
Simply Smarter Meetings

QUICK START GUIDE 
TO SYNAPPX GO

1. Download the application

On your laptop, visit the Microsoft Store and 
search “Synappx Go” and download. 

On your phone, visit the Google Play/App Store 
and search “Synappx Go” and download.

2. Sign in
Use your Microsoft 365 or Google Workspace email 
and password.

STEP 1
Open the app and select “Meet”.

STEP 2
Select the meeting you want to 

begin and press start.

STEP 3
Choose your method to start 

(QR or NFC).

STEP 4
Scan the QR code on the display 

or tap the NFC tag.

HOW TO START A MEETING USING YOUR PHONE

HOW TO START A MEETING USING YOUR LAPTOP:

STEP 1
Select the meeting you want to start.

STEP 3
Type in the pairing code that is 

located on the display and start!

STEP 2
Select launch on display to start 

on the in-room display.
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CONTROL KEY

MEET TAB:

CONTROL TAB: TRACKPAD:

LAPTOP MEETING ASSISTANT :

Meeting timer 
Add time

Document from meeting invite

Launch Pen Software

Screen share, camera, microphone 
and volume control

Trackpad (mouse control)

Meeting timer 

Cloud storage access

Microphone, camera, screen 
share and volume control.

Open documents 
Trackpad 

Minimize/ Maximize

Presentation/read mode 

Zoom

Add time

Shortcut to Meet tab

Escape

Exit

Shortcut to Control tab

Forward/back controls
and window switcher

Save

Video playback


