan to Cloud Folder destination.

Setup - Scan and Print Setup - Scan and Print

Scan to Cloud Folder Q0006 6E

Select Cloud Storage ﬁ %
-
OneDrive for Business IE -

E} SharePoint Enable simple scan and print
with Sharp MFPs via mobile.
% Teams Scan EE

Select Destination Folder
Me

OneDrive for Business

Launch Team Edit
Microsoft Teams Chat Files

OneDrive for Business-
New Project

>
>

Select at Scan Time
>

Microsoft Teams Data Edit

g W

Print
Platform Strategy
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Set Up Multiple Scan to Cloud Storage Folders (Optional)

1. Select the multi-select icon.

Setup - Scan and Print

Enable simple scan and print
with Sharp MFPs via mobile.

Scan ¢

Me

i= Launch Team Edit

OneDrive for Business- .
- Edit

New Project

Select at Scan Time

Print

2. Activate the multi-selection feature for Cloud Storage by toggling the switch so
the teal color shows. Select the back arrow < to return to the Setup - Scan and
Print page.

Scan Settings

Save multiple scan destinations for...

Email List 0
Cloud Storage O

3. Select Configure to set up cloud storage destinations.

Version 3.4 | March 2023 Synappx Go User Setup Guide Page | 22



Setup - Scan and Print

QO : : 5 & 7

g™t

Enable simple scan and print
with Sharp MFPs via mobile.

Scan 0
Me
:= Launch Team Edit
= Configure

Select at Scan Time

Print

Release all files

4. Select +to add each cloud storage destination.

4 Scan and Print Settings

Scan to Cloud Folders

Scanto:

Clear Save

5. Each configured cloud storage service will appear. Select a cloud site and choose
a destination folder.

Version 3.4 | March 2023 Synappx Go User Setup Guide Page | 23



I

Scan and Print Settings
Scan to Cloud Folder

Select Cloud Storage

OneDrive for Business

* Teams

Select Destination Folder

< Work from Home

I

—
- Demo Docs

6. Select + to add cloud storage destinations (up to three). Highlight the default
destination and then select Save. You will be able to select the default or other

destinations at scan time.

< Scan and Print Settings

Scan to Cloud Folders Setup - Scan and Print

Scan to:
OneDrive for Business-Demo Docs ) Iﬁ’
-
Teams-Meeting Minutes )
Enable simple scan and print
with Sharp MFPs via mobile.
° e Scan EE
Me
:= Launch Team Edit

OneDrive for Business-

Demo Docs Edit

Select at Scan Time

Print

Set Print Release Default Behavior

1. Choose to Release all files for printing or Select files at print time. Release all files
allows Synappx Go to print all files in the print queue at once. Select files at print time
allows you to choose specific files to print instead of printing all files in the print hold
queue.
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Setup - Scan and Print

0934567

Enable simple scan and print
with Sharp MFPs via mobile.

Scan o —

SIS Ul DUSHIGDS

New Project Edit
Select at Scan Time
Print
Release all files

Select files at print time

Print Cloud Files 0 3

2. Select Next to move to following optional steps.

Set Copy Settings

If you plan to use the Synappx Go remote copy feature, you can choose default copy settings
from this page by selecting the gear icon. Otherwise, select Next. Default copy settings can
also be selected later via the Settings menu. See details on available settings under Set Copy
Default Settings (Optional).

10:46 & Wl F -
Setup - Copy
000666
|E’ E
=
Copy ¢

To change default copy settings, press the
gear icon.
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Set Meet and Share Preferences
Note: You can skip this setting configuration if only using Synappx Go MFP features.

Synappx Collaboration Hub allows you to set preferences. Options include selecting how the app
reacts when the Sharp display Synappx NFC tag is tapped or QR code is captured, saving
meeting attachment changes and email links to the organizer, sleep mode, and configuring
auto-start Zoom conferences

Preference
Select how the app reacts when you first tap a NFC tag or scan the display QR code.
¢ Always start meeting (default): Will directly start a scheduled meeting or move to the
Meet Now page to allow you to create an ad hoc meeting.
¢ Always share to display: Shows the Share page with recently modified cloud files to
select to share to the display
e Prompt me: Allows you to choose whether you want to Meet or Share file(s).

Options
Default is on. Select the toggle to disable.

e Save changes in meeting attachments and email links to organizer: If changes are
made to downloaded meeting attachments, the updated file is uploaded to the Azure
cloud and a temporary link is sent to the organizer to enable file downloading

e Do not go into sleep mode when using this app: Allows the app to stay active (e.g.
during a meeting) and not sleep based on your mobile device setting

Web Conference
To automatically launch Zoom on the Sharp display via Synappx Go Windows or to hold an ad
hoc collaboration with Zoom, enter your Zoom credentials.
1. Select Configure.
For Android: The app navigates to the Zoom web page. Select the phone Back button at
the bottom of the page to move to the page to enter your Zoom log in credentials.
For iOS: The app briefly shows the Zoom page and automatically navigates to the Zoom
log in credential entry page. Do not press Config a second time when this process is
occurring.
2. Enter your Zoom email and password and select Sign in.

To change or delete your Zoom credentials after configuration, select Edit.
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Setup - Meet and Share

00005 6d
o®
gl

Setup preference when NFC tag
for Display is tapped.
Preference
Always start meeting
Always share to display
Prompt me
Options

Save changes in meeting
attachment and email links to (:)
organizer

Do not go into sleep mode when
using this app O

Web Conference

) zoom Configure

Set NFC or QR Code Preference

Notes:
¢ You can skip this setting configuration if only using Synappx Go MFP features.
¢ QR codes are not presently supported on MFPs for licensed Synappx Go features.

Select your preference to tap an NFC tag, scan a QR code on the display or be prompted each
time when using Meet or Share features. After you select the feature, to complete the action:

e Tap NFC tag: You will be prompted to tap the NFC tag.

e Scan QR code: Your mobile camera will automatically launch for you to scan the QR
code on the Sharp display.

e Prompt me: You will be prompted whether to tap an NFC tag or scan the QR code.
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10:47 ¢ wl T -

Setup - NFC and QR Code

0000064

Set up preference for Share and
Meet actions.

Preference
Tap NFC tag
Scan QR Code with camera

Prompt me

Set Share to Display Preferences (Google Workspace Only)
Note: You can skip this setting configuration if only using Synappx Go MFP features.

Google Workspace users have three options to share Google files to a display. Select your
preference.

e View only (default): Download the files to view in PDF (fastest option).

¢ View and edit: Open Google native files in a Chrome Incognito browser for viewing and
editing files. Synappx Go will prompt the first person to share files to log in to the
display PC. Subsequent users do not need to log in if the original user still has files open
in the browser.

e Prompt me: Each time you share a Google file, Synappx Go gives you the option to view
only or view and edit.

If you choose the View and edit or Prompt me options, you must also configure Multi-Factor
Authentication (MFA) for added security when editing on-line files. This will send a passcode to
you each time you use the browser-based viewing and editing feature.

1. Select Configure.
2. Re-enter your log in credentials that will be verified with Google.

If you need to edit the information later, select Update. See the Google browser-based editing
section for details on use.

Select Next when preference is confirmed.
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Setup - Share to Display

e ]
$i
For Google native files only,

setup viewing and editing
option.

Preference

Share quickly without

View only requiring login

Yimenrlertn Requires login from
Display PC browser

Prompt me Choose each time sharing

file(s)

Set Share to Display Preferences (Microsoft OneDrive for Business Only)

Note: You can skip this setting configuration if only using Synappx Go MFP features.

Microsoft 365 users with OneDrive for Business have three options to share to a display. Select
a preference.

e Download and Open (default): Download the files for viewing or editing, requires
associated applications to be installed on the display PC (fastest option).

e Open in Browser: Open supported OneDrive for Business files (pptx, docx, xIsx, pdf, txt)
in a Chrome Incognito browser for viewing and editing. Synappx Go will prompt the first
person to log in. Subsequent users do not need to log in if the original user still has files
open in the browser.

e Prompt me: Each time you share a OneDrive for Business file to the display, Synappx
Go gives you the option to download file(s) or open file(s) in the browser.

If you choose the Open in Browser or Prompt me options, you must also configure Multi-
Factor Authentication (MFA) for added security when editing on-line files. This will send a
passcode to you each time you use the browser-based viewing and editing feature. To set up
MFA:

1. Select Configure.
2. Re-enter your log in credentials that will be verified with Microsoft.

If you need to edit the log in information later, select Update. See the Microsoft browser-based
editing section for details on use.

Select Next when preference is confirmed.
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Setup - Share to Display

0000007

"
ke

Set up OneDrive for Business
option for viewing and editing files.

Preference

Share quickly
without requiring
browser login

Download
and Open

Requires login from

Open in Browser  eplay PG browser.

Choose each time
Prompt me sharing file(s)
Multi-factor Authentication

Send "Passcode" each time
Configure sharing docs (only for "Open
in Browser")

Set ID Card (Optional)

This section is only applicable for companies that have “locked” MFPs via PaperCut MF or
Native Authentication that can be unlocked with a user ID Card number (for HID or iClass
cards) stored in Synappx Go mobile. Once configured, the Synappx Go mobile app can be
used to unlock the MFPs (instead of using an ID card) and access Go scan, copy, and print
features. From this page, you can also control the BLE strength for connecting to card readers.

To use Synappx Go mobile features with locked Sharp MFPs, ID card numbers need to be saved
in the Synappx Go Mobile App. There are three ways to enter the card numbers:
e During initial Synappx Go wizard, you can enter the ID card number (as last optional
step)
e Afterinitial set up, enter ID card number via the ID Card page under Settings
e Your Admin enters ID card numbers for you via the Synappx Admin Portal

After installing the Synappx Go mobile app and your company has locked Sharp MFPs, enter
your ID card number as the last step of the wizard. You can also skip this page if they don't
need or want to access locked Sharp MFPs.

Note:

e For Android only, you will be prompted whether it's okay to provide Synappx Go with access
to your mobile location. If not using the Unlock feature, select Deny. Synappx Go does not
use location for any purpose other than identifying your mobile proximity to the rf IDEAS or
Elatec BLE reader attached to the MFP. To support MFP Unlock, please select While Using
This App.

1. After completing (or skipping) other wizard steps, enter the ID card number either by
manual entry with the keyboard or via camera capture.
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2. Manual entry: Touch the entry field and type user ID card number from HID Prox or
iClass ID card via the keyboard. A maximum of 38 characters (only 0-9, A-F) can be
entered. For native MFP local login authentication, only five to eight characters can be
entered. Only include the user portion of the card number. Press Next to accept the
number and finish the wizard set-up. Press Skip if no card number is needed.

10:48 6 o T - 10:48 ¢ o T - 10:48 ¢ w T -

Setup - ID Card Setup - ID Card Setup - ID Card

I | S o
B =} =
If your system admin has locked If your system admin has locked If your system admin has locked
Sharp MFPs, enter card number to Sharp MFPs, enter card number to Sharp MFPs, enter card number to

unlock MFPs. unlock MFPs. unlock MFPs.

Card Number Card Number Card Number
or
12345 T

m Capture by Camera

or or

Card Reader Proximity Reset
m Capture by Camera a Capture by Camera
o Connection Threshold:-65dBm
Card Reader Proximity Reset Card Reader Proximity Reset
L} L ﬁ‘
oComnecn’on Threshold:-656dBm ooonnectien Threshold:-65dBm

Skip m Skip Next Skip Next

You can also set the BLE connection strength on this page. This sets the mobile
proximity to the card reader. Set higher if multiple MFPs are close together. Set lower
to detect the card from a further distance.

3. Camera capture entry: Select Capture by Camera and accept Synappx Go being able to
access the camera on Android (not required on iOS). Take the picture of the user ID
card number as close as possible to the user number, check image (crop to user
number only if needed) then Save. The number should be entered into the Card ID
field. Note: User should review the results and confirm the card number is correct
based on the OCR. Use manual entry if OCR is not accurate.
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Setup - ID Card

|
.
'i

If your system admin has locked
Sharp MFPs, enter card number to
unlock MFPs.

Card Number

or

a Capture by Camera

Card Reader Proximity Reset

o Connection Threshold:-65dBm

Skip

Cancel Done

Setup - ID Card

N
P

.
-

If your system admin has locked
Sharp MFPs, enter card number to
unlock MFPs.

Card Number

12345 Tir

or

ﬂ Capture by Camera

Card Reader Proximity Reset

oConnectiDn Threshold:-85dBm

4. Press Next to finish. A confirmation page will be shown.
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Setting, editing or deleting the ID card number or changing the card reader proximity can also

be done via the Settings menu under ID Card. The card number can be edited and saved by
selecting the top left back arrow.

343 &

4 ID Card Settings

P
+
,
=
=

If your system admin has
locked Sharp MFPs, enter card
number to unlock MFPs.

Card Number

12345 T
or

E Capture by Camera
Card Reader Proximity Reset

o Connection Threshold: -65 dBm

. — L

Notes:

e Administrators can also enter user ID card numbers from a Synappx Admin Portal that will
then be transferred to your mobile to enable MFP unlock.

Set Scan Job Default Settings (Optional)

Adjust your scan settings from the settings menu or by selecting the gear icon from the setup
wizard scan page.

1. Select the menu icon on the home screen.

Enable quick document
access from anywhere

-

=" Document
=

|? Check In

|E/

= Unlock
=0
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2. Select Settings from the home screen menu.

JS

Welcome, John

3. Select Scan and Print.

Cloud Storage

Scan and Print

4, Select the scan settings gear icon.
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( Scan and Print Settings

gt

with Sharp MFPs via
Scan
Me
i= ARTeam

s== OneDrive for Business
=== Demo Docs

Select at Scan Time
Print

Release all files

Enable simple scan and print

mobile.

Select files at print time

Edit

Edit
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From the Scan Settings page, you can adjust default color mode, resolution (dpi), page size, file
format, two-sided scan modes, blank page skip, compression, and compression ratio settings
by choosing from the available options for the selected MFP.

Scan settings can also be changed at scan time by selecting the gear icon.

Color Mode
Auto

Resolution (dpi)
200

Page Size
Auto

File Format
PDF

2-Sided Scan
1-Sided

Blank Page Skip
Off

Compression
JPEG

Compression Ratio
Middle

VOOV VDV VYV YV VY

Default Other Options
Color Mode Auto Full Color,
Monochrome, Grayscale
Resolution (dots 200 dbi 100 dpi / 300 dpi /
per inch or dpi) P 400 dpi / 600 dpi
. Letter (8.5" x 11")
Page Size Auto Legal (8.5" x 14%)
. Searchable PDF/
File Format PDF Encrypt PDF/ TIFF
2-Sided Scan 1-Sided 2-Sided (Book) / 2-Sided
(Tablet)
Blank Page Skip Off On
Color: JPEG Color: No other options

Compression

Mono: MMR (G4)

Mono: None // MH (G3)

Compression Ratio
(For Auto, Full
Color, Grayscale)

Middle

High / Low

Set Print Cloud File Default Settings (Optional)

Adjust your print settings from the settings menu or by selecting the gear icon from the setup
wizard print cloud file preferences page.
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1. Select the menu icon on the home screen.

Enable quick document
access from anywhere

Meet

3

Share

i
\

O i

Document

Check In

Unlock

Y

2. Select Settings from the home screen menu.

JS

Welcome, John

3. Select Scan and Print.

Cloud Storage >

Scan and Print >

Version 3.4 | March 2023 Synappx Go User Setup Guide Page | 36



4. Select the Print Cloud Files settings gear icon.

< Print Cloud Files Settings

Color Mode v

Auto
Color
Black and White

Style v
EE

2-Sided (Long Edge) [2[3]
2-Sided (Short Edge)
1-Sided 2]

Staple v

On

Off

From the Print Cloud Files Settings page, you can adjust default color mode, style (one- or
two-sided), and staple to the desired settings by selecting from the options available for the
selected workspace MFP.

Print settings can also be changed at print time by selecting the gear icon.

Set Copy Default Settings (Optional)

Adjust your copy job settings from the settings menu or by selecting the gear icon from the
setup wizard copy preferences page.

1. Select the menu icon on the home screen.
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Enable quick document
access from anywhere

3

!
\

O i

&Y

Meet

Share

Document

Check In

Unlock

2. Select Settings from the home screen menu.

Welcome, John

3. Select Copy.
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4. Select the Copy settings gear icon.

< Copy Settings

/E‘

&
=
Copy ﬂ

To change default copy settings, press
the gearicon.

5. From the Copy Settings page, select common copy settings for the workspace MFP.

Note: Two-sided binding is only available when one of the two-sided copy options is selected.

Setting Name Options (Default in bold)

o Copies 1-999
1es

P > = 1to1

: 1to2
2-Sided Copy -Si
o5 > Two-Sided Copy . 2102
2-Sided Binding = 2to1
Same as Original L] Same as Original
Color Mode > Two-Sided Binding | = Change Binding (Book to Tablet/
Auto Tablet to Book)
Staple > Color Mode Auto, Color, Mono
Off - Off
Paper Select n
Auto % Staple ! Staple

: = 2 staples

—upy Baila > = Stapleless staple

100%
Auto, Tray 1, Tray 2, Tray 3, Tray 4,

Paper Select Tray 5, Bypass, LCC, LCC2, LCC3, LCC4

= 100%
Copy Ratio =  Minimum of 25% to 400%
maximum

Copy settings can also be changed at copy time by selecting the gear icon.

Synappx Go setup is now complete!
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Synappx Go App Features

Note: Please see the Synappx Go Collaboration User Guide for descriptions of the mobile Meet
and Share features.

Share to Display

There are many options to share cloud content to Sharp displays.

e Select from recently modified cloud files
e Browse cloud storage folders

e Search for files

e Open email attachments

e Open files from text messages

e Open files in Microsoft Office or Teams
e Open URL from mobile browser

Up to five users can share content simultaneously and save to the original cloud storage
locations. After Office, PDF and image files are downloaded to the display PC, you can use your
mobile phone for remote file operation. Remote trackpad allows you to remotely interact with
other content on the display.

Notes:

e iCloud, local iOS, and Google files have a 30MB file size limit for sharing to display. All other
cloud storage sites have a 100MB file size limit for sharing.

e iCloud and local iOS files cannot be edited or saved, only viewed.

e Supported Microsoft and general file types: Plain Text files, Microsoft 365 files (Word,
PowerPoint, Excel), PDF, image files (JPEG, TIFF, GIF, BMP, PNG) & video files (MP4, AVI, WMV,
MOV). Applications associated with these file types must be installed on the display PC.

e OneDrive for Business users: There is an additional option to open supported files in a
display Chrome browser in Incognito mode for file viewing and direct editing. See Open and
Edit OneDrive for Business Files in Display Browser (Microsoft 365 Only) for more
information.

e Supported Google files: Google Docs™, Google Slides™, Google Sheets™, Google Drawing,
and Google Jamboard.

e Google Workspace users: Google files can be selected from Google Drive. There are three
options to share: View only, View and edit, and Prompt me. See Open and Edit Google Files
in Display Browser (Google Workspace Only) for more information. View only files are
converted to PDF before downloading. View and edit files open in a Chrome browser in
Incognito mode and can be viewed and edited after login.

+ Teams: You can only share content from your Teams channels.

e Displays configured by the admin for automatic input switching will automatically switch to
the correct input to share files to the display. If you tap the NFC tag first, auto-switching
works, and you can share multiple files. If someone changes the input and you want to share
additional files, tap the NFC tag again to auto-switch the input again.
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Automatic Input Switch

Synappx Go will change the input on the display PC automatically, saving you time when
sharing files.

Note: An administrator must configure displays for automatic input switching. If displays are not
configured, change the display input manually.

Auto input switching is supported in the following environments:
e Display is powered on and not in sleep mode

e Display PCis powered on and not in sleep mode

If the display in sleep mode, touch the display before sharing.
If the display PC is in sleep mode, touch the keyboard before sharing.

The NFC tap initiates auto input switching if the display is not already on the Go PC input.

If the display PC is not logged in, a message will appear prompting you to log in.

Q =
& Recently Modified =
Exo-Medium.ttf 05/08/20
Google Drive 02:00 PM
Lato-Bold.ttf 05/08/20
Google Drive 02:00 PM
Synappx Go Job Status

No user is logged into the Display PC. 08/20
Please log in to proceed 30 PM

o 08/20

Google Drive 02:00 PM

If an error occurs, switch the input manually and contact your administrator.

‘ & Recently Modified =
Exo-Medium.ttf 05/08/20
‘ Google Drive 02:00 PM
. Lato-Bold.ttf 05/08/20
Canala Rriun ~:00 PM

Synappx Go Job Status
B Failed to switch Display input to DSUB. 08/20
Have your Admin check setting in the

Admin Portal. 20 PM
OK 08/20
LoogIe unve 02:00 PM

Note: If configured by the admin, after using the Meet features, Synappx Go will also auto
switch the display input back to default room input.
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Select Recently Modified Files to Share

Notes:
e The Recently Modified list displays files modified within the last 30 days from configured
sites with the most recent files shown at the top.

o Teams shows files created or modified by you within the last 30 days.

o DropBox and SharePoint files are not shown in Recently Modified list but can be
found by using the Search feature or browsing the DropBox or SharePoint folders.

o Image files from OneDrive for Business, SharePoint and Teams are not shown in
Recently Modified list (Microsoft limitation) but can be found in Search or browsing
the respective folders.

o Ifthe same file is available in both OneDrive for Business and Teams, the file will be
shown in Recently Modified with a Teams notation.

New file uploads may not be immediately reflected in the Recently Modified list.
After configuring cloud storage sites, the Recently Modified list may be empty. Files
from configured cloud sites begin to display from the date of last user modification.

o You can filter the cloud storage sites shown in Recently Modified list by selecting the
“ icon next to Recently Modified (toggle configured cloud sites off/on).

e iCloud and local files on iOS devices will not appear on the Recently Modified list. Those
files are only accessible through the browse feature.

1. From home screen, select Share.

Synappx Go

=
Enable guick document

access from anywhere

@ Meet

? Share

&
—

Document

ﬁ Check In
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2. The device will automatically load recently modified files from your configured cloud
storage folders. Select a file to share.

FILES CONTROL

Q=

&5 Recently Modified ==

Project Matrix.docx 04425422
OneDrive for Business 04:31 PM

Project Update.pptx 04/25/22
OneDrive for Business 04:29 PM

New Feature Forecast 3Q...  04/25/22
OneDrive for Business 04:20 PM

OneDrive for Business 04:28 PM

Mew Feature Demo.pptx 04/25/22
OneDrive for Business 04:28 PM

MNew Project Test Results.d... 04/25/22
OneDrive for Business 04:28 PM

% Project Contract.docx 04/25/22
[

New Feature Manual.docx 04/25/22
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3. Select to Scan QR code or Tap NFC tag to begin downloading the file to the display
PC. Select Always use this option to avoid seeing this dialog again if you want to
always use that selected method. Or, change NFC or QR default choice in the
Settings menu.

10:48 ¢

¥}
|

< NFC or QR Code

Choose how to share file

SYNAPPX

Tap NFC tag

O Always use this option

4. The app will confirm the file download. The file will open on the display for viewing,
editing, and saving back to cloud storage sites.

Showing...

Device:
Project laptop

Warkspace:

Cataline Room

Document

‘/ New Feature De... 05/16/22
OneDrive for Bus... 02:01PM
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Browse and Select Files for Sharing

Notes:

e iCloud and local iOS file browsing utilize the Apple interface, so screen images will differ.

e Teams folders display in the browse area. Content includes files created by you and other
team members.

e To browse SharePoint folders, select the filtering icon and toggle SharePoint to on. Note:
Most files in SharePoint will also be available in One Drive for Business by design.

1. From the home screen, select Share.

Enable guick document
access from anywhere

.‘@ﬁ Meet

L.|_.—| Share

=
—

Document

I? Check In

2. Select the Folder icon to browse folders from configured cloud storage site(s). Then,
select the desired cloud storage service.

3:21 ) T -
< Share
FILES CONTROL FILES CONTROL
Q —_
Q=
‘w Recently Modified = &ﬁ Browse folders and files  T=%
Praject Matrix.docx 04/2622 . i
OneDrive for Business 04:31PM £&a, OneDrive for Business >
Project Update. pptx 04/25[22 . T
OneDrive for Business 04:20 PM * eams >
New Feature Forecast 3Q...  04/25/22 .
OneDrive for Business 04:29 PM ‘ iCloud & Local )
Project Contract.docx 04/26[22
OneDrive for Business 04:28 PM
New Feature Demo.pptx 0472822
OneDrive for Business 04:28 PM

New Project Test Results.d... 04/25/22
OneDrive for Business 04:28 PM

New Feature Manual.docx  04/25/22
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3. Select >to open a folder. Select the desired file to share to the display.

Share
FILES CONTROL FILES CONTROL
Q = Q =
&& i Browse folders and files == @ i Browse folders and files 32
<&@, Onebrive for Business { &@a, New Project
— . New Feature Demo.pptx  05/16/22
- ABC Project > OneDrive for Business 02:01PM
— New Feature Forecast...  05/16/22
- Demo Docs > OneDrive for Business 02:01PM

New Feature Manual.do... 05/16/22
OneDrive for Business 02:02 PM

Microsoft Teams Chat Files >

|

New Project Test Result... 05/16/22

el

|

Microsoft Teams Data > OneDrive for Business  02:02 PM
. . Project Budget.xlsx 04/25/22
- New Project ) HE] OneDrive for Business 04:27 PM

Project Construction Pr...  05/07/21

’

4. Select Scan QR code or Tap NFC tag and file will be downloaded to the display PC.

10:49¢ all -

4 NFC or QR Code

Choose how to share file

Scan QR code

SYNAPPX

Tap NFC tag

O Always use this option
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5. The app will confirm download. File will open on the display for viewing, editing, and
saving back to cloud storage sites.

Showing...

Device:
Praject laptop
Workspace:
Cataline Room

Document

v New Feature De... 05/16/22
OneDrive for Bus... 02:01PM

Search for Files to Share

Notes:
e iCloud, local iOS, and Google files cannot be searched. These files can only be accessed

through the browse feature.
e To search SharePoint folders, select the filtering icon and toggle SharePoint to on. Note:
Most files in SharePoint will also be available in One Drive for Business by design.

1. From the home screen, select Share.

Enable quick document
access from anywhere

'g@?. Meet

? Share

&
—]

Document

@ Check In
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2. Select the search field at the top of page and type the search term. Select Search.
Files matching the search criteria across configured cloud storage sites will be
displayed.

2:47 wl - 2:50 ol 7 (-
< Share 4 Share
FILES CONTROL FILES CONTROL
tesq Q [ | test Qm
& & Recently Modified = i3 Matched files... =
New Feature Demo.pptx 08/1022 Test for New Project.pptx 06/10/22
OneDrive for Business 02:08 PM OneDrive for Business 02:49 PM

New Feature Demo.pptx 06/10/22

. New Feature Forecast 3Q...  06/10/22
m OneDrive for Business 02:06 PM

OneDrive for Business 02:08 PM

New Feature Manual.docx 06/10/22

B OneDrive for Business 02:05 PM

New Feature Forecast 3Q... 06/10/22

OneDrive for Business 02:06 PM

“test” testing tested
_h New Feature Manual.docx 06/10/22
gwer tyuiop EP]  OneDrive for Business 02:05 PM
a s df gh j k| New Project Test Results.d... 06/10/22
S . OneDrive for Business 02:05 PM

H z x ¢ vbnm @

Project Organization.docx 06/10/22

il

123 space OneDrive for Business 02:05 PM
I, Project Contract.docx 06/10/22

g

3. Select the file to share to the display.
4, Select Scan QR code or Tap NFC tag and file will be downloaded to the display PC.”
4 NFC or QR Code

Choose how to share file

SYNAPPX

Tap NFC tag

O Always use this option
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5. The app will confirm file download and open the remote file operations page. The
file opens on the display for viewing, editing, and saving back to cloud storage sites.

4194
< Share

FILES CONTROL

% New Feature Demo.pptx =

[l (|

<@ .

M & M

Save Save
& Close Gz
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Save Files Back to Cloud Storage Folders

Once cloud files are downloaded to the display PC, they can be edited. Saving back to the cloud
can be done in three ways:

1. Remote close for supported file types. See Remote File Close and Remote File
Operations for details.

2. Select Save in the document program (e.g., Microsoft Word, PowerPoint) before
closing documents. Content automatically saves back to the original cloud storage
location. Select Close when finished.

3. Select Close and the document program will prompt you to save the changes. If
desired, select Save to upload the edited file back to the cloud. Then, the file will close.

Notes:
e In these cases, closing the file will remove the content from the temporary storage on the
display PC. If the user does not select Save, then changes to the file will be lost.
e iCloud, local iOS, image and downloaded Google files (in PDF form) cannot be edited and
saved. The files are read-only and cannot be updated in the cloud
e See Synappx Go Collaboration User Guide Meet section for details on downloaded
attachment share features and limitations.

Multiple User Downloads

Multiple users (up to 5) can share content via their Synappx Go mobile apps. Each individual
user follows the steps above to download and save files to cloud storage folders.

When multiple documents are shared by one or more users on the same display PC, all users’
files are automatically saved back to their respective programs and cloud locations.

Share Remote File Close Operation

For files downloaded to displays via the Share feature for viewing or editing, you can close files
remotely with Synappx Go via the Control tab, then selecting the Shared Files page. The
following file types can be closed remotely: pptx, docx, xIsx, pdf, jpeg, gif, bmp, and png. Use
this feature if you leave the room before closing files or to minimize display contact.

Notes:

e Alist of supported files downloaded over the last two hours is shown in the remote close
screen. After two hours from the last download, the files will no longer be available on the
remote close screen. Files that have manually already been closed may also appear on this
screen.

o Encrypted PDF files and video files that were downloaded can only be closed
remotely using the mobile trackpad feature.

e Files closed from this page will automatically save any changes to supported downloaded
files back to the cloud storage. If you do not want to save those changes, use the Remote
File Operation page to close files without saving or manually close without saving files from
the display.
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1. Files downloaded within the last two hours will display on the Shared Files page under
the Control tab. Select:=to close individual file(s) or choose Close All to remove all files
from this page and auto save/close downloaded files that can be remotely closed.

5 New Feature Demo.pptx

[

< @ >

g

Save
& Close

Save

CONTROL

(]

Close

Shared Files

Restore Display

Test for New Project.pptx >

New Feature Forecast 3Q X
2022.xIsx

New Feature Manual.docx x

New Feature Demo.pptx

Close All Cancel

Office files that were downloaded and edited with remote close will be saved back to the cloud

automatically.

If your Admin has set a default display input, you can close all the files you downloaded via
Synappx Go and return the display back to its default input:
1. Select Restore Display.
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Test for New Project.pptx X

New Feature Forecast 3Q %

2022.xlsx

New Feature Manual.docx X

New Feature Demo.pptx X

Close All

Cancel
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2. Awarning will confirm that you want to close all the files downloaded by you and other
Synappx Go users who have downloaded files, then restore the display to its default
input. Select OK.

3. |If there is no default display input set by your Admin, a message will indicate that
information. You can still use remote close to save all your Synappx Go downloaded
files back to their cloud locations.

Remote File Operations

Remote operation for Microsoft Office files (pptx, docx, xlIsx), PDFs, images (jpeg, tiff, gif, bmp,
png, svg) and Pen Software (saved as PDF) allows you to control viewing to maximize front-
facing presentations. Remote trackpad is another way to remotely interact and take actions on
the display PC.

Editing actions take place on the display touchscreen or keyboard.

Notes:

e Office applications must be installed on the display PC and files must be downloaded with
the Synappx Share or Meet feature for remote file operation. (Browser-based edit is not
presently supported for remote operation.)

e Chrome browser is required to open and perform remote viewing operations for PDF and
supported image files plus remote trackpad.

e Onefile can be selected at a time for remote operation.

e Files opened from an external mobile application to share to display (e.g. email attachments,
text message attachments) can be saved and a link will be sent to the meeting organizer to
download the changed files for up to seven days.

e Remote operations are supported in mobile portrait view only.

e Under the Meet or Share Control tab, when selecting the Shared Files icon, files that have
been downloaded and left open within the last two hours (if using the Share feature) are
shown. If using Meet, files on that Shared Files list are remotely closed when the meeting is
ended if not closed with the Go remote close features. Files that are manually closed by
keyboard or display touch will continue to be shown on that Shared Files page.

e If you manually open and do not close a file, it will remain open on the display PC.

e Multiple users can download files to view and perform remote operations one at a time.
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Control Tab Overview
Options vary depending on the file type.

Monthly Team Meeting

MEET FILES CONTROL

Current Document —o % Monthly Report.pptx :=e Displayed File List

_o L:l g a o Minimize/Maximize
Y N a—
‘@
+
o o- IS

8 Save/Close File
®F M

Save Save

& Close SIoae

Current Document = Shows the file type icon and file name currently selected

Remote Trackpad Enables remote mouse control/action on the display via trackpad

Displayed Files List Shows list of files that have been downloaded to the display. You can
select file to bring to the forefront or close files from this page.

Maximize/Minimize

Files

1
[ 2 |
n Maximizes or minimizes document window on display
e Use the left and right arrow buttons to navigate pages.
Navigation e Long press the left arrow to go to the first page.
e Long press the right arrow to go to the last page.
Controls the view mode (e.g., normal or slideshow for PowerPoint).
! Mode Long press to change to scroll mode with arrows for vertical and
horizontal scrolling (except when in PowerPoint slideshow mode).
Zoom In/Out Zooms in and out of document
I
Save Saves the file to the original cloud storage
Save & Close Saves the file to the original cloud storage and closes the file

Close Closes the file without saving
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Microsoft PowerPoint Remote Operation

Normal Scroll
a8 - 428 s e Long press the mode button to
Test-Meeting 061522 3 Test-Meeting_061522_3 switch to scroll.
MEET FILES CONTROL MEET FILES CONTROL
% New Feature Demo.pptx = % New Feature Demo.pptx = e Toscroll Vertica“y or hOFiZOﬂta“y,
select the arrows.
O A a

e Press and hold the mode button

< > " < e > N again to go back to the normal view.

- v = e Select the mode button to switch
between normal and slideshow
view.

M B & M & K

Save Save Save Save
& Close Gl & Close Closa
Slideshow

4:28

e Select the arrows to navigate the slides. Press and hold the left
arrow button < to go to the first slide and the right arrow button
> to go to the last slide.

Test-Meeting_061522 3

MEET FILES CONTROL

% New Feature Demo.pptx =

o Select the blackout icon I t5 black out the current slide
(available in slideshow view only). Go to another page to exit

< @ N backout view.
-

e Select the mode button to return to normal view.

M B X

Save Save

& Close Gl
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Microsoft Excel Remote Operation

Tap the arrows < > to navigate the worksheet tabs. If there are no additional worksheets, the
arrows will not affect the view.
e Long press the left arrow < to go to the first worksheet.
e Long press the right arrow > to go to the last worksheet.
e Long press the center mode button to switch to scroll mode.
o Select the arrows to scroll. Each tap scrolls one cell at a time.
o Long press the center mode button to switch back and forth from normal to
scroll view.

Normal Scroll

4:27

Test-Meeting_061522_3 Test-Meeting 061522 3

MEET FILES CONTROL MEET FILES CONTROL
New Feature Forecast 3Q f— . New Feature Forecast 3Q .=
2022 xlsx = 2022 .xlsx -

(| A O
.E + e =+
— v —

M & M &5 &

Save Save Close Save Save

& Close & Close (Cltozzz
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Microsoft Word Remote Operation

Microsoft Word documents open in maximized view (100% zoom level) by default. Select the

mode button to switch views.

Use the arrows to navigate the pages.

e Long press the left arrow < to go to the first page.
e Long press the right arrow > to go to last page.

e Tap the mode
button to switch to
Page Width view.
Zooms to align the
width of the page
with the width of
the window

Default view .

4:27

%)
1

4:27

Test-Meeting_061522_3

Test-Meeting_061522 3

MEET FILES CCNTROL MEET FILES CCNTROL

5 New Feature Manual.docx =

B & B [
Save Save Save Save
&Close ~ C1ose Gt ff O
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5 New Feature Manual.docx =

e Tap the mode
button again to
switch to Full Page
view.

e Lower zoom level

e Best to view the
entire page at
once

Test-Meeting_061522_3

MEET FILES

% New Feature Manual.docx

<@ 4

M ® X

Save
& Close

Save Close

Synappx Go User Setup Guide

CONTROL

MEET

Long press the
mode button to
switch to scroll
mode.

Select the arrows
to scroll the page.
Long press the
mode button
again to return to
the default view.

FILES CONTROL

= % New Feature Manual.docx 1=

A (o |
<@ >

_|_

v —

M F

Save
& Close

Save Close
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PDF Remote Operation

By default, PDF documents open in Page Width view, maximized in the PDF viewer window and
in a non-scroll state. Select the mode button to switch views.

Use the arrows to navigate the pages.
e Long press the left arrow < to go to the first page.
e Long press the right arrow > to go to last page.

e Default

e Tap the mode
button to switch to
Page Fit view.

e Zooms to align the
width of the page
with the width of
the window.

4:36

Test-Meeting_061522_3

MEET FILES CONTROL

Active_Directory_QOverview —
2.pdf -

M & O

Save Save

& Close CGlterz

e Tapthe mode
button again to
switch to Page
Width view.

e Lower zoom level.

e Best to view the
entire page at
once.

4135

Test-Meeting_061522_3

MEET FILES

Active_Directory_Overview
2.pdf

O

<@ 4

M &

Save Save

& Close Elese

CONTROL

MEET FILES

Active_Directory_Overview
2.pdf

Long press the
mode button to
switch to scroll
mode.

Select the arrows
to scroll the page.
Long press the
mode button
again to return to
the default view.

CONTROL

M & X

Save Save

& Close ez

PDF files opened from Synappx Go will open in the Sharp Synappx Go PDF Viewer within the
Chrome browser. This browser view is based on the Adobe PDF Web Viewer.
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5 Sharp Synappx Go PDF Viewer - O X

Al Active Directory Overview2 T B8 # / & Q -
I

AD Integration Features

]

1. Active Directory Registration — MFP to Join Domain

2. Active Directory Authentication -

3. |ID Card Settings for Active Directory Authentication

4. Single-Sign-On to Active Directory Resource= -

5. Printing in the Active Directory Integrated _ & Bl
Environment \

10 ® B R|L

Mobile remote control via Synappx Go mobile is for PDF viewing only. However, in addition to
the Go related functions, annotations (e.g., text, comments, highlighting, lines) can also be
added to the PDF via keyboard entry or direct interaction with the display. These changes can
be saved back to the cloud storage site via the mobile app.

5 Sharp Synappx Go PDF Viewer A
'.\‘ Active Directory Overview2 — Edited T a ;f rd \)’ Q e
L

AD Integration Feati

gjichnsoni@abec.com 8 mins ago

This Is a great document!

Active Directory Registration - MFP to Join
Active Directory Authentication X
ID Card Settings for Active Directory Authel
Single-Sign-On to Active Directory Resourc

Printing in the Active Directory Integrated
Environment o -

1/ e ® E St 4 2 more comments

Notes:

e For any annotation added to a PDF document opened in browser via the display PC
since the browser does not know the logged in user, the file owner will be shown as the
annotation author.

e Ifannotations are not shown or appear grayed out, the PDF has changes disabled.
Annotations cannot be added to the PDF unless that PDF security setting is changed.

e Move the keyboard focus out of the commenting pane before attempting to save the
document remotely.

e Microsoft Word encrypted PDF files cannot be opened for sharing. Adobe encrypted
PDFs can be shared after entering the password.

bR OON=
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Image Remote Operation

The following image file formats are supported for remote operation: jpeg, tiff, gif, bmp, png
and svg. All image file types are single page except tiff files that can contain multiple pages. By
default, image documents open in Page Fit mode. Select the mode button to switch views.

e For multiple page TIFF files only: use the arrows to navigate the pages. Arrows are
grayed out for single page image files.
o Long press the left arrow < to go to the first page.

o Long press the right arrow > to go to last page.

e An additional remote file operation feature is available for image files only—rotation.
@5 Each click will remotely rotate the image 90 degrees clockwise.

e Save is not available for image files.

Default

Tap the mode
button again to
switch to Normal
Page view.

100% view

321

Test-Meeting 061522 3

MEET FILES CONTROL
Project Construction
Progress.png

O
B &
. =+

Close
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Tap the mode
button again to
switch to Page Fit
view.

Maximizes image
in browser
window.

4:30

Test-Meeting_061522_3

MEET FILES CONTROL

Project Construction
Progress.png

+ & 0

Close

Long press the
mode button to
switch to scroll
mode.

Select the arrows
to scroll the page.
Long press the
mode button
again to return to
the default view.

Test-Meeting_061522_3

MEET FILES CONTROL

Project Construction
Progress.png

@
+ & 0

Close
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Mobile remote control via Synappx Go is for image viewing only. However, in addition to the Go
related functions, you can also fill screen with image, and flip the image vertically and
horizontally via keyboard entry or direct interaction with the display. View changes cannot be
saved back to the cloud storage site.

ssp-scan.sharpusa.com

Cl< [ P> []e|=]1

]
B=
G

Pen Software Remote Operation (Available for Meet Features)

If installed on the display PC and used with the Meet feature, Synappx Go also supports Pen
Software remote operations. See the Synappx Go Collaboration User Guide Meet section for
details.

Remote Trackpad Operations

This feature allows you to remotely control the display PC cursor from the mobile app and take
remote actions on the display PC. This supplements other Synappx Go remote control
features, providing additional remote options such as starting and stopping videos, interacting
with browser pages, shifting focus between different Windows and more.

To access the trackpad, select the finger pointing to display ! icon on the Meet or Control tab

from Meet or Share features. A popup on the display will indicate that you are using the remote
trackpad. A canvas opens on your mobile app. Moving your finger on the trackpad screen
moves the cursor on the display screen. You can tap the screen to select items (acts like a
mouse click).
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Shortcuts for common features are available by selecting the ~ icon at the bottom of the
page. Shortcut features are summarized in the table. Close shortcuts by selecting .

Remote Trackpad

Project Update Remote Trackpad

MEET FILES CONTROL Use finger to move pointer on display... Use finger to move pointer on display...

0516 PM - 06:16 PM an’

59

min o

No Attachments

[) Trackpad [Z] Pen Software Meet Esc Control
= - U
« B>
© - +

<D B x|
~

Shortcut | Function

Meet Navigates back to Meet page (if Trackpad was selected from Meet).

Esc Performs ESC function based on the application in focus.

Control Navigates back to Control page.

& Navigates back/previous. Behavior depends on application in forefront and state.

83 Shows open windows for task switching. Icon changes to Enter icon after selection.

> Navigates forward/next. Behavior depends on application in forefront and state.

® Saves file in active window with current filename. Uploads changed cloud files.

X Closes the active foreground application.

Al Starts/pauses videos for common video formats (e.g. YouTube, Windows Media Player.
Notes:

e Esc behavior depends on the application state. For example, when Esc is selected when file
is in PowerPoint slideshow mode, file will be changed to normal mode. When in Windows
Task Switching view for moving between open windows, Esc will exit that mode.

e Video play and pause of files embedded in PowerPoint are not supported.

e A confirmation dialog box is launched on the mobile when Close button is pressed. This is to
prevent accidentally exiting applications on IWB PC with a wrong button press. To avoid
inadvertently closing of Meeting client or Teams, close shortcut will not be supported for
those apps. Use the trackpad cursor or End Meeting if you want to close those apps.

e Some Windows applications with “elevated privileges” may not be controllable with remote
trackpad but these are typically not used during collaboration.

Only one person at a time can use trackpad in a workspace. If another person in the workspace
selects the Synappx Go trackpad feature when you have trackpad open, the display will show
trackpad access is transferred to that person and your trackpad will disconnect. To retake control of
remote trackpad, select the icon again.
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Open and Edit Google Files in Display Browser (Google Workspace Only)
This feature allows you to open Google Drive files in a browser for viewing and editing.

Notes:
e Read-only files cannot be updated on the browser.
e Supported file types for opening in browser:

o Google o Google o DOCX o TIF
Docs™ Drawing o PPTX o GIF
o Google o Google o XLSX o MOV
Slides™ Jamboard o BMP o MP4
o Google o TXT o PNG o AV
Sheets™ o PDF o JPG o WMV

Sharing Google Files to View and Edit

1. Select Google Drive files to share to display. Then select Share.

408 Sk & ®dE AR - KFa91%0
< Share
FILES CONTROL
Search Files Q ]

‘ Browse folders an... ==
14 L Samples

W% Core Architecture 11/04/21
[iill Optimizing Algorithm ... 02:54 PM

n Project Concept.mp4 Ezggﬁi

Project Kickoff 06/16/22
Presentation 04:05 PM

068/16/22
04:02 PM

=il Project Schedule

; B 06/16/22
% Project Specifications 03:59 PM

11/04/21
% User Manual.pdf 02:54 PM

il (@] <
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2. Tap the NFC tag or scan QR code when prompted. If you selected the Prompt Me option
on the Share to Display Settings page, you will be given the option to View Only
(download) or View and Edit (open in display browser). Select View and Edit.

410 B O S A - N 9N%@ A0 B S s AE - ¥ %l

For Google native files only...

Always usa this selection

Vigw Only View and Edit

Tap NFC tag to Share...

3. Following steps are required once every 14 days when you use a display and browser-
based editing in a workspace:
1. Synappx login window will open on the display with your username already
entered. Select Log In.

SYNAPPX"

2. A Google Workspace login screen will open with your username. Select Next.

Google
Signin

to continue to Gmail

Email or phone

Forgot email?

Not your computer? Use Guest mode 1o sign in privately.
Learn more

Create account

English (United States) ~ Help Privacy Terms

3. Enter your Google password.
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Google
Hi Synappx User

@ useGeamplecom v

[Eﬂervcur:e:swom

Forgot password? [ e |

English (United States) + Help  Privacy Terms

4. For subsequent View and Edit actions in that room, after selecting the file to share, a
window opens on the display and you will be automatically logged in (no need to re-
enter your credentials). However, to maximize security when editing files online, you
will be promoted to enter a MFA code.

©

Login to
Get a verification code from the Google

Authenticator (or similar) app:

@  Enter the 6-digit code

Lost your device? Use the recovery code

@

5. Onyour mobile, select Passcode in the upper right corner and you will receive a
passcode that will remain valid for 30 seconds. Press Send and your unique passcode
will be sent to the display (no need to touch the display).

410 = i § S ki A = Rl 91%0

408 Bk @ ®H A - 8T .91%0

< Share

< Share

FILES CONTROL R
— When display prompts for
Search Files QB passcode, press "Send" to
send it remotely.
‘ Browse folders an... ==
Passcode: 831242
4 L Samples

Core Architecture 11/04/21 P
) Optimizing Algorithm .. 02:54 PM
Login to My App.

06/16/22
Project Conceptmpd o5 00

% Project Kickoff 06/16/22
Presentation 04:05 PM

06/16/22

G a
Project Schedule T

G ALY ) —— 06/16/22

Project Specifications .'ci 0

11/04/21

% User Manual.pdf 02:54 PM
" (8] < 1] @] <
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6. After entering your MFA code, a Chrome Incognito browser will automatically open and
the Google Drive file(s) you selected will open. You can now view or edit the files in the
browser. Edits will be saved to Google Drive automatically.

GO-GO TRAVEL

Travel Brochure

+]
Be sure to close the Chrome browser when finished. When the browser is closed, the connection to
Google Drive is closed. Files are not saved on the display PC.

With View and Edit on the same display PC, you will be logged in automatically. If you change
your credentials, intentionally log out of the Google Chrome browser before closing it or if 14
days have passed since your last log in, you will need to log in again the next time you want to
view and edit Google files in the browser in that workspace.

If additional Google Workspace users want to share Google Drive files to the display on the
browser, they need to select their Google Drive files, select Share, and tap the NFC tag.
Subsequent users do not need to log into the display PC browser as long as the first user who
logged in still has the browser and at least one file open.

Multi-User Browser Sharing Notes:

e Files shared by other users are temporarily shared with the first user in Google Drive and
may be visible in the first user's Recently Modified list. Temporarily shared files will be
removed from the Google Drive share and Recently Modified list after the first user closes
the browser.

e Read-only files cannot be shared or viewed by other users.

Open and Edit OneDrive for Business Files in Display Browser (Microsoft 365 Only)

This feature allows you to open One Drive for Business files in a browser for viewing and
editing. You must have selected “Open in Browser” or “Prompt Me” preference in Share to
Display Settings.
Notes:

e Read-only files cannot be updated on the browser.

e Supported file types for opening in browser:

o TXT o BMP o MOV
o PDF o PNG o MP4
o DOCX o JPG o AVl

o PPTX o TIF o WMV
o XLSX o GIF
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Sharing One Drive for Business Files to View and Edit

1. Select Share then select a OneDrive for Business file to share to display.

4:26 -l
< Share
FILES CONTROL
Q.
Enable quick document . :
&& iy Recently Modified 2z

access from anywhere

Project Overview2.pdf 06/10§22

- [ OneDrive for Business 02:07 PM
.‘LIJ? Meet
Active_Directory_Overview... 06/10/22
OneDrive for Business 02:07 PM
Share
New Feature Demo.pptx 06/10/22
ﬁ, OneDrive for Business 02:08 PM
|= Document
New Feature Forecast 3Q...  06/10/22
OneDrive for Business 02:06 PM

3
[? Check In

New Feature Manual.docx  06/10/22
OneDrive for Business 02:05 PM

New Project Test Results.d... 06/10/22
OneDrive for Business 02:05 PM

Project Organization.docx 06/10/22

2. Tap the NFC tag or scan the display QR code when prompted.

Ready to Scan

Tap NFC tag to Share...

Cancel

A 4

3. Select Open in Browser (if you chose Prompt Me setting). If you chose Open in Browser
setting as your preference, that page is skipped.

4. Following steps are required every 90 days when you use One Drive for Business
browser-based editing on a display in a workspace:

1. Synappx login window will open on the display with your username already
entered. Select Log In.
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SYNAPPX"

Testlser @sharpsaccon

2. A OneDrive for Business login screen will open with your username. Select Next.
3. Enter your OneDrive for Business password. This log in on the display will only
need to be done again after 90 days.

B2 Microsoft
Sign in

John.Smit@company.com

N sceount? Create one!

4. For subsequent “Open in Browser” actions in that room, after selecting the file to share
on your mobile, a window opens on the display and you will be automatically logged in
(no need to re-enter your credentials). However, to maximize security when editing files
online, you will be promoted to enter a MFA code (available via your mobile).

Login to

Get a verification code from the Google

Authenticator (or similar) app:

@  Enter the 6-digit code

Lost your device? Use the recovery code

)
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5. Onyour mobile, select Passcode in the upper right corner and you will receive a
passcode that will remain valid for 30 seconds. Press Send and your unique passcode
will be sent to the display (no need to touch the display).

4:26 o T - 4:15 o T -
4 Share < Share
FILES CONTROL
Qam When display prompts for
passcode, press "Send" to
Z@ i Recently Modified = send it remotely.

Passcode: 042904

Project Overview2.pdf 06/10/22
OneDrive for Business 02:07 PM

Active_Directory_Overview... 06/10/22
OneDrive for Business 02:07 PM

M
New Feature Demo.pptx 06/10/22 "‘

OneDrive for Business 02:06 PM Login to B

New Feature Forecast 3Q...  05/10/22
OneDrive for Business 02:06 PM

5 O @ O

New Feature Manual.docx 06/10/22
OneDrive for Business 02:05 PM

New Project Test Results.d... 06/10/22 _

OneDrive for Business 02:05 PM
g Project Qrganization.docx ~ 06/10/22 Cancel Send

6. The Chrome Incognito browser will automatically open, and the selected OneDrive for
Business file will open. You can select other files and they will also be opened in the
Chrome browser. You can now view and directly edit the files. Edits will be saved to
OneDrive for Business. Note: The Share Control tab (remote control operations) are
not supported for browser-based editing.

New Feature Demo - Saved P Search (Alt + Q)
File Home Insert Draw Design Transitions Animations Slide Show Review v &~ = |= MR
v B~ 1 Newslide v [4 =. By O j g~

New Feafure Stafus

N

Be sure to close the Chrome browser when finished. When the Chrome browser is closed, the
connection to OneDrive for Business is closed. User files are not saved on the display PC.

If you choose Open in Browser and log in to the same display PC later, you will be logged in
automatically and the passcode prompt will occur again. If you change your credentials,
intentionally log out of the Google Chrome browser before closing it or 90 days since last log in,
you will need to log in again the next time you want to view and edit OneDrive files in the
browser in that workspace.

If additional OneDrive for Business users want to share files, they need to select Share, select a
OneDrive file and tap the NFC tag. Subsequent users do not need to log into the display PC
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browser or MFA as long as the first user who logged in still has the browser and at least one file
open.

Multi-User Browser Sharing Notes:

e Files shared by other users are temporarily shared with the first user in OneDrive for
Business and may be visible in the first user's Recently Modified list. Temporarily shared files
will be removed from the OneDrive for Business share and Recently Modified list after the
first user closes the browser.

e Read-only files cannot be shared or viewed by other users.

Share Files from Email, Texts and Mobile Applications

Synappx Go allows you to share files to displays from your email, text messages and other
mobile applications. Changes to these files made via the display cannot be saved back to the
original source. However, changed files are temporarily saved to the Microsoft Azure cloud and
a link to download the updated file is sent to you.

Supported Mobile Applications
¢ Microsoft Outlook and Gmail email attachments
o Email body messages are not supported for sharing.
e Microsoft Office and Teams
e Files attached to Apple iMessage and Google Messages

e File types:
o Microsoft: Word, PowerPoint, Excel
o PDF

o Image files: JPEG, GIF, BMP, PNG, TIFF (not supported for text attachment)
o Video files (from email attachment, Office and Teams only): MP4, AVI, WMV, MOV
o Some capabilities are limited. See Share to Display for more information.

e The file name shown in Synappx Go may differ from the original file name.

e Mobile phones use a variety of viewers to open files. The default file viewers for Outlook
and Gmail are verified for iOS and Android. For Microsoft Office file viewing, it is
recommended to download the Microsoft Office mobile app.

e For text attachments, file size limits vary based on carrier. Check limits for your texting

app.

Note: Other mobile email systems, text messaging apps, viewers, and applications may work but are
not confirmed.

Share Email Attachment, Microsoft Office File, or Microsoft Teams File
Examples show iOS unless stated otherwise. Files are shared one at a time.

1. Open the application and select the file. The file will open in the mobile viewer.

1
L

2. i0S: Select the share icon . Then select Share File via...

Android: Select the Share icon e
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i0S

% New Feature Demo
PPTX - 56 KB

New Feature
Demo

New Feature Status Qverview

. ew feature planned for release 102021
Launch in U.5. and Europe
Fricing under discussion

.+ Sales threugh existing resellers

Matksting matrials completed

Open PowerPoint -

Save to Account

Share File via...

Android

New Feature $

» Launch in U.5. and

Cancel

3. Select Synappx Go.
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i0S

<~ New Feature Demo Y

Read Only - You can't save changes to t...

New Feature

» New feature planned for release inf Q2021

» Pricing under discussion
» Sales thraugh existing resellers

» Marketing materials completed

Demo

tatus Overview

Europe

Android

X New Feature Demo
PPTX - 55 KB

New Feature “'u,
Demo |

New Feature Status Overview

New Feature Demo
Office Presentation - 48 KB

Synappx Go

&

Share large files

Share large files, up to 2 GB per day,
using Link Sharing.

x @

Synappx Go
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Share New Feature Demo.pptx
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4. Tap the display NFC tag or scan the QR code. The file will open on the display, and the
mobile screen will return to the Synappx Go home page or to a Meet screen if done
during a meeting.

Showing...

Device:

Conference Room A Display

Workspace:

Conference Room A

Documents

v 5 NewFeatureDemo.pptx

Ready to Scan

Hold your iPhone near the NFC Tag to
learn more about it.

Cancel

A 4

Share Text Attachment
Example below shows iOS screen. Files are shared one at a time.

1. Open the text and select the file. The file will open in the mobile viewer.
2. i0S: Select the share icon & . Then select Share File via...

Android: Select the Share icon e

10:33 T -

<0 @

Joa
.| Add and share your name and photo o)
"E Set Up.

CTLEs

w

New Feature Manual.docxs

Please check the latest manual
content.

n o o
+ O8O0

123 space return

¢
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The rest of the steps and screens are the same as sharing email attachments (see section
above).

Share a Website to Display

From your mobile browser (Safari for iOS, Chrome for Android), select a website URL (http or
https) to view it on the Sharp display.

Additional interaction with the browser page must be done through the display keyboard or
touchscreen. You can also use remote trackpad for web page interactions. Websites can be
shared one at a time, and additional Synappx Go users can share a website from their mobile
phones.

Notes:
e The display PC must have a Chrome browser installed to use this feature.
e Other website protocols beyond http and https may be opened but are not confirmed.
e Ifthe Chrome browser is not currently in use, a new Chrome Incognito web browser will
launch. If an existing Incognito web browser is active, a new tab will open.
e Remote close is not supported for browser-based remote operations. However, remote
trackpad can be used to close the browser pages.

1. Select the website address bar from the default mobile browser.
2. Select the share icon.
Android: Select the menu button. Then select Share...

Android

A m.sharpusa.com {} & sharpusa.com ® |Z| Y @ sharpusa.com ® El

DISPLAY. SHARE. DISPLAY. SHARE. || DISPL ™
INSPIRE. e —

PROVIDING THE TOTAL BUSINESS EXPERIENCE PROVIDING THE TOTAL BUSINESS EXPERIENCE PROVIDING THE

History

Downloads

Translate...

Share... e

Find in page

Add to Home screen

Desktop site a

Settings

Help & feedback

3. Select the Synappx Go icon.
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4. Tap the display NFC tag or scan QR code. The status screen will display on your mobile

Showing...

Device:

Conference Room A Display

Workspace:

Conference Room A

Documents

v @) https://SharpUSA.com/

Ready to Scan

@

Hold your iPhone near the NFC Tag to
learn more about it.

Cancel

AR sharpusa.com (&)
PROVIDING THE TOTAL BUSINESS
EXPERIENCE .
Share via
Sharp Electronics X
© [ Options >
= @
‘ Synappx Go
Synappx Go

device.
The webpage will open on the display in Google Chrome Incognito mode.

Scan to Me, Email Distribution List, or Cloud Storage

Important: This section defines the scanning features available if your IT Admin has set
up at least one Synappx Go MFP agent and configured MFPs with NFC tags. If no MFP
agents are set up for your company, you could still have limited access to MFP features
(scan to email and copy only) if your Admin has configured MFPs. See the Synappx Go -
No Login Guide for details on those features.

If Synappx MFP Agent(s) Installed and MFPs Configured With NFC Tags

With Synappx Go, you can scan a document to yourself (via email), to email distribution lists
created right on your phone or to cloud storage folders. For more information, go to Step 3:

Setup.
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Place the document to scan in the MFP feeder or on the glass and confirm the MFP control
panel is showing the home screen before scanning document(s). Glass can be used for single
page scans. For multiple page scanning, use the document feeder.

Scan to Me

Background Operation

1. Tap the Synappx Go NFC tag on or near the MFP.
2. Select Scan.

£

Enable Scan, Print
and Copy

ﬁ Scan
é Print Release

e it Clou Files

a Copy

3. Confirm your scan destination is highlighted and select Scan. The default destination
is highlighted automatically.

< Scan £
Scanto
AR Team >

Teams-Meeting >
Minutes

Select Folder Now

Scan
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4. The app will confirm that scanning has started, and the document will be delivered.
The app will return to the Scan and Print screen upon completion.

Scan starting...

To: Me
From: MX-3070N
Location: Room 3B

4

Foreground Operation

1. Select the Synappx Go app.

Android

2. Select Document.

Synappx Go

=
Enable quick document
access from anywhere

]
[? Check In
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3. Select Scan.

=g b

Enable Scan, Print
and Copy

ﬁ Scan
E Print Release

(,;) Print Cloud Files

5 Gopy

4. Confirm your scan destination is highlighted and select Scan. The default
destination is highlighted automatically.

< Scan Q
Scanto
AR Team )

Teams-Meeting )
Minutes

Select Folder Now

Scan
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5. Tap the Synappx Go NFC tag or built-in NFC tag (if supported) with your mobile
device.

ioS Android

Ready to Scan @

Tap NFC tag to Scan...

@

Hold your iPhone near the
NFC Tag to learn more about
it.

Cancel

6. The app will confirm that scanning has started, and the document will be delivered.
The app will return to the Scan and Print screen upon completion.

Scan starting...
To: Me

From: MX-3070N
Location: Room 3B
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Scan to Email Distribution Lists and Cloud Folders

The process to scan to email distribution lists and cloud folders is similar to Scan to Me. Both
foreground and background operations are supported (for more information, see Scan to Me).

When scanning to an email list or cloud folder, you can choose your default email list or cloud
folder or one of the additional email or cloud folder destinations (if you set up more than one).

1. a.On the Scan page, you will see your default email distribution list and cloud folder. To
select a different email list or configured cloud folder, select >.
b. To scan to a different cloud storage folder, choose Select Folder Now.

< Scan ol
Scan to
Me
AR Team >

Teams-Meeting >
Minutes

Select Folder Now

Scan

2. Select a scan destination. Then select Scan.

Note: If you choose Select Folder Now and need to change the scan settings, change the
settings from the gear menu before selecting the folder.
< Scan and Print Settings < Scan Q

Scan to Cloud Folder Scanto

Select Cloud Storage

£ OneDrive for Business

Select Destination Folder
| Email List | Cloud Folder Minutes
| | < shared Documents

Email List 1 OneDrive for Business-Demo Docs

-_ DevOps Select Folder Now

Emall List 2 Teams-Meeting Minutes
B General

-— , _
[ 'ssues Discussion

Scan

Vv AV VARV

. Meeting Minutes

-_ StoryBoards

Clear Save

'V
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Print
Print Release

Use the configured print driver to send print jobs to the Synappx Go print release server. When
ready, print all jobs or select specific jobs from the print hold queue on the Synappx Go mobile

app.
Background Operation

1. Ensure the MFP front panel is showing the home screen. Tap the Synappx Go NFC tag
on or near the MFP with your phone.
2. Select Print Release.

Scan, Print and Copy

£

Enable Scan, Print
and Copy

Scan

&
é Print Release
&

Print Cloud Files

5 Copy

Note: If you chose Release all files as the print default, then the Files Available to Print
screen will not display at print time, and all files in your queue will print automatically.

3. If Selectfiles at print time is your default print setting, you will be able to select
individual print jobs. From the Files Available for Print screen, select one or more files

to release or select All. Then select Print.

Files Available for Print

Select files to release Al Clear

08723119
0412 PM

Test Page

09/23119

Test Page 04:11 PM
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4. The app will confirm printing has started and the document will print. The app will
return to the Scan, Print and Copy screen upon completion.

Printing to...

Device : MX_4501N

Location: West Hallway

=

Foreground Operation
1. From your mobile screen, open the Synappx Go app.

ioS Android

2. Select Document.

= Synappx Go

=
Enable quick document
access from anywhere

k@ﬁ Mest
? Share

=-
1=

Document

=

Check In
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3. Select Print Release.

-
& B

Enable Scan, Print

and Copy

Scan

2
E Print Release
&

Print Cloud Files

EE| com

4, Tap the Synappx Go NFC tag or built-in NFC tag (if supported) with your mobile device.

ioS Android

Ready to Scan @

Tap NFC tag to Scan...

@

Hold your iPhone near the
NFC Tag to learn more about
it.

Cancel
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5. If Select files at print time is your default print setting, you will be able to select
individual print jobs. From the Files Available for Print screen, select one or more files
to release or choose All. Then select Print.

< Print
Files Available for Print

Select files to release All  Clear

08/23/19

VR PR 04112 PM

09/23/19

Test Page I

6. The app will confirm printing has started and the document will print. The app will
return to the Scan, Print and Copy screen upon completion.

( Print

Printing to...

Device : MX_4501N

Location: West Hallway
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Print Cloud Files

There are three ways to select cloud storage files to print to Sharp MFPs.
e Select from recently modified files
e Search for files
e Browse cloud storage folders

Note: Some models may require additional expansion Kkits.
e Direct Print Expansion Kit
e Adobe PostScript 3 Expansion Kit

Synappx Go can print up to ten files across configured cloud storage sites (100MB file size
limitation). Files from iCloud, local iOS device storage, and Google Drive have a 30MB file size
limit. Supported Google files stored in Google Drive only can be selected for cloud file printing.

Printable File Types

File Extensions

o .txt e .ps” e Google Docs***

o tiff e .docx™ e Google Slides***

e .jpeg e .pptx™ e Google Sheets***

e .png e Xlsx™ e Google Drive***

e .pdf e Google Jamboard**

*Available only if the MFP supports or is equipped with Adobe PostScript 3 Expansion Kit

**Available only if the MFP supports or is equipped with Direct Print Expansion Kit

***Google files are converted to Adobe Portable Document Format (PDF) before printing and require the
Adobe PostScript 3 Expansion Kit to be installed on the MFP. There may be differences in the printed document
compared to the online view.

For more information on expansion kits, contact your Sharp dealer.
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1. From the home screen, select Document.

Enable guick document
access from anywhere

w Meet

g Share

ﬁz
|==

Document

=\

Check In

2. Select Print Cloud Files.

=g b
&

Enable Scan, Print
and Copy

é Print Release
&

Print Cloud Files

5 Copy

Notes:
e The Recently Modified list displays files modified within the last 30 days from all
configured sites with the most recent files shown at the top.

o Teams shows files created or modified by you within the last 30 days. Only
files you created or modified in Teams folders will display in Recently
Modified to print.

o New file uploads may not be immediately reflected in the Recently Modified
list.

o Files from some configured cloud sites begin to display from the date of first
access.

o SharePoint and Dropbox files are not included in Recently Modified list but
can be selected for printing by browsing to the folder with the targeted file(s).
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e iCloud and local files on iOS devices do not appear on the Recently Modified list.
Those files are only accessible through the browse feature.

3. The device will load recently modified files from your configured cloud storage folders.
Select up to ten files from the cloud folder browsing, search feature, or Recently
Modified list. Then select Print.

10:16 ol e -

< Print Cloud Files o

Q=

ﬂ.* Recently Modified =
New Feature Foracast 3Q...  06/10/22
OneDrive for Business 02:06 PM
[, New Feature Manualdocx  06/10/22
BP  OneDrive for Business 02:05 P
New Project Test Results.d... 06/10/22
OneDrive for Business 02:05PM
Project Organization.docx  06/10/22
‘OneDrive for Business 02:05 PM
@ Froject Contract docx 08/10/22
B onebrive for Business 02:04 PM

Project Update pptx 06/10/22
OneDrive for Business 02:04 PM

4, Tap the Synappx Go NFC tag or built-in NFC tag (if supported) with your mobile device.
The app will confirm printing has started and the document(s) will print.

Print Cloud Files

Printing to...

Device:
MX-4070N

Location:

QALABOIrvine

Documents

Praject Update.pptx 06/10f22
vB

OneDrive for Business 02:04 PM

Ready to Scan

Tap NFC tag to Print...

Cancel

A 4

The app will return to the MFP feature home screen upon completion.

Users can also print cloud files by searching or browsing cloud storage folders with the Share
feature. Tapping an NFC tag on an MFP with the Share feature will enable print.
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Print Files from Email, Texts and Mobile Applications

Synappx Go allows you to print files to Sharp MFPs from your email, text messages and other
mobile applications.

Supported Mobile Applications

Microsoft Outlook and Gmail email attachments

o Email body messages are not supported for printing.
Microsoft Office and Teams
Files attached to Apple iMessage and Google Messages

File types:
o Microsoft: Word, PowerPoint, Excel
o PDF

o Image files: JPEG, GIF, BMP, PNG, TIFF (not supported for text attachment)

o Some capabilities are limited. See supported file types in Print Cloud Files.
The file name shown in Synappx Go may differ from the original file name.
Mobile phones use a variety of viewers to open files. The default file viewers for Outlook
and Gmail are verified for iOS and Android. For Microsoft Office file viewing, it is
recommended to download the Microsoft Office mobile app.
For text attachments, file size limits vary based on carrier. Check limits for your texting

app.

Note: Other mobile email systems, viewers, and applications may work.

Print Email Attachment, Microsoft Office File, or Microsoft Teams File

Examples show iOS unless stated otherwise. Files are printed one at a time.

1.

2.

Open the application and select the file. The file will open in the mobile viewer.
iOS: Select the share icon & . Then select Share File via...

Android: Select the Share icon e

i0S Android

€~ New Feature Demo Va

Read Only - You can't save changes ta L.

Save to Account

Share File via..

Gpen Powerpaint = I Cancel | e e
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3. Select Synappx Go.

ioS Android

X New Feature Demo
PPTX - 55 KB

&

New Feature

Share New Feature Demo.pptx
Demo

Share large files
Share large files, up to 2 GB per day,
using Link Sharing.
- New feature planned for release in1Q2021
P New Feature Demo X
Office Presentation - 48 KB

Synappx Go

New Feature Status Overview

R

Synappx Go

4. Tap the MFP NFC tag.

Ready to Scan

Hold your iPhone near the NFC Tag to
learn more about it.

Cancel

A 4

5. A print settings page will prompt you to proceed to print with the current print defaults
or change the settings by selecting the gear icon. Select Print to proceed. A confirmation
page will show the file printing.
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Print Settings ¢

Printing to...

ﬁ% Device:

1= MX-C357F

=
Location:
Printer 123

Press 'Print’ to print with current Documents
settings or press 'gear’ icon to
change settings. v % New Feature Demo.pptx

The mobile screen will return to the Synappx Go homepage.

Print Text Attachment

Example below shows iOS screen. One file at a time can be selected to print.

1. Open the text and select the file. The file will open in the mobile viewer.

T
2. i0S: Select the share icon “~ . Then select Share File via...

Android: Select the Share icon e

10:33 T -

<@ @ )

Add and share your name and phato

§ setup.. ®

101l 1R

w

New Feature Manual doex

Please check the latest manual
content.

|
+r VOB 0

123 space return

¢
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3. The rest of the steps and screens are the same as printing email attachments (see
section above).

Copy

Important: The following describes the Synappx Go copy features if your IT Admin has
configured at least one Synappx MFP agent and configured Sharp MFPs with NFC tags. If
not, please see the Synappx Go No Login Guide for details on differences and check with
your Admin has configured for that Synappx scan and copy support.

You can perform copy jobs and save copy settings with Synappx Go without touching the MFP
control panel. To view models that support copy, go to the Synappx support site.

CAUTION: The MFP will show one screen on the control panel during copy operation. DO NOT
press Exit or the job will be cancelled. The screen will disappear automatically once the copy
job is completed. If you see multiple screens that require touch, contact your administrator to
correct the MFP configuration.

Notes:
e Ensure the MFP is awake (i.e. not in sleep mode) and showing the home screen before using

Synappx for copying.

o If afeature (e.g. staple, LCC-large capacity trays) is not available on the selected MFP model,
the copy job will be processed with the default setting.

e MFP models process long edge feed and short edge feed copy jobs differently and may
result in unexpected combinations. It is recommended to process a test copy when using

this setting.
e Onlysingle page copy is supported from the MFP glass.

Background Operation

Note: Foreground operation is not shown but is also supported by selecting Document from the
Synappx Go home screen.

1. Tap the MFP NFC tag. A notification to open the Synappx Go Document screen will
display on your phone.
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2. Select Copy.

4 b
—
Enable Scan, Print
and Copy

Scan

Print Release

LR TR

Print Cloud Files

§ Copy

3. The copy page will open. Adjust the copy settings. Place the document to be copied
in the document feeder or on the glass and select Copy.

4 Copy o

Place document in feeder or glass and
press "Copy"

. ~
1
Copies: v

2-Sided Copy: te1[Ji-[J
Colar Mode: Auto @

Staple: oft

4. A confirmation screen will indicate the copy job is in process.
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< Copy

Copy Starting...

Color Mode:
No of Copies:
Device:

Location:

Auto
1
MX-C357F

West Hallway

To view or change any copy setting, select the gear icon on the Copy page before pressing the

< Copy Settings & Copy Settings

Copy button.
Copies
; >
2-Sided Copy
1101 >
2-Sided Binding
Same as Original
Color Mode
Auto >
Staple >
Paper Select
Auto >
Cf?y Ratio >

Unlock MFP (Optional)
This section is only applicable if:

Authentication to unlock the MFPs.

entry).

Version 3.4 | March 2023

Copies
1

A\

-~

v
(1-999)

1

2-Sided Copy
1101

1to1 [J+[]
102 P-f
2t02 PP
2t01 [J-P

2-Sided Binding
Same as Original

Color Mode
Auto

Auto O
Color o
@

Mono

Staple
off

Your company has locked Sharp MFPs with PaperCut MF or MFP Native Authentication.
You or your Admin have registered your ID card number with PaperCut or Native

Your ID card number has been saved on Synappx Go mobile (either by you or Admin
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Under those conditions, a new Unlock button is shown on the Synappx Go mobile home page.
To unlock the locked MFP to use Synappx Go mobile features:

1. Place the mobile in proximity to the supported RF IDEAS BLE or Elatec BLE reader and

press Unlock.

Synappx Go

[~
Enable quick document
access from anywhere

"@ﬁ Meet

Share

Document

Cp 10 ]

Check In

-

Unlock

/Tt

2. The mobile automatically transfers your card ID number through the reader to
PaperCut or the MFP (local database, AD, LDAP) to validate your identity and confirm
the card has a valid ID.
The mobile screens show the status of the confirmation process. Once the card ID is
validated by PaperCut or the native MFP database, the MFP is unlocked and the MFP
home page is displayed. You can now use the Synappx Go features:
e Tap the NFC tag first and then select Scan, Print Release, Print Cloud Files or
Copy to perform the job OR

Select the Synappx Go MFP feature of interest and then tap the NFC after
selection.

Note: Ensure the MFP home screen is showing before tapping the NFC tag.

Enable Scan, Print and Copy

((;) Print Cloud Files

—E| Copy
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4. When finished with MFP remote actions, log out from the front panel or the front panel
will time out based on MFP settings.

Notes:

e Depending on your company’s policy and MFP access configuration, some Synappx Go
features may be blocked from use.

e |Ifthe Synappx job you select is not completed, check the MFP front panel to see if an
error is presented.

e Ifanincorrect ID card number is passed to the card reader, the app may incorrectly
state that the MFP is successfully unlocked while the MFP won't be unlocked with an
invalid number.
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Check In

Health and safety are a key consideration for organizations. Synappx Go offers Check In to help
track employees’ touch points in the workplace.

e Voluntary check in at common work areas such as break rooms and meeting rooms

e Checkin reports allow administrators to track touch points

Notes:

e Administrators must configure NFC tags for check-in.

e Some mobile phones need to be logged in before tapping the NFC tag.

e iPhone: If Synappx Go is not open when tapping the NFC tag, select the “Open in Synappx
Go" notification to register your check-in. If Synappx Go is open, select the Check In button
before tapping the NFC tag.

e Your workspace location will also be captured automatically when using other Synappx Go
features (i.e. scan, print, copy, share).

1. To checkin to a workspace, tap the NFC check-in tag with your mobile phone. You will
receive a notification.

2. i0S: Tap the notification to complete check-in.

Android: Choose Just Once or Always to complete check-in. Just Once indicates that
the Synappx Go check-in notificaiton will appear each time you check in to a workspace.
Selecting Always indicates that check-in will complete with the tag tap and you will not
see notifications during future check-ins.

Synappx Go

(]
Enable quick document
access from anywhere

I? Check In

Checked in to this location
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App Settings

The home screen menu button (three horizontal bars icon located in the upper left corner) has
settings that the user can modify at any time.

Welcome, John

Menu Options
e Settings

o

O
©)
O

Cloud Storage: Add or change cloud storage service(s)
Scan and Print: Add or change scan, print, and print cloud files options and defaults
Copy: Add or change copy options and defaults
Meet and Share: Select how the app reacts when the Sharp display Synappx NFC
tag is tapped or QR code is scanned, save meeting attachment changes and email
links to the organizer, sleep mode, and configure auto-start Zoom conferences
NFC and QR Code: Set NFC tap or QR code default for Meet and Share features.
Share to Display
o Google Workspace Users Only: Set preferences (download or open files in
browser)
o OneDrive for Business Users Only: Set preferences (download or open files
in browser)
ID Card: Add or change your ID card number to unlock MFPs (if supported by your
company) and change the strength of BLE signal detection for card readers.
Diagnostics: If you experience issues with Synappx Go mobile app, you can send
the mobile log to Sharp for troubleshooting.

e Help: Online support, setup instructions, FAQs, troubleshooting and more
e Logout: Logs you out of the licensed app and switches to the unlicensed more limited
version.
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Guest User Support

Admins can allow frequent guest users to use the Synappx Go mobile app and Synappx
Meeting to access Sharp MFPs and display features. For example, a real estate broker can
invite real estate agents who use their office (but have separate email domains) to use Synappx
Go to easily share image or proposal files to Aquos displays with co-workers or clients. The
guest user can also scan, copy or print cloud files with their own personal settings from the
mobile. Users can be a Synappx guest user for multiple companies.

To become a Synappx guest user:

1. The admin for a company using Synappx will enter your name and email address in a
Synappx web page.

2. You will receive an invitation to become a Synappx guest. Accept Invitation if you want

to use Synappx as a guest.

SYNAPPX

Good news!

You have been invited by the Synappx Admin of "acme.com” o be a Synappx guest user

Please click lo accept invitation

Accept Invitation

For additional help, visit our Support Site.

Productivity wherever you go!

Piease do not reply to this email

Terms of Use o Privac

Sharp Electronics Corporafion » 100 Paragon Drive, Montvale, NJ 07645

3. Define your email sign in account type (sign in with Microsoft 365, Google Workspace or
create a new Synappx guest account) using the email the Admin provided.

Select a future sign-in option to validate account
Sign-in with your Micrasoft 365 account
Sign-in with your Google Workspace account

@ Create new account for Synappx

4. Note: If creating a new account for Synappx, select Create new account for Synappx
on the previous page and enter a new password. Press Ok.
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You selected to create new account.
Set your ID and Password.
D tjones@acme.com
Password : R e Q
Confirm : ok o oKk Sk Q
oK Cancel

5. You will receive a confirmation of your log in choice. Press OK.

Sign-up is successfully done!

Please wait for acme.com  administrator to send details on
your Synappx license.

Back to Select sign-in option page oK

6. When the Admin sees you have accepted the invitation to be a guest and assigns a
Synappx Go license, you will receive an email with information to download the
Synappx Go mobile app. See details on features in other sections of this guide.

SYNAPPX

Welcome to Synappx Go!

Good news!
A Synappx Go User license has been assigned to you by your Synappx administrator, Barbara Smith
Your Log-in ID: tjones@acme.com
Synappx Go lets you easily access information on the Synappx Go mabile app:
» Scan documents to your favorite destinations.
+ Print cloud stored files
» Securely release printed documents from any Synappx enabled
printer/copier throughout your office
» Share cloud stored files to a large display to collaborate.

Download the app to your phone and log in with your Log-in ID to get started
For additional help, visit our Support Site or contact your administrator.

Synappx Go

#  Download on the GETITON
@& App Store [REGEEES > Google Play [[EEEEEES
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The following is the list of supported Synappx Go features by guest type

Synappx Go Guest User Support by Login Type

Features Microsoft 365 Google Workspace Custom
Guest' Guest' Synappx Account
Guest

MFP

Scan o] O O

Copy o] o] o

Print Cloud Files 0 0 0]

Print Release X X X

Locked MFPs X X X

Share to Display

Recently Modified, Search, (0] (0] 0]
Browse Files

Share Files to Download, View 0] 0] 0]
and Edit

Browser Based File Editing 0] 0] X
Remote Control Downloaded 0 0 0]
Files

Meet

Start Scheduled Meeting (If 02 02 X
Invited)

End Scheduled Meeting (If 02 02 X
Invited)

Meeting Control Page Access 02 0?2 X
Meeting Information Page 02 02 X
Create Ad Hoc Meeting 023 023 X
Check In o 0 0

' Guest users who have existing Synappx Go logins to Microsoft 365 or Google Workspace may be
requested to accept an additional calendar access permission to use Meet features.

2 Guest users can join scheduled meetings to which they are invited for (a) the first host company
that added them as a guest OR (b) their home Synappx tenant if also a regular licensed Synappx
Go user.

3 For ad hoc meetings, a guest, user can start an ad hoc meeting for their home company (if they
have a home Synappx license) OR a workspace in the first company that added user as a guest;
however, the workplace in the guest company will not be checked, booked or meeting extended
on the guest tenant calendar.

Note:

e Google Workspace guest users must have the Admin for their company accept the required
Synappx scopes in order for the user to be able to access Synappx guest features. User is
notified of this requirement during the initial guest acceptance process.

Need admin approval Need admin approval

You need permission from administrator to access You need permission from administrator to access
resources. resources

Please contact your administrator. Please contact your administrator.

Synappx API Scopes for Google Workspace
https://business.sharpusa.com/synappx-support/g-suite-api-scope

S
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Appendix A: Configure Print Release Driver

To enable print release on the Synappx Go app, the network administrator or user must
configure a print driver.

Follow the steps below to install the Sharp universal print driver (or the respective MFP driver)
on your network PC. The Sharp UD3 is the recommended driver for print release.

1. Navigate to the Control Panel and select Devices and Printers.

Adjust your computer's settings Viewby: Large icons =
) = b} L
Administrative Tools !w AutoPlay ti,‘ Backup and Restore ,ﬁ Color Management
L:FI\., Configuration Manager Lgr Credential Manager = Dateand Time @ Default Programs
Dell Client System Update [z.‘ Desktop Gadgets QJ Device Manager g.-,vi Devices and Printers
! Display @ Ease of Access Center Flash Player (32-bit) *~ Folder Options =
A Fonts _IJ Getting Started Q.& HomeGroup #3» Indexing Options
. ” . =, Locati d Oth
e Internet Options | => | Java(32-bit) ~> Keyboard Tjn ocation an e
— ¥ Sensors
M Mail (Microsoft Outlook En  Network and Sharing I
( I 2013) (32-bit) :? Mouse AL Center [=] Notification Area Icons

2. Right click on the printer driver. Select Printer Properties.

See what's printing
v Set as default printer

Printing preferences
Printer properties

Create shortcut

Troubleshoot
Remove device

Properties
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3. Select the Ports tab. Then select Configure Port.

General Shamng Fots  Advanced Color Management Secuty Corfiguation
-% P03

Print to the following port(s). Dacuments will print to the first free
checked port.

Port Description Printer ~
00000  Standard TCP/IP Port
200 Standard TCP/IP Port
Standard TCP/IP Port
Standard TCP/IP Port
Standard TCP/IP Port p031
Standard TCP/IP Port

P32
192.00...  Standard TCP/IP Port P033 v

Add Port... Delete Port Configure Port...

Enable bidirectional support

Enable printer pooling

Cancel App Help

4. Delete the current entry in the Printer Name or IP Address field and enter the
address of the MFP agent. Both RAW (TCP port 9100) and Line Printer Remote (LPR)
(TCP port 515) printing are supported. Ensure the PC firewall is configured to allow
TCP traffic on the selected port. Then select OK.

Port Seftings

Port Name: 19229123137

Printer Name or IP Address: g 192.29.123.137
Protocol

®) Raw OLpeR

Raw Settings
Port Number 9100

LPR Settings

[_] SNMP Status Enabled

OK Cancel

Note: If the username can be determined automatically, proceed to step 7. If the username
is not the same as the network credentials or if print jobs do not appear in a user’s print
gueue when using Synappx Go, follow steps 5 and 6.
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5. If the username is not the same as the network credentials, right click the selected
MFP print driver and select Printer Preferences.

See what's printing
v Set as default printer
Printing preferences

{ﬁ?rinter properties
Create shortcut

Troubleshoot
Remove device

Properties

6. Select the Job Handling tab. Check the User Name box and enter the user email -
prefix (e.g. GSmith). Select OK to save the setting for this driver.

|ﬁ M ‘ |§| Papers Finishing ‘ ‘ Layout ‘ [g Job Handing ‘ >
Favorites
Factory Defauhs - . et

PrintRelease Authentication
Document Filing None -
Non -

7] User Name Job Name
ED
Auto Job Cantrol Review
) 7 Notty Job End
2
ok ][ cacer | [ Appy [ Hew

7. Through your normal driver distribution process, provide the configured Synappx
Go print release driver to licensed users. Users will use the driver in normal print
operations for Synappx Go print release jobs.

Note: If Synappx Go print jobs do not get to the MFP agent PC, see Appendix B: Windows
Defender Firewall Post-Installation Configuration.
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Appendix B: Windows Defender Firewall Configuration

Background

If print jobs are not received by the MFP agent PC, it may be necessary to open either or both
inbound port(s) 9100 and 515 on the MFP agent server by creating rules on the machine’s

Windows firewall.

Note: From version 2.0, the agent automatically opens the inbound port as part of the installation.

The following procedure uses Windows 10 as an example if manual port opening is required.

1. Launch the Windows Defender Control Panel. Then launch the Windows Firewall

applet.

Adjust your computer’s settings

)E‘ Administrative Tools

|.':le Color Management

j- Device Manager

£ File History

E Infrared

LJ Mail (Microsoft Qutlook 2016)
f Pen and Teuch

[g‘ Programs and Features

% Remotefpp and Desktop Connections
5 Storage Spaces

Taskbar and Mavigation

| QWindows Defender Firewall I

@Autoplay
Credential Manager
s Devices and Printers
Flash Player (32-bit)
Internet Options

[7] MKS Toolkit (32-bit)
[ Phone and Modem

& Realtek HD Audio Manager
V2. saP GUI Configuration

@ Sync Center
ETroubleshooting

B Windows Mohility Center

'Ei Backup and Restore (Windows 7)

_; Date and Time

@ Ease of Access Center
A Fonts

| £ Java (32-bit)

8 Mouse

3 Power Options

@ Recovery

iy Sound

E System

9& User Accounts

.EL Windows To Ge

&J BitLocker Drive Encryption
LTSI Default Pregrams

& File Explorer Options
& Indexing Options
Keyboard

5= Network and Sharing Cente
== Printers

9 Region

@1 Speech Recognition
& Tablet PC Settings

D Wacom Pen

Work Folders

2. The main Windows Defender Firewall interface is shown below. Select Advanced

Settings.

Control Panel Home

Allow an app or feature
through Windows Defender
Firewall

G Change notification settings

& Tum Windows Defender
Firewall on or off

&) Restore defaults

W Advanced settings

Troubleshoot my network

o For your security, some settings are managed by your system administrator,

. o Domain networks

Help protect your PC with Windows Defender Firewall

Windows Defender Firewall can help prevent hackers or malicious software from gaining access to your PC
through the Internet or a network,

Metworks at a workplace that are attached to a domain

Windows Defender Firewall state:

Incoming connections:

Active domain networks:

Motification state:

. o Private networks

. v Guest or public networks

On

Block all connections to apps that are not on the list
of allowed apps

-

be

Maotify me when Windows Defender Firewall blocks a

new app

Not connected

MNot connected

Connected
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3. The Advanced Security window will pop up. Select Inbound Rules. The goal is to allow
inbound TCP traffic to the MFP agent on either or both ports 9100 and 515. This allows
print jobs to be sent securely and held at the MFP agent until they are released for
printing by the Synappx Go mobile app.

r‘ LGN ESEEYEEIRT Windows Defender Firewall with Advanced Security on Local Computer Actions
._g‘b;””d :”Flels | Windows Defender Firewall wilh#
£% Outbound Rules ) ) . ) . )
5_* Connection Security Rules ﬁ Windows Defender Firewall with Advanced Security provides network security for Windor & Import Policy...
L__,., Meonitoring 3| Export Policy...
Overview Restore Default Policy
® For your security, some settings are controlled by Group Policy Diagnose / Repair
Domain Profile is Active View
'@' Windows Defender Firewall is on. |G Refresh
9 Inbound connections that do not match a nule are blocked. [ Properties
'@' Outbound connections that do not match a rule are allowed. Help
Private Profile
'@' Windows Defender Firewall is on.
O Inbound connections that do not match a rule are blocked.
'@' Outbound connections that do not match a rule are allowed.
Public Profile
'@' Windows Defender Firewall is on.
0 Inbound connections that do not match a rule are blocked.
'@' Qutbound connections that do not match a rule are allowed.
g Windows Defender Firewall Properties
4. Select the New Rule option on the Actions pane at the far right.
Windows Defender Firewall witl] JETSITS LTS Actions
Inbound Rules Name Group Profile ™ || Inbound Rules
Outbound Rules o ]
%% Connection Security Rules Avaya Dornain il MNewRule...
B Menitering Avaya Domain T Filter by Profile 3
Avaya Domain )
Avaya Domain 57 Filter by State >
Avaya Domain S Filter by Group »
Avaya Dormain View »

5. The Rule Type window will pop open. Select the Port rule type. Then select Next.

0 Jlew Inbound Rule Wizard x

Rule Type

Select the type of firewall rule to create.

Sieps:

@ Rule Type What type of ule would you like to create?
@ Protocol and Ports

@ Mction ) Program
@

L]

Profile Rule that controls connections for a program.

MName @ Port
Rule that controls connections for a TCP or UDP port

() Predefined:
AllJoyn Router

Rule that controls connections for a Windows experience.

(O) Custom
Custom rule

g

< Back Next > Cancel
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6. On the Protocol and Ports window, select the TCP option and then select the Specific
local ports option. In the adjacent field, enter the port(s) you wish to open for traffic.
You can select 9100 (RAW), 515 (LPR) or both. The example below uses both ports. Select

Next when finished.

m Mew Inbound Rule Wizard

Protocol and Ports

Specify the protocols and ports to which this rule applies.

Steps:

@ Rule Type Dioes this rule apply to TCP or UDP?
@ Protocol and Ports

@ Action O uDP

@ Profile

@ Mame

Does this rule apply to all local ports or specfic local ports?

) All lecal ports

(@) Specific local ports: |5‘|5. 3100] |
Example: 80, 443, 5000-5010

< Back Mext = Cancel

7. Select Allow the connection and then select Next.

Action

Specify the action to be taken when a connection matches the conditions specified in the rule.

Steps:

@ Rule Type What action should be taken when a connection matches the specified conditions?

& Program

) (@) Allow the connection
@ Achon This includes connections that are protected with [Psec as well as those are not.
@ Profile
" (") Allow the connection if it is secure

@ Mame This includes only connections that have been authenticated by using IPsec. Connections
will be secured using the settings in IPsec properties and nules in the Connection Security
Rule node.

(") Block the connection

< Back Next = Cancel
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8. In the Profile window, select one or more of the available options. In most cases,
selecting Domain should suffice. Then select Next.

Mew Inbound Rule Wizard *®

Profile
Specify the profiles for which this rule applies.

Steps:

@ Rule Type When does this rule apply?

& Program _

@ Action Domain

& Profile Applies when a computer is connected to its corporate domain.
& MName Private

Applies when a computer is connected to a private network location, such as a home
or work: place.

Public
= Applies when a computer is connected to a public netwark location.

< Back Next = Cancel

9. Give the rule a convenient Name and Description and then select Finish.

m New Inbound Rule Wizard x

Name

Specify the name and description of this rule.

Steps:

Rule Type
Pratocal and Ports
Action

Profil Name:
Raw & LPR traffic |

& & & & &

Name
Description (optional):
Allow traffic on ports 515 (LPR) and 5100 (RAW) for Sharp Synappx Go MFP Agent |

< Back Cancel

10. The rule is enabled by default, as shown below. You may now close the Windows
Defender Firewall applet.

P Windous Defende: Ficwal il
|} (G i Groug Profile EHM Action Cverride Program Local Address Remote Address Protocol Local Port Remote Port
Outbound Rules = e —

!_-5 Connection Security Rules Raw & LPR traffic All Yes Allow Mo Any Any Any TCP 515, 9100 I Any

A Ié’ Monitoring Avaya Domain  Yes Allow Mo Any Any Any TCP 2027 Any
Avaya Domain  Yes Allow Mo Any Any Any TCP 2028 Any

Avaya Domain  Yes Allow Mo Any Any Any TCP 2029 Any

Avaya Domain  Yes Allow Mo Any Any Any TCP 2024 Any

Avaya Domain  Yes Allow Mo Any Any Any TCP 2025 Any
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SHARP

For more information, visit the Synappx support site.

Access the Synappx Terms of Use at https://business.sharpusa.com/synappx-support/about/termsofuse.

Access the Synappx Privacy Policy at https://business.sharpusa.com/synappx-support/About/Privacy.
Access the Synappx End User License Agreement at https://business.sharpusa.com/synappx-support/about/EULA.

©2021 Sharp Electronics Corporation. All rights reserved.

Design and specifications subject to change without notice. Some images appearing in this document are simulated. Sharp,
Synappx, MICAS®™, OSA® and all related trademarks are trademarks or registered trademarks of Sharp Corporation and/or its
affiliated companies. Adobe® and Adobe® PDF are registered trademarks of Adobe in the United States and other countries.
Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or its affiliates. Android, Google Workspace™,
Google, Google Chrome™, Google Docs™, Google Drive™, Google Sheets™, and Google Slides™ are trademarks of Google, Inc.
Apple®, iCloud®, Mac®, macOS® and iPhone® are registered trademarks of Apple Inc., registered in the U.S. and other
countries. Azure, Microsoft®, Microsoft 365®, Microsoft Teams, PowerPoint®, Outlook®, OneDrive®, SharePoint, Windows® and
Windows® 10 are registered trademarks or trademarks of Microsoft Corporation in the U.S.A. and other countries. Box is a
trademark of Box, Inc. Dropbox is a trademark Dropbox, Inc. GoToMeeting® is a registered trademark of LogMeln, Inc., in the
United States and other countries. 10S is a trademark or registered trademark of Cisco in the U.S. and other countries and is
used under license. Shuttle is a registered trademark of Shuttle Inc. WEBEX, CISCO, Cisco WebEx, the CISCO logo, and the
Cisco WebEx logo are trademarks or registered trademarks of Cisco Systems, Inc. and/or its affiliated entities in the United
States and other countries. wePresent® and MirrorOp® are registered trademarks or trademarks of Barco Inc. ZOOM is a
trademark of Zoom Video Communications, Inc. All other trademarks are the property of their respective holders.

Version 3.4 | March 2023 Synappx Go User Setup Guide Page | 107


https://business.sharpusa.com/synappx-support
https://business.sharpusa.com/synappx-support/about/termsofuse
https://business.sharpusa.com/synappx-support/about/termsofuse
https://business.sharpusa.com/synappx-support/About/Privacy
https://business.sharpusa.com/synappx-support/About/Privacy
https://business.sharpusa.com/synappx-support/about/EULA
https://business.sharpusa.com/synappx-support/about/EULA

	Synappx Go App Overview
	Synappx Go System Requirements
	App Setup and Use Details
	Licensed vs. Non-Licensed Features
	Step 1: Mobile App Download (iOS and Android)
	Step 2: Log In (First Time)
	Step 3: Setup
	Set Up Cloud Storage
	Set Up Email Distribution Lists
	Set Up Multiple Email Distribution Lists (Optional)
	Set Up Scan to Cloud Storage
	Set Up Multiple Scan to Cloud Storage Folders (Optional)
	Set Print Release Default Behavior
	Set Copy Settings
	Set Meet and Share Preferences
	Set NFC or QR Code Preference
	Select your preference to tap an NFC tag, scan a QR code on the display or be prompted each time when using Meet or Share features.  After you select the feature, to complete the action:
	Set Share to Display Preferences (Google Workspace Only)
	Set Share to Display Preferences (Microsoft OneDrive for Business Only)
	Set ID Card (Optional)
	Set Scan Job Default Settings (Optional)
	Set Print Cloud File Default Settings (Optional)
	Set Copy Default Settings (Optional)


	Synappx Go App Features
	Share to Display
	Automatic Input Switch
	Select Recently Modified Files to Share
	Browse and Select Files for Sharing
	Search for Files to Share
	Save Files Back to Cloud Storage Folders
	Multiple User Downloads
	Share Remote File Close Operation
	Remote File Operations
	Control Tab Overview
	Microsoft PowerPoint Remote Operation
	Microsoft Excel Remote Operation
	Microsoft Word Remote Operation
	Pen Software Remote Operation (Available for Meet Features)
	Open and Edit Google Files in Display Browser (Google Workspace Only)
	Sharing Google Files to View and Edit
	Open and Edit OneDrive for Business Files in Display Browser (Microsoft 365 Only)
	Share Files from Email, Texts and Mobile Applications
	Share Email Attachment, Microsoft Office File, or Microsoft Teams File
	Share Text Attachment
	The rest of the steps and screens are the same as sharing email attachments (see section above).
	Share a Website to Display

	Scan to Me, Email Distribution List, or Cloud Storage
	If Synappx MFP Agent(s) Installed and MFPs Configured With NFC Tags
	Scan to Me
	Scan to Email Distribution Lists and Cloud Folders

	Print
	Print Release
	Background Operation
	Foreground Operation
	Print Cloud Files
	Print Files from Email, Texts and Mobile Applications
	Print Email Attachment, Microsoft Office File, or Microsoft Teams File
	Print Text Attachment

	Copy
	Background Operation

	Unlock MFP (Optional)
	Check In
	App Settings

	Guest User Support
	Appendix A: Configure Print Release Driver
	Appendix B: Windows Defender Firewall Configuration

